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RDS-RRDSD-RegMD-RRA-2023-014
9 January 2023

ATTY. JESUSITO G. MORALLOS
Chairperson, Rules Change Committee (RCC)
Philippine Electricity Market Corporation

18/F Robinsons Equitable Tower

ADB Avenue, Ortigas Center, Pasig City

ATTENTION: MR. JOHN MARK S. CATRIZ
RCC Secretariat and Head of Market Assessment Group

SUBJECT: NGCP’s INPUTS/COMMENTS ON THE PROPOSED AMENDMENTS RELATIVE TO THE
IMPLEMENTATION OF THE ELECTRIC RETAIL AGGREGATION PROGRAM AND
MAXIMUM AVAILABLE CAPACITY

Dear Chairperson Morallos:

The National Grid Corporation of the Philippines (NGCP) would like to respectfully submit the attached
matrices containing its inputs/comments on the following documents:

1. Proposed General Amendments to the Wholesale Electricity Spot Market (WESM) Rules, Retail
Rules, and Market Manuals on the Implementation of the Electric Retail Aggregation Program;

1.1 Agreements/amendments prescribed in RCC Resolution No. 2022-07 concerning the
Proposed Amendments to Market Rules and Various Market Manuals, and Creation of Retail
Manual on Green Energy Option Program (GEOP) Procedures for the Implementation of
GEOP, which is still pending approval from the Department of Energy; and

2. Proposed General Amendments to the WESM Rules and Dispatch Protocol Manual regarding the
Maximum Available Capacity.

Thank you and we hope for the Committee’s consideration on this submission.

MA. CYNTHIA'Y. MANRIQUE
VP and Head, Revenue and Regulatory Affairs

Encl: as stated
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REQUEST FOR MARKET RULES AND MANUALS AMENDMENTS

Proposals made only under this prescribed form shall be accepted and considered as

submitted.

ORCP-WR-RR-WM-RM-22-11
Date Received by RCC (as General Proposal): 23 Nov 2022

This request for amendments is to be submitted to:

Rules Change Committee

Attention: WESM Governance Committee Secretariat
Philippine Electricity Market Corporation

18/F Robinsons Equitable Tower

ADB Avenue, Ortigas Center

Pasig City, 1605 Philippines

Email addresses: rcc@wesm.ph / mag_rrd@wesm.ph
Contact No: (+632) 8631-8734

l. Proponent’s Information

Name ]
Designation President and CEO
Company

Company

Address

Telephone No.

Fax. No.

Email Address
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II.  Amendment Information

Proposed Amendments to the (please tick the box):

X] WESM Rules* [X] Retail Rules*

X Market Manual: WESM Manual on Registration, Suspension and De-
registration Criteria and Procedures Issue 12.1*
Retail Manual on Registration Criteria and Procedures
Issue 3.1*
Retail Manual on Market Transactions Procedures
Issue 3.1*
Retail Manual on Metering Standard and Procedures
Issue 5.1*

* including pending revisions pursuant to RCC
Resolution No. 2022-07

Topic: Proposed Amendments on Implementation of the
Electric Retail Aggregation Program

Proposed Classification of Amendments (please tick the box):

X General [ ] Minor [ ] Urgent

If Urgent, reason for urgency:

Template version: 13 March 2020
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. SUMMARY OF THE PROPOSED RULES CHANGE

Amendments to the WESM Rules, Retail Rules and various Market Manuals are
proposed to harmonize existing rules with the issuances! on the implementation of
the Electric Retail Aggregation Program.

IV. BACKGROUND

Pursuant to Section 31 and 43 of Republic Act No. 9136, or the Electric Power
Industry Reform Act (EPIRA), and its Implementing Rules and Regulations, the
ERC is mandated to implement the Retail Competition and Open Access (RCOA)
allowing electricity end-users with at least the threshold level of monthly average
peak demand to be in the contestable market. The EPIRA envisions that the
threshold level for the contestable market shall be gradually reduced and,
eventually, reach household demand level. With this, aggregators shall be allowed
to supply electricity to end-users whose aggregate demand within a contiguous
area meet the threshold.

The ERC Resolution No. 04, Series of 2022 designates the Central Registration
Body to undertake the required processes, information technology, and other
systems capable of handling customer switching and information exchange among
retail electricity market participants.

The Retail Aggregation Program is conceptually similar to the RCOA that was
already established through various issuances of the DOE and ERC as both are
mechanisms for end-users to gain access to competitive supply.

V. THE PROPOSED RULES CHANGE

The proposed rules change aims to harmonize existing rules on retail transactions
with the policies and regulations issued with respect to the implementation of the
Retail Aggregation Program.

! ERC Resolution No. 4 Series of 2022 Rules for the Electric Retail Aggregation Program
Template version: 13 March 2020
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The proposed rules change also intends to clarify procedures that will be applicable
to Retail Aggregation participants for procedures not explicitly stated in ERC
Resolution No. 04, Series of 2022. In relation to this, IEMOP has already sought
clarification from ERC on various implementation matters through a letter dated 17
August 2022 and is awaiting ERC’s response on the said letter.

The following is the summary of the proposed amendments to the WESM Rules,
Retail Rules and relevant Market Manuals:

=

Updated the definition of “Supplier” to include Retail Aggregators

Updated the definition of “Retail Customers” to include Aggregated Group

3. Defined requirements for registration of new and registered entities wishing to
participate in Retail Aggregation

4. Excluded Aggregated Members from Network Service Providers’ submission of
customer information with respect to end-users qualified to be Retail Customers

5. Applied same conditions, timeline and procedures for switching for Contestable
Customers to Aggregated Groups

6. Specified procedures for opt-out procedures for Aggregated Members

7. Designation of a virtual metering installation as primary source of metering data
for Aggregated Groups

8. Specified guidelines for aggregation of metering data to be complied with by

the Retail Metering Services Providers

N

VI.  BACKGROUND AND DESCRIPTION OF THE PROPONENT

The proponent is the Independent Electricity Market Operator of the Philippines
Inc. (IEMOP), the independent market operator of the WESM.

Top Officers:

Richard J. Nethercott — President and CEO
Robinson P. Descanzo — Chief Operating Officer
Sheryll M. Dy — OIC-Head of Legal Department

Template version: 13 March 2020
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Isidro E. Cacho, Jr. — Head of Corporate Strategy and Communications
Salvador D. Subaran — Head of Information Systems and Technology
Arthur P. Pintado — Internal Audit Head

VIl.  CONCLUSIONS AND RECOMMENDATIONS

Amendments to the WESM Rules and various Market Manuals are proposed to
align procedures with the policies and regulations on the implementation of the
Electric Retail Aggregation Program, namely ERC Resolution No. 084, Series of
2022. It is recommended that the proposed amendments be adopted.

VIll.  REFERENCES

1. WESM Rules

Retail Rules

WESM Manual on Registration, Suspension and De-registration Criteria and
Procedures Issue 12.1

Retail Manual on Registration Criteria and Procedures Issue 3.1

Retail Manual on Market Transactions Procedures Issue 3.1

Retail Manual on Metering Standards and Procedures Issue 5.1

RCC Resolution No. 2022-07

ERC Resolution No. 04, Series of 2022

W

e S

Template version: 13 March 2020
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IX. Proposed General Amendments to the WESM Rules, Retail Rules and Market Manuals on the Implementation of the Electric Retail Aggregation Program

A. WESM Rules

including pending
revision pursuant to
RCC-RES0-22-07)

Amendment (in red)

based on Comment

Response

WESM Rules
Provision (in
reference to current
Title Section published version Proposed Rationale Comment Proposed Re-wording Proponent’s RCC Agreement

Please write general comments here, if any.

Essentially, Retail Aggregators and RE Suppliers are Retail Electricity Suppliers (RES). These entities are clearly defined in the
corresponding ERC Resolutions. Creating “Supplier” as an umbrella name for these three may further create confusion and
deviation from the ERC issuances. Meanwhile, GEOP End-users and Aggregated Groups are essentially Contestable Customers.
Creating an umbrella name under “Retail Customers” would mean that they are not Contestable Customers, who are clearly defined
as customers having a choice of electricity supply. Moreover, defining “Retail Customers” as Contestable Customers, GEOP End-
users and Aggregated Groups would exclude the customers in the captive market who are also retail customers.

Retain “Contestable
Customer” and create
a term “General
Contestable

Customer” to refer to
customers that have
met the contestability
threshold, or change
Retail Customers to

prescribed in the Act

term “Retail

“Retail Market
Customers”.
GLOSSARY Chapter Retail Customer — Retail Customer — An | To harmonize Retail Customers Retail Coptestable
11 An electricity end- electricity end-user definition of include both Captive Customer — An
user thatis gualified | thatis qualified to terminologies and Contestable electricity end-user
1o contract contract electricity between WESM Customers. A GEOP that is gualified to
electricity supply supply from Rules and Retail End-User and contract electricity
from Suppliers.in Suppliers.in Rules Aggregated Group are | supply '
accordance with accordance with both supplied by a Electricity Suppliers,
qualifications issued | gualifications issued Supplier (general in rdance with
by the ERC. For by the ERC either in RES/RE Supplier/Retail | gualifications issued
voidan f the capacity of a Aggregator), thus, both | by the ERC either in
this shall refer to Contestable are not under the the capacity of a
Contestable Customer, GEOP Captive Market. general Contestable
Customers that are End-User or an Customer, a GEOP
allowed to Aqggregated Group End-User or an
participate in the as prescribed in Aqggreqgated Group, as
Retail Competition Republic Act No. prescribed in
Open Access as 9513. For clarity, the Republic Act No.

9513. For clarity, the

Template version: 13 March 2020

Page 4 of 217




WESM Rules

Provision (in
reference to current
published version

Proposed

Proposed Re-wording

Proponent’s

Rle e including pending Amendment (in red) Raliensle Sl based on Comment Response RES AgleRime
revision pursuant to
RCC-RES0-22-07)
and/or End- Users Customer” shall term “Contestable
that are allowed {o collectively pertain Customer” shall
participate in the to “Contestable collectively pertain to
Green Energy Option | Customer”, “GEOP ageneral
Program as End-User” and “Contestable
prescribed jn the Aqggregated Group Customer”, “GEOP
Renewable Enerqy unless the context End-User” and
Act of 2008 (RE requires that the “Aggreqgated Group”
Law). term specifically unless the context
refer to either a requires that the term
“Contestable specifically refer to
Customer”, “GEOP either a general
End-User” or “Contestable
Aggregated Group .z Customer”, “GEOP
Eoravoidanceof End-User” or
doubtthis chall Agagregated Group
referto Contestable
Customersthatare
allowed to
Open-Accessas
prescribed in the Act
and/orEnd-Users
thatare allowed to
SGreen Energy Option
Brogramas
prescribedinthe
Renewable Energy
Actof 2008 (RE
Law)
GLOSSARY Chapter Supplier. Any person Supplier. Any person To harmonize A Retail Aggregator and | Retail Electricity
11 or entity licensed by or entity licensed by definition of a Renewable Energy Supplier. Any person or

Template version: 13 March 2020
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WESM Rules

Title

Section

Provision (in
reference to current
published version
including pending
revision pursuant to
RCC-RES0-22-07)

Proposed
Amendment (in red)

Rationale

Comment

Proposed Re-wording
based on Comment

Proponent’s
Response

RCC Agreement

the ERC to sell,
broker, market or
aggregate electricity to
End-users, and
registered with the
Market Operator as a
Customer under
clause 2.3.2

the ERC to sell,
broker, market or
aggregate electricity to
End-users, [n the
capacity of a Retail
Retail Aggregator
and/or Renewable
Energy Supplier. and
registered with the
Market Operator as a
Customer under
clause 2.3.2

terminologies
between WESM
Rules and Retail
Rules

Supplier are both Retalil
Electricity Suppliers.
Perhaps “Supplier” can
be revised to “Retail
Electricity Supplier”
based on ERC
Resolution No. 1,
Series of 2011

entity licensed by the
ERC to sell, broker,
market or aggregate
electricity to End-users,

either in the capacity of
ageneral Retail
Electricity Supplier,
Retail Agaregator,
and/or Renewable
Eneray Supplier, and
registered with the
Market Operator as a
Customer under clause
2.3.2

Template version: 13 March 2020
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B. WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Participation/Di
rect & Indirect
WESM
Membership

Group that is _connected
to the transmission
system_shall register_as
an Indirect WESM
Member.

are not required to
register in the
WESM per Atrticle
VI Section 7 of the
ERC Reso No. 04,
Series of 2022.

Meanwhile, grid-
connected
customers are
required to register
in the WESM

of the Resolution:
“...Aggregated
Members shall not
be required to be
registered as
members, whether
Direct and (sic)
Indirect of the
WESM.”

WESM Rules 2.2.4.2:

No person or entity

Group with at least

one _member_that is

connected to the

tfransmission system

shall register as an
Indirect WESM
Member.

Title Section including pending d Rationale Comment wording based on R RCC Agreement
revision pursuant to e Comment esponse
RCC-RES0-22-07)
Please write general comments here, if any.
Level of 239 2.3.9 An entity _that _|s 2—1—1— 2.3.9Apﬁem_1+v—th§{ To clarify Noted
Participation/Di mandated to register in | is-mandated-to-registerin previously
rect & Indirect the WESM as an Indirect | the WESM-as—an-Indirect | proposed Section
WESM WESM Member may optto | WESM-Membermayoptto | 2.3.9
Membership participate _as _a_GEOP | participate —as—a GEOP
End-User. End-User- A GEOP End-
User that is connected to
the transmission system
shall __register _as _an
Indirect WESM Member.
Level of (new) (new) 2.3.10 _An___Adgagregated | Aggregated Groups | Article VI, Section VIl | 2.3.10 An Aggregated

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to
RCC-RES0-22-07)

Proposed Amendment (in
red)

Rationale

Comment

Proposed Re-
wording based on
Comment

Proponent’s
Response

RCC Agreement

pursuant to Section
2.2.4.2 of the
WESM Rules.

Limiting of WESM
membership of
Aggregated Groups
can avoid situations
where Aggregated
Members are
inadvertently
exposed to WESM
participation risks.

shall be allowed to
inject or withdraw
electricity from the
grid unless that entity
or person is a
registered member of
the WESM.

WESM 2.3.2.1

A person or entity
that engages in the
activity of purchasing
electricity supplied
through the
transmission system
or a distribution
system to a
connection point may
register with the
Market Operator as a
Customer.

Since Aggregated
Group is composed
of different
Aggregated
Members, who may
or may not be
connected to the
Grid, it may be more
consistent if
proposed provision
pertains to the
Aggregated
Members.

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

= Distribution
Utilities,
including
private
distribution
utilities, electric
cooperatives
and local
government
utilities
undertaking

qualified to register
as Customer —

= Distribution
Utilities,
including
private
distribution
utilities, electric
cooperatives
and local
government

Title Section including pending Rationale Comment wording based on RCC Agreement
revision pursuant to ) Comment RGOS
RCC-RES0-22-07)

REGISTRATIO | 2.5.92 2.5.9.2 Customers 2.5.9.2 Customers

N OF DIRECT

WESM a) A person or entity | @) A person or entity

MEMBERS that engages in the that engages in the

AND TRADING activity of purchasing activity of

gAl?:Llsctlopn':‘gg electricity  supplied purchasing
through the electricity supplied
transmission system through the
or the distribution transmission
system to a system or the
connection point distribution system
may register with the to a connection
Market Operator as a point may register
Customer. with  the Market

Operator as a
b) The following are Customer.

qualified to register
as Customer — b) The following are

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

electricity

supply by the
ERC, provided,
however, that
the RES may
only register in

the WESM
upon
declaration of
retail

competition and
open access by
and shall
transact in the
WESM and
subject to
relevant rules,
regulations and
issuances of
the ERC.

authorized to
engage in retail
electricity
supply to
Contestable
Customers by
the ERC,
provided,
however, that
the RES may
only register in
the WESM
upon
declaration  of
retail
competition and
open access by
and shall
transact in the
WESM and
subject to

Suppliers cater
specifically to
Contestable
Customers

a RES supply to a
contestable
customer, an
aggregated
customer, and GEOP
end-users? What is
the advantage of
having three (on top
of a DU & a SOLR)
different types of
suppliers? Why can't
there be just one type
of supplier subject to
the same rules for an
aggregator and an
RE supplier?

Title Section including pending Rationale Comment wording based on RCC Agreement
revision pursuant to e Comment ReslpensE

RCC-RES0-22-07)
distribution  of utilities
electricity. undertaking

distribution  of
. Retail electricity.

Electricity
Suppliers that Retail If a DU can supply RE
have been Electricity and non-RE
authorized to Suppliers that | To clarify that electricity to its native
engage in retail have been | Retail Electricity customers, why can't

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to
RCC-RES0-22-07)

Proposed Amendment (in

red)

Rationale

Comment

Proposed Re-
wording based on
Comment

Proponent’s
Response

RCC Agreement

Renewable
Energy
Suppliers refe
rs to suppliers
that have been

authorized by
the ERC and D

OE to__engage

in the

provision __ or
suppl of
electric _power
from renewabl
e

enerqy resour
ces to End-

Users particip
ating in
the Green
Energy Option
Program,
provided,
however,

that the Rene
wable

Energy Suppli
er may only
register in

the WESM upo
n

relevant rules,
regulations and
issuances of
the ERC.

Renewable

Energy

Suppliers refer
s to_suppliers
that have been

authorized by
the ERC and D

OE to _engage

in the

provision _ or
suppl of
electric _power
from renewabl
e

energy resour
ces to End-

Ysers particip
ating——in
the Green
Energy Option
Program
GEOP End-
Users,
provided,
however,

that the Rene

To be consistent
with usage of
GEOP End-Users
in other provisions
in Retail Rules

Are Renewable
Energy Suppliers
also called RES?

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Title Section including pending Rationale Comment wording based on RCC Agreement
. red) Response
revision pursuant to Comment
RCC-RES0-22-07)
commenceme wable
nt of the Green Energy Suppli
Energy Option er may only
Program. register in
the WESM upo
] Bulk Users or n
End  Users commenceme
that are nt of the Green
withdrawing Energy Option
electricity from Program.
the
transmission Retail Proposed revision Retail
system or from AQOreqators | Retajl Aggregators | based on ERC Aggregators
the distribution refers 1o | are required to Resolution No. 4, refers to
system which suppliers that | register in the Series of 2022. suppliers that
are permitted have been | WESM per Article have been
to trade in the authorized by IV Section 10 of the authorized by the
WESM the ERC to ERC Reso No. 04, ERC to engage in
— | Series of 2022 consolidating
pursuant  to engage in -

. — electric power
prevailing consolidating demand of End-
rules, electric_power Users for the
regulations demand of purpose of
and issuances End-Users for purchasing and
promulgated the purpose of m
by the ERC. It purchasing elect—rlcn\w
. . group basis.
is  provided,
however, that Suppliers  of
Bulk/End Last _ Resort | 1g include Suppliers of Last
Users refers 1o | Suppliers of Last Resort refers to
connected entities Resort as entities entities
through a designated by eligible to register -

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to
RCC-RES0-22-07)

Proposed Amendment (in
red)

Rationale

Comment

Proposed Re-
wording based on
Comment

Proponent’s
Response

RCC Agreement

distribution
system  may
only transact in

the WESM
upon
declaration of
retail
competition
and open

access by and
shall transact
in the WESM
and subject to
relevant rules,
regulations
and issuances
of the ERC. All
references to
the Bulk or
End Users in
this Manual
are
understood to
be subject to
the foregoing
condition. In
case of any
conflict
between this
Manual and

the ERC to
serve Retail
Customers

following a
last resort

supply event.

= Bulk Users or
End Users
that are
withdrawing
electricity from
the
transmission
system or from
the distribution
system which
are permitted
to trade in the
WESM
pursuant to
prevailing
rules,
regulations
and issuances
promulgated
by the ERC. It
is  provided,
however, that
Bulk/End
Users

in the WESM as
Customer

designated by the
ERC to serve

Retail Customers
Contestable
Customers
following a last
resort supply
event.

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

XXX

competition
and open
access by and
shall transact
in the WESM
and subject to
relevant rules,
regulations
and issuances
of the ERC. All
references to
the Bulk or
End Users in
this Manual
are
understood to
be subject to
the foregoing
condition. In
case of any
conflict

Title Section including pending d Rationale Comment wording based on R RCC Agreement

revision pursuant to e Comment esponse
RCC-RES0-22-07)

the provisions connected

of relevant through a

rules, distribution

regulations system  may

and other only transact in

issuances  of the WESM

the ERC, the upon

latter shall declaration of

prevail. retail

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
: . Sl pu'blished \(ersion Proposed Amendment (in . Prqposed R Proponent’s
Title Section mglydmg pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment
RCC-RES0-22-07)
between this
Manual  and
the provisions
of relevant
rules,
regulations
and other
issuances  of
the ERC, the
latter shall
prevail.
XXX
ENROLMENTA | 35.1.4 3.5.1.4 Only WESM 3.5.1.4 _ Enrollment  of | Restructured this Retail Customers 3.5.1.4_Enrollment of
ND DE- registered Retail Retail Customers shall | sectiontoinclude | include both the Retail Customers in
LISTING OF Electricity Suppliers may comply with the following | 9uidelines for Captive and the  Retail Market
SUPPLY enroll Contestable guidelines: gﬂgﬂ:;nsgrgt?;cts ggrs];[gﬁig:)sle(including shall comply with the
CUSTOMERS Customers_while only involving GEOP EU and following guidelines:
WESM registered a) Only WESM Aggregated Groups | Aggregated Groups).
Renewable Energy registered Retalil Only the Contestable
liers may enroll Electricity Suppliers Customers (including
Retail Customers under may enroll GEOP EU and
the Green Energy Option Contestable Aggregated Groups)
Program that are Customers with the are under the Retail
connected to the Market Operator; Market.
transmission system with : Agr
the Market Operator. b) wm ) Agree
Leqistered b) Agree
Renewable Energy
Suppliers may
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Suspension until

such time the
suspension is
revoked, the
suspended WESM
member is ineligible to

the suspended WESM
member is ineligible to
participate in the WESM. As
such, the suspended
WESM member shall be
disconnected from the

suspension is revoked,
the suspended WESM
member is ineligible to
participate in the
WESM. As such, the
suspended WESM
member shall be

Title Section including pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment
RCC-RES0-22-07)
enroll Retail
Customersunder
the Green Energy
Option Program
GEOP End-Users
that are connected
I S
system with the
Market Operator-;
c) Only WESM ¢) To be consistent c¢) Only WESM
registered Retail with the previous reqgistered Retalil
Agqreqators may comment. Aggregators may
enroll Agaregated
enroll Aggregated For clarification: Groups with
Groups that are Are aggregated member/s that are
connected to the groups connected to | connected to the
transmission the "distribution" transmission system
system with the system also with the Market
Market Operator. included? Operator.
EFFECTS OF 441 4.4.1. From the 4.4.1 From the time of the | To include Retall To be cqnsistent with 4.4._1 From the time of
SUSPENSION time of the issuance of the Notice of | Aggregators the previous the issuance of the
issuance of the Suspension until such time comments Notice of Suspension
Notice of the suspension is revoked, until such time the

Template version: 13 March 2020
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1
Provision (in reference to
: . curr.ent pu'blished \(ersion Proposed Amendment (in . Prqposed e Proponent’s
Title Section mglydmg pending d Rationale Comment wording based on R R RCC Agreement
revision pursuant to e Comment €spo
RCC-RES0-22-07)
participate in the WESM. transmission or distribution disconnected from the
As such, the suspended system to which its facilities transmission or
WESM member shall be are connected. If the distribution system to
disconnected from the suspended WESM member which |tts ;ac:l;ttﬁs are
trgn;mis_sion or is a W_holesalc_a Aggregat_or, gﬁggeegdeed WESeM
distribution system to a Retail Electricity Supplier, member is a
which its facilities are of aRenewable Energy Wholesale Aggregator,
connected. If the Supplier, or _a Retail a Retail Electricity
suspended WESM Aggregator, the Indirect Supplier, exincluding
member is a Wholesale WESM member for whom it a Renewable Energy
Aggregator, er-a Retail transacts in the WESM shall i—umr)g—e;t (%Eeta”
Electricity Supplier Qr, likewise be suspended from m%ﬁe_c?ﬁSLM
aRenewable Energy trading in the WESM and member for whom it
Supplier, the Indirect shall be disconnected from transacts in the WESM
WESM member for the transmission or shall likewise be
whom it transacts in the distribution system, unless suspended from
WESM shall likewise be | the latter complies with the trading in the WESM
suspended from trading conditions set forth in apd shall be
) . disconnected from the
in the WESM and shall Chapter-H—Clause Section transmission or
be disconnected from 2.3.7 of this Manual. distribution system,
the transmission or unless the latter
distribution system, complies with the
unless the latter conditions set forth in
complies with the X .
conditions set forth in ml‘?ﬂ of this
ChapterH—Clause
i 3.7 of this
Manual.
EEFECTS OF 5.6.2.2 5.6.2.2. If the 5.6.2.2 If the deregistered | To include Retalil To be consistent with | 5.6.2.2 If the
DEREGISTRAT deregistered WESM WESM member is a | Aggregators the previous deregistered WESM
comments member is a
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

been consolidated and

supplied by a Retail

Aggregator to qualify

for contestability

under current rules

Title Section inglyding pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment
RCC-RES0O-22-07)

ION member is a Wholesale Aggregator, er a Wholesale Aggregator,
Wholesale Retail Electricity Supplier, or a Retall Electricity
Aggregator, of a or—a Renewable Energy Supplier, exincluding
Retail Electricity Supplier or _a Retail a Ren_ewable Ener_qv
Supplier gr.a Aggregator acting as a iuppller ora R(_atan

- ggregator. acting as a
Renewable Energy Direct  WESM ~ Member Direct WESM Member
Supplier acting as a counterparty to an Indirect counterparty to an
Direct WESM WESM member and the Indirect WESM
Member latter does not comply with member and the latter
counterparty to the requirements in Chapter does not comply with
an Indirect WESM H#; Section 2.3.7 of this the reqwrergzg;t;:]n
member and the latter Manual, the facilities of the 2.3.7 of this Manual,
does not comply with the | Indirect  WESM  member the facilities of the
requirements in Chapter shall be disconnected. Indirect WESM
H-Section 2,3.7 of this member shall be
Manual, the facilities of disconnected
the Indirect WESM
member shall be
disconnected.
- new

-Cl—;ég,agARY OF ﬁppendm fnee) Include definition of | Noted
Term Definition terminologies used
Aggregated Group End-users, the In foregodlng

demand of which, has g:r?‘e)r?gfnents
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

terminologies used

Title Section inglgding pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment
RCC-RESO-22-07)
issued by the DOE and
the ERC.
. new
_?IéF?aEARY OF ﬁppendm ( ) Include definition of | To harmonize with An electricity end
Term Definition terminologies used | ERC Resolution Nos. | user that belongs to
Contestable An electricity end user in foregoing 1, Ser@es of 2011 and | the ConFestal:)'I_e
Customers that is certified by the g:r?sggadents 4, Series of 2022 ﬂg%m,
ERC as having met the the demand-threshold
demand threshold for forcontestability as set
contestability as set outinthe Act
out _in_ the Act. Collectively; these-end
Collectively, these end users-make-upthe
users _make up the contestable market:
contestable market.
- new
-Cr;élglagARY OF ﬁppendm ( : Include definition of | Noted. Harmonized
Term Definition terminologies used | with ERC Resolution
GEOP End-User Any person or_entity |nr(f)oroesgeod|ng No. 8, Series of 2021
requiring _the supply gmgndments
and delivery of
electricity sourcing
100% of its electricity
requirements from
renewable enerqy
resources for_its own
use.
GLOSSARY OF | Appendix | (MeW) .
TERMS A Include definition of | \yeq. Harmonized
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Retail Aggregator

A person or entity
duly licensed by the
ERC to engage in
consolidating electric
power demand of
End-users for the

purpose of
purchasing and

in foregoing
proposed
amendments

No. 4, Series of
2022.

Title Section including pending Rationale Comment wording based on RCC Agreement
revision pursuant to e CErE Response
RCC-RESO-22-07)
Term Definition in foregoing with ERC Resolution
Renewable Energy | Any person or_entity proposed No. 8, Series of 2021
Supplier authorized by the ERC amendments
and  the DOE to
provide or _ supply
electric__power _from
renewable energy
resources to the
GEOP End-Users _and
registered as a
Customer_pursuant to
Clause 2.3.2 of the
WESM __ Rules __and
Clause 2.4.1.3 of these
Retail Rules.
: new
-(?Iég,agARY OF ﬁppendlx ( ) Include definition of | Noted. Harmonized
Term Definition terminologies used | with ERC Resolution
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

by the ERC either in
the capacity of a
Contestable

Customer, GEOP End-
User or an Aggregated
Group as_prescribed
in_Republic _Act No.
9513. For_clarity, the
term “Retail
Customer” shall
collectively pertain _to
“Contestable

Customer”, “GEOP
End-User” and
Aggregated Group
unless the context

by the ERC either in
the capacity of a
general Contestable
Customer, a GEOP
End-User or an
Aggregated Group,
as prescribed in
Republic Act No.
9513. For clarity, the
term “Contestable
Customer” shall
collectively pertain to

ageneral
“Contestable

Customer”, “GEOP
End-User” and
“Aggregated Group”
unless the context
requires that the

Title Section including pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment
RCC-RES0-22-07)
reselling electricity on
agroup basis.
: (new)
$|E_S§§ARY OF ﬁppendm Include definition of | Disagree. Even Retail Contestable
Term Definition terminologies used | captive customers Customer —Ap
: — in foregoin are retail customers. | glectricity end-user
Retail Customer An elec'tr|C|tv. .end- proposged 9 GEOP EUs and : lified
user that is gualified to amendments Aggregated Groups | contract electricity
contract electricity are essentially supply from Retail
supply from Suppliers, Contestable Electricity Suppliers,
in__accordance with Customers. in accordance with
gualifications _issued gualifications issued
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

to sell, broker, market
or aggregate
electricity to the
Contestable

Customers and
registered as a
Customer _pursuant to
Clause 2.3.2 of the
WESM _ Rules _and
Clause 2.4.1.2 and

Clause 2.4.2.3 of these

Retail Rules.

Title Section including pending red) Rationale Comment wording based on Response RCC Agreement
revision pursuant to Comment P
RCC-RESO-22-07)
requires that the term term specifically
specifically _refer _to refer to either a
either a "Contestable general “Contestable
Customer” “GEOP Customer”, "GEOP
= End-User” or
End-User or Aggregated Group
Aggregated Group.
GLOSSARY OF | Appendix | (MeW) - .
TERMS App Include definition of | For clarification:
Term Definition terminologies used | So a RES is also an
i i 2
Retail Electricity | Any person_or_entity ;g%fgeodmg aggregator:
Supplier authorized by the ERC amendments
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WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures Issue 12.1

Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to
RCC-RES0-22-07)

Proposed Amendment (in
red)

Rationale

Comment

Proposed Re-
wording based on
Comment

Proponent’s
Response

RCC Agreement
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C. Retail Rules

renewable enerqy by

providing _end-users

Retail Rules
Provision (in reference to
. . GLIAEE published ver_sipn Proposed Amendment (in . Pro_posed e Proponent’s RCC
Title Section | including pending revision red) Rationale Comments wording based on Response Agreement
pursuant to RCC-RESO- Comments
22-07)
Please write general comments here, if any.
FRAMEWORK | (new) 1.3.5 Consistent with the | 1:3:2UbON_commencement | 14 hgyide 1.3.5 Noted
AND Renewable Energy Act of of retail aggregation, | framework for
OBJECTIVES 2008, the Green Energy aggregators shall be | inclusion of Retail
OF RETAIL Qption Program (GEQOP) allowed to supply | Aggregation in the
COMPETITION promotes renewable electricity _to _end- | Retail Rules
AND THE enerqgy by providing end- USErS whose
RETAIL RULES WWI' lectric aggregate _demand
supply from renewable within _a contiguous
energy resources, area meets the
threshold for
136 Upon contestability subject
commencement of the to_compliance with
Green Energy Option the requirements
Program qualified under_relevant rules
GEOP End- Users may issued by the ERC
ran with licen and this Rules.
and registered . .
Renewable  Energy 1.3.6 135 Consistent with | renumbered due 1.3.6 Noted
lier rtici the Renewable | to insertion of new
in the GEOP Energy Act of 2008, | clause 1.3.5
the Green Energy
Option Program
(GEOP) promotes
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Retail Rules

Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

a__mechanism __ to
source their
electricity supply
from renewable
enerqgy resources.

137 1386 Upon
commencement _ of
the Green _Energy
Option Program,
Contestable
Customers _and other
End-Users _ allowed
under the Rules on
Green Energy Option
Program issued by
the ERC may transact
with Renewable
Enerqy Suppliers to
participate _in___the
GEOP.

Renumbered due
to insertion of new
clause 1.3.5

1.3.7 Noted

CENTRAL
REGISTRATIO
N BODY

14.1

1.4.1.1 The Central
Registration Body shall,
generally and non-
restrictively, have the
following functions and
responsibilities:

a) Maintain a
registry of all Retail
Customers, which

1411 The Central
Registration Body shall,
generally and non-restrictively,
have the following functions
and responsibilities:

a) L . ol
Retall——Customers,

. .
GContestable—Customers

Rephrased into
1.4.1.1a) and
1.4.1.1b) and to
delineate

1.4.1.1 a) Noted
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

b) Carry out
customer switching
between a
Distribution Utility
and a Supplier,
and between
Suppliers;

qualified to participate
as Contestable
Customers _and GEOP
end-users in
accordance with
submission of Network
Service Providers
using the mode or form

Soa RES s also an
aggregator?

