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Providers/incumbent Suppliers to coordinate the settlement of outstanding obligations. As a 
result, some Retail Customers are unable to timely switch to new Suppliers which pose risks 
to their right to access competitive electricity supply and prices.

THE PROPOSED RULES CHANGE

The proposed amendments to the Retail Rules and various Market Manuals aim to provide 
a mechanism for Suppliers and Retail Customers to comply with the switching requirement 
for Retail Customers to have no outstanding balance with a Network Service Provider or 
an incumbent Supplier. In summary, the proposal seeks to:

Introduce a pre-switching procedure allowing the Network Service 
Provider/incumbent Supplier and the Retail Customer to coordinate and settle any 
outstanding balance prior to the deadline of submission of complete requirements 
to the CRB
Allow CRB to provisionally accept signed undertaking by the Retail Customer in lieu 
of signed certification/attestation by the Network Service Provider/incumbent 
Supplier subject to confirmation of the Network Service Provider/incumbent 
Supplier prior to the proposed effective switch date

With these rule change recommendations, we hope to mitigate unreasonable withholding 
of Retail Customers’ ability to switch to new Suppliers by enabling prospective Suppliers to 
initiate switch requests while providing Network Service Providers/incumbent Suppliers the 
opportunity to contest switching of Customers with unpaid balances in a timely manner. 

BACKGROUND AND DESCRIPTION OF THE PROPONENT

The proponent is the Independent Electricity Market Operator of the Philippines, Inc. 
(IEMOP), the independent market operator of the WESM. 

Top Officers:
Richard J. Nethercott – President and Chief Executive Officer
Robinson P. Descanzo – Chief Operating Officer
Isidro E. Cacho, Jr. – Head of Corporate Strategy and Communications
Salvador D. Subaran – Head of Information Systems and Technology
Arthur P. Pintado – Internal Audit Head
Sheryll M. Dy – Officer-in-Charge of Legal Department

CONCLUSIONS AND RECOMMENDATIONS

The proposed amendments to the Retail Rules and various Market Manuals aim to provide 
a mechanism for Suppliers and Retail Customers to comply with the switching requirement 
for Retail Customers to have no outstanding balance with a Network Service Provider or 
an incumbent Supplier. It is recommended that the proposed amendments be adopted.
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1. Retail Rules (in reference to the RCC and PEM-Board approved version under RCC 
Resolution No. 2022-07 that is still pending with the Department of Energy as of the 
date of the submission of the rules change request)

2. Retail Manual on Market Transactions Procedures (in reference to the RCC and PEM-
Board approved version under RCC Resolution No. 2022-07 that is still pending with 
the Department of Energy as of the date of the submission of the rules change request)

3. Retail Manual on Green Energy Option Program Procedures (in reference to the RCC 
and PEM-Board approved version under RCC Resolution No. 2022-07 that is still 
pending with the Department of Energy as of the date of the submission of the rules 
change request)


















































































