




Template version: 13 March 2020 Page 3 of 13

III.SUMMARY OF THE PROPOSED RULES CHANGE

The amendments to the WESM Manual on Billing and Settlement are proposed to (i) 
reflect the formula for the calculation of additional compensation amount and specify the 
recovery process for additional compensation across all claim categories based on the 
External Auditor’s recommendations from the (Supplemental) Audit of PDM-related 
Enhancements to NMMS and CRSS1 and (ii) simplify the process in determining SO 
dispatch instructions during market intervention/suspension and include further condition 
on the calculation of quantity eligible for additional compensation during administered 
pricing.

IV. BACKGROUND

IES’ Recommendations from the (Supplemental) Audit of PDM-related 
Enhancements to NMMS and CRSS

In their letter dated 18 August 2021, the PEM Audit Committee (PAC) requested 
from IEMOP an update on the status of implementation of the CRSS-Settlement 
module for the additional compensation claim and the action plans to address the 
following relevant areas of improvement detailed in the Final Audit Report of IES:

The calculation of the additional compensation claim amount is not 
specified in the WESM Manual or the Price Determination Methodology
(PDM). IES recommends that the formula included in the Business 
Requirements Document (BRD2) is reflected in the WESM Manual.

The process of the recovery of additional compensation is not specified in 
the WESM Manual for claims other than MRU. The current recovery 
process is based on the recovery process for MRU in the PDM Manual
Clause 8.3.4 (c). IES recommends that the recovery method for claims 
other than MRU be included in the WESM Manual.

1 Audit of PDM-Related Enhancements to NMMS And CRSS – Supplemental Audit No.3 
Final Report dated 13 August 2021 by Intelligent Energy Systems Pty Ltd under the oversight of PEM Audit 
Committee (PAC).
2 CRSS Enhancement: Additional Compensation Business Requirements Document, BRD-2010-010.2011.003
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In its letter dated 24 August 2021, IEMOP reiterated its commitment to submit the 
corresponding rules change proposal as part of its action plan on the 
abovementioned items.

New Condition on the Calculation of Quantity Eligible for Additional 
Compensation during Administered Pricing

Under the current ERC-approved methodology, in cases where there are no specific 
dispatch instructions from SO, the most recent RTD schedule will be used for 
calculating additional compensation claims. However, as observed during the market 
interventions/suspensions implemented since 26 June 2021, especially during the 
market suspension3 due to Typhoon Odette, the RTD schedules that were generated 
were largely infeasible to implement as the real time data that was available then 
were erratic and erroneous. In addition, noting that the market suspension lasted for 
about a month, the latest available accurate RTD schedules were about a month-old 
already.

In separate meetings with the SO, one issue that was discussed is the absence of 
available information to be used as dispatch instructions during market 
intervention/suspension. During market intervention or suspension, SO dispatchers
would generally instruct generators to either increase or decrease their output to 
respond to situations that happen in real time. In most cases, however, there would 
be no specific instructions from SO, and as such, the generators would simply 
maintain their current loading. Considering the foregoing, the use of metered 
quantities instead of SO instructions or RTD schedules as basis for calculating
additional compensation during administered pricing is proposed.

V. THE PROPOSED RULES CHANGE

The proposed rules change is in view of (i) the recommendations from the IES’
Supplemental Audit of PDM-related Enhancements to NMMS and CRSS particularly 
on the calculation and recovery process of additional compensation claim amount and 

3 Market suspension in Visayas due to Typhoon Odette started from 16 Dec 2021 1945H and was lifted on 17 
January 2022 1000H excluding Bohol which continued to be on market suspension until 10 February 2022 2100H.
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VII. CONCLUSIONS AND RECOMMENDATIONS

The amendments to the WESM Manual on Billing and Settlement are proposed to: (i) 
reflect the formula for the calculation of additional compensation amount and specify 
the recovery mechanism for additional compensation across all claim categories
based on the IES’ recommendations from their Audit of PDM-related Enhancements 
to NMMS and CRSS; and (ii) simplify the process in determining SO dispatch 
instructions during market intervention/suspension and include further condition on 
the calculation of quantity eligible for additional compensation during administered 
pricing. It is recommended that the proposed amendments be adopted.
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