Title Section | including pending revision Fiepeeed Argz;indment { Rationale Comments wording based on P&:zogﬁgtes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
include Contestable apnd GEOP End-Users | maintenance of
Customers and GEOP whe—have already been | database of
End-Users whe-have awarded—acertificateof | qualified CCs and
already-been-awarded-a contestability—by—the GEOP End-Users
o .. | from maintenance
ERC_For each Retail
W of database of
contestability-by-the registered Retail
ERC_Eor each Retail Customers (CCs,
Customer, the Central GEOP End-Users,
Registration Body Retail—Customer s | Aggregated
hall indi hetl | istered with Groups)
I L C ; I |
I , . . ; I T
the Central not—whether the Retall
WMI i &W i
Customer has Networl — Service
signified interest, Provider_to participate
throuagh its Network gnder ——— retail
Servi id — I
participate under retail Green Energy Option
competition orthe Program:
Green Energy Option a) Maintain_a database of For clarification:
Program; end-users who have
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

guantities of Centestable
Retail Customers and
Suppliers;

customer switching
between a
Distribution Utility
and a Retail

Electricity Supplier,
including RE

Title Section | including pending revision Proposed Amendment (in Rationale Comments wording based on SISEEUSITS Ret
pursuant to RCC-RESO- 2] Comments RESPOITEE PRI
22-07)
) prescribed by the
©) Determine gross Central Regqistration
energ_y.settlement Body. For each end-
guantities of Centestable User the Central
Retaijl Customers and Registration Body shall
Suppliers; o |
d) Collect and end-user has signified
manage metering data of lnierest. through IIs
Contestable Retalil Network Service
Customers from Retail 2ol o palopac
Metering Services R rotall
Providers; w
Green Energy Option
e) Allocate Program;
resources to enable it b)  Maintain_a database of b) To be consistent b) Maintain a
to perform its functions; Retail Customers that with aforementioned | database Retai
have registered with comments Customers Of
f) Provide an Contestable
X X the Central Customers
information exchangg Registration Body: including GEOP
amongs_t_ Retal c) b) Carry out customer End-users and
Competition switching between a Aggregated Groups
Participants; and Distribution Utility and a that have registered
. with the Central
o)) Comply  with Suppl!er, and between Registration Body-
rules and regulations as Suppliers;
may be provided by d) ¢ Determine gross
ERC. energy settlement c) Carry out
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Retail Rules
Provision (in reference to
. . GLIAEE pubhshed version Proposed Amendment (in . Pro_posed e Proponent’s RCC
Title Section | including pending revision red) Rationale Comments wording based on Response Agreement
pursuant to RCC-RESO- Comments
22-07)
e) ) Collect and manage Suppliers and Retail
metering data  of Aggregators, and
Contestable Retail between Retail
) Electricity Suppliers;
Customers from Retail
Metering Services
Providers; d) Determine gross
f) e} Allocate resources to energz_)t/_settlfement
; : guantities o
]?unna::tiilgn ;t to perform its Contestable Retail
k Customers,
g) © Provide an information including GEOP EU
exchange amongst Retail and Adggregated
Competition Participants; Groups, and Retail
and Electricity
; Suppliers, including
h) ¢ Comply with rules and RE Suppliers and
regulations as may be Retail Aggeqators
provided by ERC.
REGISTRATIO | (new) (new) 221 Refail _ CuStOMErs | 14 make Retail Customers 2.2.1 Contestable
N refer to end-users or | procedures that are | include captive Retail Customers —
already commonly | customers. Inserting | refer to end-users
groups of end-users applicable to CCs new terminologies or groups of end-
that are eligible to | and GEOP End- that are not reflective | users that are
_ Users also of their essential eligible to contract
contract with applicable to meaning will further with Retail
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

applicable laws and

rules. These include:
2.2.1.1 Contestable

Customers _which

are__ eligible to

contract with
Retail _Electricity
Suppliers;

2.2.1.2 GEOP End-Users

which are eligible

to contract with

Renewable

Energy Suppliers;

and

2.2.1.3 Aggregated
Groups which are

eligible to
contract with
Retail

Aggregators. For

avoidance of

doubt,

Provisions that are
only applicable to
Aggregated Groups
shall be specified
accordingly

terms will be added
for procedural
purposes, the
manuals should be
adjusted in a holistic
view. Essentially,
GEOP EUs and
Aggregated Groups
are Contestable
Customers by virtue
of choice. They
should be classified,
generally, as such.

to applicable laws
and rules. These
include:

2.2.1.1 Contestable

Customers -

General _which are

eligible to _contract

with Retail
Electricity
Suppliers whose

requirements _ will

not be exclusively

sourced from
renewable energy
resources;

2.2.1.2. Contestable
Customer - GEOP

End-Users

which

are eligible to

contract with

Renewable Energy

Suppliers; and
2.2.1.3 Contestable

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES PYTEEIT T
22-07)
Suppliers pursuant to | Aggregated complicate manuals Electricity
Groups. and rules. If new Suppliers pursuant
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

- Contestability of
electricity end users shall
be certified by the ERC
and only the end

users that have been
issued a certification of
contestability or has
been certified as such

While eligibility of
End-Users to join
RCOA or GEOP
can be readily
determined through
data on average
peak demand

case, it is imperative
that the Retail
Aggregator ensure
that the Aggregated
Group complies with
the aggregation
requirement. It is not
clear, however, on
whose responsibility

Registration Body
shall be based on

the following:

2.2.1.1. Contestable

Customers-General
- Issuance of

certificate of

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Aggregated Customer -
Aggregated Groups
Members, by which are eligible
themselves, _are to contract with
not considered as Eg:egiléi%i;egeagrs'
Retail Customers doubt, Aggregated
unless such Members, by
themselves, are not
Aggregated considered as
Member is Retail Customers
unless such
transferred to a Aggregated
. Member is
Supplier of Last transferred to a
Resort. Supplier of Last
Resort.
REGISTRATIO |2.2.1 2.2.1  Eligibility of 2.2.2 222 —FElQIDIlIY Of | 14 gpecify eligibility | ERC Resolution No. | 2.2.1  Eligibility of
N Retail Customers wt—o ) requirements of 20, Series of 2022 Retail Contestable
:ﬁgIéteer:t?QIthézri]SSt?;tti(\;Vrllth Retail Customers | clearly provides that | Customers to
including aggregation is register and
2k 2211 Body g,ha_ll be based on the Aggregated initiated by the Retail | transact with the
Contestable Customers following: Groups. Aggregator. In this Central

Template version: 13 March 2020

Page 30 of 217




Retail Rules

Provision (in reference to
current published version

Proposed Re-

Program r n
idelin h
ERC m reqister
and (b) permitted to
transact with the Central
; ) |

2.2.2.1 Contestable

Customers -
Issuance of
certificate of
contestability by the
ERC or___monthly
billing statement by
the Network Service
Provider _indicating
that the end-user

level for an end-
user to join an
Aggregated Group.
Thus, it proposed
that the Retall
Aggregator shall be
the one to certify
eligibility of
Aggregated
Groups.

Customer _or_such
other certifications
as_may be allowed

under applicable
laws or rules. The
foregoing

certifications __shall
also allow the
Contestable
Customer to
become a voluntary
Participant _in_the
WESM.

2.2.1.2 Contestable
Customers-GEOP

End-Users -
Issuance of monthly
billing statement by
the Network Service
Provider indicating
that the end-user
has qualified to be a

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)

under applicable laws issued-a certification-of indicated in it is to certify in case | contestability by the

or rules may be contestabilityor has been monthly bills, the where the end-users | ERC  or monthly

registered and permitted certified as sych under same cannot be are tht_a ones billing statement by

to transact with the applicable laws or rules applied t.o End- mtendmg o . the Network Service

. . : Users wishing to consolidate their . —

Central Registration may—beupngfsteFed—and participate in Retail | demand but they Provider indicating

Body, or, as a voluntary permitted-to-transact-with Aggregation as have no prospective | that the end-user

Participant in the the-Central Registration there is no Retail Aggregator has gualified to be a

WESM. Body,-or-as-a-voluntary prescribed demand | yet. Contestable
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Retail Rules

Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

2222

has qualified to be a
Contestable

Customer__or__such
other _certifications
as_may be allowed

under applicable
laws or rules. The
foreqoing

certifications __shall
also allow the
Contestable
Customer to become
a voluntary
Participant _in__the
WESM.

GEOP_ End-Users -
Issuance of monthly
billing statement by
the Network Service
Provider _indicating
that the end-user
has qualified to be a
GEOP End-User or

such other
certifications as may
be allowed under

applicable laws or
rules.

GEOP End-User or

such other

certifications as

may be allowed

under applicable

laws or rules.

2.2.1.3 Contestable
Customers
Aqggregated Groups
—Issuance of
certification by the
Retail Aggregator
that the
consolidated
demand of the
Aqggregated Group
has met the
threshold for
contestability and
has fulfilled the
criteria for
aggregation within
acontiguous area
under applicable
laws and rules.
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

N

shall notify
Registration Body of any

the Central

end user that has met the
requirements to be-certified
become a
Customer_and/or a End-
User under the Green
Energy Option Program

and shall

Contestable

provide the

shall notify the Central
Registration Body of any end
user that has met the
requirements to be—certified
become a Contestable
Customer, a_GEOP
End-User gnder the Creen

and

and/or

naro aldla¥a a¥a m
A L I A A A N A B W

shall provide the customer

to adopt GEOP
End-User
consistent with
usage of term in
other provisions of
Retail Rules and
Manuals

Distribution utilities
shall notify the
Central Registration
Body of any end user
that has met the
requirements to be
cettified become a
general Contestable
Customergpd{or a
GEOP End-User
underthe Green

Energy Option
Program and shall

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)

2.2.2.3 Aggregated Groups
- Issuance of
certification by the
Retail Aqggreqgator
that the
consolidated
demand of the
Aggregated _Group
has met the
threshold for
contestability _and
has  fulfilled the
criteria for
aggregation within a
contiguous area
under applicable
laws and rules.

REGISTRATIO | 222 2.2.2 Distribution utilities | 2.2.3 2:2:2 Distribution utilities Renumbering and 223222
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

supply from a
Supplier and the
WESM, and register
as a Direct WESM
Member, in
accordance with the

Reqistration Body
pursuant to Section 2.2.2 of

this  Retail _Rules may
voluntarily:
i. Elect to source its

supply from a Retail
Electricity Supplier

Renumbering.

defeats the purpose
of contestability.

Please clarify
electing to source
from a RES and the

Bedyto be eligible
to directly transact
with the Central
Registration Body
pursuant to Section
2.2.2 of this Retail
Rules may

Title Section | including pending revision Fiepeeed Ar(rer:j?ndment { Rationale Comments wording based on P&:zogﬁgtes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
customer information | information required in Section provide the customer
. . . : information required
required in Section 2.3 of | 2.3 of this Chapter 2. Upen in Section 2.3 of this
this Chapter 2. Upon-suech | such—nhotice,—the—Central Chapter 2. Upen
' Central-Registratien
. . I hall G ion_f | it
secure—confirmation—from | such—end—user—has—been X
ERC-ifsuch-end-user
I i | | i it I ifiod
has—been——certified—as | so—certified,—shall-maintain—a fiod shall ’
! 0
certified,—shall—maintain—a | registration-and-otherpurposes . ;
’ registration-and-other
| of : fiodint _ fiod |
. . | theserules-
ifiadin
REGISTRATIO |2.2.3 223 A Contestable | 2.2.42.23 A Contestable | 1 gpecify that this | A certified 22,4223 A
N Customer duly certified and | Customer duly certified aré | section is only Contestable Contestable
recorded by the Central | recerded—hby—the—Central | applicable to Customer continuing | Customer duly
Registration Body may | Registration-Bedyto be eligible | Contestable to be served by the certified and
voluntarily: to directly transact with the | Customers DU (exceptby one | recorded-by-the
. Elect to source its | Central acting as a SOLR) Central-Registration
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

Central

Registration Body

Renumbering.

the GEOP Eu to non-

duly certified to be

Title Section | including pending revision Proposed Amendment (in Rationale Comments wording based on e RCC
pursuant to RCC-RESO- 2] Comments RESPOITEE PRI
22-07)
procedures  under and the WESM, and WESM. If a voluntarily:
Chapter 3 of these register as a Direct Contestable i. Elect to source its
Retail Rules; or WESM Member, in Customer is aretail | supply from a Retail
i. Elect to source its accordance with the customer, Electricity  Supplier
purchasing from the
supply from a procedures under WESM indicates a and the WESM, and
Supplier and register Chapter 3 of these wholesale register as a Direct
with  the Central Retail Rules; or transaction. WESM Member, in
Registration Body; or | ii. Elect to source its accordance with the
iii. Continue to be supply from a Retail procedures  under
served by  the Electricity ~ Supplier Chapter 3 of these
Distribution  Utility and register with the Retail Rules; or
until it elects to Central  Registration ii. Elect to source its
purchase electricity Body; or supply from a Retail
from a Supplier or | iii. Continue to be served Electricity Supplier
the WESM. by the Distribution and register with the
Utility until it elects to Central Registration
purchase electricity Body; or
from a Retail #i—Gontinue-to-be
Electricity Supplier or served-by-the
the WESM. Distribution Uity
I .
ool
orthe WESM
REGISTRATIO | (new) 224 A Retal 2.2, 224 A Retail CUSOmer | 1 make wording | GEOP EU is a 225224 A Retail
N — RETAIL Customer thatis a GEOP | thatis-a GEOP End-User as | copsistent with contestable customer | Customerthatisa
CUSTOMERS End-User as identified identified —and—notified—by | similar clause for which should be GEOP End-User_as
and notified by their theirrespectiveDistribution | Contestable supplied by an RES, | identified-and
respective Distribution Utility _duly certified to be | Customers. specifically an RE notified by their
Utility may voluntarily: eligible to transact with the Supplier. Supply fespective
from a DU exposes Bistribution-Utility
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Retail Rules

Provision (in reference to
current published version

Proposed Re-

Registration Body pursuant
to Section 2.2.2 of this Retail
Rules may voluntarily:

a) Elect to _source its

supply from a Retail

Aggreqgator and

supplied by Retalil
Aggregators.

Sir Jescette:

Can an aggregated
group be a direct
member since the
group is already a

eligible to transact
with the Central
Registration Body
pursuant to Section
2.2.2 of this Retail

Rules may
voluntarily:

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
i Elect to source jts | pursuant to Section 2.2.2 of RE purchases. eligible to transact
supply from a |this Retail Rules__may with the Central
Renewable voluntarily: Registration Bod'y
I 1 E| , pursuant t_o Sect!on
) . 2.2.2 of this Retail
and reqister with supply from a Rules_may
the Central Renewable Energy voluntarily:
) . : I . _
ii. Continue _fo be Registration Body: Renewable Energy
served Dby the or Supplier  and
Distribution Utjlity | ii. Continue __to be register with the
until it elects to served by the Centra
purchase Distribution _ Utility Registration Body:
electricity from a until it elects to or
Renewable purchase electricity ii—Contrrveto-be
Energy Supplier, from a Renewable served by the
Energy Supplier. Distribution Utility
e sloste e
I -
from-a Renewable
Energy Supplier:
REGISTRATIO | (new) NEW 2.2.6 An. Aqqreqateq Qroup To clarify actions Aggregated Group 2.2.6 An
N - RETAIL duly certified to be eligible to | ayajlable to eligible | are Contestable Aggregated Group
CUSTOMERS transact _with the Central | Aggregated Groups | Customers to be duly certified to be
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current published version

Proposed Re-

facilities that have been
issued certifications of
contestability by the ERC, or
determined as _eligible by

to their facilities that have been
issued certifications of
contestability by the ERC, or
determined as eligible by the

the Distribution Utility, as

Distribution Utility, as

provided in the monthly

provided in_ the monthly

billing statement, pursuant

billing statement, pursuant to

to relevant ERC Rules and

relevant ERC Rules and

Regulations,——Pprovided,

that —

2.2.5.1 Contestable
Customers that have
more than one
registered facility

Regulations,-Pprovided, that —
2.2.7.1 2251 Contestable
Customers that have
more than one
registered facility shall

Title Section | including pending revision Proposed Amendment (in Rationale Comments wording based on SISEEUSITS Ret
pursuant to RCC-RESO- el Comments REE[pEIIsE AR
22-07)
register with the "contestable" A) Elect to source
: : customer?2 .
Central Registration its supply from a
Retail Aggregator
Body: or and register with
b) Continue _to  be the Central
served by the Regqistration Body:;
Distribution _ Utility or
until it elects to
purchase electricity b) Continuetobe
from a Retail served by the
Aggregator. Distribution Utility
gntilitelects to
I .
oot
Aggregator:
REGISTRATIO | 2.2.4 2.2.5 224 The registration | 2.2.7 225 —224The | pon mpering Noted
N — RETAIL of Contestable Customers | registration of Contestable
CUSTOMERS shall be in respect to their | Customers shall be in respect
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current published version

Proposed Re-

2.2.4.2 of the WESM Rules
and the relevant provisions
of the WESM Manual on

Manuals

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
shall have multiple have multiple
registrations; and registrations; and
2.2.5.2 Registration shall be | 2.2.5.1 2.2.5:2 Registration
in accordance with shall be in accordance
the certification of with the certification of
contestability issued contestability issued by
by the ERC and the ERC and each
each registered registered facility
facility covered by covered by one
one certification of certification of
contestability  shall contestability shall
have a single and have a single and
separate separate registration,
registration, regardless that the
regardless that the same is served by
same is served by more than one
more than  one metering installation.
metering installation.
REGISTRATIO |2.25 225 226 Contestable | 2.2.8 2.2.5-2.2.6 Centestable | yqated this Captive and
N — RETAIL Customers that are directly | Retail Customers that are | gection to make it contestable
CUSTOMERS connected to the | directly ~connected to the | applicable to all customers are Retail
transmission system shall be | transmission system shallbe | Retail Customers customers.
listed with the Central | listed—with—the— Central | that are directly
Registration Body based on | Registration-Body-based-on-the | cONnected to
the information from the ERC | information—from—the_ERCfor | ansmission
o L system and refer to
for monitoring purposes. sentetnc——srisescs shall applicable
register in_the WESM as | provisions in
required under Section | WESM Rules and
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information to the
Central Registration
Body on all pewly
gqualified end-users

within its franchise area

that it

deems to have already met
the required demand
threshold {o participate in

i - |
inthe Green Energy
Option Program.

(@)
(b)

(©)

Customer name;
Billing and service
addresses;
Customers’
account number;

Customer contact
information
(telephone
numbers and e-
mail addresses);

Central Registration Body on al
newly qualified end users
within its franchise area that it
deems to have already met the
required demand threshold to
participate m—retail
Green——Energy—Option
Program——as _ Contestable
Customer_and/or _as GEOP
End-User
(@) Customer name;

(b) Billing and service
addresses;

(c) Customers’ account
number;

(d) Customer contact
information  (telephone
numbers and e-mail
addresses);

(e) Meter number;

this section is only
applicable to
Contestable
Customers and
GEOP End-Users

While eligibility of
End-Users to join
RCOA or GEOP
can be readily
determined through
data on average
peak demand, the
same cannot be
applied to End-
Users wishing to
participate in Retail
Aggregation as
there is no
prescribed demand
level for an end-
user to join an
Aggregated Group.

shall submit the
following information
to the Central
Registration Body on
al- newly qualified
end users within its
franchise area that it
deems-to-have
already-metthe
reguired-demand
threshold has
signified interest as
to-participate in
and/or-inthe Green
Energy Option
Program-as a

general
Contestable

Customer and/or as
GEOP End-User

h nfirmation

hat the end- [
has qualified either
forretail

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Reqistration, Suspension
and De-registration Criteria
and Procedures.
REGISTRATIO | 2.3.1.1 2'3:%'1 All Bistributien 2'?’_':_['1 Al D‘Smbum To clarify that For consistency with | 2.3.1.1 All
N - RETAIL Utilitles Network UtililesNetwork Service | sybmission of the reso. Distribution
CUSTOMER Service Providers shall Providers shall submit the | customer UtilitiesNetwork
INFORMATION submit the following following information to the | information under Service Providers
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Title Section | including pending revision Fiepess: Ar(re]:j?ndment (in Rationale Comments wording based on P&:zogﬁgtes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
(e) Meter number; () Meter specifications competitionor
Meter (interval metering, SEOP as ageneral
specifications channels); Contestable
: . : . Customer or_a
(interval metering, (g) SEIN of the grid metering -
channels); and point of the Distribution M&Q&Eﬂdﬂﬂ.ﬁ
SEIN of the grid Utility where the supply of
metering point of the the end user passes _ _ _
Distribution Utility where through; and D Confirmation that
. . —
the supply of the end (h) Confirmation that the the end-yser has
user passes through; end-user has gualified ici
- either for — retail £etai-competition
competition or GEOP, as Contestable ageneral
or both: and Contestable
i nfirmation th h
end-user has signified End- r.or h: an End-User, orboth:
interest to participate | () Confirmation that the
under retail competition nd-user h ignifi
Program. or both,
REGISTRATIO | (new) (new) 24.1  Suppliers refer to ahy To clarify covered Based on previous 2.4.1 Retail
N -SUPPLIERS person _or _entity | categories under comments Electricity
AND RETAIL authorized by the Supp"er Suppliers refer to
METERING ERC to_ sell, broker, any person or
SERVICES market or aggregate en“tv authorized bV
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24.1.2 Register in the

WESM as a

authorization from
the ERC to act as a

shall:

Title Section | including pending revision Fiepeeed Argzﬁndment { Rationale Comments wording based on P;;c;zor(;tra]rsltes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
PROVIDERS electricity _to___end- the ERC to sell,
users. These include: broker, market or
a) Retail Electricity aggregate
_ electricity to end-
Suppliers; users. These
b) Renewable include:
Energy . .
a)—Retail Electricity
Suppliers; and —
, Suppliers:
c) Retail
Adggregators. by A) Renewable
Energy
Suppliers; and
b) Retail
Aggregators.
REGISTRATIO | 2.4.1 2.4.1 Before being able to | 2.4.2 2:4.1 Before being able 10 | 1 ¢jarify that this 2.4.2 2.4.1 Before
N -SUPPLIERS transact for the supply of |transact for the supply of | clause is specific to being able to
AND RETAIL lectrici c bl lectrici c bl Retail Electricity transact for the
METERING electricity to ontestable | electricity  to ontestable Suppliers supply of electricity
SERVICES Customers, Suppliers shall: | Customers, Suppliers to a general
PROVIDERS b 411 Hold a li intendi to t ¢ Contestable
4.1, o g |c§nce or |intending to transact as a Customers,
authorization Retail _Electricity Suppliers Suppliers any
from the ERC to hall: person or entity
act as a retail | S"3" intending to
electricity 2.4.1.1 2.4.11.Hold a lransact as a Re_tail
Supplier, and licence or Electricity Suppliers
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Provision (in reference to
. . GLIAEE published ver_sipn Proposed Amendment (in . Pro_posed e Proponent’s RCC
Title Section | including pending revision red) Rationale Comments wording based on Response Agreement
pursuant to RCC-RESO- Comments
22-07)
Direct WESM retail electricity
Member  under Supplier, and
the Customer [2.4.1.2 Register in the
Trading WESM as a Direct
Participant WESM Member
category and under the Customer
shall fulfill all such Trading Participant
registration category and shall
requirements as fulfill all such
set out in the registration
WESM Rules requirements as set
Chapter 2. out in the WESM
Rules Chapter 2.
REGISTRATIO | (new) 2.4.2 Before being able to | 2.4.3 2.4.2 Before being able Renumbering 24.32.4.2Before
N -SUPPLIERS transact for the supply of | to transact for the supply of being able to
AND RETAIL electricity to Retail | electricity to Retail transact for the
METERING Customers _under __the | Customers under the Green supply of electricity
SERVICES Green _ Energy _ Option | Energy _ Option __ Program, to Retail Customers
PROVIDERS Program, Suppliers | Suppliers ___intending __ to underthe Green
intending to transact as a | transact as : a_Renewable MPGEOP
Renewable Enerqy | Enerqgy Supplier shall: End-users, any
Supplier shall: person or entity
2431 2423 Secure a2 intending to
Electricity Supplier Supplier license from Renewable Energy
license from the the ERC pursuant Supplier shall:
ERC pursuant ERC ERC Resolution No.
Resolution No. 0] 1 [ f 2011
Series of 2011, and and  amendments
amendments thereto.
thereto.
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authorization from

transact as a Retail

Aggregator shall:

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
2422 Hold a  GCreen | 2432 2422 Hold a Green
Epnergy  Option Energy Option
Program operating Program  operating
permit from the permit from the DOE
DROE_pursuant fo pursuant to DOE
DOE _ Department Department Circular
2020-04-0009 and and any amendments
any _amendments thereto, and
thereto. and 2.4.3.3 2423 Register in the
2.4.2.3 Reqgister _in__the WESM as a Direct
WESM as a Direct WESM Member under
WESM Member the Customer Trading
under the Participant _category
Customer__Trading and _shall _fulfil _all
Participant such reqistration
category and shall reguirements as_set
fulfil all such out in_ the WESM
registration Rules Chapter 2.
reguirements as
set out in_the
WESM Rules
Chapter 2.
REGISTRATIO | (new) (new) 2.4.4 Before being able 10 | |neiyde provisionto | 2.4.4.1t0 2.4.4.3 2.4.4 Before being
N -SUPPLIERS transact _for the supply of | govern registration Noted able to transact for
AND RETAIL electricity to Aggregated | of Retall the supply of
METERING Groups, Suppliers intending | Aggregators electricity to
SERVICES to__transact _as _a__Retail Aggregated
PROVIDERS Aggregator shall: Groups, Suppliers
any person or
. entity intending to
2.4.4.1 Hold a license or
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

the ERC to act as a
retail electricity
Supplier,

2.4.4.2 Hold a license or
authorization from
the ERC to act as a
Retail Agagregator,
and

2.4.4.3 Reqister.in the WESM
as_a Direct WESM
Member under the
Customer Trading

Participant _category

and shall fulfil all

such registration

reguirements as_set

out in the WESM

Rules Chapter 2.

REGISTRATIO
N -SUPPLIERS
AND RETAIL
METERING
SERVICES
PROVIDERS

(new)

(new)

2.4.5 Suppliers that are

already reqistered in_ the

WESM under any of the

categories listed under

Section 2.4.1 of these Retail

Rules and wishes to reqgister

in _another category shall

submit a separate

registration application with

respect to that category in

accordance with registration

To govern
registration of
existing RES
wishing to
participate as
Renewable Energy
Supplier and Retalil
Aggregator and
vice versa

Existing RE Users
and Retalil
Aggregators would
have already
secured a RES
License. That
automatically makes
them a Retalil
Electricity Supplier.

2.4.5 Existing Retail

Electricity
Suppliers that are

already registered
in the WESM
pursuant to -under
anyofthe

- .
uynder Section 2.4.1
of these Retail
Rules and wishes

to reqgister in
another category,

Template version: 13 March 2020

Page 44 of 217




Retail Rules

Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

requirements as set out in
the WESM Rules Chapter 2.

pursuant to
Sections 2.4.2 and

2.4.3 shall submit a

separate
registration
application with
respect to that
category in
accordance with

registration
requirements as set

out in the WESM
Rules Chapter 2

REGISTRATIO
N -SUPPLIERS
AND RETAIL
METERING
SERVICES
PROVIDERS

24.2

243 242 Distribution
Utilities before being able to
transact for the supply of
electricity to Centestable
Retail Customers, as
Supplier and/or Supplier of
Last Resort, shall register as
a Direct WESM Member in
accordance with the
requirements and
procedures for registration
set out in the WESM Rules
Chapter 2 for transactions in
respect to the supply of
electricity to Centestable
Retail Customers.

2.4.6 243242 Distribution
Utilities before being able to
transact for the supply of
electricity to Contestable
Retail Customers, as Supplier
and/or Supplier of Last Resort,
shall register as a Direct WESM
Member in accordance with the
requirements and procedures
for registration set out in the
WESM Rules Chapter 2 for
transactions in respect to the

supply of electricity to
Contestable Retail
Customers.

Renumbering

2.4.6 243242
Distribution Utilities
before being able to
transact for the
supply of electricity
to Contestable
Retail Customers,
as Local RES
Supplier and/or
Supplier of Last
Resort, shall register
as a Direct WESM
Member in
accordance with the
requirements and
procedures for
registration set out in
the WESM Rules
Chapter 2 for
transactions in
respect to the supply
of electricity to
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Metering Services
Provider shall:

2432 2.4.4.1 Hold

Metering Services Provider
shall:

2481243124471

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Contestable Retail
Customers.
REGISTRATIO | (new) (new) 2.4.7Suppliers of Last Resort | 14 goyem 2.4.7 Suppliers of
N -SUPPLIERS that are already registered in | yegjstration of Last Resort that are
AND RETAIL the WESM _and _already | existing SOLR already registered
METERING providing _supply to _any | wishing to serve in the WESM and
SERVICES category of Retail Customers other Retall alreadv prOVidinq
PROVIDERS listed in_Section 2.2.1 of this S;tztggr]iirs _Migte lortooa:‘n
Reta!l Rules may _ also _QLContestable Retail
provide supply to other Customers listed in
categories of Retail Section 2.2.1 of this
Customers subject to Retail Rules may
submission of supplemental also provide supply
registration reqguirements as t‘; (();thetr c?tﬁcllories
may be required by relevant gl zontestab’e
rules or issuances Retan Customers
. subject to
submission of
supplemental
registration
requirements as
may be required by
relevant rules or
issuances
REGISTRATIO |2.4.3 243244 Before 2.4.8 2:4-32:4.4 Before Renumbering Retain Contestable
N -SUPPLIERS being able to provide being able to provide Customers
AND RETAIL metering services for metering services for
METERING Contestable Retajl Contestable Retajl
SERVICES Customers, a Retail Customers, a Retail
PROVIDERS
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franchise area, and as

sueh;
are-deemed ghall
registered in the WESM

il ! of i
in accordance with the
requirements set in
Clause 2.4.3 of this
Chapter 2. The Market

suchs
are-deemed ghall registered
in the WESM witheut-need
ofcomplying [n accordance
with the requirements set in
Clause 2.4.3 of this Chapter
2. The Market Qperator

m Isor ire existin

" . ,

register as a Direct
WESM Member in
accordance with
the requirements
and procedures for
registration set out
in the WESM Rules
Chapter 2 for
transactions in

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)

license as a Retail Hold license as a Retail

Metering Services Metering Services

Provider issued by the Provider issued by the

ERC; and ERC; and

2432 2.4.4 2 Register in 2.4.8.2 2432 2442

the WESM as a Retalil Register in the WESM as a

Metering Services Provider Retail Metering Services

and shall fulfil all such Provider and shall fulfil all

registration requirements such registration

as set out in the WESM requirements as set out in the

Rules Chapter 2 and WESM Rules Chapter 2 and

relevant Market Manual. relevant Market Manual.
REGISTRATIO | 2.4.4 244240  Atthe 249744240 At | Renumbering Distribution Utilities
N -SUPPLIERS eemmeneemem—emeta# th&eemmeneemem_e#retaﬂ before being able
AND RETAIL competition;-the competition;-the Distribution to transact for the
METERING Distribution Utilities shall Utilities shall serve as the supply of electricity
SERVICES serve as the default default Retail Metering to Contestable
PROVIDERS Retail Metering Services Services Provider for Retail Customers,

Provider for Centestable Contestable Refajl as Local RES

Retail Customers with Customers with service Supplier and/or

service addresses addresses located within Supplier of Last

located within their their franchise area, and as Resort, shall
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serve as the
default Retail
Metering Services
Provider for
Contestable
Retail Customers
with service
addresses located
within their
franchise area,
and as-sueh;
are-deemed shall
registered in the
WESM withoutneed
of-complying [n
accordance with the
requirements set in
Clause 2.4.3 of this
Chapter 2. The
Market Operator

mayv also require

Title Section | including pending revision Fiepess: Arg:j(;ndment (in Rationale Comments wording based on P&:zogﬁgtes A rzgrient
pursuant to RCC-RESO- Comments P 9
22-07)
Operator may also Providers currently respect to the
Leguire existing Retail serving Contestable supply of electricity
Metering Services Customers who intends to to Retail
Providers currently provide service to GEOP Customers
serving Contestable End-Users to submit 2.4.92:44245
Customers who jntends Legistration requirements, At
1o provide service to the
- commencement-of
submit registration retail-competition;
mmﬁmi the Distribution
Utilities shall
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Title
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Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

requirements

REGISTRATIO
N -SUPPLIERS
AND RETAIL
METERING
SERVICES
PROVIDERS

(new)

(new)

2.4.10 Retail Metering

Services Providers that are

already reqistered in_the

WESM and already providing

metering _services to__any

category of Retail Customers

listed in Section 2.2.1 of this

Retail Rules may also

provide metering services to

other categories of Retail

Customers subject to

submission of supplemental

registration requirements as

may be required by relevant

rules or issuances.

To govern
registration of
existing RMSPs
wishing to serve
other Retail
Customer
categories

2.4.10 Retail
Metering Services
Providers that are
already registered
in the WESM and
already providing
metering services
to any category of
Contestable Retait
Customers listed in
Section 2.2.1 of this

Retail Rules may
also provide
metering services
to other categories
of Contestable
Retail Customers
subject to
submission of
supplemental

registration
reqguirements as

may be required by
relevant rules or
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Chapter 8 of the WESM
Rules which sets out:

The requirements and
procedures which Retail
Electricity Suppliers,
Contestable Customers
and Retail Metering
Services Providers shall
follow to enable
registration in the WESM,
which requirements and
procedures shall be

of the WESM Rules which
sets out:

2.5.1 The requirements and
procedures which Retail
Electricity Suppliers, Retail
Aggregators, Contestable

Customers_Aggregated
Groups and Retail Metering

Services Providers shall
follow to enable registration
in the WESM, which
requirements and procedures
shall be consistent with

Retail Electricity
Suppliers including
Retail Aggregators,
Contestable
Customers
including
Aggregated
Groups, and Retail
Metering Services
Providers shall follow
to enable registration
in the WESM, which
requirements and
procedures shall be
consistent with
relevant provisions of

consistent with relevant WESM Rules
provisions of WESM Rules relevant provisions of WESM Chapter 2.
Chapter 2. Rules Chapter 2.

252 The
252The 252 Therequirements requirements
L iremen n nd pr res which and
procedures which Renewable Energy procedures
Renewable Energy Suppliers, Retail which

: X i R bl
S.U.D.Dllslﬁ._Bﬂt.aLl- . . . ing Servi E
Metering Services Providers shall comply Suppliers,
Providers shall with to enabl Retail
comply with to enable registration in the Suslomers

Title Section | including pending revision Proposed Amendment (in Rationale Comments wording based on SISEEUSITS Ret
pursuant to RCC-RESO- red) Comments Response Agreement
22-07)
issuances.

REGISTRATIO |25 The Central Registration The Central Registration To govern 251 The

N - Body shall prepare and Body shall prepare and registration of requirements and

REGISTRATIO publish a Market Manual publish a Market Manual in Retail Aggregation procedures which

N PROCESS in accordance with accordance with Chapter 8 participants i ici
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Provision (in reference to
current published version . Proposed Re- ,
Title Section includingJ pending revision PiEpEeed Amenelmer (1 Rationale Comments wordiﬁg based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
WESM: and users and
252253 The data Retail Metering
252253 The data required to be provided to the Services
required to be provided to Central Registration Body for Providers shall
the Central Registration registration as a Supplier, comply with to
Body for registration as a Contestable_Retajl Customer, enable
Supplier, Contestable or Retail Metering Services Legistration in
Retail Customer, or Retalil Provider. the WESM: and
Metering Services
Provider. 252253 The
data required to be
provided to the
Central Registration
Body for registration
as a Retail
Electricity Supplier,
Contestable Retai
Customer, or Retail
Metering Services
Provider.
THE MARKET — | (new) (new) 3216 Only a Retall| 14 giarify that Noted
RETAIL Aggregator _may submit a | Retail Aggregators
CUSTOMER switch reguest to the Central | shall submit switch
TRANSACTION Reqistration Body for | request for
S Aggregated Groups. Aggregated Groups
THE MARKET — | (new) (new) 3.2.1.7 In_transacting With | 14 jarify that CRB | Noted
RETAIL Agqregated - Grogps, the shall transact with
CUSTOMER Central Registration Body Aggregated Group
TRANSACTION shall consider the | 35a single entity
S Aggregated  Group as__a
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Title
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Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

single entity whose
transactions _shall uniformly
apply to all its Aggregated
Members.

THE MARKET -
RETAIL
CUSTOMER
TRANSACTION
S

(new)

(new)

3.2.1.8 Switching of
Aggregated Members from
one Aqgregated Group to
another shall be coordinated
only among the current Retalil
Aggregator, prospective
Retail Aggregator, as
applicable, the Network

Service Provider and the

Retail Metering _ Services

Provider. The registration of

the Aggregated Groups with

the  Central Reqistration

Body shall not be affected by

the switching of any of its

Aggregated Member.

To clarify that CRB
shall transact with
Aggregated Group
as a single entity

Noted

THE MARKET -
RETAIL
CUSTOMER
TRANSACTION
S

3.2.21

3.2.2.1 Once all the
conditions set forth in
Clause 3.2.1.3 are met,
the new Supplier shall
submit the switch request
to the Central
Registration Body not
later than seven (7)
working days prior to the
proposed effective date.

The switch

3.2.2.1 Once all the
conditions set forth in
Clause 3.2.1.3 are met, the
new Supplier shall submit
the switch request to the
Central Registration Body
not later than seven (7)
working days prior to the
proposed effective date.

The switch request

shall be

3.2.2.1 Once all the
conditions set forth in
Clause 3.2.1.3 are
met, the new
Supplier shall submit
the switch request to
the Central
Registration Body
not later than seven
(7) working days
prior to the proposed
effective date.
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Proposed Re-

the Supplier and the
Contestable Retail
Customer of the
existence of a

retail[GEQP supply

contract or any
equivalent thereof

between the two
parties, and the term of
the retail supply
contract including the
effectivity dates;

the Supplier or the
Contestable Retail
Customer, as applicable,
and the relevant
Distribution Utility gr
Network Service
Brovider of the existence

a) the Supplier and the
Contestable Retail
Customer of the
existence of a
retail[GEQP supply
contract or any

equivalent thereof
between the two parties,

and the term of the retail
supply contract including
the effectivity dates;

the Supplier or the
Contestable_Retail
Customer, as applicable,
and the relevant Distribution
Utility or Network Service
Provider of the existence of
a valid wheeling service
agreement covering the
Contestable-Retail

Generalized to
Retail Customers

Generalized to
Contestable
Customers and
Retail Electricity
Suppliers.

Electricity Supplier
and the Contestable

Retail Customer of
the existence of a
retail[GEQP supply
contract gr any

equivalent thereof
between the two

parties, and the term
of the retail supply
contract including the
effectivity dates;

the Retail Electricity
Supplier or the
Contestable-Retail
Customer, as
applicable, and the
relevant Distribution
Utility or Network
Service Provider of
the existence of a
valid wheeling
service agreement

Title Section | including pending revision Fiepeeed Arg:j(;ndment { Rationale Comments wording based on P&:zogﬁ:tes A rzgrient
pursuant to RCC-RESO- Comments P 9
22-07)
request shall pe glectronically filled The switch request
electronically out and shall shall be
filled out and include an electronically filled
shall include an attestation duly out and shall
attestation duly signed-by a includ_e an-attestation
sighed-by a confirmation from mﬂm%ﬁ#fbﬁ
. . , _
Lepresentatives the following: the following
ofthe following: a) the Retail
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

of a valid wheeling
service agreement
covering the Contestable
Customer,

the Supplier or the
Contestable Retail
Customer, as applicable,
and the registered Retail
Metering Services
Provider of the existence
of a yalid metering
services agreement
covering the Retail
Customer; and

d) the incumbent
Supplier or, if not
served by a
Supplier, the
relevant
Distribution Utility
that the
Contestable-Retail
Customer has no
outstanding
balance.

Ihe Central
. ; |
may require

Customer;

the Supplier or the
Contestable Retail
Customer, as applicable,
and the registered Retall
Metering Services Provider
of the existence of a valid
metering services
agreement covering the
Retail Customer; and

d) the incumbent
Supplier or, if not
served by a Supplier,
the relevant
Distribution Utility
that the Centestable
Retail Customer has
no outstanding
balance.

ERC Reso No. 04,
Series of 2022
states that an
Aggregated Group
shall be treated as
a single
Contestable
Customer. Thus, in
transacting with an
Aggregated Group,

covering the
Contestable Retail
Customer;

the Retail Electricity

Supplier or the
Contestable
Contestable-Retail
Customer, as
applicable, and the
registered Retail
Metering Services
Provider of the
existence of a yalid
metering services
agreement covering
the Contestable
Retail Customer; and

d) the incumbent
Supplier or, if not
served by a Supplier,
the relevant
Distribution Utility
that the Contestable
Retail Customer has
no outstanding
balance.

Ihe Central
- -
may require
mission of
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Proposed Re-

The Supplier or the
Contestable Retail
Customer registering as
a Direct WESM Member
shall also submit the
projected metering
guantities and the
percentage that will be
purchased from the

duly authorized
representative who shall
sign all required
documents on behalf of
the Aggregated Group.

The Supplier or the
Contestable Retail
Customer registering as a
Direct WESM Member

Customers.

Aggreqgated Group
shall be
represented by a
duly authorized
representative who
shall sign all

required
documents on

behalf of the
Aggreqgated Group.
— Noted

WESM by the shall also submit the
Contestable Retail projected metering To harmonize The Supplier-orthe
Customer, as applicable. guantities and the clause 3.2.2.1 with | The RES should be | Centestable Retail
percentage that will be clause 2.3.1.1 the entity purchasing | Customerregistering
The Central Registration purchased from the WESM the energy _ as-a-Direct WESM
Body shall immediately by the Centestable Retail ?gﬁfées?;ﬁ?f of its Member-shall-alse
. i submit-the projected
fhvsgséiézeeizrgfézﬂon of Customer, as applicable. Customers from the | metering-guantities
: ) . L WESM and through | and-the-percentage
requirements, including The Central Registration RSC. RES are that will be
verification of information Body shall immediately suppliers/brokers surshocodfrorihe
of the Contestable Retail evaluate the completion of while Contestable WESM-by-the
Customer as submitted by | the abovementioned Cust?mers are Contestable-Refail
istributi iliti i i i “retail” customers Customer-as
the Distribution Utilities requirements, including ;

Title Section | including pending revision PrepesEt An:jendment s Rationale Comments wording based on Proponent’s RCC
pursuant to RCC-RESO- red) Comments Response Agreement
22-07)

submission of documentation to the CRB shall appropriate
appropriate ensure the authorized recognize only a documentation to

ion 1 Lepresentatives have single authorized ensure the

. , representative and authorized

ensure the authorized authority (o represent apply same Lepresentatives
Lepresentatives have their respective switching have authority to
authority to represent organizations, The conditions that are Lepresent their
their respective Aggregated Group shall being applied to respectjve
organizations. be represented by a Contestable organizations. The
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shall notify the Supplier
and the Retail
Contestable-Customer, as
applicable, on the status
and further
requirements, if any,
such as prudential
requirement, for the
approval of switch
request within two (2)
working days from the
receipt of the switch
request. All
shortcomings by the
Supplier and the
Contestable Retail
Customer shall be
rectified within two (2)
working days from the
receipt of the Central
Registration Body’s
notice.

lnview of the need
for enhancements to
the Central
Registration an
Settlement System
(CRSS) to implement

he electronic-

In_view of

the Contestable Retail
Customer as submitted by
the Bistribution
UtlitiesNetwork Service
Providers under Clause
2.3.1.1, as applicable, and
shall notify the Supplier and
the Retail Contestable
Customer, as applicable, on
the status and further
requirements, if any, such
as prudential requirement,
for the approval of switch
request within two (2)
working days from the
receipt of the switch
request. All shortcomings
by the Supplier and the
Contestable Retail
Customer shall be

rectified within two (2)
working days from the
receipt of the Central
Registration Body’s

notice.

the need for

electronic-based

To clarify that the
proposed 15 day
timeframe is in
working days.

To clarify that the
proposed 15 day
timeframe is in
working days.

- noted

Registration Body
shall immediately
evaluate the
completion of the
abovementioned
requirements,
including
verification of
information of the
Contestable
Retail Customer as
submitted by the
UtilitlesNetwork
Service Providers
under Clause
2311, as
applicable, and
shall notify the
Supplier and the
Retail
Contestable
Customer, as
applicable, on the
status and further

requirements, if any,
such as prudential
requirement, for the
approval of switch
request within two (2)

Title Section | including pending revision Fiepeeed Arr:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
under Clause 2.3.1.1, and verification of information of The Central
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Proposed Re-

S

Contestable Retail
Customer has lacking
customer information as
required under

Clause 2.3.1.1, the
Central Registration Body
shall notify the relevant
Distribution Utility within
two (2) working days to
provide the necessary
information. The
Distribution Utility shall
submit the necessary
information within two (2)
working days from the

Customer or GEOP End-User
has lacking customer
information as required under
Clause 2.3.1.1, the Central
Registration Body shall notify
the relevant Dictnboben
UtilityNetwork Service
Provider within two (2) working
days to provide the necessary
information. The Distribution
UtilityNetwork Service
Provider shall submit the
necessary information within
two (2) working days from the
receipt of the notification.

the RetailCustomer
a General
Contestable
Customer or GEOP
End-User has
lacking customer
information as
required under
Clause 2.3.1.1, the
Central Registration
Body shall notify the
relevant Distribution
UtilityNetwork
Service Provider
within two (2)
working days to
provide the
necessary

Title Section | including pending revision Fiepeeed Arr:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
switching, it is switching, it is understood working days from
understood that the that the electronic-based the receipt of the
electronic-based switching shall take effect no switch request. All
itchi hall later than fifteen (15) working shortcomings by the
days from the date of Supplier and the
. issuance of the audit Contestable Retail
fifteen (15) days from software certificate of the Customer shall be
the date of issuance system enhancements, rectified within two
of the audit software (2) working days
certificate of the from the receipt of
the Central
Syalem Registration Body’s
enhancements, notice.
THE MARKET — | 3.2.2.5 3.2.2.5 I the Central 3225 If the  Central | 14 parmonize 3.2.2.5 If the Central
RETAIL Registration Body Registration Body determines | ¢lause 3.2.2.5 with Registration Body
CUSTOMER determines under Clause under Clause 3.2.2.1 that the | clause 2.3.1.1 determines under
TRANSACTION 3.2.2.1 that the Retail—CustoemerContestable Clause 3.2.2.1 that
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S

from the Central
Registration Body in
connection with Clause
3.2.2.5, particularly on the
standard metering
requirement, shall comply
with the metering
requirements and submit
the necessary information
to the Central
Registration Body within
fifteen (15) working days
from the receipt of the
notification [f the Retail
Customerisa
Contestable Customer
working days from the

in connection with Clause
3.2.2.5, particularly on the
standard metering requirement,
shall comply with the metering
requirements and submit the
necessary information to the
Central Registration Body
within fifteen (15) working days
from the receipt of the
Retail

notification if __the

days from the receipt of the

notification if the Retail
Customer is a GEOP End-
User.. The Central Registration
Body shall inform the new

working days is for
Contestable
Customers,
Aggregated Groups
and Aggregated
Members switching
to SOLR

Title Section | including pending revision Fiepeeed Arr:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
receipt of the notification. information. The
UtilityNetwork
Service Provider
shall submit the
necessary
information within
two (2) working days
from the receipt of
the notification.
THE MARKET = | 3.2.2.6 3.2.2.6 A Distribution A Distribution Utility as Retail | clarify that 5
RETAIL Utility as Retail Metering Metering Service Provider that | yorking days is
CUSTOMER Service Provider that has has received a notification from | applicable to GEOP
TRANSACTION received a notification the Central Registration Body | End-Users while 15
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Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Leceipt of the Supplier of the lacking
potification if the Retail customer information and the
Customer is a GEQOP status of the submission of the
End-User. The Central Distribution Utility. Failure to
Registration Body shall submit may subject the
inform the new Supplier Distribution Utility to
of the lacking customer appropriate  sanctions. The
information and the status Supplier shall submit updated
of the submission of the switch  effective date, if
Distribution Utility. Failure necessary, to the Central
to submit may subject the Registration Body if the original
Distribution Utility to switch effective date will be
appropriate sanctions. affected by metering
The Supplier shall submit installation.
updated switch effective
date, if necessary, to the
Central Registration Body
if the original switch
effective date will be
affected by metering
installation.
THE MARKET - | 3.2.5 3.2.5  Termination  of | 3.2.5 Termination of Supplier | 1 ghecify that this | Proposing to use (new) In case of
RETAIL Supplier Service by the | Service 1o _a Contestable | section covers “General Contestable | non-renewal or
CUSTOMER Supplier Customer by the Retail | procedures for Customer” instead of | termination of the
TRANSACTION 3.2.5.1 If the Retail Electricity Supplier Termination of “Contestable supply contract. a
S Electricity Supplier does 3.2.5.1 If the Retail Supplier Service to | Customer”, “Retail General
not intend to renew the Electricity Supplier does not | & Contestable Electricity Supplier” | Contestable
. . Customer by the from “Supplier”. Customer End-User
supply contract of a Retail intend to renew the supply Retail Electricity may
Contestable Customer, it contract of a Retail Supplier
shall send a notice of non- Contestable Customer, it Proposing to include | @) Switch to
renewal to the Retail shall send a notice of non- (possible rule another Retail
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Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES PYTEEIT T
22-07)

Contestable Customer renewal to the Retail amendment) a Electricity
and the Central Contestable Customer and provision for a Supplier:
Registration Body at least the Central Registration Body General Contestable
thirty (30Q) days prior to the at least thirty (3Q) days prior Customer like tha.t for 1 b) w

D L a GEO EU wherein a Supplier of Last
expiration of the term of the | to the expiration of the term General Contestable
contract. of the contract. Customer can return Resorior

to the captive market ¢) Revert to being

3.2.5.2 If the Retail 3.2.5.2 If the Retail or be designated to a Captive End-
Electricity Supplier Electricity Supplier intends SOLR, instead of User

intends to terminate the
contract prior to the
expiration of its term, it
shall send a notice of the
termination to the
Contestable Customer in
accordance with terms
specified in their contract,.
and-pPrior to the date of
termination, the Supplier
shall also send the notice

to the Central Registration
Body and to the relevant
Network Service Provider
and

Retail Metering Services
Provider.

3.25.3 In case of non-
renewal or termination of the
supply contract, the
Contestable Customer shall:

to terminate the contract prior
to the expiration of its term, it
shall send a notice of the
termination to the
Contestable Customer in
accordance with terms
specified in their contract,.
and-pPrior to the date of
termination, the Supplier
shall also send the notice

to the Central Registration
Body and to the relevant
Network Service Provider and
Retail Metering Services
Provider.

3.2.5.3 In case of non-renewal

or termination of the supply

contract, the  Contestable

Customer shall:

i Switch to  another
Supplier in accordance

disconnection

Additional note for
clarification: a
Contestable
Customer that is a
Direct WESM
Member without an
existing RSC and
only purchases from
the WESM makes it
a wholesale
customer by nature.
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accordance with the
requirements  and
procedures set out in
Clause 3.2.2; and

ii. If the Contestable
Customer is a Direct
WESM Member, be

responsible for
complying with
prudential

requirements set out
in the WESM Rules.

3.25.4 If the Contestable
Customer is not a Direct
WESM Member and it fails to
successfully switch to
another Supplier prior to the
expiration of the supply
contract, its original Supplier
shall:

i. Initiate the
disconnection of said
Contestable
Customer following
prevailing rules and
procedures for
disconnection; and

ii. Notify the Central
Registration  Body

in Clause 3.2.2; and

i If the Contestable
Customer is a Direct
WESM Member, be

responsible for
complying with
prudential

requirements set out in
the WESM Rules.

3.25.4 If the Contestable

Customer is not a Direct WESM

Member and it fails to

successfully switch to another

Supplier prior to the expiration

of the supply contract, its

original Supplier shall:

i. Initiate the
disconnection of said
Contestable Customer
following prevailing
rules and procedures
for disconnection; and

ii. Notify the  Central
Registration Body that
it has initiated
disconnection
procedures.

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES PYTEEIT T
22-07)
i. Switch to another with the requirements
Supplier in and procedures set out
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Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
that it has initiated | 3.2.5.5 The termination of the
disconnection contract shall be given effect by
procedures. the Central Registration Body
only if the conditions set forth in
3.2.5.,5 The termination of | Clauses 3.2.5.3 of this Chapter
the contract shall be given | 3 are met.
effect by the Central
Registration Body only if the
conditions set forth in
Clauses 3.2.5.3 of this
Chapter 3 are met.
THE MARKET — | (new) 22.00ltihe Renewable | 3.2.6 Termination of SUPDIIEr | 14 gpecify that this | Noted
RETAIL Energy Supplier does not | Service to a GEOP End-User | gection covers
CUSTOMER intend to renew the by the Renewable Energy | procedures for
TRANSACTION GEOP Supply Contract Supplier Termination of
S upon its expiration. the 3.2.6.1 23255 If the Supplier Service to
Renewable Energy Renewable Energy Supplier | & GEOP End-User
S I hall | not inten renew by the Renevv_able
" Energy Supplier
notice of non-renewalto | the GEOP Supply Contract
the GEOP End-User and nits expiration. th
B I hir shall send anotice of non-
in rior renewal to the GEOP End-
the expiration of such User and the Central
ntract The Central Registration Body at |east
Registration Body shall hir in
forward to the Network rior to the expiration of
Service Provider the h contract. Th ntral
. : ] | . . | I
within ope (1) working forwar he Network
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Title Section | including pending revision Fiepeeed Ar(rer:j(;ndment { Rationale Comments wording based on P&:zogﬁgt‘;s A rzgrient
pursuant to RCC-RESO- Comments P g
22-07)

3256 1fa GEOP End- (L working day from
its GEOP Supply Contract
with its Renewable 3.2.6.232561fa GEOP
the end of the term of the | ferminate jts GEOP Supply
GEOP Supply Contract, Contract with its Renewable
the GEOP End-User shall | Energy Supplier before the
[nform the Renewable end of the term of the GEOP
Energy Supplier and the Supply Contract, the GEOP
latter shall process the End-User shall inform the
Supply Contractin and the latter shall process
accordance with the the termination of the GEOP
termination clause of Supply Contractin
such contract, accordance with the
Ihe Renewable Energy lermination clause of such

lier shall then contract,

mit a noti f Ihe Renewable Energy
termination to the Central lier shall then mi
renewal or termination
of the supply contract, 3.2.6.3 3:25.61In case of
he GEOP End-User pon-renewal or
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send a Notice of Non-
Renewal. The Network
rvice Provider shall
also be informed of
such pon-renewal,

upon its expiration, it shall
send a Notice of Non-
Renewal. The Network
rvice Provider shall al
inform f h non-

Title Section | including pending revision Proposed Arrzjendment (in Rationale Comments wording based on Plgoponent’s A RCC :
pursuant to RCC-RESO- red) Comments esponse greemen
22-07)
may termination of the supply
contract, the GEOP End-
Switch to another
A User may
Renewable Energy
Supplier in accordance d) Switch to another
, ,
and procedures set out Supplier ip accordance
nC 320 i ,
and procedures set out
D) Transfer to a Supplier in Clause 3.2.2:
of Last Resortin
requirements and Last Resortin
procedures setin accordance with
Clause 3.4: or requirements and
. procedures setin Clause
t) Revertto being a )
) , . 3.4 01
Captive End-User in
accordance with ) Revertto beinga
accordance with Clause
J.f.th:;l_zﬂnﬂmm:;Enm 3.5,
Supplier does pot
[ntend to renew the lfthe Renewable Energy
I ntr n fo renew the Green Energy
its expiration. it shall Qption Supply Contract
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Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

3257 The Central
) . | hall

renewal,

3.2.6.4 3257 The Central

Regqistration  Body _ shall
forward the notice to the
, ,
ww .
wmw , I

Service

Provider and

User within three (3) working

days,
3.2.6.5 The

termination _ of
the contract shall be
given effect by the
Central _Registration
Body only if the
conditions _set forth
in Clauses 3.2.6.3-of
this Chapter 3 are
met.

THE MARKET -
RETAIL
CUSTOMER

(new)

(new)

3.2.7 Termination of Supplier

Service to _an Aggregated

Inserted new
section to cover
procedures for

In case the Retail
Aggregator does not
intend to renew the
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3.2.7.2

Aggregator_does not

intend to renew the

supply contract of an

Aggregated Group, it

shall send a notice of

non-renewal to the

Aggregated Group

and the Central

Reqistration Body at

least thirty (30) days

prior to the expiration

of the term of the

contract.
If the Retail
Aggregator _intends

to  terminate _ the
contract prior to the
expiration of its term,
it shall send a notice
of the termination to
the Aggregated
Group in accordance
with terms specified
in___their _ contract.
Prior to the date of
termination, the
Retail Aggregator

Aggregator which is
patterned after the
procedures for
Contestable
Customers

ERC Reso No. 04,
Series of 2022
states that an
Aggregated Group
shall be treated as
a single
Contestable
Customer. Thus, in
transacting with an
Aggregated Group,
the CRB shall
recognize it as a
single entity and
apply same post-
switch procedures
that are being
applied to
Contestable
Customers.

be assigned a SOLR
or return to the
Captive Market
instead of
disconnection.

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
TRANSACTION Group by the Retail | Termination of contract, it is
S Aggregator Supplier Service to | proposed that the
an Aggregated Aggregated Group
3271 If the Retail Group by the Retail | be given a chance to
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Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

3.2.7.3

3.27.4

shall also send the

notice to the Central

Registration Body
and to the relevant
Network Service
Provider and Retail
Metering Services
Provider.

In _ case _of non-
renewal or
termination__of the
supply contract, the
Aggregated Group

shall switch to
another Retail
Aggregator in
accordance with the
requirements and
procedures set out in
Clause 3.2.2.

If the Aggregated
Group fails to

successfully switch

to _another Retall

Aggregator__prior_to

the expiration of the

supply contract, its

original Retail

Aggregator shall:

i Initiate the

disconnectio
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Title Section | including pending revision

pursuant to RCC-RESO-
22-07)

. Proposed Re-
Fiepeeed ,’-:Z:j(-;‘ndment { Rationale Comments wording based on

Comments

Proponent’s RCC
Response Agreement

n of said

Aggregated
Group
following
prevailing
rules and
procedures
for
disconnectio
n; and

i. Notify __the
Central
Reqistration

Body that it
has initiated

disconnectio
n procedures.

3.2.7.5 The termination of
the contract shall be
given effect by the
Central _Registration
Body only if the
conditions _set forth
in Clauses 3.2.7.3 of
this Chapter 3 are

met.
THE MARKET - | (new) (new) 3.2.8 Termirlation - of Inserted new Noted
RETAIL Supplier Service 10 | section to cover
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subject to the

parties' mutual

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
CUSTOMER an Aggregated | procedures for
TRANSACTION Member by the Retail | Termination of
S Aggregator Supplier Service to
3.28.1 In no case shall | 2" Aggregated .
Group by the Retail
any Aggregated Aggregator
Member opt-out | consistent with
of the | Article IV of ERC
Aggaregated Reso. No. 04,
Group during Series of 2022
the term of their
Iespective Note: IEMOP has
contracts, recommended to
unless for valid | ERC that opt-out of
reasons _or__in | the Aggregated
case of | Member yvill directly
termination _ of result t.o its
; : reversion to the
its contract with captive market
its Retail | without having to
Aggregator transfer to SOLR
subject to | supply to simplify
Section 3.2.8.2 | process for both
or 3.8.9.3 of this | the Aggregated
Retail Rules. Member, the SOLR
- and the CRB.
3.2.8.2 The Aggregated
Member may
terminate its
contract _ with
the Retail
Aggregator
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Comments

Proposed Amendment (in
red)

Proponent’s RCC
Response Agreement

agreement and
in__accordance
with the terms
of their
respective
contract.

3.2.8.3 The Aggregated
Member _ shall
have theright to
terminate its
contract _when
the Retail
Aggregator
commits any
act of default as
listed in Section
3.4.3.1 and
Section 3.4.4.1
of this Retail
Rules.

3.2.8.4 The Aggregated

Member  shall

inform its Retail

Aggregator no

later than thirty

(30) days prior

to the intended

opt-out period,
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in order for it to

contract with a

new Retail
Adggdregator
pursuant to

Section 3.2.1.8
of this Retail

Rules or to be

allowed to

revert to being a

Captive End-

User _pursuant

to _procedures

under _Section
3.5 of this Retail

Rules.
3.2.8.5 If the

notification was

made less than
thirty (30) days,
the Aggregated

Member  shall

be served by a
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Supplier of Last

Resort  for a

maximum

period of ninety

(90) days
pursuant to
procedures

under Section
3.4 of this Retail
Rules. The said
Aggregated
Member _shall
be

automatically
reverted to the

Captive Market

at _the end of

such period

unless the said

Member has

opted to join an

Aggregated
Group,
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22-07)
pursuant to
procedures

under _Section
3.2.1.8 of this

Retail Rules,

within the said

period of time.

3.2.8.6 Within _five (5)
days from
receipt of

Notice from the

Aggregated
Member, the

Retail

Aggreqgator
shall notify the

Central

Registration
Body, the

concerned
Network

Service

Provider and
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the Supplier of

Last Resort, as

applicable, that

such

Aggregated
Member has

given notice
that it has

opted-out or

terminated _its

contract with

the concerned

Retail

Aggreqgator. _If

the reason for

opting _out is

due to act of

default  which

results in the

termination _ of

all the contracts

with the
Aggregated
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Members in the

Aggregated
Group, each

Aggregated
Member _ shall

be notified by
the Retail

Aggreqgator _ of

the termination

of the retail

supply
contract, within

five (5) days

from the first

notice of the
Aggregated
Member.
3.2.8.7 Should an opt-
out of an

Aggregated
Member result

in _the demand
of the
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Aggregated
Group falling

below the

required
threshold level,

the status of

contestability
shall _not be

affected _unless

it is discovered
that the
formation of the
Aggregated
Group _and/or
the

corresponding
changes in

membership
are attended by

fraud or deceit.

The status of

contestability
shall remain
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only during the

term _of the

original
contract/s.

After which, the

Retail

Aggregator

shall initiate the

reversion of the

Aggregated

Group __to__the

captive market

pursuant to

procedures
under

Section

3.5 of this Retail

Rules.

THE MARKET -
RETAIL
CUSTOMER
TRANSACTION
S

3.2.6

3.2.6 The Central
Registration Body shall
prepare and publish a
relevant Market Manualg
that sets out in more detail
the relevant timelines,
requirements and
procedures for carrying out
the-Contestable Retail

3.2.9-3.2.6—The Central
Registration Body shall
prepare and publish a
relevant Market Manualg that
sets out in more detail the
relevant timelines,
requirements and procedures
for carrying out the
Contestable Retajl Customer

Renumbering

Retain “Contestable
Customer” based on

aforementioned
comments.
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events:
3.4.1.1 The Supplier has
ceased to operate;
The Supplier's
license or
authorization has
been revoked by the
ERC,;

34133414 The
Supplier is no longer
permitted to trade in the
WESM due to
suspension,
deregistration or

be transferred to the
Supplier of Last Resort upon
occurrence of any one of the
following last resort events:
a) 3:4-1.1 The Retail
Electricity Supplier has
ceased to operate;
b) 3-4-1.2 The Retail
Electricity Supplier's
license or authorization
has been revoked by
the ERC;

C)-3-4-1334.1.4 The
Supplier is no longer
permitted to trade in the

covers procedures
for transfer to
SOLR of
Contestable
Customers

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Customer transactions transactions described in this
described in this section section 3.2.
3.2.
THE MARKET - | 3.4 A Contestable Retail 34.1 Last Resort Supply | pisaggregated Proposing to change | 3.4.1 Last Resort
PROCEDURES Customer shall be Events Affecting Contestable | gection 4 to have “Retail Customer” to | Supply Events
UPON transferred to the Supplier Customers subsection for each | “General Contestable | Affecting a General
OCCURRENCE of Last Resort upon type of Retail Customer” Contestable
OF LAST occurrence of any one of 3.4.1.1 A Centestable-Retail Customer. Customers
E\Eéﬁfg the following last resort Contestable Customer shall This subsection
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cessation of
membership; or

3.4.1.5 Fajlure to renew

34143416 The
agreements for
transmission, wheeling or
distribution services with
the relevant Network
Service Provider or
Distribution Utility have
been terminated.; or
3417 Any other event
which the ERC may
deem as alastresort
supply event,

3.4.2 When the Central
Registration Body
determines Q[ receives
pnotice of the occurrence

of a last resort event, the
shall notify the affected
Contestable Retail
Customers, the Supplier of
Last Resort, and the
defaulting Supplier if

WESM due to suspension,
deregistration or cessation
of membership; or

d) 3.4.1.43:4.1.6 The
agreements for
transmission, wheeling or
distribution services with the
relevant Network Service
Provider or Distribution
Utility have been
terminated.; or

e) 3417 Any other event
which the ERC may deem
asalastresort supply
event,

3.4.1.2 When the Central
Registration Body determines
orreceives notice of the
occurrence of a last resort
event, the shall notify the
affected Contestable- Retail
Contestable Customers, the
Supplier of Last Resort, and
the defaulting Supplier if
practicable, of the occurrence

3.4.1.2 When the
Central
Registration Body
determines gr

[ ives noti f
the occurrence of a
last resort event, it
the shall notify the
affected

Contestable Retail
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practicable, of the
occurrence and the
effective date of the
transfer of the Contestable
Retail Customers to the
Supplier of Last Resort.

3.4.3 The following
procedures shall be
observed upon the
occurrence of a last
resort event:

1 Within twenty-fourhours
two (2) working days
from being notified of
the occurrence of the
last resort event, the
Contestable Retail
Customer shall notify
the Central Registration
Body and the Supplier
of Last Resort if it
chooses to be served by
the latter.

2 Within twenty-four-hours

fwo (2) working days

upon receiving notice
from the Centestable
Retail Customer, the

and the effective date of the
transfer of the Contestable
Retail- Contestable
Customers to the Supplier of
Last Resort.

3.4.1.3 The following
procedures shall be
observed upon the
occurrence of a last
resort event:

a) 3431 Within twenty-
four-hours fwo (2)
working days from being
notified of the occurrence
of the last resort event, the
Ceoptootnble ool
Contestable Customer
shall notify the Central
Registration Body and the
Supplier of Last Resort if it
chooses to be served by
the latter.

b) 3-4-3:2 Within twenty-
four-hours two (2)
working days upon
receiving notice from the
Ceptooinble Paiodl
Contestable Customer,
the Supplier of Last Resort

Contestable
Customers, the
Supplier of Last
Resort, and the
defaulting Supplier
if practicable, of
the occurrence and
the effective date
of the transfer of
the Contestable
Retail

Contestable
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Supplier of Last Resort
shall inform the
Contestable Customer
of the terms of its supply
contract and the
applicable rates.

3.4.3.3 The parties shall
then notify the Central
Registration Body that the
Contestable Retail
Customer has agreed to
be served by the Supplier
of Last Resort no later

than ferty-eight-{48)-hours
two (2) working days
after being-notified-ot-the
occurrence-of the last
resortevent-and submit
an-attestationof the
agreement duly-signed-by
the Contestable Customer
and-the-Suppherof Last
Resort a switch request
[n accordance with
applicable requirements
and procedures under
Sections 3.2.1 and 3.2.2
of this Retail Rules.
3.4.3.4 Upon

shall inform the
Contestable Customer of
the terms of its supply
contract and the applicable
rates.

c) 3-4-3.3 The parties shall
then notify the Central
Registration Body that the
Contestable Retail
Contestable Customer has
agreed to be served by the
Supplier of Last Resort no

later than forty-eight(48)

heurs fwo (2) working days

after being notified of the
occurrence of the last
resort event and submit
bei fiod of i
ocecurrence-of the lastresort
eventand submitan

attestation-of-the-agreement

duby-signed-by-the
Contestable-Customer and

the-Supplierof-Last-Resert a

switch requestin
accordance with
applicable requirements
N [ [ n [
jons 3.2.1 an 2.2 of
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be served by the
Supplier of Last
Resort, shall submit

Resort, shall submit additional
securities required by the
Market Operator as necessary
to fully satisfy the prudential

Customer that is a
Direct WESM
Member is no longer

Title Section | including pending revision Proposed Ar(rer:j?ndment (in Rationale Comments wording based on P&:zogﬁ:tes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
gvaluation. the Central 34340
Reqistration Body shall o0t I
with procedures under ;
Clauses 3.2.2 of this Lequeatin accordance
Clauses 3.2.2 of this
Retail Rules,
3.4.4 Within twenty-four
hours upon being | 3414  within  twenty-four
notified of the last hours upon  being
resort event, a notified of the last
Contestable resort  event, a
Customer that is a Contestable Customer
Direct WESM that is a Direct WESM
Member — Member —
3.4.4.1 If it chooses to be a) 3.4.4.1If it chooses to be
served by the | served by the Supplier of Last
Supplier — of Last | pesort,  shall take  the
Resort, shall take | necessary actions as set out in
the necessary | clause 3.4.3; or
actions as setout In | 1)) 3 4 4 2 |f it chooses not to be
clause 3.4.3; or served by the Supplier of Last Note: if a
3.4.4.2 If it chooses not to Contestable
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additional securities
required by the
Market Operator as
necessary to fully
satisfy the prudential
requirements set out
in the WESM Rules.

3.4.5 Disconnection of the
Contestable
Customer affected

by a last resort event
shall be initiated in
accordance with
prevailing rules and
regulations on
disconnection under
the following
conditions —

3.4.5.1 At the instance of the
Central Registration Body if
the Contestable Customer
that elected to be served by
a Supplier of Last Resort -
i. Fails to give
notice within the
period set out in

requirements set out in the
WESM Rules.

3.4.1.5 Disconnection of the
Contestable Customer affected
by a last resort event shall be
initiated in accordance with
prevailing rules and regulations
on disconnection under the
following conditions —

3.4.1.5.1 At the instance of the
Central Registration Body if the
Contestable Customer that
elected to be served by a
Supplier of Last Resort -

i. Fails to give notice
within the period
set out in clause
3.4.311.3.a; or

ii. Provides notice
that it elects not to
be transferred to a
Supplier of Last
Resort within the
period set out in
clause 3.4.
3-11.3.3; 0r

iii. fails to enter into
contract with the

supplied by a RES/
SOLR for its “retail”
electricity, then its
status as a
Contestable
Customer should be
reconsidered.

Proposing that a

General Contestable
Customer be given a
chance to go back to

being a captive
customer if it fails to
secure a contract
with a SOLR instead
of a disconnection
particularly if it's the
RES'’ fault that
triggered the SOLR
event.
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that it elects not
to be transferred
to a Supplier of
Last Resort
within the period
set out in clause
3.4.3.1; or

iii. fails to enter into
contract with the
Supplier of Last
Resort; or

iv. Fails to serve
notice within the
period set out in
clause 3.4.3.1.

3.4.5.2 In accordance with
the conditions and
procedures set out in WESM
Rules section 3.15 and
relevant WESM manual on
suspension or deregistration
of the Direct WESM Member
Contestable Customer that
elects not to be served by a
Supplier of Last Resort fails
to satisfy the prudential

notice within the
period set out in
clause 3.4.

3411.3.c.

3.4.1.6 The disconnection
shall be carried out by the
relevant Distribution Utility
or Network Service
Provider upon receipt of
notice of disconnection
served by the Central
Registration Body in
accordance with the
procedures and timeline
set outin relevant rules and
regulations on
disconnection of
Contestable-Retail

Contestable Customers.

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES PYTEEIT T
22-07)
clause 3.4.3.1; Supplier of Last
or Resort; or
ii. Provides notice iv. Fails to serve
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requirements set by the
Market Operator.

3.46 The
disconnection shall be
carried out by the
relevant Distribution
Utility or Network Service
Provider upon receipt of
notice of disconnection
served by the Central
Registration Body in
accordance with the
procedures and timeline
set outin relevant rules
and regulations on
disconnection of
Contestable-Retail
Customers.

THE MARKET -
PROCEDURES
UPON
OCCURRENCE
OF LAST
RESORT
EVENTS

(new)

3.4.3 shall revert to

in ive End-

3.4.2 Last Resort Supply

Events Affecting

GEOP End-Users
3.4.2.1 A GEOP End-User

shall be transferred to the

Supplier of Last Resort upon

occurrence of any one of the

following last resort events:

Disaggregated
Section 4 to have
subsection for each
type of Retail
Customer.

This subsection
covers procedures
for transfer to
SOLR of GEOP
End-Users

Noted
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a)

b)

d)

e)

f)

The Renewable Enerqy

Supplier has ceased to

operate;
The Renewable Enerqy

Supplier’s license or

authorization has

expired or has been

revoked by the ERC;
The Renewable Enerqy

Supplier’s operating

permit has been

revoked by the DOE;
The Renewable Enerqy

Supplier is no longer

permitted to trade in the

WESM due to
suspension,

deregistration or
cessation of
membership;

Failure to renew the
supply contract

between a GEOP End-

User and a Renewable

Energy Supplier;
The agreements for

transmission, wheeling

or distribution services
with the relevant
Network Service
Provider or Distribution
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Utility have been
terminated, or

g) Any other event which
the ERC may deem as a
last resort supply
event.

3.4.2.2 When__the Central
Reqistration Body
receives notice of or
determines the
occurrence of a last
resort_event, it shall
notify the affected
GEOP End-User, the
Supplier _ of Last
Resort, and the
defaulting Renewable
Energy Supplier if
practicable, of the
occurrence and the
effective _date of the
transfer of the GEOP
End-User to the
Supplier of Last

Resort.
3.4.2.3 The following
procedures shall be
observed upon the

occurrence of a last resort
event:

a) Within two (2) working

days from being
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b)

c)

occurrence of the last

resort event, the GEOP

End-User shall notify

the Central

Registration Body and

the Supplier of Last

Resort if it chooses to

be served by the latter.
Within two (2) working

days upon__receiving

notice from the GEOP

End-User, the Supplier

of Last Resort shall

inform the GEOP End-

User of the terms of its

supply contract and the

applicable rates.
The parties shall then

notify the Central

Registration Body that

the GEOP End-User has

agreed to be served by

the Supplier of Last

Resort no later than two

(2) working days after

being notified of the

occurrence of the last

resort event and submit

a _switch request in

accordance with

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
notified of the
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applicable
reguirements and

procedures under
Sections 3.2.1 and 3.2.2
of this Retail Rules.

d) Upon evaluation, the
Central Registration
Body shall either
approve or_disapprove
the switch request in
accordance with
procedures under
Clauses 3.2.2 of this
Retail Rules.

3.4.2.43.4.8 GEOP End-Users
which opt not to avail or fail
to_transfer to a Supplier of
Last Resort within the
timelines prescribed in
Clause 3.4.32 shall revert to
being a Captive End-user,
subject to conditions and
procedures under Section
3.5.

THE MARKET -
PROCEDURES
UPON
OCCURRENCE
OF LAST
RESORT
EVENTS

(new)

(new)

3.4.3 Last Resort Supply
Events Affecting
Aggregated Groups

3.4.3.1 An Aggregated
Group shall be
transferred to  the
Supplier _of Last

Disaggregated
Section 4 to have
subsection for each
type of Retail
Customer.

This subsection
covers procedures

Proposing that an
Aggregated Group
be given a chance to
go back to being a
captive customer (if
connected to DU
system) or as a DCC
(if grid-connected) if
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Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on SISEEUSITS RCC
pursuant to RCC-RESO- ) Comments Response Agreement
22-07)
Resort upon | for transfer to it fails to secure a
occurrence of any | SOLR of contract with a SOLR
one of the following | Aggregated Groups | instead of a
last resort events: which is patterned disconnection
a) The Retail | after the particularly if it's the
Agaregator has | procedures for Retail Aggregator’'s
ceased to | Contestable fault that triggered
operate: Customers the SOLR event.
b) The Retail
Aggregator’s ERC Reso No. 04,
license or | Series of 2022
authorization states that an
has been Aggregated Group

shall be treated as

revoked by the a single

ERC; | Contestable
c) The Retail | Customer. Thus, in

Aggregator is no | transacting with an

longer permitted | Aggregated Group,
to trade in the | the CRB shall

WESM due to f?COgnize_it as a
single entity and

w apply same post-
deregistration or | gwitch procedures
cessation of | that are being
membership; applied to

d) The agreements | Contestable
for Customers.
tfransmission
\é\/ir;?r?gﬂﬂon of Included additional
services with the | 12t resort supply
relevant events pursuant to

Avrticle IV Section 6

Network Service
of the ERC Rules
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Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Provider or
Distribution

Utility have been
terminated, or

e) Excess billing of
the contracted
electricity _ rate
by the Retail
Agagregator
unless
measures _were
immediately
taken by the
Retail
Adggreqgator
upon_discovery
of error;

f) Non-payment of
Retail
Agqgregator __on
its obligation to
the DU,
Generation
Company _and
WESM, among
others;

g) Final Decision
issued by any
Court _in__ the
Philippines
convicting __the
Retail
Aggregator of
any crime or
offense
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3.4.3.2 The

involving _fraud
or deceit;

h) Any other event
which _the ERC

may deem as a

last resort
supply event.

transfer to

Supplier of Last

Resort may be

initiated through the

following scenarios:

a) When an
Aggregated
Member, in

accordance with
3.2.8.4,

informs _its intent

Section

to opt-out due to

last resort events

affecting all

Aggregated
Members in the

Conditions for
transfer to SOLR
included pursuant
to Article IV Section
8 of the ERC Reso
No. 04, Series of
2022
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b)

Each Aqqgregated

Member _shall be
notified by the

Retail Aggregator

of the termination
of the

supply

contract, within

five (5) days from

the first notice of

the Aqgregated

Member.
When the Central

Registration
Body receives

notice of or

determines  the

occurrence of a

last resort event

as listed in
3.4.3.1.

Section

Title Section | including pending revision Fiepeeed ,’-:Z:j(-;‘ndment { Rationale Comments wording based on P;‘qzzogt:lgtes A rzgrgent
pursuant to RCC-RESO- Comments P 9
22-07)
Aggregated
Group as listed in
Section__ 3.4.3.1.
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Provision (in reference to
current published version

Proposed Re-

Registration
Body shall notify

the affected
Aggregated
Group, the

Supplier of Last

Resort, and the

defaulting Retail

Aggregator, if

practicable, of

the occurrence

and the effective

date of the

transfer _of the

Aggregated
Group to  the

Supplier of Last

Resort.

3.4.3.3 The

procedures shall be

following

observed upon the

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
The Central
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

occurrence of a last

resort event:

a)

b)

Within__two__ (2)

working days

from being

notified of the

occurrence of the

last resort _event,

the Aggregated

Group shall notify

the Central

Registration
Body and the

Supplier of Last

Resort if it

chooses to be
served by the
latter.

Within __two__ (2)
working days
upon receiving
notice from_ the

Aggregated
Group, the
Supplier _of Last
Resort shall
inform the
Aggregated

Group _of the
terms of its
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current published version

Proposed Re-

d)

applicable rates.

The parties shall
then notify the
Central

Registration
Body that the

Agqgregated
Group has agreed
to_be served by
the Supplier of
Last Resort no
later than two (2)
working days
after being
notified of the
occurrence of the
last resort event
and submit a
switch reguest in
accordance with
applicable
requirements and
procedures under
Sections 3.2.1
and 3.2.2 of this
Retail Rules.
Upon evaluation,
the Central

Registration

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
supply _contract
and the
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

Body shall either
approve or
disapprove  the
switch request in
accordance with
procedures under
Clauses 3.2.2 of
this Retail Rules.

3.4.3.4 Disconnection of the

Aggregated Group

affected by a last

resort event shall be

initiated in

accordance with

prevailing rules and

reqgulations on

disconnection at the

instance of the

Central Reqgistration

Body if the

Aggregated Group

that elected to be

served by a Supplier

of Last Resort -
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Provision (in reference to

current published version

Title Section | including pending revision

pursuant to RCC-RESO-
22-07)

Proposed Re-
Rationale Comments wording based on
Comments

Proposed Amendment (in
red)

Proponent’s RCC
Response Agreement

i Fails to give
notice within
the period
set _out in
clause
3.4.3.3.a; or

ii. Provides
notice that it
elects not to
be
transferred
to a Supplier
of Last
Resort
within the
period set
out in clause
3.4.3.3.a; or

iii. fails to_enter
into_contract
with the

Supplier _of
Last Resort;
or

iv. Fails to
serve notice
within the
period set
out in clause
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Provision (in reference to
. . GLIAEE pubhshed version Proposed Amendment (in . Pro_posed e Proponent’s RCC
Title Section | including pending revision red) Rationale Comments wording based on Response Adreement
pursuant to RCC-RESO- Comments P 9
22-07)
3.4.3.5 The disconnection
shall be carried out
by the relevant
Distribution Utility or
Network Service
Provider upon receipt
of notice of
disconnection served
by the Central
Reqistration Body in
accordance with the
procedures and
timeline set out in
relevant rules and
requlations on
disconnection of
Aggregated Groups.
THE MARKET - | (new) (new) 3.4.4 Last Resort S“F’P'V This subsection Noted
PROCEDURES Events Affecting | covers conditions
UPON Aggregated Members | and procedures for
OCCURRENCE transfer to SOLR of
OF LAST 3.4.4.1 An Aggregated | Members pursuant
RESORT to Article IV Section
EVENTS Member shall be | 4 and Section 6 of
transferred to the | the ERC Reso No.
04, Series of 2022.
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Provision (in reference to

current published version Proposed Re-

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Supplier _of Last
Resort upon | Note: IEMOP has

occurrence of any | recommended to
. ERC that opt-out of
one of the following | {he Aggregated

last resort events: Member will directly
result to its
a) Breach of | reversion to the

confidentiality captive market
regarding _the | without having to

Ag_ggga}t_ed transfer to SOLR
Member’s supply to simplify
information; process for both

b) The the Aggregated
Adggregated Member, the SOLR
Member__failed | and the CRB.
to provide

notification _ of
intent to opt-
out thirty (30)
days prior _to
the intended
opt-out date
pursuant to
Section 3.2.8.4
of this Retail
Rules

c) Any other event
which the ERC
may deem as a

last resort
supply event.
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

3.4.4.2

3.4.4.3

Subject to

procedures for

termination of retail

supply contracts of

Agqgregated
Members with Retail

Aggregators _under

Section 3.2.8 of this

Retail Rules, the

Supplier _of Last

Resort shall submit

a switch request in

accordance with

reguirements and

procedures under

Section 3.2.1 and

3.2.2 of this Retail

Rules to _enable

provision of supply

to _the Aggregated

Member.

Upon evaluation, the

Central Registration
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

3.44.4

Body shall either

approve or

disapprove the

switch request in

accordance with

procedures under
Clauses 3.2.2 of this

Retail Rules.

The Aggreqgated

Member shall be

served by the

Supplier _of Last

Resort for a

maximum _period of
ninety (90) days. The
said Aggregated

Member shall be

automaticall
reverted to the

Captive  Market at

the end of such

period unless the

said  Member has
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current published version

Proposed Re-

subject to fulfillment
of all of the following
conditions:

3.5.1.1 [ts average

monthly
k deman

has
decreased
below 75% of
100 kW for
the

immediatel

3011 A GEOP End-User
may rever in
Captive End-User subject
to fulfillment of all of the
follow . )

Title Section | including pending revision Fiepeeed Ar(re]:j?ndment { Rationale Comments wording based on P&:zogﬁgtes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
opted to join an
Aggreqgated Group,
pursuant to
procedures __under
Section 3.2.1.7, of
this Retail Rules,
within the said
period of time.
REVERSION (new) REVERSION 3.5 REVERSION To specify section
TO THE IO CAPTIVE 1O CAPTIVE 3.5.1 for reversion
f GEOP End-
CAPTIVE MARKET MARKET 0
MARKET Users to the
. captive market
A GEOP End-User 3.5.1 Reversion of GEOP P
may revertto being a End-Users _to the
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current published version

Proposed Re-

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
preceding 6 breceding 6
consecutive consecutive months
months and the and the same s not
same s not attributable to
attributable to seasonal demand as
seasonal confirmed by the
demand as Central Regjstration
confirmed by Body and the
the Central Metering Services
Services Green Epergy
rendering it
ineligible to b 1.2 Any of th
rtici in th lastresort supply
Green Energy events under Clause
3.5.1.2 Apy of the c | ntr
last resort with a Supplier of
supply Last Resort has
events under exceeded the
has
occurred: 3.5.1.2A GEOP End-User
m nly exercise i
3.5.1.3ts contract option fo revert to being
with ——a aCaptive Customer once
Supplier  of every twelve (12) months,
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current published version

Proposed Re-

for status of
contestability of

Title Section | including pending revision Fiepeeed Arg:j(;ndment { Rationale Comments wording based on P&:zogﬁ:tes A rzgrient
pursuant to RCC-RESO- Comments P 9
22-07)
Last Resort
| | liti
maximum under Clauses Clauses
period, 354, 3.5.1.2and 3.5.1.3
were fulfilled, the
may only exercise its Body shall process the
Customer once every accordance with
twelve (12) months, procedures under
Clause 2.6 of these
that the conditions
under Clauses 3.5.1,
3.5.2 and 3.5.3 were
fulfilled. the Central
. , |
shall processthe
, , f
GEOP End-Userin
accordance with
L [ nder Cl
2.6 of th Retail Rul
REVERSION (new) (new) 3.5.2 Reversion of | Article IV Section 9 Noted
TO THE Aggregated Group to | of ERC Reso. No.
CAPTIVE the Captive Market 04, S. of 2022
MARKET states conditions
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current published version

Proposed Re-

3.5.2.2

Group shall revert to

the captive market if

its status of

contestability _has

become invalid
pursuant to
conditions under
Section 3.2.8.7 of
this Retail Rules.

The Retail
Adgareqgator shall
initiate the
cessation of

registration of the

Aggregated Group

with  the Central

Registration Body in

accordance with

procedures _under

Section 2.6 of these

Retail Rules.

to become invalid.
It is proposed that
the Aggregated
Group be reverted
to the captive
market upon lapse
of status of
contestability which
will necessitate
cessation of
registration with the
CRB

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on SISEEUSITS REE
pursuant to RCC-RESO- ) Comments Response Agreement
22-07)
3.5.21 An Aggregated | Aggregated Group
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current published version

Proposed Re-

WESM through the
Central
Registration Body;

Aggregated Members
served by a Supplier
of Last Resort shall:

Customer, GEOP

End-User and

Aggregated
Members served by

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
METERING- 4.3 4.3 PROVISION OF | 4.3 PROVISION OF To'comply with Proposing to include
PROVISION OF METERING METERING Article VI Section 2, | 5 gefinition/
METERING INSTALLATIONS INSTALLATIONS 3and 7 of ERC description for Virtual
INSTALLATION Reso No. 04, Metering and
S 43.1 Metering 43.1 Metering installations Series of 2022 necessary details.
installations shall: shall:
4.3.1.1 Be provided by the | 4.3.1.1 Be provided by the
Retail Metering Retail Metering
Services Provider; Services Provider;
43.1.2 Comply in all|4312 Comply in all
respects with the respects with the
requirements of the requirements of the
Distribution Code Distribution ~ Code
relating to relating to
unbundled service, unbundled service,
relevant regulatory relevant regulatory
issuances, and issuances, and
relevant Market relevant Market
Manual being Manual being
implemented by the implemented by the
Central Central Registration
Registration Body. Body.
432 A metering | 4.3.2 A metering installation A metering
installation shall: of _a Contestable installation of a
Customer, GEOP General
4.3.2.1 Be registered in the End-User and B
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Title

Section

Provision (in reference to
current published version

including pending revision
pursuant to RCC-RESO-

22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

4.3.2.2 Have

electronic
data recording
facilities such that
all metering data
can be measured
and recorded on an
interval basis.

43.2.1

4.3.2.2

Be registered in the
WESM through the
Central  Registration
Body;

Have electronic data
recording facilities
such that all metering
data can be measured
and recorded on an
interval basis.

For _an_Adgagregated

Group, the Retail

Metering Services

Provider shall

designate _a_virtual
metering installation
which represents the
aggregate meter data
from physical

metering
installations of

Aggregated Members

belonging to  the

Aggregated  Group.

Only the virtual

metering installation

shall be reqistered

with the  Central

Reqistration Body.

a Supplier of Last
Resort shall:

METERING-
USE OF

434.1

4.3.4 Use of meters

4.3.4 Use of meters

To be consistent
with Article VI of
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current published version

Proposed Re-

primary source of metering
data for the accounting and
settlement, as applicable, of
the transactions of
Contestable Retail
Customers and Suppliers
registered in the WESM.

XXX

the primary source of
metering data for the
accounting and
settlement, as
applicable, of the
transactions of the
following:

a) Retail
CustoemersCont
estable
Customers

b) GEOP End-
Users

c) Aggregated
Members
served by
Supplier of
Last Resort,

d) Retail
Electricity —and
Suppliers,

e) _Renewable
Energy

Suppliers; and
f) Suppliers of

Last Resort
serving

b GEOP End-Users

c Adggregated
Members served by
Supplier—of —Last
Hocors

d Retail Electricity
and Suppliers,
including
Renewable Enerqgy
Suppliers; and

f Suppliers of Last

Resort serving
Contestable
Customers, GEOP
End-Users and/or

Aggregated

Members. registered

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
METERS 4341 The registered | 4.3.4.1 The registered metering | ERC Reso No. 04, | Revision for a)Retall—Customers
metering installation shall be installation shall be | Series of 2022 registered virtual General
used by the Central used by the Central meters Contestable
Registration Body as the Registration Body as Customers
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Provision (in reference to

current published version

Title Section | including pending revision

pursuant to RCC-RESO-
22-07)

Proposed Re-
Rationale Comments wording based on
Comments

Proposed Amendment (in
red)

Proponent’s RCC
Response Agreement

Contestable
Customers
GEOP End-
Users _ and/or
Aggregated
Members.

- in
WESM.

4.3.4.2 The reqistered virtual
metering installation
shall be used by the
Central _Registration
Body as the primary
source of metering

data for the
accounting and
settlement, as

applicable, of the
transactions of the
following:

a) Aggregated
Groups,

b) Retail
Aggregators
and

c) Suppliers of
Last Resort
serving
Aggregated
Groups.
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current published version

Proposed Re-

ensure that metering

data is capable of

being transmitted to
the metering
database from its
metering
installations:

i. Within  the
applicable
accuracy
parameters
described in
the
Philippine
Distribution
Code and
relevant

transmitted to the

metering database

from its  metering

installations:

i. Within the
applicable
accuracy
parameters
described in
the Philippine
Distribution
Code and
relevant
Market
Manual; and

ii. Within the time
required for

CRB thus
malfunctions or
defects need not be
reported.

Title Section | including pending revision Fiepeeed Ar(re]:j?ndment { Rationale Comments wording based on P&:zogﬁgtes A rzggent
pursuant to RCC-RESO- Comments P 9
22-07)
XXX
METERING — 437 4.3.7 Performance of | 4.3.7 Performance of | Intention of this
PEREORMANC Metering Metering Installations | provision is to Noted.
E OF Installations 4.3.7.1 The Retail Metering | clarify that
METERING 4.3.7.1 The Retail Metering Services Provider shall querrg:{r?gnce of
INSTALLATION i i . :
< Services  Provider use all reasonable installations of
shall use all endeavours to ensure | Aggregated
reasonable that metering data is | Members are not
endeavours to capable of being | monitored by the
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Provision (in reference to

4.3.7.2

percent per
annum or as
otherwise
agreed
between the
Central
Registration
Body and the
Retail
Metering
Services
Provider.
If a metering
installation
malfunctions or
defect occurs, the
Retail Metering
Services  Provider
shall ensure that
repairs shall be
made as soon as

4.3.7.2

Registration
Body and the
Retail Metering

Services
Provider.
If a metering
installation

malfunctions or defect
occurs, the Retail
Metering Services
Provider shall ensure
that repairs shall be
made as soon as
practicable and in any
event within one (1)
week for the meter and
within three (3) months
for the instrument
transformer from
occurrence of the
defect or malfunction,

current published version . Proposed Re- ,
. . . . . gy Proposed Amendment (in . ! Proponent’s RCC
Title Section | including pending revision red) Rationale Comments wording based on Response Agreement
pursuant to RCC-RESO- Comments
22-07)
Market settlement and
Manual; and at a level of
ii. Within  the availability of at

time least  ninety-
required for nine  percent
settlement per annum or
and at a level as otherwise
of availability agreed
of at least between the
ninety-nine Central
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current published version

Proposed Re-

any event within one
(1) week for the
meter and within
three (3) months for
the instrument
transformer from
occurrence of the
defect or
malfunction, unless
otherwise extended
by the Central
Registration Body
upon request of the
Retail Metering
Services Provider.

43.7.3 A Contestable
Retail Customer
who becomes
aware of a metering
installation
malfunction or other
defect shall advise
the Retail Metering
Services  Provider
and the Central
Registration  Body
immediately after it
was detected.

4.3.7.3

4.3.7.4

extended by the
Central  Registration
Body upon request of
the Retail Metering
Services Provider.

A Contestable Retail
Customer who
becomes aware of a
metering installation
malfunction or other
defect shall advise the

Retail Metering
Services Provider and
the Central

Registration Body
immediately after it
was detected.

Clause 4.3.7.2 and
4.3.7.3 of this Retail
Rules shall not be
applicable to
metering installation
of Aggregated
Members, unless the
Aggregated Member
is_currently served
by a Supplier of Last
Resort.

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on SISEEUSITS RCC
pursuant to RCC-RESO- ) Comments Response Agreement
22-07)
practicable and in unless otherwise
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current published version

Proposed Re-

from the meter
and transmit the
data to the
Central

Registration Body
within the period

Services Provider
shall retrieve the
metering data from

the meter of
Contestable
Customers, GEOP

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
METERING — 4.4 4.4 METERING DATA 4.3 METERING DATA TQ be c_onsistent Clarification is
METERING with Article VI of requested on the
DATA 4.4.1 Changes to | 44.1 Changes to Metering ERC Reso No. 04, procedures,
Metering Data Data eries of 2022 accuracy and
The Retail Metering The Retail Metering completeness of data
Services  Provider Services Provider shall using virtual metering
shall not make, not make, cause or Kzlgrt:gogtghre Retail
cause or allow any allow any alteration to
alteration to the the original stored data
original stored data in a metering
in a metering installation; and shall
installation; and shall use reasonable
use reasonable endeavours to ensure
endeavours to that no other person or
ensure that no other entity does the same.
person or entity does | 4.4.2 Data Transfer and
the same. Collection of
4.4.2 Data Transfer and Metering Data of
Collection of Contestable
Metering Data Customers, GEOP
4421 The Retalil End-Users and
Metering Services Aggregated Members
Provider shall served by Suppliers
retrieve the of Last Resort
metering data | 4.4.2.1 The Retail Metering
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Provision (in reference to
current published version

Proposed Re-

ensure that
metering data
derived from a

Services Provider
shall, at its own cost,
ensure that metering

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME

22-07)
set out in the End-Users and
relevant Market Aggregated
Manual. Members served by

4422 The Retail Suppliers of Last
Metering Services Resort and transmit
Provider shall not the data to the
make, cause or Central Registration
allow any Body within the
alteration to the period set out in the
original stored relevant Market
metering data as Manual.
retrieved in the | 4.4.2.2 The Retail Metering
metering Services Provider
installation. shall  not make,

4423 The Retail cause or allow any
Metering Services alteration to the
Provider must be original stored
capable of metering data as
sending metering retrieved in  the
data in the metering installation.
required format to | 4.4.2.3 The Retail Metering
the Central Services Provider
Registration must be capable of
Body. sending metering

4.4.2.4 The Retail data in the required
Metering Services format to the Central
Provider shall, at Registration Body.
its own cost, | 4.4.2.4 The Retail Metering
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current published version

Proposed Re-

4.4.3

4431

shows the time
and date at which
it is recorded and
is capable of
being transmitted
from the metering
installation to the
metering
database in
accordance with
the Central
Registration
Body’s
reasonable
requirements.

Conversion to
Dispatch
Data

Interval

The Central
Registration

Body shall be
responsible

for converting
the interval
metering data
submitted by
the Retalil

the time and date at
which it is recorded
and is capable of
being transmitted
from the metering
installation to the
metering database in
accordance with the
Central Registration
Body’s reasonable
requirements.

4.4.3 Data Transfer and
Collection of
Metering _ Data _ of
Aggregated Groups
and Aggregated
Members

4.4.3.1 The Retail Metering
Services __Provider
shall retrieve the
metering data from
the meter of each
Aggregated

Member of an

Aggregated Group.

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
metering data derived from a
installation for metering installation
which it is for which it is
responsible responsible  shows
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Provision (in reference to
current published version

Proposed Re-

Services __Provider
shall transmit the
Aggregated Group
metering data,
determined _under
Section 4.4.3.2 of
this Retail Rules, to

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)

Metering 4.4.3.2 The Retail Metering Is the sum per
Services Services _Provider trading per interval?
Providers to shall determine the
metering data metering data of an
for each Aggregated Group
dispatch which is the sum of
interval of the the metering data of
WESM. all Aggregated

4.4.3.2 The Central Members belonging
Registration to the Aggregated
Body shall Group.
publish in the | 4.4.3.3 The Retail Metering
relevant Services Provider
Market shall ensure that
Manual the the metering data of
procedures an Aggregated
for converting Member that has
interval opted out pursuant
metering data to_Section 3.2.8 of
to  dispatch this Retail Rules is
interval excluded from the
metering Aggregated Group
data. metering data.

4.4.3.4 The Retail Metering
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current published version

Proposed Re-

4.4.3.5

4.4.3.6

4.4.3.7

Reqistration Body

within _the period

set out in_ the

relevant Market

Manual.
The Retail Metering

Services _Provider

shall not make,

cause or _allow any

alteration to the

original stored

metering data _as

retrieved _in__ the

metering
installation.

The Retail Metering

Services Provider

must be capable of

sending the

Aggregated Group

metering datain the

required format to

the Central

Reqistration Body.
The Retail Metering

Services Provider

shall, at its own

cost, ensure that

the Aggregated

Group metering

Title Section | including pending revision Fiepeeed An:jendment { Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
the Central
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

data derived using
Section 4.4.3.2 of
this _Retail Rules
shows the time and
date at which it is
aggregated and is
capable of being
transmitted from to
the metering
database in
accordance with
the Central
Registration Body’s
reasonable

reguirements.

444 443 Conversion to

4441

Dispatch Interval
Data
The Central

Registration  Body
shall be responsible
for converting the

interval metering
data submitted by the
Retail Metering

Services Providers to
metering data for
each dispatch
interval of the
WESM.
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Provision (in reference to
current published version . Proposed Re- ,
Title Section includingr)J pending revision PiEpEeed Amenelmer (1 Rationale Comments wordigg based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07
: 4442 The Central
Registration Body
shall publish in the
relevant Market
Manual the
procedures for
converting  interval
metering data to
dispatch interval
metering data.
GLOSSARY Chapter (new) Aggregated Group - End— Adopted dpfinition Noted
5 users, the demand of which, | from Section 3 of
has been consolidated and | ERC Reso No. 04,
supplied by a Retail S. of 2022
Agaregator to qualify for
contestability under current
rules issued by the DOE and
the ERC.
GLOSSARY Chapter (new) Aggregated Member - End- | Adopted Qefinition Noted
5 user_which is part of the | from Section 3 of
Adggregated Group ERC Reso No. 04,
S. of 2022
GLOSSARY Chapter (new) GEOP __End-Users - Any | Added since GEOP Noted
5 person or entity requiring the | End-Users were
suaply_ang_celvery_of | S,
.electrlcnv. spurcmq .100% of adopted from ERC
its _electricity requirements | paso No. 08, S. of
from renewable enerqgy | 2921
resources for its own use.

Template version:

13 March 2020

Page 120 of 217




Retail Rules

Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-
22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC
Agreement

GLOSSARY

Chapter
5

(new)

Retail Aggregator — A person
or entity duly licensed by the
ERC to engage in
consolidating electric power
demand of End-users for the
purpose of purchasing and
reselling _electricity _on__a

group basis

Adopted definition
from Section 3 of
ERC Reso No. 04,
S. of 2022

Noted

GLOSSARY

Chapter
5

capacity of a Contestable
Customer or a GEOP End-

ned i
R lic Act No. 9513, For
clarity. the term “Retail
Customer” shall
collectively  pertain _to
[13 n I m r”
alﬂd “QEQE EDd'!!SE[”
unless  the _ context
requires that the term

ficall f il

13 th]

r “GEOP End- r’,

Retail Customer — An
electricity _end- user that is
gqualified to contract
electricity supply from
Suppliers, _in__accordance
with qualifications issued by
the ERC either in the capacity
of a Contestable Customer,
or—a-GEOP End-User or_an
Aggregated Group as
prescribed in Republic Act
No. 9513. For clarity, the term
“Retail Customer” shall
collectively pertain to
“Contestable Customer”,
and—“GEOP _End-User” and
Aggregated _Group__unless
the context requires that the
term__specifically refer to
either a “Contestable

Updated definition
of Retail Customer
to cover
Aggregated Groups

Similar to proposed
revision above.
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Provision (in reference to
current published version

Proposed Re-

Title Section | including pending revision PiEpEeed Amenelmer (1 Rationale Comments wording based on P REE
pursuant to RCC-RESO- 2] Comments RES[POES AGIEEME
22-07)
Customer”, or“GEOP End-
User” or Aggregated Group.
GLOSSARY Chapter Retail Metering Services | Retail Metering Services Updateql to cover Proposing to retain
5 Provider - A person or entity | Provider - A person or entity | all Retalil “Contestable
authorized to  provide | authorized to provide metering | Customers Customers” based
metering services to | services to contestable on aforementioned
contestable customers and | eustemersRetail Customers comments.
registered with the Central | and registered with the Central
Registration Body in that | Registration Body in that
capacity in accordance with | capacity in accordance with
Chapter 2 of these Retail | Chapter 2 of these Retall
Rules. Rules.
GLOSSARY Chapter Supplier — rgfers to .any Suppl'ier—refers to any person Updated_definition Similar to proposed
5 person or entity authorized | or entity authorized by the ERC | of Supplier to cover | . ..o obove.

by the ERC to sell, broker,
market or aggregate
electricity to the end- users,

in the capacity of a Retajl
| . T

Renewable Energy

Supplier, and registered as

a Customer pursuant to
Clause 2.3.2 of the WESM
Rules and Clause 2.4.1.2

and Clause 2.4.2 .3 of these
Retail Rules.

to sell, broker, market or
aggregate electricity to the end-
users_in the capacity of a
| E . ,
Retail Adgagregator and/or
Renewable Energy Supplier,
and registered as a Customer
pursuant to Clause 2.3.2 of the
WESM Rules and Clause

2.4.1.2 and Clause 2.4.2.3 of
these Retail Rules.

Retail Aggregators
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D. Retail Manual on Registration Criteria and Procedures

Retail Manual on Registration Criteria and Procedures

Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Please write general comments here, if any.

Essentially, Retail Aggregators and RE Suppliers are Retail Electricity Suppliers (RES). These entities are clearly defined in the corresponding
ERC Resolutions. Creating “Supplier’ as an umbrella name for these three may further create confusion and deviation from the ERC issuances.
Meanwhile, GEOP End-users and Aggregated Groups are essentially Contestable Customers. Creating an umbrella name under “Retail
Customers” would mean that they are not Contestable Customers, who are clearly defined as customers having a choice of electricity supply.
Moreover, defining “Retail Customers” as Contestable Customers, GEOP End-users and Aggregated Groups would exclude the customers in the
captive market who are also retail customers.

INTRODUCTION
AND GENERAL
GUIDELINES -
PURPOSE &
SCOPE OF
APPLICATION

Section
| -1

Pursuant to Clause 2.5 of the
Retail Rules, the Central
Registration Body shall
prepare and publish a Market
Manual that shall provide the
requirements and procedures
for the registration of
Contestable Customers, as
applicable, Suppliers and
Retail Metering Service
Providers in the WESM.
Reguirements and
procedures for the
registration of Suppliers
that are Renewable Energy

Pursuant to Clause 2.5 of the Retail
Rules, the Central Registration Body
shall prepare and publish a Market
Manual that shall provide the
requirements and procedures for the
registration of Contestable Customers,
Aggregated Groups and Aggregated

Members, as applicable, Retail
Electricity Suppliers, Retail
Aggregators and Retail Metering
Service Providers in the WESM.
Reguirements and procedures for
the reqgistration of Suppliers that are
Renewable Energy Suppliers and
Retail Customers under the Green

Suppliers and Retail
Customers under the
Green Energy Option
Program are covered by

Energy Option Program are covered
by the Retail Manual on Green
Energy Options Procedures. The
criteria, guidelines and procedures for

To include
Retalil
Aggregation
participants in
the scope of
this Manual

Pursuant to Clause
2.5 of the Retail
Rules, the Central
Registration Body
shall prepare and
publish a Market
Manual that shall
provide the
requirements and
procedures for the
registration of
Contestable
Customers,
including
Aggregated Groups

and Aggregated
Members, as
applicable, Retail

Electricity Suppliers
including Retail
Aggregators and
Retail Metering
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

with set membership criteria.
Pursuant to Republic Act No.

membership criteria. Pursuant to
Republic Act No. 9136, the Energy

registration of
Contestable
Customers

eligible to become
members of the
WESM subject to

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07

the Retail Manu)al on Green registration of metering installations Service Providers in

Energy Options are covered by the Retail Metering the WESM.

Procedures. The criteria, Manual. The suspension and de-

guidelines and procedures for | registration procedures shall be

registration of metering governed by the WESM Market

installations are covered by Manual on Registration, Suspension

the Retail Metering Manual. and De-Registration Criteria and

The suspension and de- Procedures.

registration procedures shall

be governed by the WESM This Manual implements relevant

Market Manual on provisions of Chapter 2 of the Rules for

Registration, Suspension and | Competitive Retail Electricity Market

De-Registration Criteria and ("Retail Rules").

Procedures.

This Manual implements

relevant provisions of Chapter

2 of the Rules for Competitive

Retail Electricity Market

("Retail Rules").
INTRODUCTION Section | 3- GENERAL GUIDELINES 3. GENERAL GUIDELINES To include 3.1 All Contestable
AND GENERAL -3 Retail Customers, Retail
GUIDELINES - 3.1 All Contestable Customers, | 3.1 All Contestable Customers, Retail | Aggregation Electricity Suppliers,
GENERAL Suppliers, and Retail Metering | Electricity Suppliers, Retail | participants in including Retail
GUIDELINES Service Providers authorized | Aggregators and Retail Metering | the scope of Aggregators, and

by the Energy Regulatory | Service Providers authorized by the | this Manual Retail Metering

- S . and to provide Service Providers
Commission are eligible to | Energy Regulatory Commission are .
o general authorized by the
become members of the | eligible to become members of the guidelines for Energy Regulatory
WESM subject to compliance | WESM subject to compliance with set CRB-only Commission are
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

persons or entities that can be
eligible to become members of
the WESM.

3.2 Considering its
implications, suspension and
deregistration from the WESM
shall be carried out in strict
compliance with the
procedures in WESM Market
Manual on Registration,
Suspension and De-
Registration Criteria  and
Procedures.

members of the WESM.

3.2 Considering its implications,
suspension and deregistration from the
WESM shall be carried out in strict
compliance with the procedures in
WESM Market Manual on Registration,
Suspension and  De-Registration
Criteria and Procedures.

3.3 Contestable Customers _or
Aggregated Groups are considered
registered with the Central
Registration Body upon effectivity of
switch to Retail Electricity Suppliers
orRetail Aggregators, respectively,
pursuant to relevant switching
procedures in the Retail Rules.

3.4 Aqgregated Members, by
themselves, shall not be registered
with _the Central Reqistration Body
unless _an__Aggregated Member

transfers to a Supplier of Last Resort

pursuant to relevant procedures in

the Retail Rules.

Clarification on
the registration of

Act No. 9136, the
Energy Regulatory
Commission is the
agency mandated to
authorize other
persons or entities
that can be eligible to
become members of
the WESM.

3.3 General
Contestable
Customers o+ and
Aggregated Groups
are considered
registered with the
Central
Reqistration Body
upon effectivity of
switch to Retail
Electricity
Suppliers e+ and
Retail Aggregators,
respectively,

pursuant to
relevant switching

procedures in the
Retail Rules.

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on R —— RCC Agreement
pursuant to RCC-RESO-22- Comments P
07)
9136, the Energy Regulatory | Regulatory Commission is the agency | and compliance with set
Commission is the agency | mandated to authorize other persons or | Aggregated membership criteria.
mandated to authorize other | entities that can be eligible to become | Groups Pursuant to Republic
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

and procedures set forth in this
Market Manual and in the
Retail Rules.

registration in the WESM and/or_with
the Central Registration Body shall
comply with the requirements and
procedures set forth in this Market
Manual and in the Retail Rules.

to clarify that
CRB-only
registration is
possible

Members, Retail

Electricity Suppliers,
including Retail

Aggregators, and
Retail Metering
Service Providers
applying for
registration in the
WESM and/or with
the Central
Registration Body
shall comply with the
requirements and
procedures set forth
in this Market Manual
and in the Retall
Rules

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07
: 3.5 Regqistration of Aggregated an Aggregated
Groups_that are directly connected Group with
to_the transmission system in the members that are
WESM shall be in accordance with directly cqnnected
: and not directly
Section 2.2.4.2 of the WESM Rules connected to the
and the relevant provisions of the transmission
WESM__Manual _on _Reqistration, system.
Suspension _and  De-registration
Criteria and Procedures.
INTRODUCTION section | 411 Applicants. All | 4.1.1 Applicants. All Contestable To include 4.1.1 Applicants. All
AND GENERAL 1-4.1.1 | Contestable Customers, | Customers, Aqggregated Groups, | Retail Contestable
GUIDELINES - Suppliers, and Retail Metering | Aggregated Members, Retail | Aggregation Customers,
RESPONSIBILITIES Service Providers applying for | Electricity Suppliers, Retail | participants as including
registration in the WESM shall | Aggregators and Retail Metering | potential Aggregated Groups
comply with the requirements | Service  Providers  applying  for | @Pplicants and and Aggregated
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07)
REGISTRATION Section | 1. COVERAGE 2.1 COVERAGE To include Proposed
PROCEDURES - -1 Retall renaming of
COVERAGE Pursuant to Chapter 2 of the Pursuant to Chapter 2 of the Retail Aggregation participants are
Retail Rules, this Section: Rules, this Section: participants as | based on
potential aforementioned
a) Describes the WESM | a) Describes the WESM | @pplicants and | comments and
membership membership categories and to clarify that previously
. L CRB-only proposed
categories and levels levels of participation; registration is | revisions.
of participation; b) Prescribes the pre-requisites | possible
b) Prescribes the pre- for applying for WESM
requisites for applying registration; and
for WESM | ¢) Provides the procedures for
registration; and pre-registration by Retail
c) Provides the Electricity Suppliers, Retail
procedures for pre- Aggregators, Contestable
registration by Customers, Aggregated
Suppliers, Groups, Aggregated
Contestable Members and Retail Metering
Customers, and Retalil Service Providers  upen
Metering Service integration-ofretailcompetition
Providers upon with the Central Registration

integration of retail
competition in the
WESM.

The procedures and criteria for
registering in the WESM as a
WESM Member are covered
by the WESM Manual on
Registration, Suspension and

Body and/or_in the WESM.

The procedures and criteria for
registering in the WESM as a WESM
Member are covered by the WESM
Manual on Registration, Suspension
and De-Registration Criteria and
Procedures. This section provides
information requirements and
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on RCC Agreement
pursuant to RCC-RESO-22- Comments
07

De-Registration )Criteria and procedures that will guide the

Procedures. This section Contestable Customers, Aggregated

provides information Groups, Aggregated Members,

requirements and procedures | Retail Electricity Suppliers, Retail

that will guide the Contestable | Aggregators and Retail Metering

Customers, Suppliers, and Services Providers in applying forees Clerical

Retail Metering Services membership. revision

Providers in applying forces

membership.
REGISTRATION Section 2 REGISTRATION OF | 2 REGISTRATION OF RETAIL To specify that Retail Electricity
PROCEDURES - -2 SUPPLIERS ELECTRICITY SUPPLIERS, RETAIL | this Section Suppliers and
REGISTRATION OF AGGREGATORS AND SUPPLIERS | governs including Retail
SUPPLIERS 2.1. Overview OF LAST RESORT registration of Aggregators

Suppliers shall register in the
WESM as a Direct WESM
Members under the Customer
Trading Participant category
and shall fulfill all such
registration requirements as
provided for in Chapter 2 of
the WESM Rules.

Distribution Utilities shall
register as Direct WESM
Members in their capacity as
Local Suppliers and Suppliers
of Last Resort.

2.1. Overview

Retail Electricity Suppliers and Retail
Aggregators shall register in the
WESM as a Direct WESM Members
under the Customer Trading
Participant category and shall fulfill all
such registration requirements as
provided for in Chapter 2 of the WESM
Rules.

Distribution Utilities shall register as
Direct WESM Members in their
capacity as Local Suppliers and
Suppliers of Last Resort.

Retall
Electricity
Suppliers,
Retall
Aggregators
and Suppliers
of Last Resort
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Applications for registration
shall be submitted to the
Market Operator together with
documents and information
required by the Market
Operator to prove compliance
with membership criteria and
requirements for registration.

Suppliers must have
completed their registration as
Direct WESM Members before
they can transact in the
WESM for their Contestable
Customer counterparties.

2.2. Information
Requirements

2.2.1. The Suppliers shall
submit to the Market
Operator the specific
documents and
information required
as posted in the
market information
website to prove its
compliance with
WESM membership
criteria and
qualifications.

Applications for registration shall be
submitted to the Market Operator
together with documents and
information required by the Market
Operator to prove compliance with
membership criteria and requirements
for registration.

Retail Electricity Suppliers and Retail

Aggregators must have completed
their registration as Direct WESM
Members before they can transact in
the WESM for their Contestable
Customer or Aggregated Group
counterparties.

2.2. Information Requirements

2.2.1. The Retail Electricity Suppliers
and Retail Aggregators shall
submit to the Market Operator
the specific documents and
information required as posted
in the market information
website to prove its
compliance with WESM
membership criteria and
qualifications.
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Title

Section

Provision (in reference to
current published version
including pending revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)

2.2.2. Once an applicant 2.2.2. Once an applicant submits an
submits an accomplished application form
accomplished with supporting requirements,
application form with the Market Operator shall
supporting assess and evaluate the
requirements, the application in accordance with
Market Operator shall Chapter 2 of the WESM Rules
assess and evaluate and WESM Manual on
the application in Registration, Suspension and
accordance with De-Registration Criteria and
Chapter 2 of the Procedures. The Retail

WESM Rules and
WESM Manual on
Reqgistration,
Suspension and De-
Reqgistration Criteria
and Procedures.

2.2.3. The Suppliers, Local
Suppliers and
Suppliers of Last
Resort shall submit to
the Central
Registration Body for
posting in the market
website the
contracting
parameters including
the general offer,
terms and conditions

2.2.3. The Retail Electricity Suppliers,

Retail Aggregators, Local
Suppliers and Suppliers of Last
Resort shall submit to the
Central Registration Body for
posting in the market website
the contracting parameters
including the general offer,
terms and conditions such as
indicative average contract
price, offers and scope of
services being offered by
them.

Electricity Suppliers,
including Retail
Aggregators, Local
Suppliers Local RES

and Suppliers of Last
Resort shall submit
to the Central
Registration Body for
posting in the market
website the
contracting
parameters including
the general offer,
terms and conditions
such as indicative
average contract
price, offers and
scope of services
being offered by
them.
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

contestability issued
by the Energy
Regulatory
Commission which is
on a “facility” basis in
that each certificate is
attached to a metering
point. For registration
purposes, entities who
have more than one
(1) registered facility
shall have multiple
registrations and, at
their option, each
registration may either
be as Direct WESM

Registration shall be in
accordance with the
certification of contestability
issued by the Energy
Regulatory Commission which
is on a “facility” basis in that
each certificate is attached to
a metering point. For
registration purposes, entities
who have more than one (1)
registered facility shall have
multiple registrations and, at
their option, each registration
may either be as Direct WESM

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on R —— RCC Agreement
pursuant to RCC-RESO-22- Comments P
07)
such as indicative
average contract price,
offers and scope of
services being offered
by them.
REGISTRATION Section 3 REGISTRATION OF | 3 REGISTRATION OF Rferéumk_)erin3g1 Proposed
PROCEDURES — -3 CONTESTABLE CONTESTABLE CUSTOMERS, | 0 ectl_on . renaming of
CONTESTABLE CUSTOMERS AGGREGATED GROUPS AND :ﬁ SPSG?C";Y that | o rticipants are
CUSTOMERS AGGREGATED MEMBERS ; IS e.ct'ort‘. 'S | based on
3.1 Overview or registration | a¢orementioned
) i ) _ ) of Contestable comments and
Registration shall be in | 3.1 Registration of Contestable Cust .
, ustomers previously
accordance with the Customers proposed
certification of i
3.1.1 34O0verview revisions
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s

RCC Agreement
Response

Member or Indirect
WESM Member.

Directly-connected
customers are
required to register in
the WESM pursuant to
WESM Rules Clause
2.2.4.2 whether or not
it is certified by the
ERC as a Contestable
Customer.

3.2 Pre-registration
Procedures
3.2.1 Distribution-Utilities-shall

notify the Central

contestabiliy~ The
stributi i
Network Service
Broviders shall submit
to the Central
Registration Body the

3.1.2

Member or Indirect WESM
Member.

Directly-connected customers
are required to register in the
WESM pursuant to WESM
Rules Clause 2.2.4.2 whether
or not it is certified by the ERC
as a Contestable Customer.

32Pre-registration
Procedures

3.1.21 2.2. 1 Bistribution

The-Distribution
Service
Providers shall

submit to the
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Title

Section

Provision (in reference to
current published version
including pending revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)

following customer Central

information gf newly Registration Body

qualified customers the following

that have met the customer

threshold of information of

contestability every newly gualified

fifteenth (15™") day of customers that

the month: have metihe
threshold of

a) Customer name;

b) Billing and service
addresses;

¢) Customer’s
account number;

d) Customer contact
information
(telephone
numbers and e-
mail addresses);

e) Meter number;

f) Meter
specifications
(interval metering,
channels)-and

g) SEIN of the grid
metering point of
the Distribution
Utility where the
supply of the end

contestabilit
every fifteenth
(15" day of the

month:

a) Customer
name;

b) Billing and
service
addresses;

c) Customer’s
account
number;

d) Customer
contact
information
(telephone
numbers and
e-mail
addresses);
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07)

user passes e) Meter
through._and number;

h) Confirmation that f) Meter
the end-user has specifications
signified interest (interval
to participate metering,
under retail channels);
competition, and

3.2.2 The Distribution Utilities
shall use the form
published by the
Central Registration
Body in the market
information website in
providing the customer
information of the end
users identified in this
Section.

g) SEIN of the
grid metering
point of the
Distribution
Utility where
the supply of
the end user
passes
through._and

h) Confirmation

hat the end-
user has
signified
inter

-
under retail
competition,

3.1.2.2 322The
Distribution
Utilities shall use
the form
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Title

Section

Provision (in reference to
current published version
including pending revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)
contestable-and-if-so published by the
certified;-shall Central
maintainrecord-of the Registration
customerin-the Body in the
databaseregistry-for market
Contestable information
Customers- website in
providing the
3.2.3. If a Contestable customer

Customer intends to
voluntarily participate
in the WESM directly,
it shall enter into a
retail supply contract
and register as Direct
WESM Member and
shall fulfill all such
registration
requirements. If a
Contestable Customer
does not intend to
participate in the
WESM but voluntarily
entered into a retalil
supply contract, its
Supplier shall register
the Contestable
Customer with the
Central Registration
Body in accordance

information of
the end users
identified in this
Section.
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Title

Section

Provision (in reference to
current published version
including pending revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07
with Ret;il Rules record-of-the
Clause 3.2.2.3. customerin-the
database
3.2.4. The Supplier may registry for
submit a switch request Contestable
to the Central Customers.
Registration Body for
the voluntary 3.1.2.3 3.2.3. Ifa
registration of Contestable
Contestable Customer Customer
in the WESM in intends to
accordance with Retail voluntarily
Rules 3.2.2.1. participate in the
3.3.  Information WESM directly,

Requirements

3.3.1. For
voluntary Direct
WESM Membership of
Contestable
Customers, the
Contestable Customer
(applying as a Direct
WESM member) and
Supplier shall submit
to the Market Operator
the specific
information and
documents as posted
in the market

it shall enter into
a retail supply
contract and
register as Direct
WESM Member
and shall fulfill all
such registration
requirements. If
a Contestable
Customer does
not intend to
participate in the
WESM but
voluntarily
entered into a
retail supply
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

information website in
accordance with the
Retail Rules and this
Market Manual.

3.3.2.

Contesta
ble Customer not
wishing to register as
a Direct WESM
Member, shall be
enrolled by its
Supplies (applying on
behalf of the
Contestable
Customer) with the
Central Registration
Body and shall submit
specific information
and documents as
posted in the market
information website in
accordance with the
Retail Rules and this
Market Manual.

3.3.3. The
Central Registration
Body shall

313 33
Requirements

contract, its
Supplier shall
register the
Contestable
Customer with
the Central
Registration
Body in
accordance with
Retail Rules
Clause 3.2.2.3.

3.1.2.4 324~ The

Supplier may
submit a switch
request to the
Central
Registration
Body for the
voluntary
registration of
Contestable
Customer in the
WESM in
accordance with
Retail Rules
3.2.2.1.

Information
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Title Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-22-

07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

immediately assess
the completion of the
information
requirements and it
shall notify the
Supplier and the
Contestable
Customer, as
applicable, on the
status and further
requirements, if any,
such as prudential
requirement, for the
approval of switch
request within two (2)
working days from the
receipt of the switch
request.

3.3.4. The
Central Registration
Body shall approve the
switch request upon
completion of the
requirements and it
shall notify the new
Supplier, the
incumbent Supplier,
the Contestable
Customer (as

3.131

3.1.3.2

3-3-1—For voluntary
Direct WESM
Membership of
Contestable
Customers, the
Contestable Customer
(applying as a Direct
WESM member) and
Supplier shall submit
to the Market Operator
the specific information
and documents as
posted in the market
information website in
accordance with the
Retail Rules and this
Market Manual.

3-3.:2—Contestable
Customer not wishing
to register as a Direct
WESM Member, shall
be enrolled by its
Supplies (applying on
behalf of the
Contestable
Customer) with the
Central Registration
Body and shall submit
specific information
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Title

Section

Provision (in reference to
current published version
including pending revision
pursuant to RCC-RESO-22-

07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s

RCC Agreement
Response

3.4.

applicable), the Retail
Metering Services
Provider and the
relevant Distribution
Utility or Network
Service Provider of the
confirmation of the
switch request and the
effective date of the
switch within two (2)
working days in
accordance with the
Retail Rules Clause
3.2.2.1t03.2.2.3.

Reporting

3.4.1. The Central
Registration
Body shall
provide a
monthly
report to
each
Distribution
Utility on the
timeliness
and
completeness

3.1.3.3

3.1.3.4

and documents as
posted in the market
information website in
accordance with the
Retail Rules and this
Market Manual.

3-3:3—The Central
Registration Body shall
immediately assess
the completion of the
information
requirements and it
shall notify the
Supplier and the
Contestable Customer,
as applicable, on the
status and further
requirements, if any,
such as prudential
requirement, for the
approval of switch
request within two (2)
working days from the
receipt of the switch
reqguest.

3:3:4—The Central
Registration Body shall
approve the switch
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Title

Section

Provision (inr

eference to

current published version

including pend

ing revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)

of its request upon

submission completion of the

under requirements and it

Section 3.2.1 shall notify the new

on or before Supplier, the

the end of incumbent Supplier,

each month. the Contestable
Customer (as

3.4.2. The Central applicable), the Retail

Registration Metering Services

Body shall Provider and the

submit a relevant Distribution

quarterly Utility or Network

report to the Service Provider of the

ERC and the confirmation of the

DOE on the switch request and the

timeliness effective date of the

and switch within two (2)

completeness
of the
submission of
the
Distribution
Utilities with
Section 3.2.1
on or before
the 15t day
of the month
after the end

working days in
accordance with the
Retail Rules Clause
3.2.2.1t03.2.2.3.

3.1.4 34——Reporting

3.1.4.1 3-413—The Central
Registration Body
shall provide a
monthly report to
each Distribution
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s

RCC Agreement
Response

of each
quarter.

Utility on the
timeliness and
completeness of its
submission under
Section 3.2.1 on or
before the end of
each month.

3.1.4.2 3-4.2—The Central

Registration Body
shall submit a
guarterly report to the
ERC and the DOE on
the timeliness and
completeness of the
submission of the
Distribution Utilities
with Section 3.2.1 on
or before the 15 day
of the month after the
end of each quarter.

REGISTRATION
PROCEDURES -
REGISTRATION OF
CONTESTABLE
CUSTOMERS

Section
11-3

(new)

3.2 Registration of Aggregated

Groups and Aggregated

Members

3.2.1

Aggregated

Groups

connected to the distribution

system shall register with the

Central

Reqistration Body

only.

Include
dedicated
subsection for
registration of
aggregated
groups and
aggregated
members
consistent with

Noted
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

3.2.2

3.2.3

3.24

Reqistration of Aqgregated
Groups that are directly
connected to the
transmission system shall be
in_accordance with Section
2.2.4.2 of the WESM Rules
and the relevant provisions
of the WESM Manual on
Reqistration, Suspension
and De-reqgistration Criteria
and Procedures

Eligibility  of
Groups to  register _and
transact _with the Central
Reqistration Body shall be
based on the issuance of
certification by the Retalil
Aggregator that the
consolidated demand of the
Aggregated Group has met
the threshold for
contestability and has
fulfilled the criteria for
agqgregation within a
contiguous area under
applicable laws and rules.

Aggregated

The Retail Aggregator shall

register _the Aggregated
Group with the Central
Reqistration Body by

submitting a switch request
in _accordance with Retail
Rules Clause 3.2.1 and 3.2.2.

section 2.2 of
the Retail
Rules

Submission of
pre-switch
customer
information
and related
reportorial
requirements
are not
applicable to
Aggregated
Groups and
Aggregated
Members

Clarification on
registration of
Aggregated
Groups with
Aggregated
Members that are
connected and
not connected
directly to the
transmission
system.
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Section
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current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

3.2.5 Aggregated Members, by

themselves, shall not be

registered with the Central

Reqistration Body unless an

Aggregated Member

transfers to a Supplier of

Last Resort pursuant to

conditions _under _Section

3.2.8 and Section 3.4 of the

Retail Rules.

3.2.6 The Supplier of Last Resort

shall register the Aggreqated

Member with the Central

Reqistration Body by

submitting a switch request

in _accordance with Retail

Rules Clause 3.2.1 and 3.2.2.

Noted

REGISTRATION
PROCEDURES -
REGISTRATION OF
METERING
SERVICE
PROVIDERS

Section
11-4.1

4.1 Overview

Persons or entities wishing to
register with the Central
Registration Body as a Retall
Metering Services Provider
must have been authorized
and issued the pertinent
license or authorization to
operate as Retail Metering
Services Provider by the ERC
and shall register in the

4.1 Overview

Persons or entities wishing to register
with the Central Registration Body as a
Retail Metering Services Provider must
have been authorized and issued the
pertinent license or authorization to
operate as Retail Metering Services
Provider by the ERC and shall register
in the WESM as a Retail Metering
Services Provider and shall fulfil all

To cover
provision of
metering
service to
Aggregated
Groups and
Aggregated
Members

To harmonize
with revisions
to Section
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Provision (in reference to
_ _ current published versipn _ _ Prqposed Re- Proponent’s
Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07)
WESM as a Retail Metering such registration requirements as set 2.4.9 of the Noted
Services Provider and shall out in Chapter 2 of the WESM Rules. Retail Rules
fulfil all such registration
requirements as set out in Upon the commencement of retalil
Chapter 2 of the WESM Rules. | competition, Distribution Utilities
shall serve as the default Retail
Upon the commencement of Metering Services Provider for
retail competition, Distribution | Contestable Customers,
Utilities shall serve as the Aggregated Groups and
default Retail Metering Aggregated Members, as
Services Provider for applicable, with service addresses
Contestable Customers with located within their franchise area
service addresses located and-are-deemed-registered-in-the
within their franchise area and | WESM-without-need-of-complying
are deemed registered in the with-registration-reguirements—shall
WESM without need of register in the WESM.The Market
complying with registration Operator may also reguire
requirements. existing Retail Metering Services
Providers currently serving
Contestable Customers who
intends to provide service to
GEOP End-Users to submit
registration requirements.
SUSPENSION, Section | 4 EQR L FORPARTICIPANTS Noted
DISCONNECTION MM PARTICIPANTS REGISTERED INTHE
AND DE- REGISTERED INTHE WESM
REGISTRATION WESM ) . )
The suspension, de-registration
The suspension, de- and cessation of the membership
registration and cessation of the Suppliers, Retaijl Metering
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Title Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

of the membership of the
Suppliers, Retail Metering
Services Providers and
Contestable Customers in
the WESM shall be
governed by the WESM
Rules, Retail Rules and
relevant Market Manuals,
provided that the
Contestable Customer
and/or jts relevant

fo provide notice of
cessation of WESM
membership of a
Contestable Customer to
the System Operator.

with the Central
, ) I

Services Providers and

Contestable Customers in the
WESM shall be governed by the
WESM Rules, Retail Rules and
relevant Market Manuals,
provided that the Contestable
Customer and/or jts relevant
WESM membership of a
Contestable Customer o the
System Operafor.

Upon suspension,
of membership from the
WESM. the Supplier. Retail

, , .
or Coptestable Customer
hall al m

n register [
ceased with the Central

, ,

2. FORPARTICIPANTO
REGISTERED WITH THE
CENTRAL RECISTRATION BODY
ONLY
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current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on R —— RCC Agreement
pursuant to RCC-RESO-22- Comments P
07)
2.1 Ihe cessation of | To clarify that
2. EOR PARTICIPANTS [egistration of Contestaple | Section 2.1 is
REGISTERED WITH THE Customers and Aggregated | SPecific for
CENTRAL Groups___that are  not cessation  of
REGISTRATION BODY ' i registration of
MM_LDMM CCs and AGs
ONLY . registered with the Central registered with
Ihe cessation of Registration Body shall be | CRB only
Contestable Procedures for
Customers that are 211 24The _incumbent cessation fqr
not registered in the Supplier or Supplier | €3 'S
proposed to be
WE.SMMI . QLLMMU app“ed to AGS
registered with the initiate the | by virtue of
Central Registration fermination __of | CCs and AGs
Body shall be registration of a | being
governed by the Contestable equivalent
followinag: Customer or an Ellgéusggo N:)O
. Aggregated  Group '
2.1 Ihe incumbent : : 04, S. of 2022
LastResortshallinjtiate
. relevant  Network
the termination of . ) :
reqistration of a | he C |
Contestable Customer
- - - customer __or an
when it receives notice
Aggregated  Group
from the relevant
- has met any of the
Network Service .
Provid - h following
rovider that the nditions:
| i il I. Termination
following conditions:
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Title
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Provision (in reference to
current published version
including pending revision

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)
i. Termination from jts network: or
network: or ii. Reversion to
ii. Reversion to being a being _ a
. - Cantive End.
User,

which the
Contestable

Customer or _an
Aggregated _ Group

cessation of
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Provision (in reference to
current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07)
- - - |
by the proof of termination Contestable
of Contestable Customer, Customer or _an
as well as anotice of Aggregated Group,
cessation to the Network the notice to Dbe
Q'Llw_ ofreceipt of wbw ,
Resortto the Central

24, If the reason for Registration Body
cessation of reqgistration shall be
Contestable Customer {o proof of termination
he noti mi Customer _or _an

he incumben Aggregated _Group,
Supplier or Supplier of as well as anotice of
Last Resort to the Central cessation to the
Reqistration Body shall Network  Service
be accompanied by the Provider an f
approval by the Energy its proof of receipt of
that the Contestable
Customer has metthe 214 24lf the reason for
conditions for reversion cessation of
n nfirmation from th [egistration is the
incumben lier or reversion of the
Supplier of Last Resort Contestable
thatthe Contestable Customer or _an
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current published version

Proposed Re-

Proponent’s

Title Section | including pending revision Proposed Amendment (in red) Rationale Comments wording based on Response RCC Agreement
pursuant to RCC-RESO-22- Comments
07)
Customer has fulfilled all Aggregated Group
End-User, the notice
be effective on the date the incumbent
submitted by the of Last Resort to the
Supplier of Last Resort or Body shall be
on such other date as accompanjed by the
may be notified by the approval by the
Central Registration Energy Regulatory
less than thirty (30) the  Contestable
business days from the Customer or _an
date the notice was sent Aggregated Group
by the incumbent has met the
Supplieror Supplier of conditions for
Last Resort, subjectto reversion and
completeness of confirmation  from
requirements. the incumbent
Upon submission of the Supplier or Supplier
notice of cessation by of Last Resort that
the incumbent Supplier the __ Contestable
or Supplier of Last Customer or _an
Resortand op the Aggregated __Group
effective date. the has _ fulfilled  all
Contestable Customer contractual
hall obligations.
reqgister
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Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on

Proponent’s
Response

RCC Agreement

pursuant to RCC-RESO-22- Comments
07)

Contestable Customer 215 22The  cessatjon

) : | )

WI m M mﬂw ; |

relevantto a the incumbent

Contestable Customer, Supplier or Supplier
of Last Resort or on

. .

-ZMMMM [ ) . MMM,

all outstanding the Central

ID_thﬁl m”-‘w luding f ) w—m—bﬁ_

Retail Rules, of the was sent by the

Contestable C ; | i

shall remain valid and [ lier of L

subsisting until fully Resort, subject to

settled. completeness __ of

2.8 A Coptestable Customer requirements.

m regjster in with

B n roval f of the notice of

itch bmitted | 5

5 bi w .

eligibility requirements, or Supplier of Last
R [ n n_th
ffectiv h
Contestable
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Title
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current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Customer __or an
Aggregated Group
shall cease to be
registered as a
Contestable

Customer __or an
Aggregated Group
with the Central
Regjstration Body
and shall cease all
a_ Contestable

customer _or _an
Aggregated Group,

217 2zZzNotwithstanding

cessation of
reqgistration all
outstanding
ligation n
liabiliti h
Central Reqistration

Customer _or an
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Aggregated  Group
! - lid
bsisti .

fully settled,

218 238A  Contestable
customer _or _an

Aggregated Group
may Dbe registered

2.2 The cessation of
registration of Aggregated
Members served by
Suppliers _of Last Resort
with the Central
Regqistration Body shall be
governed by the following:

2.2.1 An Aggregated
Member served by a

Supplier of Last
Resort pursuant to

Added Section
2.2 to govern
cessation  of
registration of
Aggregated
Members
registered with
CRB

Pursuant to
ERC Reso No.
04, S. of 2022
Article IV

Can an
aggregated
member  switch
membership from
one aggregated
group to another
(even if not in the
same contiguous
area)?
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s

RCC Agreement
Response

conditions under
Section 3.4.4 of the
Retail Rules shall
automatically revert
to the captive market

at the end of the
period specified
under Section 3.4.4
unless the said
Aqggregated Member
has opted to join an
Aggregated Group,
pursuant to
procedures under
Section 3.2.1.7 of the
Retail Rules, within
the said period of
time.

The Supplier of Last
Resort shall
coordinate with the
Retail Aggregator,
the Network Service
Provider and the
Retail Metering
Services Provider
and initiate the
cessation of
registration of the

where opt-out
of AM may
result to
transfer to
SOLR then
eventual
reversion to
captive market
or joining into
an Aggregated
Group. Since
transfer to
SOLR means
AM will be
registered with
the CRB, then
upon its
reversion to
captive market
or joining into
an Aggregated
Group, it
should be
ceased to be
registered with
the CRB.

ERC Reso No.
04, S. of 2022
does not
provide
specific
procedures for
cessation of
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Title

Section

Provision (in reference to

current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Aqggregated Member
by providing a notice
to the Central
Registration Body in
writing which shall,
among other things,
specify the date on
which the
Aqggregated Member
shall cease to be
reqgistered, which
date shall not
exceed the end of
the period specified
under Section 3.4.4
of the Retail Rules.

The cessation shall
be effective on the
date stated in_the
notice submitted by
the incumbent
Supplier _of Last
Resort _or _on _such
other date as may be
notified by the
Central _Reqistration
Body which shall not
be less than thirty
(30) business days

registration of
AMs. Given
that it is the
SOLR who
would know
whether the
AM has
reverted to
captive market
or joined an
Aggregated
Group, it
should be the
one to initiate
cessation of
registration
with the CRB.
On the part of
CRB, itis
proposed that
no other
requirements
shall be
required to
effect
cessation
other than the
notice
provided by
the SOLR.

Template version: 13 March 2020

Page 155 of 217




Retail Manual on Registration Criteria and Procedures

Title

Section
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current published version

including pending revision

pursuant to RCC-RESO-22-
07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

from the date the
notice _was_sent by
the incumbent
Supplier_or_Supplier
of Last Resort.

2.2.4 Upon submission of
the notice of
cessation by the
Supplier _of Last
Resort _and on_the
effective__date, the
Aggregated Member
shall cease to be
registered _as ___an
Aggregated Member
with the _ Central
Registration Body
and shall cease all
activities relevant to
an Aggregated
Member.

2.2.5 Notwithstanding

cessation of
reqistration, all
outstanding

obligations and

liabilities to the
Central Reqistration
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07)
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Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Body, including
financial liabilities
and obligations

which __may _ arise
under _ the Retail
Rules, of the
Aggregated Member
shall _remain__valid
and_subsisting until

fully settled.
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Retail Manual on Market Transactions Procedures

Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

Please write general comments here, if any.

Essentially, Retail Aggregators and RE Suppliers are Retail Electricity Suppliers (RES). These entities are clearly defined in the corresponding
ERC Resolutions. Creating “Supplier’ as an umbrella name for these three may further create confusion and deviation from the ERC issuances.
Meanwhile, GEOP End-users and Aggregated Groups are essentially Contestable Customers. Creating an umbrella name under “Retail
Customers” would mean that they are not Contestable Customers, who are clearly defined as customers having a choice of electricity supply.
Moreover, defining “Retail Customers” as Contestable Customers, GEOP End-users and Aggregated Groups would exclude the customers in
the captive market who are also retail customers

INTRODUCTION
AND GENERAL
GUIDELINES -
PURPOSE

Section | -1

1. PURPOSE

Pursuant to Clause 3.2.6 of
the Retail Rules, the Central
Registration Body shall
prepare and publish a
Market Manual that sets out
in more detail the relevant
timelines, requirements, and
procedures for carrying out
Contestable Customer
transactions.

This Manual presents the
criteria, guidelines, and
procedures for the Customer
Switching requests from
Suppliers, Contestable
Customer Relocation, and
termination of supply
contracts that will be
administered by the Central

1. PURPOSE

Pursuant to Clause 3.2.6 of
the Retail Rules, the Central
Registration Body shall
prepare and publish a
Market Manual that sets out
in more detail the relevant
timelines, requirements, and
procedures for carrying out
Contestable Customer’s
and Aggregated Group’s
transactions.

This Manual presents the

criteria, guidelines, and
procedures for the
Customer Switching

requests from Retail
Electricity Suppliers; and
Retail Aggregators,
Contestable Customer and

To include
Retalil
Aggregation
participants
under scope of
this manual

Proposed renaming
of applicants based
on previous
comments and
proposed revisions.
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Provision (in reference to

Proposed Re-

Suppliers in the
implementation of retalil
competition in the WESM.

The criteria, quidelines
and procedures for market

Section 3.2.3 of the Retail
Rules, termination of Retail
Supply Contracts, and for
the Failure of Suppliers in
the implementation of retail
competition in the WESM.

transactions involving
Suppliers that are The criteria, quidelines
Renewable Energy and procedures for market

Suppliers and Retail

transactions involving

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Registration Body. Aggregated Group
Relocation, and termination
This ~ Manual  implements of supply contracts that will
relevant provisions of Chapters be administered by the
3 of the Retail Rules. Central Registration Body.
This Manual implements
relevant provisions of Chapters
3 of the Retail Rules.
INTRODUCTION | Section | -2 2. SCOPE OF APPLICATION 2. SCOPE OF APPLICATION To include Proposed renaming
AND GENERAL ) ) Retail of applicants based
GUIDELINES — This Manual covers the This Manual covers the Aggregation on previous
SCOPE OE criteria, guidelines, and criteria, guidelines, and participants comments and
APPLICATION procedures for the Customer procedures for the under scope of | proposed revisions
Switching requests from Customer Switching this manual
Suppliers, Contestable requests from Retail
Customer Relocation Electricity Supplierss—and
provided in Section 3.2.3 of Retail Aggregators,
the Retail Rules, termination Contestable Customer and
of Retail Supply Contracts, Aggregated Group
and for the Failure of Relocation  provided in
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choice and empowerment
and greater efficiency in
the power industry and to
reflect the true cost of
electricity.

4.2 Upon commencement of
retail  competition, all
Suppliers and Contestable
Customers shall register in
the WESM. Contestable
Customers directly
connected to Distribution
systems shall transact with

choice and empowerment
and greater efficiency in
the power industry and to
reflect the true cost of
electricity.

4.2 Upon commencement of
retail  competition, all
Retail Electricity
Suppliers and Contestable
Customers shall register in
the WESM.?2 Contestable
Customers directly
connected to Distribution

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Customers __under Fhe Suppliers that are Proposed renaming
Green Energy Option Renewable Energy of applicants based
Program are covered by Suppliers _and _ Retail on previous
the Retail Manual on Green Customers _under _ the comments and
Energy Option Program Green __Energy _ Option proposed revisions
Procedures. Program are covered by
the Retail Manual on
Green _Energy  Option
Program Procedures.
INTRODUCTION | Section | -4 | 4. GENERAL GUIDELINES AND | 4. GENERAL GUIDELINES To provide Noted
AND GENERAL SCOPE AND SCOPE framework for
GUIDELINES - market
GENERAL 4.1 The integration of retail 4.1 The integration of retail transactions
GUIDELINES competition in the WESM competition in the WESM | relating to
AND SCOPE aims to promote aims to promote Retail
competition, customer competition, customer Aggregation
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Aggregators __shall __be
allowed to supply
electricity to end-users
whose aggregate
demand within a
contiguous area meets

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
the Central Registration systems shall transact with
Body and may voluntarily the Central Registration
register in the WESM in Body and may voluntarily
accordance with Chapter 3 register in the WESM in
of the Retail Rules. accordance with Chapter 3
Provided, however, that of the Retail Rules.
the Contestable Provided, however, that
Customers shall have the the Contestable
option to voluntarily Customers shall have the
register in the WESM as a option to  voluntarily
Direct WESM Member. register in the WESM as a
Direct WESM Member.
4.3 The Market Operator as
the Central Registration 4.3 The Market Operator as
Body shall administer retail the Central Registration
competition in the WESM Body shall administer retail
and its operations in competition in the WESM
accordance with the Retail and its operations in
Rules.® It shall also accordance with the Retail
facilitate Customer Rules.® It shall also
Switching between facilitate Customer
Suppliers.* Switching between
Suppliers.*
4.4 Upon commencement of
retail aggregation, Retail Noted
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pursuant to RCC-RESO-22-07)
the threshold for
contestability subject to
compliance with the
requirements under
relevant rules issued by
the ERC and this Rules.
4.5 Retail Aggregators shall
register _in _the WESM Noted
pursuant to Chapter 2 of
the Retail Rules while
Retail Aggregators and
Agaregated Groups shall
transact with the Central
Registration Body
pursuant to Chapter 3 of
the Retail Rules.
CUSTOMER Section Il - | 1. COVERAGE 1. COVERAGE To include Proposed renaming
SWITCHING - 1 Retalil of applicants based
COVERAGE This Section describes the This Section describes the Agg_re_gation on previous
requireme_nts and procedures requirements and procedures participants comments an_d_
that Suppliers, Contestable that Retail Electricity Suppliers, under scope of | proposed revisions
Cus;ome_rs and the Central Retail Aggreqators, this manual
Registration Body.must meet and Contestable Customers,
follow When submitting and_ Aggregated Groups and the
processing a request to switch Central Registration Body must
Suppliers meet and follow when submitting
and processing a request to
switch Suppliers
CUSTOMER Section Il - | 2. OVERVIEW 2. OVERVIEW To provide
SWITCHING - 2 framework for
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Contract between a
Supplier and the
Contestable Customer

be submitted by a Retail

Electricity Supplier, the
following must be present:

2.3.1 A valid Retail Supply

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
OVERVIEW 2.1 Customer Switching shall 2.1 Customer Switching shall market
apply to all transfers in Retail apply to all transfers in Retail transactions
Supply-Centracts of Contestable | Supply-Centracts of Contestable | relating to
Customers from one Supplier to | Customers from one Supplier to | Retail
another. Fhese-commercial another. These-commercial Aggregation
transfers-do-not-invelvetransfer | transfers-do-notinvelve-transfer
to-a-Supplier-of LastResort to-a-Supplier-of LastResort
{SOLR}incaseofalastResort | (SOLR}in-case-of-aLastResort
Supply-Event Supply-Event
2.2 Customer Switching is only 2.2 Customer Switching is only Noted.
applied to Retail Supply applied to Retail Supply
Contracts between Suppliers Contracts between Retail
and Contestable Customers. Electricity  Suppliers and
Bilateral supply contracts of Contestable Customers or
Directly Connected Customers between Retail Aggregators
or Suppliers with Generation and _Aqggregated Groups.
Companies are covered by the Bilateral supply contracts of
customer enrolment Directly Connected Customers
procedures as provided for in or Suppliers with Generation
the WESM Manual on Companies are covered by the
Registration, Suspension, and customer enrolment
De- Registration Criteria and procedures as provided for in
Procedures. the WESM Manual on
Registration, Suspension, and
2.3 Before a Switch Request can | De- Registration Criteria and
be submitted by a Supplier, the Procedures.
following must be present:
231 A valid Retail Supply 2.3 Before a Switch Request can Noted
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Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
for which the request is Contract between a
made; and Retail Electricity
2.3.2 An existing and valid Supplier and the
wheeling service Contestable Customer
agreement with the for which the request is
relevant  Distribution made; and
Utility or  Network 2.3.2 An existing and valid
Service Provider and a wheeling service
metering services agreement with the
agreement with a relevant  Distribution
registered Retail Utility or  Network
Metering Services Service Provider and a
Provider covering the metering services
Contestable agreement with a
Customer. registered Retail
2.3.3 A certification from the Metering Services
incumbent Supplier or Provider covering the
relevant  Distribution Contestable
Utility that the Customer.
Contestable Customer 2.3.3 A certification from the
does not have any incumbent Retail
outstanding balance. Electricity Supplier or
relevant  Distribution
2.4 1f a Contestable Customer Utility that the
wishes o switch fo a Contestable Customer
Renewable Energy Supplier, does not have any
Supplier shall submit a swi];gih: outstanding balance.
, | i
procedures under the Retail | 24 Before a Switch Request
Manual on Green Energy | £an be submitted bvag{etail To bg . Noted
Option Program Procedures Aggregator, the following cons!stentwnh
provided that the end-user js | must be present: Retail Rules
Clause 3.2.1
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also gualified under applicable

2.4.1 A valid Retail Supply
Contract between a Retail
Aqggregator and the
Aqggreqgated Group for which
the request is made; and

2.4.2 An_existing _and valid
wheeling service agreement
with the relevant Distribution
Utility _or Network Service
Provider _and a metering
services agreement with a
registered Retail Metering
Services Provider covering
the Aggregated Group.

2.4.3 A certification from the
incumbent Retail Aggregator
or ___relevant _ Distribution
Utility that the Aggregated
Group does not have any
outstanding balance.

25—24 _|f a Coptestable
Customer wishes to switch to a

provided that the end-user is
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Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
| i | lical
laws and issuances to be a
GEOP End-User,
| | . . |
shall update the reqistration
category of the Contestable
Customer at the switch
effective date to the Renewable
Energy Supplier to a GEOP
End- User,
g\l/Jv?TTSMEE- ;elctlon - 3.1 Submission and 3.1 Submission and Sroc:sgszlétrve\:lcizion
SWITCHING Processing of Switch Processing of Switch on renaming to
PROCEDURES Request Request General
3.1.1 Once all requirements are 3.1.1 In the case of switch of Tq clarify that gontestable
met, an-accomplished Contestable this Sect|on. ustomer
) _— governs switch
switch-requestform-shall Customers, ©Saonce all procedures for
be-submitted-by the new requirements are met, Contestable
Supplier ghall submit an-accomphished-switch Customers
the switch reguest to requestform-shall-be
the Central Registration submitted-by the new
Body not later than Retail Electricity
seven (7) working days Supplier ghall submit
before the proposed the switch request to
switch effective date. the Central Registration
The switch request form Body not later than
shall pe electronically seven (7) working days
fill nd shall before the proposed
include an-attestation switch effective date.
dubysigned-by a The switch request form
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confirmation by the
authorized
representatives of the
following:

a) The Supplier and
the Contestable
Customer of the
existence of a retail
supply contract
between the two
parties, and the
term of the retail
supply contract
including the
effectivity dates;

b) The Supplier or the
Contestable
Customer, as
applicable, and the
relevant Distribution
Utility or Network
Service Provider of
the existence of a
valid wheeling
service agreement
covering the
Contestable
Customer;

C) The Supplier or the

shall pe electronically
duly signed-by a
authorized

€) The Supplier and
the Contestable
Customer of the
existence of a retalil
supply contract
between the two
parties, and the
term of the retail
supply contract
including the
effectivity dates;

d) The Supplier or the
Contestable
Customer, as
applicable, and the
relevant Distribution
Utility or Network

g id
of the existence of a
valid wheeling
service agreement
covering the
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Contestable
Customer, as
applicable, and the
registered Retail
Metering Services
Provider of the
existence of a yalid
metering services
agreement
covering the
Contestable
Customer; and

d) The
incumbent
Supplier or, if not
served by a
Supplier, the
relevant
Distribution Utility
that the
Contestable
Customer has no
outstanding
balance.

Contestable
Customer;

€) The Supplier or the
Contestable
Customer, as
applicable, and the
registered Retail
Metering Services
Provider of the
existence of a
valid metering
services
agreement
covering the
Contestable
Customer; and

f) The
incumbent
Supplier or, if not
served by a
Supplier, the
relevant
Distribution Utility
that the
Contestable
Customer has no
outstanding
balance.

The Central

Moved to other
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WESM Member shall also
submit the projected
metering quantities and
the percentage that will be
purchased from the
WESM by the Contestable
Customer, as applicable.

3.1.2

The Supplier or
Contestable Customer
registering as a Direct
WESM Member shall also
submit the projected
metering quantities and
the percentage that will
be purchased from the
WESM by the
Contestable Customer, as
applicable.

In the case of switch
of Aggregated
Groups, once _all
requirements are
met, the new Retail
Aqggregator shall
submit _the switch
request to the

Added section
to govern
switch
procedures for
Aggregated
Groups
consistent with
Section 3.2.2

Note: A CC’s direct
purchase from the
WESM appears to
be a wholesale
transaction. Also, if
the RSC is
terminated or not
renewed, the CC
will be left with pure
WESM purchases
unless it switches
to another RES.

Noted

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)

documentation to Registration Body section
ensurethe may require

hori . :
representatives appropriate
have authority to documentationto
Lepresent their ensurethe
Lespective authorized

have authority to

The Supplier or representthair
Contest_able Cust(_)mer respective
registering as a Direct Y
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Request — The Central
Registration Body shall
verify that all
conditions set out in

including the

effective dates;
b) The Retail

Aggregator __or

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
enhancements, Central Registration of the Retalil
Body not_later_than Rules
3.1.2 Initial Assessment — seven (7) working
The Central days  before _the
Registration Body shall proposed switch
immediately evaluate effective date. The
the switch application switch request form
for completeness of shall be
requirements in electronically _filled
accordance with Retail out and shall include
Rules Clause 3.2.2.1. a confirmation by the
The Central authorized
Registration Body shall representatives  of
notify the requesting the following:
Supplier and the
Contestable
Customer, applicable, a) The Retall
on the status and Aggregator and
further requirements, if the Aggregated
any, such as prudential Group as
requirement, for the regards the
approval of switch existence of a
request, within two (2) retail supply
working days from the contract
receipt of  switch between the two
request. parties, and the
term of the retail
3.1.3 Approval of Switch supply contract
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Retail Rules Clause
3.2.2.1 to 3.2.2.3, and
Section 11-3.1.1 of this
Market Manual are
met. and verify the
membership type of

the Contestable
Customer whether or
not it voluntarily
registered as a Direct
WESM Member.
Based on the

foregoing and subject
to compliance with

prudential
requirements, the
Central  Registration

Body will be able to
confirm whether the
switch is to take effect
and when it will take
effect.

3.1.3.1 Contestable
Customer is
registered as
Direct WESM
Member:

XXX

3.1.3.2 Contestable

c)

the Aggregated

Group, as
applicable, and
the relevant
Distribution

Utility or
Network Service
Provider as
regards the

existence of a
valid __wheeling
service
agreement
covering the
Aggregated
Group;

The Retail
Aggregator _ or
the Aggregated
Group, as
applicable, and
the registered
Retail Metering

Services
Provider as
regards the

existence of a
valid metering
services

agreement
covering the

Aggregated
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Title Section _currer_1t pubhshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents SoL
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Customeris Group; and
not a WESM d) The incumbent
Member: Retail
Aqggregator or, if
XXX not served by a
d) The Contestable Retail
Customer shall be Aggregator, the
responsible for relevant
ensuring that it has Distribution
fully complied with Utility that the
its obligations to the Aggregated
incumbent Supplier Group has no
and Direct WESM outstanding
Member balance.

counterparty, and
the new Supplier, 313 The C |

including but not Registration Bod
limited to the ; Moved from
payment of submission of Section 3.1.1
outstandin ;
gl' ti iy d !
o |ga ions ar_1 mentation
postlng of security nsure th
deposits. horized
Compliance with Lepresentaliy
such requirements MMMMQ
will not be verified .
by the Central w
organizations,

Registration  Body

and are not pré- | 31 4 1n view of the need for
requisites  to its enhancements to the
confirmation of the Central Registration and
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switch.

3.1.5 322 Initial Assessment

- The Central
Registration Body shall
immediately evaluate the
switch application for
completeness of
requirements in
accordance with Retail
Rules Clause 3.2.2.1.
The Central Registration
Body shall notify the
requesting Supplier and
the Contestable
Customer or ___ the
Aggregated Group,
applicable, on the status
and further
requirements, if any,
such as  prudential

Moved from
Section 3.1.1

Include
Aggregated
Group

Template version: 13 March 2020

Page 173 of 217




Retail Manual on Market Transactions Procedures

Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

requirement, for the
approval  of  switch
request, within two (2)
working days from the
receipt of switch request.

3.1.6 343 Approval of
Switch Request — The
Central Reqgistration
Body shall verify that all
conditions set out in
Retail Rules Clause
3.2.2.1 to 3.2.2.3,—and
Section 11-.3.1.1  or
Section 11-3.1.2 of this
Market Manual are met.
For switching of
Contestable
Customers, the Central
Registration Body and
shall verify the
membership type of the
Contestable  Customer
whether or not it
voluntarily registered as a
Direct WESM Member.
Based on the foregoing
and subject to
compliance with
prudential requirements,

To clarify that
verification of
membership as
Direct WESM
Member is only
applicable to
CCs
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the Central Registration
Body will be able to
confirm  whether the
switch is to take effect
and when it will take
effect.

3.1.6.1 34131
Contestable Customer
is registered as Direct
WESM Member:

XXX

3.1.6.2 3132
Contestable Customer
is not a WESM Member

and Aggregated
Group:
XXX
d) The Contestable
Customer or

Aggregated Group
shall be responsible for
ensuring that it has fully
complied with its
obligations to  the
incumbent Supplier and
Direct WESM Member
counterparty as

applicable, and the

Renumbering

Renumbering
and to include
Aggregated
Group
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new Supplier, including
but not limited to the
payment of outstanding
obligations and posting
of security deposits.

Compliance with such
requirements will not be
verified by the Central
Registration Body and
are not pre-requisites to
its confirmation of the
switch.

OF SUPPLY
CONTRACTS

TERMINATION

Section V-
2.1

2.1 Types of Termination of
Supply Contracts

2.1.1 Non-renewal — If
the incumbent
Supplier does not
intend to renew
the supply
contract upon its
expiration, the
Supplier shall
send a notice of
non-renewal to
the Contestable
Customer the
Central
Registration Body
within thirty (30)

2.1 Types of Termination of
Supply Contracts of
Contestable Customers

and Aggregated Groups

2.1.1 Non-renewal — If
the incumbent
Supplier does not
intend to renew
the supply
contract upon its
expiration, the
Supplier shall
send a notice of
non-renewal to
the Contestable
Customer the
Central

To specify that
provisions
under 2.1 are
applicable to
CCs and AGs
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calendar days
prior to the
expiration of the
said supply
contract.

2.1.2 Pre-termination
— If the incumbent
Supplier intends
to terminate the
contract prior to
the expiration of
its term, the
Supplier shall
send a notice of
pre- termination to
the Contestable

Customer in
accordance with
the terms

specified in the
contract to the
Central

Registration Body
and to the
relevant Network
Service Provider

and Retalil
Metering Services
Provider.

2.1.2

Registration Body
within thirty (30)
calendar days
prior to the
expiration of the
said supply
contract.

Pre-termination
— If the incumbent
Supplier intends
to terminate the
contract prior to
the expiration of
its term, the
Supplier shall
send a notice of
pre- termination
tothe Contestable

Customer in
accordance with
the terms

specified in the
contract to the
Central

Registration Body
and to the
relevant Network
Service Provider
and Retail
Metering

Services
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2.2.1 Switch option for
Non-renewal or
pre-termination —
In case of non-
renewal or pre-
termination, the
Contestable

Customer shall
switch to a new
Supplier in
accordance  with

the requirements
and procedures set
out in Clause 3.2.2
of the Retail Rules.

222 A Contestable
Customer who is
registered as a
Direct WESM
Member shall post
securities to satisfy
the Prudential
Requirements set

Supply Contract

2.1.1 Switch option for

21.2

Non-renewal or
pre-termination —
In case of non-
renewal or pre-
termination, the
Contestable
Customer or
Aggregated
Group shall switch
to a new Supplier
in accordance with
the requirements
and  procedures
set out in Clause
3.2.2 of the Retail
Rules.

A Contestable
Customer who is
registered as a
Direct WESM
Member shall post

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents RCC
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Provider.

TERMINATION | Section Iv- | 2-2Options  for  Affected 2.1 Options  for  Affected To specify that | Proposed revision

OF SUPPLY 22 Contestable Customer in Contestable Customer or. provisions on renaming based

CONTRACTS case of Termination of Aggregated Group in under 2.2 are on previous

Supply Contract case of Termination of applicable to comments
CCs and AGs
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another Supplier prior to
the expiration of the Retail
Supply  Contract, the
original Supplier shall:
2.3.1 Initiate the
disconnection
of said
Contestable
Customer
following
prevailing
rules and
procedures for
disconnection;
and

2.3.2 Notify the Central
Registration Body
that it has

initiated

and-it-fails to successfully
switch to another Supplier
prior to the expiration of the
Retail Supply Contract, the
original Supplier shall:
2.3.1 Initiate the
disconnection
of said
Contestable
Customer or

Aggregated

Group
following

prevailing
rules and
procedures
for
disconnection;
and

2.3.2 Notify the

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
out in the WESM securities to satisfy
Rules. the Prudential
Requirements set
out in the WESM
Rules.
TERMINATION | Section Iv- | 23 It the — Contestable | 2.3 If the Contestable | 14 gpecify that | Proposing transfer
OF SUPPLY 2.3 Customer is not a Direct Customer that is not a | provisions to captive market or
CONTRACTS WESM Member and it fails Direct WESM Member or under 2.3 are SOLR based on
to successfully switch to an__Aqgregated Group applicable to previous comments
CCs and AGs
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24.1

242

Members

Mutual Agreement
between Parties—
The Aqggreqgated
Member may
terminate its
contract _with _the
Retail Aggreqgator
subject to the
parties' mutual

agreement _and __in
accordance with the
terms of their
respective contract.

Acts of Default — The
Aggregated Member
shall have the right
to terminate its
contract when the
Retail Aggreqgator
commits any act of
default as listed in
Section 3.4.3.1 and

supply
contracts of
AMs consistent
with Article IV
of ERC Reso.
No. 04, Series
of 2022

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
disconnection Central
procedures. Registration
Body that it
has initiated
disconnection
procedures.
TERMINATION | (new) (new) 2.4 Conditions for To include Noted
OF SUPPLY Termination of Supply provisions for
CONTRACTS Contracts of Aqgregated | teymjination of
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Contestable Customer
and the Central
Registration Body
within  thirty  (30)
working days prior to
the expiration of the
said supply contract.

3.1.2 Notice of Pre-
termination - The

3.1.1 Notice of Non-

renewal - The
Supplier shall send the
notice to the

Contestable Customer
or _an_Aggregated
Group and the Central
Registration Body
within ~ thirty  (30)
working days prior to

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Section 3.4.4.1 of the
Retail Rules.
TERMINATION | (new) (new) 2.5 The Aggregated Member | 14 jnclude Can an Aggregated
OF SUPPLY shall inform its Retail | provisions for | member switch
CONTRACTS Agagregator no_later than | tarmination of | from one Retall
Fhlrtv (30) days prior to.the supply Aggregator to
intended opt-out period, | ¢ontracts of another such that
o enable it to contract | apMs consistent | there will be more
with _a new  Retail | yith article IV | than one Retail
Aggregator _pursuant 1o | of ERC Reso. | Aggregator
section 3.2.1.8 of the | No 04, Series | supplying an
Retail Rules or to Dbe | of 2022 Aggregated Group
allowed to revert to being (whose Aggregated
a Captive End-User. Members are
supplied by various
Retalil
Aggregators)?
TERMINATION Section 3.1 Submission of Notices 31 Sme'SS'_On of Notices for To specify that | Proposed revision
OF SUPPLY IvV.3.1 . Termination of Supply provisions on renaming based
CONTRACTS — 3.1.1 Notice of Non- Contracts of Contestable under 3.1 are on previous
PROCEDURES renewal - The Customers and applicable to comments
Supplier shall send the Aggregated Groups CCs and AGs
notice to the
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Provision (in reference to

Proposed Re-

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
incumbent Supplier the expiration of the
shall send a prior notice said supply contract.
of termination to the
Contestable Customer 3.1.2 Notice of Pre-
in accordance with the termination - The
terms specified in the incumbent  Supplier
contract to the Central shall send a prior notice
Registration Body and of termination to the
to the relevant Network Contestable Customer
Service Provider and or an Aggregated
Metering Service Group in accordance
Provider. with the terms
specified in the
contract to the Central
Registration Body and
to the relevant Network
Service Provider and
Metering Service
Provider.
TERMINATION Section 3.2 Procedures for I\.Ion—. 3.2 Procedures for I\.Ion—. To specify that
OF SUPPLY V3.2 renewal or Termination renewal or Termination of provisions
CONTRACTS — o Supply Contracts of under 3.2 are
PROCEDURES The Central Registration Contestable Customers applicable to
Body shall ensure that the and Aggregated Groups CCs and AGs

following conditions are
satisfied before confirming
the termination of the
contract.

3.2.1 Switch to a New
Supplier — If a
Contestable

The Central Registration
Body shall ensure that the
following conditions are
satisfied before confirming
the termination of the
contract.
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

a)

b)

Customer switches
to a new Supplier,
the following
procedures shall

apply:

A new Supplier
shall  submit a
switch request to

the Central
Registration Body
following the

procedures for
switching;

Central

Registration Body
shall process the
Switch Request in
accordance  with
the switching
procedures of this
Manual;

Once the switch is
successfully
approved and
implemented, the
Central
Registration Body
shall confirm the
termination of the
previous Retalil

3.21

e)

g)

Switch to a New
Supplier — If a
Contestable
Customer or an
Agqgregated Group

switches to a new
Supplier, the
following
procedures shall

apply:

A new Supplier
shall submit a
switch request to

the Central
Registration Body
following the

procedures for
switching;

Central

Registration Body
shall process the
Switch Request in
accordance  with
the switching
procedures of this
Manual;

Once the switch is
successfully

approved and
implemented, the
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Provision (in reference_to Proposed Re-
Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Supply Contract; Central
and Registration Body
d) Within two (2) shall confirm the
working days of termination of the
confirming the previous Retalil
termination above, Supply Contract;
the Central and
Registration Body h) Within two (2)
shall  send a working days of
notification letter to confirming the
the previous termination above,
Supplier, the Central
Contestable Registration Body
Customer and its shall send a
new Supplier. notification letter
XXX to the previous
Supplier,
Contestable
Customer or an
Aggregated
Group and its new
Supplier.
XXX
TERMINATION | (new) (new) 3.3 Submission of Notices | 1 jhcjude Noted
OF SUPPLY and Rrocgdures for provisions for
CONTRACTS - Termination of Supply termination of
PROCEDURES Contracts of Aggregated supply
Members contracts of
AMs consistent
3.3.1 The Aggregated with Article IV
Member shall of ERC Reso.
inform_its _Retail No. 04. Series
Aggregator no | of 2022’
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

3.3.2

later than thirty
(30) days prior to
the intended opt-
out period, to
enable it to
contract with a
new Retail
Agagregator
pursuant to
Section 3.2.1.8 of
the Retail Rules
or to be allowed
to revert to being
a_ Captive End-
User.

If the notification
was __made less
than thirty (30)
days, the
Aggregated
Member shall be
served by a
Supplier of Last
Resort for a
maximum period
of ninety (90)
days pursuant to
procedures under
Section -3.4 of the
Retail Rules. The
said Aggreqgated
Member shall be
automatically
reverted to the
Captive Market at
the end of such
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

3.3.3

period unless the
said Member has
opted to  join
another
Aggregated
Group, pursuant
to procedures
under Section
3.2.1.8 of the
Retail Rules,
within __the said
period of time.
Within __ five (5)
days from receipt
of Notice from the
Agqgregated
Member, the
Retail Aggregator
shall notify the
Central
Registration
Body, the
concerned
Network Service
Provider _and the
Supplier _of Last

Resort, as

applicable, that

such Aggregated

Member has

given notice that

it has opted-out

or _terminated its

contract with the

concerned Retail

Aggreqgator.
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

3.34

3.35

If the reason for
opting out is due
to_act of default
which results _in
the termination of
all_the contracts
with the

Aggregated
Members in_the

Aggregated
Group, each

Aggregated
Member_shall be
notified by the
Retail Aggregator
of the termination
of the retail
supply contract,
within __ five  (5)
days from the
first notice of the
Aggregated
Member.

Should an opt-out
of an Aggregated
Member result in
the demand of the
Aggregated
Group falling
below the
required
threshold  level,
the status  of
contestability
shall not be
affected unless it
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Provision (in reference to

current published version . . Prqposed e
. . . o Proposed Amendment (in red) Rationale Comments wording based on Proponents
including pending revision

pursuant to RCC-RES0-22-07) Comments

RCC

Title Section
Agreements

is discovered that
the formation of
the Aggreqgated
Group and/or _the
corresponding
changes in
membership _are
attended by fraud
or _deceit. The
status of
contestability
shall remain only
during the term of
the original
contract/s. After
which, the Retail
Aggreqgator shall
initiate the
reversion of the
Aggregated
Group to_ the
captive market
pursuant to
procedures under
Section 3.5 of the
Retail Rules.

TRANSFER TO Section V.1 | 1. COVERAGE 1. COVERAGE To include Same comments
SUPPLIER OF Aggregated on renaming
LAST RESORT - Groups and
COVERAGE Members
under
provisions for
transfer to
SOLR

This section establishes the This section establishes the
requirements and procedures requirements and procedures
for implementing and for implementing and
approving, if necessary, the approving, if necessary, the
transfer of Contestable transfer ~ of  Contestable
Customers, affected by a Last Customers, Aggregated
Resort Supply Event to a Groups and Aggregated
SOLR. Members affected by a Last

Template version: 13 March 2020 Page 188 of 217



Retail Manual on Market Transactions Procedures

Provision (in reference to

Proposed Re-

of any one of the

following last resort
events:
i) The Retail Aggregator

has ceased to operate;

j) The Retail Aggreqgator’s
license or authorization
has been revoked by the
ERC;

k) The Retail Aggregator is
no longer permitted to
trade in the WESM due

to suspension,
deregistration or
cessation of
membership;

) The agreements for
transmission, wheeling
or_distribution services
with the relevant
Network Service
Provider or Distribution
Utility have been
terminated;

Article IV
Section 6 of
the ERC Rules

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Resort Supply Event to a
SOLR.
TRANSFER TO | Section V.2 | 2. OVERVIEW 2. OVERVIEW OF TRANSFER To specify that
SUPPLIER OF TO SOLR OF CONTESTABLE this Section
LAST RESORT - CUSTOMERS AND applies to CCs
OVERVIEW AGGREGATED GROUPS and AGs
TRANSFER TO | (new) (new) 22 An_Agaregated Group | 14 jnclude last | Noted
SUPPLIER OF shall be tr.ansferred 10 | resort supply
LAST RESORT - the Supplier of Last | g ents for AGs
OVERVIEW Resort upon occurrence pursuant to
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

RCC

RICERLEDE Agreements

m) Excess Dbilling of the
contracted electricity
rate by the Retall
Agqgregator unless
measures were
immediately taken by
the Retail Aggregator
upon discovery of error;

n) Non-payment of Retail
Aggregator on its
obligation _to the DU,
Generation Company
and _WESM, among
others;

0) Final Decision issued by
any Court in the
Philippines _convicting
the Retail Aggreqgator of
any crime or offense
involving fraud or
deceit; or

p) Any other event which
the ERC may deem as a
last resort supply event.

TRANSFER TO
SUPPLIER OF
LAST RESORT -
OVERVIEW

Section
V.2.2

2.2 When the Central
Registration Body-determines
receives notice of the
occurrence of any of the
aforementioned last resort
events, a notification shall be
sent to the affected Contestable
Customer/s, the SOLR, the
defaulting Supplier, if
practicable, of the occurrence
and the effective date of the

2.3-2.2 When the Central
Registration Body-determines
receives notice of the
occurrence of any of the
aforementioned last resort
events, a notification shall be
sent to the affected Contestable
Customer/s or Aggregated
Group, the SOLR, the
defaulting Supplier, if
practicable, of the occurrence

To specify that
this Section
applies to CCs
and AGs
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

RCC

Proponents Agreements

transfer to the SOLR. Within

Leceiving notice of the last
Lesort event, Fthe Contestable
Customer shall notify the

Central Registration Body and
the SOLR if it chooses to be
served by the latter.

For the Grid-Connected
Contestable Customer that is
an Indirect WESM Member
and the defaulting Supplier is
its Direct WESM Member
counterparty, the Contestable
Customer shall notify the
Central Registration Body and
the SOLR if it chooses to be
served by the latter.

For the Contestable

Customer that is an Indirect
WESM Member and the
defaulting

Supplier is not its Direct WESM
Member counterparty (due to
existence of multiple suppliers),
the availment of SOLR service
must be approved first by the
Contestable

Customer’s Direct WESM
Member counterparty

before the Central Registration
Body

and the SOLR are notified.

and the effective date of the
transfer to the SOLR. Within

receiving notice of the last
Lesort event, Fthe Contestable

Customer or Aggregated
Group shall notify the Central

Registration Body and the
SOLR if it chooses to be served
by the latter.

For the Grid-Connected
Contestable Customer or
Aggregated Group thatis
an Indirect WESM Member
and the defaulting Supplier is
its Direct WESM Member
counterparty, the Contestable
Customer or Aggregated
Group shall notify the Central
Registration Body and the
SOLR if it chooses to be served
by the latter.

For the Contestable

Customer or Aggregated
Group that is an Indirect
WESM Member and the
defaulting

Supplier is not its Direct WESM
Member counterparty (due to
existence of multiple suppliers),
the availment of SOLR service
must be approved first by the
Contestable

Customer’s or Aggregated

Noted on proposed
renaming

Noted on proposed
renaming

For CC-Direct
WESM Member
choosing not to be
served by a SOLR,
classification as
Contestable
Customer may be
reconsidered.

Template version: 13 March 2020

Page 191 of 217




Retail Manual on Market Transactions Procedures

Provision (in reference to

Proposed Re-

SUPPLIER OF
LAST RESORT -
PROCEDURES

3.1 Terms of Supply
g;gzn[rag;[ angj
Applicable Rates -

TRANSFER TO SOLR OF
CONTESTABLE CUSTOMERS
AND AGGREGATED GROUPS

this section is
applicable to
CCs and AGs

based on previous
comments

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
Group’s Direct WESM Member
A Contestable Customer counterparty
that is a Direct WESM before the Central Registration
Member may choose a) to Body
be served _ and the SOLR are notified.
by the SOLR following
the timeline set out in A Contestable Customer
Clause 3.4.3; or, b) not to that is a Direct WESM
be served by Member may choose a) to
the SOLR. If it chooses the be served
latter, the Contestable by the SOLR following the
Customer shall submit timeline set out in Clause
additional _ 3.4.3; or, b) not to be served
securities required by the by the SOLR. If it chooses the
Market Operator to fully satisfy latter. the Contestable
the prudential requirements Custémer shall submit
set out in the WESM Rules. additional
) _ securities required by the
Fhe-CentralRegistration-Body Market Operator to fully satisfy
the SOLR the prudential requirements
and-the-Contestable i
set out in the WESM Rules.
Customer-of-the-transferno-later
than-forty-eight (48)-hours-after
and-the-Contestable
Customerof-the-transferno-later
than-forty-eight (48)-hours-after
ofthe Last Resert SupplyEvent:
TRANSFER TO | Section V.3 | 3. PROCEDURES 3. PROCEDURES FOR To specify that | Proposed renaming
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Title Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

RCC

Proponents Agreements

Within one (1) working

3.2 31ASubmission and
Processing of Switch
Request (Switch to
SOLR) — Once all
parties agree, an
accomplished switch
request form shall be
submitted by the SOLR
to the Central
Registration Body no
later than forty-eight
(48)-heurs two (2)

working days after
being notified of the

occurrence of the Last
Resort Supply Event.
The switch request form
shall include-an
attestation-of-the

3.1 Terms of Supply

or Aqqreqated Group‘
the Supplier of Last
Resort shall inform
the Contestable
QUS[Q[[]Q[ or
Aggregated Group_of
the terms of its supply
contract and the
applicable rates,

3.2 3ASubmission and
Processing of Switch
Request (Switch to
SOLR) — Once all
parties agree, an
accomplished switch
request form shall be
submitted by the SOLR
to the Central
Registration Body no
later than ferty-eight
{48)-hours two (2)

working days after
being notified of the

occurrence of the Last
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Title Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

RCC

Proponents Agreements

agreement-duly signed

3.3 3:2Assessment and
Approval — Upon
receipt of the request,
the Central Registration
Body shall evaluate the
form [n accordance
with the procedures

under Clause 3.2.2
nd 3.2.3 of the Retail

Rul n ion ll.
of this manual. Fhe
: | ] .

Resort Supply Event.
The switch request form
shall include-an
attestation-of-the

3.3 3:2Assessment and
Approval — Upon
receipt of the request,
the Central Registration
Body shall evaluate the
form jn accordance

with the procedures
nder Cl 22
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

RCC

Proponents Agreements

3.4 3-3Disconnection —
The Central Registration
Body shall initiate
disconnection of a
Contestable Customer
or Aggregated Group
based on the following
grounds:

a) Failure of the
Contestable
Customer to give
notice within the
period set out in
the Retail Rules;

b) Provision of
notice that it
elects not to be

from-receipt-of-the
switeh
ification.

3.4 3-3Disconnection —

The Central
Registration Body shall
initiate disconnection of
a Contestable
Customer or
Aggregated Group
based on the following
grounds:

a) Failure of the
Contestable
Customer or

Aggregated
Group to give

transferred to a
SOLR within
the period set
out in the Retail
Rules; or

c) Failure to enter
into a contract
with the SOLR.

b)

notice within the
period set out in
the Retail Rules;

Provision of
notice that it
elects not to be
transferred to a
SOLR within
the period set
out in the Retail
Rules; or

Proposing to add a

provision for

reverting to being a

captive customer
instead of
disconnection

under Condition c)

(possible rule
amendment)
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Provision (in reference to

Proposed Re-

transferred to  the

Supplier of Last

Resort upon

occurrence of any

one of the following

last resort events:

d) Breach of

confidentiality
regarding the

Aggregated
Member’s

information;

e) The Aggregated
Member failed to
provide
notification of
intent to opt-out

thirty (30) days

prior to the

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
c) Failure to enter
into a contract
with the SOLR.
TRANSFER TO | (new) (new) 4. OVERVIEW OF TRANSFER | To include Noted
SUPPLIER OF TO SOLR OF provisions for
LAST RESORT - AGGREGATED MEMBERS | transfer to
OVERVIEW SOLR of AMs
consistent with
Article IV of
4.1 An Aggreqgated ERC Reso. No.
Member _shall __be | 04, Series of
2022
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Provision (in reference to

Proposed Re-

supply contracts of

Aggregated
Members

with

Retail Aggregators

under Section 3.2.8

of the Retail Rules
IV _of

this  manual, the

and_Section

Supplier of Last

Title Section current publlshed version Proposed Amendment (in red) Rationale Comments wording based on Proponents Rel
including pending revision Comments Agreements
pursuant to RCC-RESO-22-07)
intended opt-out
date pursuant to
Section 3.2.8.4 of
the Retail Rules;
or
f) Any other event
which the ERC
may deem as a
last resort supply
event.
TRANSFERTO | (new) (new) 5. PROCEDURES FOR To include Noted
SUPPLIER OF TRANSFER TO SOLR OF | provisions for
LAST RESORT - AGGREGATED transfer to
OVERVIEW MEMBERS SOLR of AMs
consistent with
5.1 Subject to | Article IV of
ERC Reso. No.
procedures for 04, Series of
termination of retail | 2022

Template version: 13 March 2020

Page 197 of 217




Retail Manual on Market Transactions Procedures

Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

5.2

Resort shall submit

a switch request in

accordance with

requirements _and

procedures _under

Section 3.2.1 and

3.2.2 of the Retall

Rules and Section

1.3 of this manual

to be allowed to

provide supply to

the Aggregated

Member.

Upon  evaluation,

the Central

Registration Body

shall either
approve or
disapprove the

switch request in

accordance with

procedures _under

Section 3.2.1 and

3.2.2 of the Retall
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

5.3

Rules and Section

11.3 of this manual.

The Aggreqgated

Member shall be

served by the

Supplier _of Last

Resort for a

maximum period of

ninety (90) days.
The said

Aggregated
Member shall be

automatically
reverted to the

Captive Market at

the end of such

period unless the

said Member has

opted to join _an

Aggregated Group,

pursuant to

procedures _under
Section 3.2.1.7 of

the Retail Rules,

Can an Aggregated
Member elect to
join any
Aggregated Group -
regardless of
location?
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Title

Section

Provision (in reference to

current published version

including pending revision
pursuant to RCC-RESO-22-07)

Proposed Amendment (in red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponents

RCC
Agreements

within __the  said

period of time.
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Retail Manual on Metering Standards an Procedures

Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-
RESO-22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Please write general comments here, if any.

Essentially, Retail Aggregators and RE Suppliers are Retail Electricity Suppliers (RES). These entities are clearly defined in the
corresponding ERC Resolutions. Creating “Supplier” as an umbrella name for these three may further create confusion and deviation from
the ERC issuances. Meanwhile, GEOP End-users and Aggregated Groups are essentially Contestable Customers. Creating an umbrella
name under “Retail Customers” would mean that they are not Contestable Customers, who are clearly defined as customers having a
choice of electricity supply. Moreover, defining “Retail Customers” as Contestable Customers, GEOP End-users and Aggregated Groups
would exclude the customers in the captive market who are also retail customers.

the metering
installation
standards that a
Contestable Retail
Customer meter
installation must
comply with to be
eligible for
registration in the

the metering
installation standards
that a Contestable
Retail Customer meter
installation must
comply with to be
eligible for registration
in the Wholesale
Electricity Spot Market.

metering
installations
referred herein
refer to those
installed at the
Aggregated
Member but virtual
metering
installation refers to
point of reference
for settlement

Definition of 1.3.2 (new) Virtual Metering Installation. | To define Virtual Noted

Terms A non-physical metering Metering
installation, which Installation
represents the aggregate consistent with
meter data from physical provisions of Article
metering installations of VI, Section 7 and 8
Aggregated Members of ERC Reso. No,
belonging to an Aggregated 04, S. of 2022
Group, duly registered with
the Central Reqgistration
Body.

Coverage 21 This section defines This section defines To clarify that
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

The section also
covers certain
electrical,
dimensional, and
mechanical
characteristics and
designs, and takes
into consideration
certain safety
features of current
and inductively-
coupled voltage
transformers of
types generally
used in the
measurement of
electricity
associated with
revenue metering.

Metering Services
Provider shall
designate a virtual
metering installation
which represents the
aggregate meter data

from physical
metering installations

of Aggregated
Members belonging

to the Aggregated
Group. Only the
virtual metering
installation shall be
registered with the
Central Reqistration
Body and shall be the

basis of the Central
Registration Body for
accounting and
settlement of meter
data of the
Aqggregated Group.

The section also
covers certain
electrical, dimensional,
and mechanical

Article VI, Section 7
and 8 of ERC
Reso. No, 04, S. of
2022

Article VI, Section 3
of ERC Reso. No,
04, S. of 2022
states that each
Aggregated
Member shall be
installed with an
interval meter
capable of
measuring peak
demand and
recording and
reading 5-minute
interval
consumption. While
specific technical
standards are not
provided in the
resolution, it is
proposed that the
same standards for
interval meters
under the Retail
MSP manual be
applied to metering
installations of
Aggregated

the Reso

Metering Services
Provider shall
could designate a
virtual metering
installation which
represents the
aggregate meter
data

Title Section including pending Rationale Comments wording based on RCC Agreement
" red) Response
revision pursuant to RCC- Comments
RES0O-22-07)
Wholesale guantity of
Market. Group, the Retail consistent with with Section 7 of Group, the Retail
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characteristics and
designs, and takes into
consideration certain
safety features of
current and inductively-
coupled voltage
transformers of types
generally used in the
measurement of
electricity associated
with revenue metering.

The standards for
metering installation
provided in this
Manual shall also
apply to metering
installations of
Aggregated
Members, unless
otherwise stated or
unless the Energy
Reqgulatory
Commission
prescribes another
set of standards
through a formal
issuance.

Members

Proposing to
include details for
aggregating
metering data of
Aggregated
Members.

GENERAL
COMPLIANCE

2.3

This Manual supplements
the minimum

This Manual supplements the
minimum requirements in the

Article VI, Section 3
of ERC Reso. No,
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Issuances for metering
installations of
Contestable-Costumers
Retail Customers. Any
metering installation of a
higher level of accuracy or
functionality than the
standards in the Philippine
Distribution Code and

relevant ERC issuances
and this standard may
also be installed.

Eor GEOP end-
user, the Retail
Metering Services
Provider shall
install a meter
capable of
Legistering enerqgy
n man
[ I -

min i rvals.,
Existing meterin
installations that
are non-compliant
: ,
requirement shall
be goverped by

installations of Centestable
Costumers-Retajl
Customers. Any metering
installation of a higher level
of accuracy or functionality
than the standards in the
Philippine Distribution Code
and relevant ERC
Issuances and this standard
may also be installed.

Eor GEOP end-user
and Agaregated
Members, the Retail
Metering Services
Provider shall install
ameter capable of
reqgistering ener
use and demand
[ r -min
intervals. Existing
. lLati
that are non-
requirementshall be
governed by Section
2.7 of this manual.

Member shall be
installed with an
interval meter
capable of
measuring peak
demand and
recording and
reading 5-minute
interval
consumption.

Title Section including pending Rationale Comments wording based on RCC Agreement
L red) Response
revision pursuant to RCC- Comments
RESO-22-07)
requirements in the Philippine Distribution Code 04, S. of 2022
Philippine Distribution and relevant ERC states that each
Code and relevant ERC issuances for metering Aggregated
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Section 2.7 of thi

NUMBER (SEIN)

A metering installation
shall be numbered
using the following
convention;

WWW-XXXX-YY-CCCC-
NN
Where:

XXX

A metering installation
shall be numbered using
the following convention:

WWW-XXXX-YY-CCCC-NN
Where:
XXX

A virtual metering
installation shall be
numbered using the
following convention:

c)
RV-AAABBBBCC-
DDDDEEA

Where:

RV representa
tion of
virtual
SEIN for
the
Aggregat
ed Group

AAABBBBCC SEIN of
qrid off-
take
metering

manual,
SITE 3.3.2 a) 3.3.2 b) 3.3.2 Metering | To provide basis for
EQUIPMENT Metering Installation identification of
IDENTIFICATION Installation virtual metering

installation

Noted
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Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-

Proposed Amendment (in

red)

RES0-22-07)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

point
where
Aggreqgat
ed Group

is
connecte
d

DDDDEEA unique

short
name for

Aggreqgat
ed Group

METERS FOR
REGISTRATION

4.3

d) 4.3
METERS FOR
REGISTRATION

Main and backup
meters, of revenue
quality and the
same accuracy
class, shall be
registered.

e) 4.3 METERS
FOR REGISTRATION

Main and backup
meters, of revenue
quality and the same
accuracy class, shall
be registered.

For an Aggregated
Group, the Retail
Metering Services
Provider shall
designate a virtual
metering installation
which represents the
aggregate meter data

from physical
metering installations

of Aggregated

To govern
registration of
virtual metering
installations
consistent with
provisions of Article
VI, Section 7 and 8
of ERC Reso. No,
04, S. of 2022

For consistency
with Section 7

For an Aggregated
Group, the Retail
Metering Services
Provider could
shall designate a
virtual metering
installation which
represents the
aggregate meter
data from physical
metering
installations of
Aggregated
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Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-
RESO-22-07)

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

Members belonging
to the Aggregated
Group. Only the
virtual metering
installation shall be
reqgistered with the
Central Reqistration
Body and shall be the
basis of the Central
Registration Body for
accounting and
settlement of meter
data of the
Aqggregated Group.

Submission of
Application Form
and Pertinent
Documents

441

If the metering installation
of a Contestable-Retail
Customer subject to a
switch request is not yet
registered with the
Central Registration
Body, the prospective
Supplier shall initiate

the reqistration by

creating a Metering

Installation Registration
Form (MIRF) r in
the Central Reqistration
and Settlement System,
Mw ichi

been complied by the

If the metering installation of
a Contestable- Retail
Customer subject to a
switch request is not yet
registered with the Central
Registration Body, the

. - I
initiate the reqistration by
creating a Metering
Installation Registration
Form (MIRF) r in th
Central Reqistration and
Settlement System. This is
have been complied by
the Supplier, In turn, its

Retail Metering Services

To update metering
installation
registration
requirements
considering some
existing
requirements are
not applicable to
virtual metering
installations

Proposed renaming
based on previous
comments.
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Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-

Proposed Amendment (in
red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

RESO-22-07)
Supplier. In turn, its
Retail Metering Services
Provider, shalbinitiate-the

: . :

Igﬁ iritiate .E ereg Sltl'a.t'g'
of a Contestable Retail
: -

Supplieror-Contestable
Retall Customer; shall
submit the following to
the Central Registration

Body using the Central

Reaqistration an

Settlement System by
courier:

a) Accomplished
Metering Installation

Provider, shallHnitiate-the
s ; : \

Customer; shall submit the
following to the Central
Registration Body using the
Central Registration and
Seftlement System by
courier:

a) Accomplished Metering
Installation Registration
Form (MIRF) per metering
point as published in the
market information web site

Registration Form signed-by-both-Retail
(MIRF) per metering Metering-Services-Provider
point as published in the and-Contestable-Customer;
market information web
site-signed-by-both byLoad-Profile-of-the
“eta.'l ’Iete'l' g-Senvices REterRg installation during
; the-previeus E"I“IEI“e. (2)
Contestable-Custome . ! mini
metering-nstallation-during L) €} Single Line Diagram
the-previeus-twele {12}
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

e Sin,gle Line Diagram

Simplified Single Line
Diagram of the
Distribution Ultility’s
network showing the
connection of the
Contestable-Retalil
Customer’s metering
point to the default grid
off-take metering point
and other nearest grid
off-take metering points.

If the Centestable
Retail Customer is a
grid- connected
customer, it shall submit
the Single Line Diagram
showing the connection
of the Centestable
Retail Customer’s
metering point to the
main grid substation.

¢) &) Meter Testing

For Contestable Retail
Customers having an
average monthly peak
demand of 1MW and
above, the Retalil

the connection of the
Contestable-Retail
Customer’s metering point
to the default grid off-take
metering point and other
nearest grid off-take
metering points.

If the Contestable-Retail
Customer is a grid-
connected customer, it
shall submit the Single
Line Diagram showing the
connection of the
Contestable-Retalil
Customer’s metering point
to the main grid substation.

c) &) Meter Testing

For Ceontestable-Retail
Customers that are not
Aggregated Groups and
with having an average
monthly peak demand of
1MW and above, the Retail
Metering Services Provider
shall submit all prior test
results of its meter within the

last two (2) years.._and

e)yPro-forma-Agreement

Title Section including pending Rationale Comments wording based on RCC Agreement
. red) Response
revision pursuant to RCC- Comments
RES0O-22-07)
months-as-wellas-its Simplified Single Line
maximum-and-minimum Diagram of the Distribution
demand: Utility’s network showing
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Pursuant to Retail
Rules Clause
4.4.2.1, the Retall
Metering Services
Provider, on behalf
of its associated
Supplier or
Contestable-Retajl
Customer, shall
retrieve the
metering data from
the meter and
transmit the
metering data to the

Pursuant to Retalil
Rules Clause 4.4.2.1,
the Retail Metering
Services Provider, on
behalf of its associated
Supplier or
Contestable-Retail
Customer, shall
retrieve the metering
data from the meter
and transmit the
metering data to the
Central Registration
Body.

of ERC Reso. No,
04, S. of 2022

Title Section including pending Rationale Comments wording based on RCC Agreement
. red) Response
revision pursuant to RCC- Comments
RES0O-22-07)
Metering Services between-the Contestable
Provider shall submit all Customer-or-Suppherand
prior test results of its its-Retail- Metering-Services
meter within the last two Provider;-and
(2) years.._and
g) d)H Documentation of

e)-Pro-ferma-Agreement other special features of the
between-the Contestable meter, as applicable.
Customer-or-Suppherand
Services-Provider;-and
f) d) § Documentation
of other special features
of the meter.

Metering Data 51 h) 51 i) 51 To comply with

Collection COVERAGE COVERAGE Article VI, Section 8
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

The Retail Metering
Services Provider
shall use all
reasonable
endeavors to
ensure that
metering data will
be transmitted to
the metering
database of the
Central Registration
Body from its
metering installation
pursuant to Retail
Rules Clause

4.3.7.1;

a) Within the
applicable accuracy
parameters

described in the
Philippine Grid
Code, the Philippine
Distribution  Code
and relevant Market
Manuals; and

b) Within the time
required for

is an Aggregated
Group, the Retail
Metering Services
Provider shall
retrieve the metering
data from the meter
of each Aggregated
Member of an
Aggreqgated Group
and aggregate the
metering data prior to

transmitting to the
Central Reqistration
Body pursuant to
Retail Rules Clause

The Retail Metering
Services Provider shall
use all reasonable
endeavors to ensure
that metering data will
be transmitted to the
metering database of
the Central
Registration Body from
its metering installation
pursuant to Retail
Rules Clause 4.3.7.1.:

include provision
for the aggregation
of data through
virtual metering
installation.

Title Section including pending Rationale Comments wording based on RCC Agreement
" red) Response
revision pursuant to RCC- Comments
RES0O-22-07)
Central Registration
Body. If the Retail Customer Proposing to
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Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-
RESO-22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

settlement and at a
level of availability of
at least ninety-nine
(99%) per annum or
as otherwise agreed
between the Central
Registration  Body
and the Retail
Metering  Services
Provider.

This section
provides the
procedures to be
followed by the
Central Registration
Body, Centestable
Retail Customers,
Suppliers, and
Retail Metering
Services Providers
in the collection and
submission of
metering data to the
Central Registration
Body.

c)

d)

Within the applicable
accuracy parameters
described in the
Philippine Grid Code,

the Philippine
Distribution Code and
relevant Market

Manuals; and

Within the time
required for settlement
and at a level of
availability of at least
ninety-nine (99%) per
annum or as otherwise
agreed between the
Central  Registration
Body and the Retail
Metering Services
Provider.

This section provides
the procedures to be
followed by the Central
Registration Body,
Contestable-Retail
Customers, Suppliers,
and Retail Metering
Services Providers in
the collection and
submission of metering
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

Pursuant to Retail
Rules Clause
4.5.2.1, the Central
Registration Body
shall create,
maintain and
administer a
metering database,
which shall include
a metering register
containing
information for each
metering installation
registered with the
Central Registration

Body.

)] XXX

k) 5.2.1.3
Access

The only entities entitled to
have either direct or remote
access to metering data on
a read-only basis from the

Pursuant to Retall
Rules Clause 4.5.2.1,
the Central
Registration Body shall
create, maintain and
administer a metering
database, which shall
include a metering
register containing
information for each
metering installation
and virtual metering
installation registered
with the Central
Registration Body.

X) XXX
Y) 5.2.1.3
Access

The only entities entitled to
have either direct or remote
access to metering data on a
read-only basis from the
metering database or the

installations shall
be included in the
metering database

Title Section including pending Rationale Comments wording based on RCC Agreement
L red) Response
revision pursuant to RCC- Comments
RES0O-22-07)

data to the Central
Registration Body.

Metering 5.2.1 5.2.1 Metering 5.2.1 Metering To clarify that Noted

Database Database Database virtual metering
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Title

Section

Provision (in reference to
current published version
including pending
revision pursuant to RCC-
RESO-22-07)

Proposed Amendment (in

red)

Rationale

Comments

Proposed Re-
wording based on
Comments

Proponent’s
Response

RCC Agreement

metering database or the
metering register in relation
to a metering point are:

) Each Supplier
whose gross energy
settlement
guantities are
determined by
reference to

gquantities of energy
flowing through that
metering point,

m) The Retail Metering
Services  Provider
who is responsible
for the metering
installation at that
metering point,

n) The Central
Registration  Body
and its authorized
agents,

0) The Market
Operator and its
authorized agents,

p) Any Retail Customer
with respect to the
metering data in
relation to the

metering register in relation to
a metering point are;

a)

b)

c)

d)

f)

Each Supplier whose
gross energy
settlement  quantities
are determined by
reference to quantities

of energy flowing
through that metering
point,

The Retail Metering
Services Provider who
is responsible for the
metering installation or
virtual metering
installation at that
metering point,

The Central
Registration Body and
its authorized agents,
The Market Operator
and its authorized
agents,

Any Retail Customer
with respect to the
metering data in
relation to the metering
point registered to it,
Any Distribution Utility
with respect to Retail
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

aq)

registered to it,
Any Distribution
Utility with respect to

Retail Customers
whose facilities are
located in its

franchise area and
for whom said
Distribution Utility is

not the Retail
Metering  Services
Provider,

The Market
Surveillance
Committee,

The  Enforcement
and Compliance
Office,

The Market
Assessment Group,
The PEM Auditor,
The Department of
Energy, and

The Energy
Regulatory
Commission.

XXX

a)

h)

)
k)

facilities are located in
its franchise area and

for

whom said

Distribution Utility is not

the

Retail Metering

Services Provider,

The

Market

Surveillance
Committee,

The

Enforcement and

Compliance Office,

The

Market

Assessment Group,
The PEM Auditor,

The Department of
Energy, and

The Energy Regulatory
Commission.

XXX

Title Section including pending Rationale Comments wording based on RCC Agreement
. red) Response
revision pursuant to RCC- Comments
RES0O-22-07)
metering point Customers whose
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

At an interval basis,
the meter at the
metering point of a
Contestable-Retail
Customer
continuously

of ERC Reso. No,
At an interval basis, the | 04, S. of 2022

meter at the metering
point of a Centestable
Retail Customer
continuously records
metering data.

Title Section including pending Rationale Comments wording based on RCC Agreement
revision pursuant to RCC- ) Comments RES[PRITES
RES0O-22-07)
Installation 5.2.2 2) 5.2.2. aa) 5.2.2. To clarify that Noted.
Database Installation Installation Database | Virtual metering
Database installations shall
Pursuant to Retalil ﬁlest'gﬁgf[%id in the
Pursuant to Retail Rules Clause 4.5.1.1, database
Rules Clause a Retail Metering
4,5.1.1, a Retail Services Provider shall
Metering Services create, maintain and
Provider shall administer an
create, maintain installation database in
and administer an relation to all its
installation metering installations
database in relation and virtual metering
to all its metering installations.
installations.
XXX
XXX
Collection and 5.3.2 bb) 5.3.2 Daily ff) 5.3.2 Daily To govern Noted
Submission Process Process procedures for
Procedure — aggregation of
Daily Process cc) 5321 99) 5321 meter data .
. . consistent with
Collection Collection Article VI, Section 8
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

The Retail Metering
Services Provider
shall submit the
collected metering
data of the trading
day to the Central

whole trading day
from each
Aggregated Member
meter at an interval
basis.

Title Section including pending Rationale Comments wording based on RCC Agreement
revision pursuant to RCC- ) Comments RES[PRITES
RES0O-22-07)
records metering Immediately at the end
data. Immediately at of the trading day, the
the end of the Retail Metering
trading day, the Services Provider shall
Retail Metering collect the metering
Services Provider data and event log of
shall collect the the whole trading day
metering data and from each meter,
event log of the identified by its
whole trading day Recorder ID (SEIN)
from each meter, and Device ID (Serial
identified by its Number), of all its
Recorder ID (SEIN) associated Retail
and Device ID Customers registered
(Serial Number), of under Chapter 2 of the
all its associated Retail Rules.
Retail Customers
registered under If the Retail Customer
Chapter 2 of the is an Aggregated
Retail Rules. Group, the Retail
Metering Services
Provider shall collect
dd) 5.3.2.2 the metering data and Noted
Submission event log of the
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Registration Body at
0400H of the
succeeding trading
day.

The Retall
Metering Services
Provider shall
transmit the meter
data from the
metering facilities
to the Central
Registration Body’s
database via the
data exchange
protocol prescribed
by the Central
Registration Body
(refer to Appendix
C).

For cases of
guestionable meter
data and the
Central
Registration Body
requires the
submission of
secured meter data
language, the
Retail Metering

hh)  5.3.2.2

Aggregation of
Aggregated Group

Meter Data

If the Retail Customer
is an Aggregated
Group, the Retail

Metering Services
Provider shall
determine the

metering data _of an
Aqggregated Group as
the  sum of _the
metering data
collected from meters
of all Aqggregated
Members belonging to
the Aggregated Group.

The Retail Metering
Services Provider shall
ensure that the
metering data of an
Aggregated  Member
that has opted out
pursuant to Section
3.2.8 of the Retail
Rules is excluded from
the Aggregated Group

metering data.

Noted
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Services Provider
shall submit and
open the secured
meter data
language in the
presence of the
Central
Registration Body
using the Retall
Metering Service
Provider software
for purposes of
validation.

XXX
ee)

In__the process of
determining the
Aggregated Group
metering ___data, _the
Retail Metering
Services Provider shall
not make, cause_or
allow any alteration to

the original _ stored

metering data as

retrieved in the

metering installation of

Aggregated Members.

ii) 5.3.2.35322
Submission

The Retail Metering
Services Provider shall
submit the collected
metering data of the
trading day to the
Central Registration
Body at 0400H of the
succeeding trading
day. If the Retail
Customer is an
Aggregated Group,
the Retail Metering
Services Provider

Noted
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shall submit the

aggregated metering
data determined
under Section 5.3.2.2
of this manual.

The Retail Metering
Services Provider
shall transmit the
meter data from the
metering facilities or
the aggregated

metering data
determined under

Section 5.3.2.2 of
this manual to the
Central Registration
Body'’s database via
the data exchange
protocol prescribed by
the Central
Registration Body
(refer to Appendix C).

For cases of
questionable meter
data and the Central
Registration Body
requires the
submission of secured
meter data language,

Noted

Noted
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

The metered
guantity of each
Retail Customer
shall be determined
as the net metered
flows at their
respective metering
points, before

The metered quantity
of each Retall
Customer shall be
determined as the net
metered flows at their
respective metering
points, before
adjustment for site-

Title Section _ir_mluding pending red) Rationale Comments wording based on Response RCC Agreement
revision pursuant to RCC- Comments
RES0O-22-07)
the Retail Metering
Services Provider
shall submit and open
the secured meter
data language in the
presence of the
Central Registration
Body using the Retail
Metering Service
Provider software for
purposes of
validation.
XXX
i)
DETERMINING 6.6 kk) 6.6 mm) 6.6 Generalized to :
THE METERED DETERMINING DETERMINING THE Retail Customers E;‘;‘;zsfr? ,;?;‘321}29
QUANTITIES OF THE METERED METERED and updated o comments
882‘;5,\SATEARBSLE QUANTITIES OF QUANTITIES OF [gféggﬁeRzrlg‘é's'o”
CONTESTABLE CONTESTABLE
CUSTOMERS RETAIL CUSTOMERS
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Provision (in reference to
current published version

Proposed Amendment (in

Proposed Re-

Proponent’s

OF METERS

As stated in Retail
Rules Clause 4.3.4,
the registered
metering installation
shall be used by the
Central Registration
Body as the primary
source of metering
data for the
settlement of the
transactions of
Retail Customers
and their Suppliers
in the WESM.

XXX
pp)

a)

METERS

As stated in Retalil
Rules Clause 4.3.54,
the registered metering
installation shall be
used by the Central
Registration Body as
the primary source of
metering data for the
settlement of the
transactions of Retail
Customers-and-their
Suppliers the
following in-the
A=

Contestable
Customers

b) GEOP End-Users

c)

Aggregated
Members served by

virtual metering
installation shall be
used as reference
for settlement of
transactions
involving
Aggregated
Groups.

Noted but with
proposed renaming
of participants

Title Section including pending Rationale Comments wording based on RCC Agreement
revision pursuant to RCC- ) Comments RES[PRITES
RESO-22-07)
adjustment for site- specific losses as
specific losses as stated in Retail Rules
stated in Retail Clause 3.3.25-%
Rules Clause nn)
3.35.1
1))
USE OF METERS | 6.7 00) 6.7 USE aq) 6.7 USE OF To clarify that
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Supplier of Last

Resort,

d) Retail Electricity
Suppliers,

e) Renewable Energy
Suppliers; and

f) Suppliers of Last

Resort serving

Contestable
Customers, GEOP

End-Users __and/or

Aggregated
Members.

As _stated in_Retail Rules
Clause 4.3.5, the registered
virtual metering installation
shall be used by the Central
Registration Body as the
primary source of metering
data for the accounting and
settlement, as_applicable, of
the transactions of the

following:

d) Aggregated

Groups,

e) Retail Aggregators
and

f) Suppliers of Last
Resort serving
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Aggregated

Groups.
XXX

rr)
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GENERAL COMMENT:

Essentially, Retail Aggregators and RE Suppliers are Retail Electricity Suppliers (RES). These entities are clearly defined in the corresponding ERC Resolutions. Creating “Supplier” as an umbrella name for these
three may further create confusion and deviation from the ERC issuances. Meanwhile, GEOP End-users and Aggregated Groups are essentially Contestable Customers. Creating an umbrella name under “Retail
Customers” would mean that they are not Contestable Customers, who are clearly defined as customers having a choice of electricity supply. Moreover, defining “Retail Customers” as Contestable Customers,

GEOP End-users and Aggregated Groups would exclude the customers in the captive market who are also retail customers.

A. WESM Rules
TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED COMMENT
REWORDING
Market Trading Nodes 3.2.2.7 3.2.2.7 A Supplier shall be designated a market | 3.2.2.7 A Supplier shall be designated a Retain “Contestable Retail Customers
trading node at each market trading node of its market trading node at each market Customer” and createa | include both Captive
grid off-take metering points where it is trading node of its grid off-take metering | term “General and Contestable
supplying a Contestable Customer that is not points where it is supplying Centestable Contestable Customer” Customers. A GEOP
registered in the WESM Retail Customer that is not registered in | to refer to customers End-User and
the WESM that have met the Aggregated Group are
contestability threshold, | both supplied by a
or change Retail Supplier (general
Customers to “Retail RES/RE
Market Customers”. Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market
Defining the Gross 3.13.6 For each dispatch interval, the gross For each dispatch interval, the Noted

Energy Settlement
Quantity for Market
Trading Nodes

energy settlement quantity for each
market trading node shall be determined
by the Market Operator as follows:

XXX

(d) The gross energy settlement quantity
of a market trading node of a Customer who
is a Distribution Utility with a contestable
customer connected to its distribution system
shall be determined in accordance with
Retail Rules Clause 3.3.3.3.

gross energy settlement quantity
for each market trading node shall
be determined by the Market
Operator as follows:

XXX

(YFhe-gross-energy-settlement
) .
uantity-c EI .“ EH.“E.Ig.EEE E.I. 2
with-a-contestable customer
| to its distribut
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If the market trading node is designated to a
WESM-registered CC directly connected to a
distribution system or a Supplier, the gross
energy settlement quantity for the market trading
node shall be determined in accordance with
Retail Rules Clause 3.3.3.1. (Added per DOE
DC No. 2021-06-0012 dated 03 June 2021)

shallbe determined-inaccordance

{e} (d) If the market trading node is
designated to a WESM-registered €S
Contestable Customer directly
connected to a distribution system or
a Supplier, the gross energy
settlement quantity for the market
trading node shall be determined in
accordance with Retail Rules Clause
3.3.3.1.

(&) XXX

METERING — 4.2 This Chapter 4 does not apply to contestable This Chapter 4 does not apply to Retain “Contestable Retail Customers
APPLICATION OF customers directly connected to distribution contestable customers-Retail Customer” and createa | include both Captive
CHAPTER systems. Obligations, requirements, and Customers directly connected to term “General and Contestable
procedures related to the metering of distribution systems. Obligations, Contestable Customer” | Customers. A GEOP
contestable customers directly connected to requirements, and procedures related to | to refer to customers End-User and
distribution systems are provided under Section | the metering of contestable-customers that have met the Aggregated Group are
4 of the Retail Rules. Retail Customers directly connected to | contestability threshold, | both supplied by a
distribution systems are provided under | ©f change Retail Supplier (general
Section 4 of the Retail Rules. Customers to “Retail RES/RE
Market Customers”. Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market
GLOSSARY Chapter | (new) Green Energy Option Program — The Noted
11 mechanism to empower end-users to
choose renewable energy in meeting
their energy reguirements pursuant to
Republic Act No. 9513,
GLOSSARY Chapter | Grid Off-take Metering Point- Metering point at | Grid Off-take Metering Point- Metering | Retain “Contestable Retail Customers
11 a grid at which the settlement quantity of a point at a grid at which the settlement Customer” and createa | include both Captive

Contestable Customer connected to a
distribution system shall be determined.

quantity of a Gentestable- Customer

Retail Customer connected to a
distribution system shall be determined.

term “General
Contestable Customer”
to refer to customers

and Contestable
Customers. A GEOP
End-User and
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that have met the
contestability threshold,
or change Retail
Customers to “Retail
Market Customers”.

Aggregated Group are
both supplied by a
Supplier (general
RES/RE
Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market

GLOSSARY Chapter | Grid Off-take Metering Point- Metering point at | Grid Off-take Metering Point- Metering | Retain “Contestable Retail Customers
11 a grid at which the settlement quantity of a point at a grid at which the settlement Customer” and createa | include both Captive
Contestable Customer connected to a quantity of a Centestable-Customer term “General and Contestable
distribution system shall be determined. Retail Customer connected to a Contestable Customer” | Customers. A GEOP
distribution system shall be determined. | to refer to customers End-User and
that have met the Aggregated Group are
contestability threshold, | both supplied by a
or change Retail Supplier (general
Customers to “Retail RES/RE
Market Customers”. Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market
GLOSSARY Chapter | (new) Retail Customer — An electricity end- Retain “Contestable Retail Customers
11 user that is qualified to contract Customer” and create a include both Captive
electricitM SUQQl)L from §!!QQ”§|'§ in term “General and Contestable

accordance with gualifications issued
by the ERC. For avoidance of doubt

this shall refer to Contestable
Customers that are allowed to
participate in the Retail Competition
Open Access as prescribed in the Act
and/or End- Users that are allowed to
participate in the Green Energy Option
Program as prescribed in the
Renewable Energy Act of 2008 (RE

Law).

Contestable Customer”
to refer to customers
that have met the
contestability threshold,
or change Retail
Customers to “Retail
Market Customers”.

Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE
Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market

For clarification:
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Can an Aggregated
Group participate in
the GEOP? If so,
who will be its
supplier, an
aggregator or an RE
supplier?

B. WESM Manual on REGISTRATION, SUSPENSION AND DEREGISTRATION

TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED COMMENT
REWORDING
Level of (new) (new) 2.3.9 An entity that is mandated to 2.3.9 A GEOP End-user | For clarity
Participation/Direct register in the WESM as an Indirect may register in the
& Indirect WESM WESM Member may optto participate | WESM as an Indirect
Membership as a GEOP End-User, WESM Member.
Categories and 25.1.2.b) | b) The following are qualified b) The following are qualified Noted
Qualification to register as Customer — to register as Customer —
- Customers

. Distribution

Utilities, including private

distribution utilities, electric

cooperatives and local government utilities
undertaking distribution of electricity.

. Retail Electricity Suppliers that
have been authorized to engage in retail
electricity supply by the ERC, provided,
however, that the RES may only register
in the WESM upon declaration of retalil
competition and open access by and shall
transact in

the WESM and subject to relevant rules,
regulations and issuances of the ERC.

. Distribution
Utilities, including private
distribution utilities, electric
cooperatives and local
government

utilities undertaking distribution of
electricity.

. Retail Electricity Suppliers
that have been authorized to engage
in retail electricity supply by the ERC,
provided, however, that the RES may
only register in the WESM upon
declaration of retail competition and
open access by and shall transact in
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XXX

the WESM and subject to relevant
rules, regulations and issuances of
the ERC.

. Renewable Energy Suppliers
that have been authorized by the
ERC and DOE to engage inin the

provision or supply of electric
wer from renewable ener

resources

End- [ rtici in in_th

roVvi however
that the Repnewable Energy Supplier
may only reqister in the WESM upon
commencement of the Green
Energy Option Program.

XXX

REGISTRATION OF
DIRECT WESM
MEMBERS AND
TRADING
PARTICIPANTS -

Categories and
Quialifications

25.1.2
(©)

c) A Customer shall register each of its
connection points with the Market Operator. For
each Contestable Customer, all connection
points shall be registered under the same
Contestable Customer.

c) A Customer shall register each of its
connection points with the Market
Operator. For each Centestable-Retail
Customer, all connection points shall be
registered under the same Centestable
Retail Customer.

Retain “Contestable
Customer” and create a
term “General
Contestable Customer”
to refer to customers
that have met the
contestability threshold,
or change Retail
Customers to “Retail
Market Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE
Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market
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ENROLMENT AND DE-
LISTING OF SUPPLY
CUSTOMERS

3.5.14

3.5.1.4. Only WESM registered Suppliers may
enroll
Contestable Customers with the Market
Operator.

3.5.1.4 Only WESM registered Retail
Electricity Suppliers may enroll
Contestable Customers while only
WESM reqistered Renewable Energy

Suppliers may enroll Retail Customers
under the Green Energy Option
Program that are connected to the

transmission system with the Market
Operator.

For Clarification:
Can an Aggregated
Group participate as
well?

ENROLMENT AND DE-
LISTING OF SUPPLY
CUSTOMERS

(new)

(new)

3.5.1.6 Prior to providing the notice
under Clause 3.5.1.3 and if the
W‘ W
Energy Supplier, the Market

rator shall verifv that the mark
trading nodes designated as the

source of supply are generation
ni h re pr ing electricj
using Renewable Enerqy
Resources.

In view of the need for enhancements

to the Central Reqgistration and
Settlement System (CRSS) to
implement the verification of 100% RE
sourcing requirement for Renewable
Enerqy Suppliers and electronic-based
switching process, it is understood
that the said processes shall take
effect no later than fifteen (15) days

from the date of issuance of the

reqguisite software certificate of the
system enhancements.

For Clarification:

Are intermittent RE
sources also
included here? If
so, how can they
supply 100% of the
requirements of
their corresponding
end-users?
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4.4.1. From the time of the
issuance of the Notice of
Suspension until such time the
suspension is revoked, the
suspended WESM member is ineligible
to participate in the WESM. As such,
the suspended WESM member shall
be disconnected from the transmission
or distribution system to which its
facilities are connected. If the
suspended WESM member is a
Wholesale Aggregator, era Retalil
Electricity Supplier ot

aRenewable Energy Supplier, the

Indirect WESM member for whom it
transacts in the WESM shall likewise be
suspended from trading in the WESM
and shall be disconnected from the
transmission or distribution system,
unless the latter complies with the

conditions set forth in ShapterH—Clause
Section 2.3.7 of this Manual.

EFFECTS OF 44.1 4.4.1. From the time of the issuance of the
SUSPENSION Notice of Suspension until such time the
suspension is revoked, the suspended
WESM member is ineligible to participate in
the WESM. As such, the
suspended WESM member shall be
disconnected from the transmission or
distribution system to which its facilities are
connected. If the suspended WESM member is
a Wholesale Aggregator or a Retail Electricity
Supplier, the Indirect WESM member for whom
it transacts in the WESM shall likewise be
suspended from trading in the WESM and shall
be disconnected from the transmission or
distribution system, unless the latter complies
with the conditions set forth in Chapter Il. Clause
3.7 of this Manual.
EFFECTS OF 44.1 4.4.1. From the time of the issuance of the
SUSPENSION

Notice of Suspension until such time the
suspension is revoked, the suspended
WESM member is ineligible to participate in
the WESM. As such, the
suspended WESM member shall be
disconnected from the transmission or
distribution system to which its facilities are
connected. If the suspended WESM member is
a Wholesale Aggregator or a Retail Electricity
Supplier, the Indirect WESM member for whom
it transacts in the WESM shall likewise be

... If the suspended
WESM member is a
Wholesale Aggregator,
a Retail Electricity
Supplier, including e¢ a
Renewable Energy
Supplier, the Indirect
WESM member for
whom it transacts in
the WESM shall
likewise be suspended
from trading in the
WESM and shall be
disconnected from the
transmission or
distribution system,
unless the latter
complies with the
conditions set forth in
Chapter Il. Clause 3.7
of this Manual.

Proposed renaming
based on general
comment.

4.4.1. From the time of the

issuance of the Notice of

Suspension until such time the
suspension is revoked, the

suspended WESM member is ineligible
to participate in the WESM. As such,
the suspended WESM member shall
be disconnected from the transmission
or distribution system to which its
facilities are connected. If the
suspended WESM member is a

A Directly Connected
Customer, that is also
registered as a
Contestable
Customer, which has
ceased from WESM
membership shall be
disconnected from
the Grid. This appears
to have an impact
and the SO must be
made aware of such.
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suspended from trading in the WESM and shalll
be disconnected from the transmission or
distribution system, unless the latter complies
with the conditions set forth in Chapter Il. Clause
3.7 of this Manual.

Wholesale Aggregator, era Retall

Electricity Supplier ot
aRenewable Energy Supplier, the
Indirect WESM member for whom it
transacts in the WESM shall likewise be
suspended from trading in the WESM
and shall be disconnected from the
transmission or distribution system,
unless the latter complies with the

conditions set forth in ChapterH-Clause
Section 2.3.7 of this Manual.

EFFECTS OF
DEREGISTRATION

5.6.2.2

5.6.2.2. If the deregistered WESM

member is a Wholesale

Aggregator or a Retail Electricity
Supplier acting as a Direct WESM Member
counterparty to an Indirect WESM member and
the latter does not comply with the requirements
in Chapter I, Section 3.7 of this Manual, the
facilities of the Indirect WESM member shall be
disconnected.

5.6.2.2. If the deregistered WESM
member is a Wholesale
Aggregator, er-a Retail Electricity
Supplier or a Renewable Energy
Supplier acting as a Direct WESM
Member counterparty to

an Indirect WESM member and the
latter does not comply with the

requirements in Chaptert;

Section 2.3.7 of this Manual, the facilities
of the Indirect WESM member shall be
disconnected.

If the deregistered
WESM member is a
Wholesale Aggregator,
a Retail Electricity
Supplier, including e¢ a
Renewable Energy
Supplier, acting as a
Direct WESM Member
counterparty to an
Indirect WESM
member and the latter
does not comply with
the requirements in
Chapter Il, Section 3.7
of this Manual, the
facilities of the Indirect
WESM member shall
be disconnected.

Based on general
comment.

B. WESM Manual on REGISTRATION, SUSPENSION AND DEREGISTRATION
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TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED COMMENT
REWORDING

Level of (new) (new) 2.3.9 An entity that is mandated t 2.3.9 A GEOP End- For clarity

Participation/Direct register in the WESM as an Indirect user may register in
& Indirect WESM WESM Member may opt to participate | the WESM as an
Membership as a GEOP End-User. Indirect WESM

Member.

Categories and 2.5.1.2.b) b) The following are b) The following are qualified Noted

Qualification qualified to register as to register as Customer —
- Customers Customer —

. Distribution
. Distribution Utilities, including private

Utilities, including

private distribution

utilities, electric

cooperatives and local government
utilities undertaking distribution of
electricity.

. Retail Electricity Suppliers
that have been authorized to engage
in retail electricity supply by the ERC,
provided, however, that the RES may
only register in the WESM upon
declaration of retail competition and
open access by and shall transact in
the WESM and subject to relevant rules,
regulations and issuances of the ERC.
XXX

distribution utilities, electric
cooperatives and local
government

utilities undertaking distribution of
electricity.

. Retail Electricity Suppliers
that have been authorized to engage
in retail electricity supply by the ERC,
provided, however, that the RES may
only register in the WESM upon
declaration of retail competition and
open access by and shall transact in
the WESM and subject to relevant
rules, regulations and issuances of
the ERC.

. Renewable Ener lier

that have been authorized by the
ERC and DOE to engage inin the
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provision or supply of electric
power from renewable energy
resources

to End-Users participating in the

Green Enerqy Option Program,
[OV] however
that the Renewable Energy Supplier
may only register in the WESM upon
commencement of the Green
Energy Option Program.
XXX
REGISTRATION OF 25.1.2 c) A Customer shall register each of its c¢) A Customer shall register each of its Retain “Contestable Retail Customers
DIRECT WESM (c) connection points with the Market Operator. | connection points with the Market Customer” and create a | include both Captive
MEMBERS AND For each Contestable Customer, all Operator. For each Centestable-Retail term “General and Contestable
TRADING connection points shall be registered under | Customer, all connection points shall be Contestable Customer” | Customers. A GEOP
the same Contestable Customer. registered under the same Geontestable | torefer to customers End-User and
PARTICIPANTS - Retail Customer. that have met the Aggregated Group are
Categories and contestability both supplied by a
Quialifications threshold, or change Supplier (general
Retail Customers to RES/RE Supplier/Retail
“Retail Market Aggregator), thus,
Customers”. both are not under
the Captive Market
ENROLMENT AND DE- 3514 3.5.1.4. Only WESM registered Suppliers 3.5.1.4 Only WESM registered Retail For Clarification:

LISTING OF SUPPLY
CUSTOMERS

may enroll
Contestable Customers with the Market
Operator.

Electricity Suppliers may enroll
Contestable Customers while only

WESM reqgistered Renewable Energy

Suppliers may enroll Retail Customers
nder th reen Ener ion

Program that are connected to the

ransmission system with the Market
Operator.

Can an Aggregated
Group participate as
well?

Page 10 of 175



ENROLMENT AND DE-
LISTING OF SUPPLY
CUSTOMERS

(new)

(new)

9.1.11 Prior to providing the notice
under Clause 3.5.1.3 and if the
supply customer is a Renewable
Energy Supplier, the Market
Operator shall verify that the market
trading nodes designated as the
source of supply are generation
unit/s that are producing electricity
ing Renewable Ener

Resources,

In view of then for enhancemen
to the Central Reqgistration and
Settlement System (CRSS) to
implement the verification of 100% RE
[cingr irement for Renewabl|
Energy Suppliers and electronic-based
switching process. it is understood
that the said processes shall take
effect no later than fifteen (15) days

from the date of issuance of the

reguisite software certificate of the
system enhancements.

For Clarification:

Are intermittent RE
sources also
included here? If
so, how can they
supply 100% of the
requirements of
their corresponding
end-users?

EFFECTS OF
SUSPENSION

44.1

4.4.1. From the time of the issuance of
the Notice of Suspension until such time
the suspension is revoked, the
suspended WESM member is ineligible to
participate in the WESM. As such, the
suspended WESM member shall be
disconnected from the transmission or
distribution system to which its facilities are
connected. If the suspended WESM
member is a Wholesale Aggregator or a

4.4.1. From the time of the

issuance of the Notice of

Suspension until such time the
suspension is revoked, the

suspended WESM member is ineligible
to participate in the WESM. As such,
the suspended WESM member shall
be disconnected from the transmission
or distribution system to which its

... If the suspended
WESM member is a
Wholesale
Aggregator, a Retail
Electricity Supplier,
including ex a
Renewable Energy
Supplier, the Indirect
WESM member for
whom it transacts in

Proposed renaming
based on general
comment.
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Retail Electricity Supplier, the Indirect
WESM member for whom it transacts in the
WESM shall likewise be suspended from
trading in the WESM and shall be
disconnected from the transmission or
distribution system, unless the latter
complies with the conditions set forth in
Chapter Il. Clause 3.7 of this Manual.

facilities are connected. If the
suspended WESM member is a
Wholesale Aggregator, era Retalil
Electricity Supplier ot
aRenewable Energy Supplier, the
Indirect WESM member for whom it
transacts in the WESM shall likewise be
suspended from trading in the WESM
and shall be disconnected from the
transmission or distribution system,
unless the latter complies with the

conditions set forth in ChapterH-Clause
Section 2.3.7 of this Manual.

the WESM shall
likewise be
suspended from
trading in the WESM
and shall be
disconnected from
the transmission or
distribution system,
unless the latter
complies with the
conditions set forth in
Chapter Il. Clause 3.7
of this Manual.

EFFECTS OF
SUSPENSION

44.1

4.4.1. From the time of the issuance of
the Notice of Suspension until such time
the suspension is revoked, the
suspended WESM member is ineligible to
participate in the WESM. As such, the
suspended WESM member shall be
disconnected from the transmission or
distribution system to which its facilities are
connected. If the suspended WESM
member is a Wholesale Aggregator or a
Retail Electricity Supplier, the Indirect
WESM member for whom it transacts in the
WESM shall likewise be suspended from
trading in the WESM and shall be
disconnected from the transmission or
distribution system, unless the latter
complies with the conditions set forth in
Chapter Il. Clause 3.7 of this Manual.

4.4.1. From the time of the

issuance of the Notice of

Suspension until such time the
suspension is revoked, the

suspended WESM member is ineligible
to participate in the WESM. As such,
the suspended WESM member shall
be disconnected from the transmission
or distribution system to which its
facilities are connected. If the
suspended WESM member is a
Wholesale Aggregator, era Retalil
Electricity Supplier or

a Renewable Energy Supplier, the
Indirect WESM member for whom it

transacts in the WESM shall likewise be
suspended from trading in the WESM
and shall be disconnected from the
transmission or distribution system,
unless the latter complies with the

A Directly Connected
Customer, that is also
registered as a
Contestable
Customer, which has
ceased from WESM
membership shall be
disconnected from the
Grid. This appears to
have an impact and
the SO must be made
aware of such.
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conditions set forth in ChapterH—Clause
Section 2.3.7 of this Manual.
EFFECTS OF 5.6.2.2 5.6.2.2. If the deregistered 5.6.2.2. If the deregistered WESM If the deregistered Based on general
DEREGISTRATION WESM member is a member is a Wholesale WESM memberisa | comment.
Wholesale Aggregator or a Aggregator, era Retail Electricity Wholesale
Retail Electricity Supplier or a Renewable Energy Aggregator, a Retail
Supplier acting as a Direct WESM Member Supplier acting as a Direct WESM Electricity Supplier,
counterparty to an Indirect WESM member Member counterparty to including o a
and the latter does not comply with the an Indirect WESM member and the SRenel\{vabIe f_nergy
requirements in Chapter Il, Section 3.7 of . upplier, acting as a
thig Manual, the facil?ties of the Indirect Iatter. does not. comply with the Direct WESM
WESM member shall be disconnected. rqulrements n Ghapter—tk o Member counterparty
Section 2_._3.7 of this Manual, the facilities | 5 an Indirect WESM
of the Indirect WESM member shall be member and the
disconnected. latter does not
comply with the
requirements in
Chapter Il, Section 3.7
of this Manual, the
facilities of the
Indirect WESM
member shall be
disconnected.
WESM Manual on Billing and Settlement
TITLE SECTION PROVISION PROPOSED AMENDMENT | PROPOSED REWORDING COMMENT

SWITCH REQUEST

7.4.7

Retain “Contestable
Customer” and create a
term “General Contestable
Customer” to refer to
customers that have met
the contestability threshold,

Retail Customers include
both Captive and
Contestable Customers. A
GEOP End-User and
Aggregated Group are both
supplied by a Supplier
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or change Retail Customers
to “Retail Market
Customers”.

(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market

DECLARATIONS FOR (new) 9.1.10 If the buying ;"’3‘”"‘1 Participant is a Noted, but provision for
Renewable Energy Supplier, it shall ensure that :

ENERGY TRANSACTIONS its gross energy settlement quantity for each replacement in case _Of
dispatch interval shall be fully covered by outages or Force Majeure
bilateral contract declarations. must be ensured. It should

also consider natural
fluctuations of RE
generation.

DECLARATIONS FOR (new) 2.1.11 it the selling Trading Participantis.a Noted, but provision for

ENERGY TRANSACTIONS

Renewable Enerqy Supplier and the buying
Trading Participant is a GEOP End-user, the
Renewable Energy Supplier shall ensure that the
gross energy settlement quantity of the GEOP
End-user for each dispatch interval shall be fully
covered by bilateral contract declarations.

replacement in case of
outages or Force Majeure
must be ensured. It should
also consider natural
fluctuations of RE
generation.

DECLARATIONS FOR
ENERGY TRANSACTIONS

9.1.12 In case of non-compliance with Clauses
9.1.10 and 9.1.11, the Market Operator shall

promptly inform the affected parties to re-submit
bilateral contract declarations.

In view of the need for enhancements to the
Central Registration and Settlement System
CRSS) to implement the verification of 100% RE
sourcing requirement for Renewable Energy
Suppliers, it is understood that the said process
shall take effect no later than fifteen (15) days

from the date of issuance of the requisite
software certificate of the system enhancements.

Noted, but provision for
replacement in case of
outages or Force Majeure
must be ensured. It should
also consider natural
fluctuations of RE
generation.
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| D. RETAIL RULES

TITLE

SECTION

PROVISION

PROPOSED AMENDMENT

REWORDING

COMMENT

SCOPE OF CHAPTER 1

114

The Chapter 1
sets out the:
XXX

1.1.4 Governance of the
transactions of Suppliers and
contestable customers with

the Central Registration Body.

The Chapter 1
sets out the:
XXX

1.1.4 Governance of the
transactions of Suppliers and
contestable-Retail eCustomers
with the Central Registration
Body.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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PURPOSE,
APPLICATION AND
INTERPRE

TATION OF THE RULES

1.2.2

These Retail Rules are
promulgated to implement
the provisions of the Act,
its Implementing Rules
and Regulations, and
other related laws as well
as to:

1.2.2.1 Promote retail
competition;
greater efficiency
and customer
choice; and

Provide rules for the
management of the
transactions of Suppliers and
Contestable Customers and
the operations of the Central
Registration Body.

These Retail Rules are

promulgated to implement

the provisions of the Act,

its Implementing Rules

and

Regulations, Republic Act No.
13 (“Renewable Ener

Act of 2008”). its

Implementing Rules and

Requlations and other
related laws as well as to:

1.2.2.1 Promote retail
competition; greater
efficiency and
customer choice; and

1.2.2.2 Provide rules for the
management of the
transactions

of Suppliers and Centestable
Customers-Retail Customers
and the operations of the
Central Registration Body.

Noted on the inclusion of RE
Act. Comment on renaming is
based on previous comment
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FRAMEWORK AND (new) (new) 1.3.5 Consistent with the Noted
OBJECTIVES OF Renewable Energy
RETAIL COMPETITION Act of 2008. the
AND THE RETAIL
Option Program
(GEOP) promotes
renewable ener
roviding end- r
mechanism to source their
electricity supply from
renewable energy resources.
FRAMEWORK AND (new) (new) 1.3.6 Upon ...qualified GEOP End-Users For clarity
OBJECTIVES OF commencement Of may shall transact with
RETAIL COMPETITION the Green Energy licensed and registered
AND THE RETAIL . Renewable Energy
RULES Qption Program. Suppliers...
-
End-
[S_m ran

with licensed and

registered Renewable
Energy Suppliers to
the GEOP.
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CENTRAL
REGISTRATION BODY

14.1

1.4.1.1 The Central
Registration Body shall,
generally and non-
restrictively, have the
following functions and
responsibilities:

a) Maintain a
registry of all
Contestable Customers
who have already been
awarded a certificate of
contestability by the
ERC;

b) Carry out
customer switching
between a Distribution
Utility and a Supplier,
and between Suppliers;

C) Determine gross
energy settlement
guantities of
Contestable Customers
and Suppliers;

d) Collect and
manage metering data of
Contestable Customers
from Retail Metering
Services Providers;

1.4.1.1 The Central
Registration Body shall,
generally and non-
restrictively, have the
following functions and
responsibilities:

a) Maintain a registry of
all Retail Customers,
which include Contestable
Customers and GEOP End-
Users who have-already
been-awarded-acertificate
of contestabilityby-the ERC,
For each Retail Customer,
the Central Reqistration
Body shall indicate
whether the Retail
Customer js already
registered with the
Central Registration Body
or if not, whether the
Retail Customer has
signified interest, through
its Network Service
Provider, to participate
under retail competition
or the Green Enerqy

Option Program;

b) Carry out
customer switching
between a Distribution

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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e) Allocate resources
to enable it to perform its
functions;

f) Provide an
information exchange
amongst Retall
Competition Participants;
and

s)] Comply with rules
and regulations as may
be provided by ERC.

Utility and a Supplier,
and between Suppliers;

C) Determine gross
energy settlement quantities
of Centestable-Retajl
Customers and Suppliers;

d) Collect and manage

metering data of Centestable
Retail Customers from Retail
Metering Services Providers;

e) Allocate resources
to enable it to perform its
functions;

f) Provide an
information exchange
amongst Retail Competition
Participants; and

Comply with rules and
regulations as may be provided
by ERC.

GOVERNANCE OF THE
MARKET

151

1.5.1 The provisions of
Chapter 1 of the WESM Rules
shall govern the operations of
the Central Registration Body
and the participation and
transactions of Suppliers and
Contestable Customers.

1.5.1 The provisions of Chapter
1 of the WESM Rules shall
govern the operations of the
Central Registration Body and
the participation and
transactions of Suppliers and
Contestable-Retail Customers.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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GOVERNANCE OF THE | 1.5.2 1.5.2 When relevant, 1.5.2 When relevant, Retain “Contestable Retail Customers include both
MARKET necessary or practicable, the | necessary or practicable, the Customer” and create a term | Captive and Contestable
PEM Board may create PEM Board may create working | “General Contestable Customers. A GEOP End-User
working groups to deal with groups to deal with matters Customer” to refer to and Aggregated Group are
matters specifically pertaining | specifically pertaining to the customers that have met the | both supplied by a Supplier
to the operations of the operations of the Central contestability threshold, or | (general RES/RE
Central Registration Body and | Registration Body and the change Retail Customersto | Supplier/Retail Aggregator),
the participation and participation and transactions of | “Retail Market Customers™. | thus, both are not under the
transactions of Suppliers and | Suppliers and Gentestable Captive Market
Contestable Customers. Retail Customers.
Scope of Chapter 2 2.1 This Chapter 2 sets out the This Chapter 2 sets out the rules | Retain “Contestable Retail Customers include both
rules for registration of for registration of Suppliers, Customer” and create a term | Captive and Contestable
Suppliers, Contestable Contestable Retajl Customers “General Contestable Customers. A GEOP End-User
Customers and Retalil and Retail Metering Services Customer” to refer to and Aggregated Group are
Metering Services Providers. Providers. customers that have met the | both supplied by a Supplier
contestability threshold, or (general RES/RE
change Retail Customers to Supplier/Retail Aggregator),
“Retail Market Customers”. thus, both are not under the
Captive Market
CONTESTABLE 2.2 2.2 CONTESTABLE 2.2 CONTESTABLE-RETAIL Retain “Contestable Retail Customers include both
CUSTOMERS CUSTOMERS CUSTOMERS Customer” and create a term | Captive and Contestable

“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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CONTESTABLE
CUSTOMERS

221

2.2.1 Contestability of
electricity end users shall be
certified by the ERC and only
the end users that have been
issued a certification of
contestability may be
registered and permitted to
transact with the Central
Registration Body, or, as a
voluntary Participant in the
WESM.

2.2.1 Eliqibility of Retail

Customers

2212211 ntestabl
Customers - Contestability
of electricity end users shall
be certified by the ERC and
only the end users that have
been issued a certification of
contestability or has been
certified as such under
li le laws or rul
may be registered and
permitted to transact with
the Central Registration
Body, or, as a voluntary
Participant in the WESM.
2.2.1.2 GEOP End-Users —

Electricity end-users that (a)
have been identified by their

respective Distribution
Utilities to have met the
Energy Option Program
pursuant to guidelines set by
the ERC may be registered:
and (b) permitted to transact
with the Central Registration
Body.

Noted but with proposed
renaming based on previous
comments.
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CONTESTABLE
CUSTOMERS

222

2.2.2 Distribution utilities
shall notify the Central
Registration Body of any end
user that has met the
requirements to be certified
as Contestable Customer and
shall provide the customer
information required in
Section 2.3 of this Chapter 2.
Upon such notice, the Central
Registration Body shall secure
confirmation from the ERC if
such end user has been
certified as contestable and, if
so certified, shall maintain a
record of the customer for
registration and other
purposes specified in these
rules

2.2.2 Distribution utilities shall
notify the Central Registration
Body of any end user that has
met the requirements to be
certified-become as Contestable
Customer and/or as End-User
under the Green Enerqgy
Option Program and shall
provide the customer
information required in Section

2.3 of this Chapter 2. Upen-such
Body-shall secure-confirmation
from-the ERC if such end-user
has-been-cedified-as
shallmaintain-arecordof the
customerforregistrationand

I o
theserules:

Noted
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CONTESTABLE
CUSTOMERS

(new)

(new)

2.2.4 A Retail Customer
that is a GEOP End-User
as identified and notified
their r tiv
istributi m
voluntarily:

a)Elect to source its supply
from a Renewable Energy
Supplier and register with
| | . )
Body: or
Continue to be served by the
Distribution Utility until it elects to
purchase electricity from a
Renewable Energy Supplier.

Proposing to delete provision
b)

If the GEOP EU continues to
be served by a DU which
sources from a mixture of RE
and non-RE resource, this
defeats the concept of being a
GEOP EU. and makes the
GEOP EU a captive customer
(unless the DU acts as SOLR).
In this case, it should not be
classified as a GEOP EU until it
actually purchases electricity
from an RE Supplier.
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CONTESTABLE 2.2.4 2.2.4 The registration of 224225 The registration Noted
CUSTOMERS Contestable Customers of Contestable Customers shall
shall be in respect to their be in respect to.their facilities
facilities that have been that_havc_a been issued o
) . certifications of contestability by
issued certifications of the ERC or determined as
contestability by the ERC, eligible by the Distribution
Provided, that — tilit [OVi in th
monthly billing statement.
2.2.4.1 Contestable pursuant to relevant ERC
Customers that have Rules and Regulations,
more than one registered Pprovided, that —
facility shall have multiple
registrations; and 22412251 Contestable
Registration shall be in Customers that have more
accordance with the than one registered facility
certification of contestability shall have multiple
issued by the ERC and each registrations; and
registered facility covered by | 5 5 4 2 5 5 5 Registration shall
one certlfl_c_atlon of be in accordance with the
contestability shall have a certification of contestability
smgle ar_1d separate issued by the ERC and each
registration, regardiess that registered facility covered by
the same is Serv ed_ by more one certification of contestability
than one metering installation. | qpoi have a single and separate
registration, regardless that the
same is served by more than
one metering installation.
CONTESTABLE 2.2.5 2.2.5 Contestable Customers | 2:2:5-2.2.6 Contestable Noted
CUSTOMERS that are directly connected to | Customers that are directly

the transmission system shall
be listed with the Central
Registration Body based on
the information from the ERC
for monitoring purposes.

connected to the transmission
system shall be listed with the
Central Registration Body based
on the information from the ERC
for monitoring purposes.
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CONTESTABLE
CUSTOMER
INFORMATION

2.3

2.3 CONTESTABLE
CUSTOMER INFORMATION

2.3 CONTESTABLE-RETAIL
CUSTOMER INFORMATION

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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CONTESTABLE
CUSTOMER
INFORMATION

23.11

2.3.1.1 All Distribution
Utilities shall submit the
following information to the
Central Registration Body
on all end users within its
franchise area that it deems
to have already met the
required demand threshold.

(@) Customer name;
(b) Billing and service
addresses;

(©) Customers’ account
number;

(d) Customer contact
information (telephone
numbers and e-malil

addresses);
(e) Meter number;
) Meter

specifications (interval
metering, channels);
and

SEIN of the grid metering
point of the Distribution Utility
where the supply of the end
user passes through

2.3.1.1 All Distribution-Utilities
Network Service Providers
shall submit the following
information to the Central
Registration Body on al
newly qualified end-users
within its franchise area that it
deems to have already met
the required demand

threshold to participate in
retail competition and/or in
the Green Energy Option
Program.

(@) Customer name;
(b) Billing and service
addresses;

© Customers’ account
number;

(d) Customer
contact information
(telephone numbers and
e-mail addresses);

(e) Meter number;
() Meter
specifications (interval
metering, channels);
and

(9) SEIN of the grid
metering point of the
Distribution Utility where the
supply of the end user

Noted
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passes through;
(h) Confirmation that
the end-user has qualified
either for retail
competition or GEOP. or
both: and
(i) Confirmation that the end-
user has signified interest to
participate under retail
competition or Green Enerqy

ion Prodram. or h,

Request and Release of
Customer Information

23.21

2.3.2.1 Upon prior
authorization, provided in
written or electronic form, by
a Contestable Customer, the
Central Registration Body
shall provide the information
so authorized to the Supplier
or to such other person or
entity authorized by the
Contestable Customer.

2.3.2.1 Upon prior authorization,
provided in written or electronic
form, by a Centestable-Retail
Customer, the Central
Registration Body shall provide
the information so authorized to
the Supplier or to such other
person or entity authorized by
the Gontestable-Retail
Customer.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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SUPPLIERS AND
RETAIL METERING
SERVICES PROVIDERS

(new)

(new)

2.4.2.1Secure a Retail
Electricity Supplier license
from the ERC pursuant ERC
Resolution No. 01, Series of

2011, and _amendments
thereto.

2.4.2.2Hold a Green Energy
Qption Program operating
permit from the DOE
pursuant to DOE Department

ircular No. DC 2020-04-
0009 and any amendments
thereto. and

Regqisterin the WESM as a
Direct WESM Member under
the Customer Irading
Participan ry and shall
fulfill all such reqgistration

reguirements as set out in the

WESM Rules Chapter 2.

Agree, Aligned with the ERC
Reso
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SUPPLIERS AND
RETAIL METERING
SERVICES PROVIDERS

24.2

2.4.2 Distribution utilities
before being able to transact
for the supply of electricity to
Contestable Customers, as
Supplier and/or Supplier of
Last Resort, shall register as
a Direct WESM Member in
accordance with the
requirements and procedures
for registration set out in the
WESM Rules

Chapter 2 for transactions in
respect to the supply of
electricity to Contestable
Customers.

242243 Distribution
utilities, before being able to
transact for the supply of
electricity to Centestable-Retail
Customers, as Supplier and/or
Supplier of Last Resort, shall
register as a Direct WESM
Member in accordance with the
requirements and procedures for
registration set out in the WESM
Rules

Chapter 2 for transactions in
respect to the supply of
electricity to Centestable-Retail
Customers.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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SUPPLIERS AND
RETAIL METERING
SERVICES PROVIDERS

2.4.3

2.4.3 Before being able
to provide metering
services for Contestable
Customers, a Retalil
Metering Services
Provider shall:

2.4.3.1 Hold license as a
Retail Metering Services
Provider issued by the
ERC; and

2.4.3.2 Register in the
WESM as a Retail
Metering Services
Provider and shall fulfil all
such registration
requirements as set out in
the WESM Rules Chapter
2 and relevant Market
Manual.

2.4.4 At the commencement
of retail competition

243 244 Before being
able to provide metering
services for Centestable
Retail Customers, a Retail
Metering Services Provider
shall:

2431 2.4.4.1 Hold license
as a Retail Metering
Services Provider issued by
the ERC; and

2.4.4.2 Register in the WESM as
a Retail Metering Services
Provider and shall fulfil all such
registration requirements as set
out in the WESM Rules Chapter
2 and relevant Market Manual.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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SUPPLIERS AND
RETAIL METERING
SERVICES PROVIDERS

24.4

2.4.4 At the commencement
of retail competition, the
Distribution Utilities shall
serve as the default Retail
Metering Services Provider for
Contestable Customers with
service addresses located
within their franchise area,
and as such, are deemed
registered in the WESM
without need of complying
with the requirements set in
Clause 2.4.3 of this Chapter 2.

commencement-of retail
competition-the-Distribution
Utilities shall serve as the
default Retail Metering Services
Provider for Gentestable-Retail
Customers with service
addresses located within their
franchise area, and as-such;
are-deemed-shall registered-in
the WESM witheut-need-of
complying-ln accordance with
the requirements set in Clause
2.4.3 of this Chapter 2. The
Market Operator may also
reguire existing Retail
currently serving Contestable
Customers who intends to
provide service to GEOP End-
[ mit reqgistration

requirements.

Noted but with proposed
revision on renaming as
mentioned above.
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REGISTRATION
PROCESS

2.5

The Central Registration
Body shall prepare and
publish a Market Manual in
accordance with Chapter 8
of the WESM Rules which
sets out:

2.5.1 The requirements
and procedures which
Suppliers, Contestable
Customers and Retail
Metering Services Providers
shall follow to enable
registration in the WESM,
which requirements and
procedures shall be
consistent with relevant
provisions of WESM Rules
Chapter 2.

The data required to be
provided to the Central
Registration Body for
registration as a Supplier,
Contestable Customer, or
Retail Metering Services
Provider.

The Central Registration
Body shall prepare and
publish a Market Manual in
accordance with Chapter 8
of the WESM Rules which
sets out:

2.5.1 The requirements and
procedures which Retail
Electricity Suppliers,
Contestable Customers and
Retail Metering Services
Providers shall follow to
enable registration in the
WESM, which requirements
and procedures shall be
consistent with relevant
provisions of WESM Rules
Chapter 2.

2.5.2 Thereguirements
and procedures which
Renewable Enerqgy
Suppliers. Retail
mers and Retail
Metering Services
Providers shall comply
with to enable
reqgistration in the
WESM: and
252253 The data required
to be provided to the Central
Registration Body for
registration as a Supplier,

Noted
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Contestable Retail Customer,
or Retail Metering Services
Provider.

SUSPENSION, DE-
REGISTRATION AND
CESSATION OF
MEMBERSHIP

2.6

The suspension, de-
registration and cessation of
the membership of Suppliers
and Contestable Customers

in the WESM shall be
governed by the WESM Rules
and relevant Market Manuals.

2-6-2.6.1 The suspension,
de-registration and cessation
of the membership of
Suppliers, Retail Metering
Services Providers and
Retail Contestable
Customers that are
Leqistered in the WESM
shall be governed by the
WESM Rules and relevant
Market Manuals.
2.6.2 The cessation of the
membership of Retail
Customers that are reqistered
Body only shall be governed
by arelevant Market Manual,

SCOPE OF CHAPTER 3

311

This chapter sets out the
rules which govern
operation of the market
pertaining to the following
and related matters:

3.1.1 Switching of

Suppliers by
Contestable Customers

3.1.2 Settlement of the

transactions of Suppliers
and Contestable Customers
in the WESM; and

XXX

Noted but with proposed
revision on renaming as
mentioned above.

This chapter sets out the
rules which govern
operation of the market
pertaining to the following
and related matters:

3.1.1 Switching of Suppliers by
Contestable-Retail Customers
3.1.2 Settlement of the

transactions of Suppliers
and Centestable-Retail
Customers in the WESM;
and

XXX

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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CONTESTABLE 3.2 CONTESTABLE CUSTOMER | CONTESTABLE-RETAIL Retain “Contestable Retail Customers include both
CUSTOMER TRANSACTIONS CUSTOMER TRANSACTIONS Customer” and create a term | Captive and Contestable
TRANSACTIONS “General Contestable Customers. A GEOP End-User
Customer” to refer to and Aggregated Group are
customers that have met the | both supplied by a Supplier
contestability threshold, or (general RES/RE
change Retail Customers to Supplier/Retail Aggregator),
“Retail Market Customers”. thus, both are not under the
Captive Market
CONTESTABLE 3.2.11 3.2.1.1 Switching shall apply 3.2.1.1 Switching shall apply to Retain “Contestable Retail Customers include both
CUSTOMER to the commercial transfer of | the commercial transfer of a Customer” and create a term | Captive and Contestable
TRANSACTIONS a Contestable Customer from | Centestable Retajl Customer “General Contestable Customers. A GEOP End-User

one Supplier to another, other
than a transfer to a Supplier of
Last Resort in case of a last
resort event for which section
3.4 of this Chapter 3 shall

apply.

from one Supplier to another,
other than a transfer to a
Supplier of Last Resort in case
of a last resort event for which
section 3.4 of this Chapter 3
shall apply.

Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Conditions for Customer
Switching

3.2.1.3

3.2.1.3 A Supplier may
submit a switch request to
the Central Registration
Body if the following
conditions are met:

a) A supply contract
has been entered into
between the Supplier and
the Contestable Customer
for which the Switch
request is made; and
There is an existing and
valid wheeling service
agreement  with  the
relevant Distribution
Utility or Network Service
Provider and a metering
services agreement with
a registered Metering
Services Provider,
covering the Contestable
Customer.

c) The Contestable
Customer has no financial
obligations with its Network
Service Provider, in case of
initial switch, or its incumbent
Supplier.

3.2.1.3 A Supplier may submit
a switch request to the
Central Registration Body #
provided the following

conditions are met;

a) A supply contract has
been entered into between
the Supplier and the
Contestable-Retail Customer
for which the Switch request
is made; and

There is an existing and
valid wheeling service
agreement with the

relevant Distribution

Utility or Network

Service Provider and a
metering services
agreement with a

registered Metering

Services Provider,

covering the
Contestable-Retail
Customer.

C) The Ceontestable
Retail Customer has no
financial obligations with its
Network Service Provider, in
case of initial switch, or its
incumbent Supplier; and

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Anyv other condition
may be specified in
issuances by the DOE and
the ERC.

Conditions for Customer
Switching

(new)

(new)

Renewable Energy Supplier
may submit a switch request
to the Central Reqgistration

B for GEOP End- [ that

wishes to participate in the
reen Ener ion

Program.

Noted
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Procedures for Switching

3221

3.2.2.1 Once all the conditions
set forth in Clause 3.2.1.3 are
met, the new Supplier shall
submit the switch request to
the Central Registration Body
not later than seven (7)
working days prior to the
proposed effective date. The
switch request shall include
an attestation duly signed by:

a) the Supplier and
the Contestable Customer
of the existence of a retall
supply contract between
the two parties, and the
term of the retail supply
contract including the
effectivity dates;

b) the Supplier or the
Contestable Customer, as
applicable, and the
relevant Distribution Utility
of the existence of a valid
wheeling service
agreement covering the
Contestable Customer;

C) the Supplier or the
Contestable Customer, as
applicable, and the

3.2.2.1 Once all the
conditions set forth in Clause
3.2.1.3 are met, the new
Supplier shall submit the
switch request to the Central
Registration Body not later
than seven (7) working days
prior to the proposed
effective date.

The switch request
shall be electronically
fill nd shall
include an-attestation
euty-signed-by-a
confirmation from
authorized

[epresentativ f
the followinag:

a) the Supplier and the
Contestable Retail
Customer of the existence
of a retail/GEOP supply
contract gr any eguivalent
thereof between the two
parties, and the term of the
retail supply contract
including the effectivity
dates;

b) the Supplier or the

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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registered Retail Metering
Services Provider of the
existence of a metering
services agreement
covering the Contestable
Customer; and

d) the incumbent
Supplier or, if not served
by a Supplier, the relevant
Distribution Utility that the
Contestable Customer has
no outstanding balance.

Contestable Retail
Customer, as applicable, and
the relevant Distribution Utility
or Network Service
Provider of the existence of a
valid wheeling service
agreement covering the
Contestable Customer;

C) the Supplier or the
Contestable Retail
Customer, as applicable, and
the registered Retail
Metering Services Provider
of the existence of a valid
metering services agreement
covering the Retalil
Customer; and

the incumbent Supplier
or, if not served by a
Supplier, the relevant
Distribution Utility that
the Contestable-Retail
Customer has no
outstanding balance.

The Central Reqistration
Body may require

submission of appropriate
documentation to ensure

the authorized
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The Supplier or the
Contestable Customer
registering as a Direct
WESM Member shall also
submit the projected
metering quantities and the
percentage that will be
purchased from the WESM
by the Contestable
Customer, as applicable.

The Central Registration
Body shall immediately
evaluate the completion of
the abovementioned
requirements, including
verification of information of
the Contestable Customer
as submitted by the
Distribution Utilities under
Clause 2.3.1.1, and it shall
notify the Supplier and the
Contestable Customer, as
applicable, on the status
and further requirements, if
any, such as prudential
requirement, for the

representatives have
authority to represent
their respective
organizations.

The Supplier or the
Contestable-Retail
Customer registering as a
Direct WESM Member shall
also submit the projected
metering quantities and the
percentage that will be
purchased from the WESM
by the Centestable-Retail
Customer, as applicable.

The Central Registration
Body shall immediately
evaluate the completion of
the abovementioned
requirements, including
verification of information of
the Ceontestable-Retail
Customer as submitted by
the Distribution Utilities
under Clause 2.3.1.1, and
shall notify the Supplier and
the Retail Contestable
Customer, as applicable, on
the status and further
requirements, if any, such
as prudential requirement,
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approval of switch request
within two (2) working days
from the receipt of the
switch request. All
shortcomings by the
Supplier and the
Contestable Customer shall
be rectified within two (2)
working days from the
receipt of the Central
Registration Body'’s notice.

for the approval of switch
request within two (2)
working days from the
receipt of the switch
request. All shortcomings
by the Supplier and the
Contestable-Retalil
Customer shall be rectified
within two (2) working days
from the receipt of the
Central Registration Body’s
notice.

In view of then for
enhancements to the Central

Registration and Settlement
System (CRSS) to implement
the electronic-based
switching. it is understood
that the electronic-based
switching shall take effect no
later than fifteen (15) days

from the date of issuance of
the audit software certificate

of the system enhancements.
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Procedures for Switching

3.2.2.3

3.2.2.3 If the Central
Registration Body verifies
that all conditions are met
and for which the switch
request is made for a
Contestable Customer not
intending to register in the
WESM:
a) The new Supplier of
the Contestable Customer
shall update its prudential
requirements if so required
by the Market Operator
within two (2) working days
from the receipt of notice
from the Central
Registration Body to
ensure that it continuously
satisfies the prudential
requirements as set out in
the WESM Rules.
b) Upon confirmation that
the prudential requirements
and metering requirements
are satisfied, the Central
Registration Body shall
approve the switch request
and it shall notify the new
Supplier, the incumbent
Supplier, Retail Metering
Services Provider and the
relevant Distribution Utility or
Network Service Provider of

3.2.2.3 If the Central
Registration Body verifies that
all conditions are met and for
which the switch request is
made for a Centestable
Retail Customer not intending
to register in the WESM:

a) The new Supplier of
the Contestable-Retail
Customer shall update its
prudential requirements if

so required by the Market
Operator within two (2)
working days from the

receipt of notice from the
Central Registration Body

to ensure that it

continuously satisfies the
prudential requirements as
set out in the WESM Rules.

b) Upon confirmation that
the prudential requirements and
metering requirements are
satisfied, the Central
Registration Body shall approve
the switch request and it shall
notify the new Supplier, the
incumbent Supplier, Retail
Metering Services Provider and
the relevant Distribution Utility or
Network Service Provider of the
confirmation of the switch
request and the effective date of

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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the confirmation of the switch
request and the effective date
of the switch within two (2)
working days.

the switch within two (2) working
days.
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Procedures for Switching

3.2.24

3.2.2.4 If the Central
Registration Body verifies
that the conditions set forth
in Clauses 3.2.2.1, 3.2.2.2
and 3.2.2.3 are not met or if
the Market Operator
confirms that the prudential
requirements are not fully
satisfied:

a) The Central
Registration Body shall
notify the Supplier which
submitted the switch
request, the incumbent
Supplier and the
relevant Distribution
Utility or Network
Service Provider that the
switch request shall not
take effect and the
reasons therefore within
the prescribed
timeframe set forth in
this Retail Rules.

b) The Supplier which
submitted the switch
request may rectify the
shortcomings in the
previous switch request
and submit the
complete requirements
to the Central
Registration Body
within the prescribed
timeframe under Clause

3.2.2.4 If the Central
Registration Body verifies
that the conditions set forth in
Clauses 3.2.2.1, 3.2.2.2 and
3.2.2.3 are not met or if the
Market Operator confirms
that the prudential
requirements are not fully
satisfied:

a) lf the Retail Customer is a
Contestable Customer, Fthe
Central Registration Body shall
notify the Supplier which
submitted the switch request,
the incumbent Supplier and
the relevant Distribution Utility
or Network Service Provider
that the switch request shall
not take effect and the
reasons therefore within the
prescribed timeframe set forth
in this Retail Rules.

If the Retail mer i
GEOP _End- User., the
Central Reqistration Body
shall notify the Renewable
Enerqy Supplier which
submitted the switch
request, the incumbent

Supplier. the GEOP End-

Noted but with proposed
revision on renaming as
mentioned above.
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3.2.2.1.
C) XXX
d) xxx
XXX

[ n th relevant

s tribufi —
Network Service Provider
that the switch request
shall not take effect and the
reasons therefore within the
[ [ timefram t
forth in this Retail Rules.

{h)_(c) xxx
e} (d) xxx
£ (e) xxx
—e} (f) xxx

Procedures for Switching

3.2.25

3.2.2.51f the Central
Registration Body determines
under Clause 3.2.2.1 that the
Contestable Customer has
lacking customer information
as required under Clause
2.3.1.1, the Central
Registration Body shall notify
the relevant Distribution Utility
within two (2) working days to
provide the necessary
information. The Distribution
Utility shall submit the
necessary information within
two (2) working days from the
receipt of the notification.

3.2.2.51f the Central
Registration Body determines
under Clause 3.2.2.1 that the
Contestable-Retail Customer
has lacking customer
information as required under
Clause 2.3.1.1, the Central
Registration Body shall notify
the relevant Distribution Utility
within two (2) working days to
provide the necessary
information. The Distribution
Utility shall submit the
necessary information within two
(2) working days from the
receipt of the notification.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Procedures for Switching

3.2.2.6

3.2.2.6 A Distribution Utility as
Retail Metering Service
Provider that has received a
notification from the Central
Registration Body in
connection with Clause
3.2.2.5, particularly on the
standard metering
requirement, shall comply
with the metering
requirements and submit the
necessary information to the
Central Registration Body
within fifteen (15) working
days from the receipt of the
notification. The Central
Registration Body shall inform
the new Supplier of the
lacking customer information
and the status of the
submission of the Distribution
Utility. Failure to submit may
subject the Distribution Utility
to appropriate sanctions. The
Supplier shall submit updated
switch effective date, if
necessary, to the Central
Registration Body if the
original switch effective date
will be affected by metering
installation.

3.2.2.6 A Distribution Utility as
Retail Metering Service
Provider that has received a
notification from the Central
Registration Body in
connection with Clause
3.2.2.5, particularly on the
standard metering
requirement, shall comply
with the metering
requirements and submit the
necessary information to the
Central Registration Body
within fifteen
(15) working days from the
receipt of the notification if the
Retail Customeris a
Contestable Customer and
within five (5) working davs
from the receipt of the
notification if the Retail
Customer is a GEOP End-
User. The Central Registration
Body shall inform the new
Supplier of the lacking customer
information and the status of the
submission of the Distribution
Utility. Failure to submit may
subject the Distribution Utility to
appropriate sanctions. The
Supplier shall submit updated
switch effective date, if
necessary, to the Central
Registration Body if the original

Noted but with proposed
revision on renaming as
mentioned above.
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switch effective date will be

affected by metering installation.

Customer Relocation 3.23.1 3.2.3.1 A Contestable 3.2.3.1 A Contestable-Retail Retain “Contestable Retail Customers include both
Customer that wishes to Customer that wishes to Customer” and create a term | Captive and Contestable
relocate to a new service relocate to a new service “General Contestable Customers. A GEOP End-User
address within the same address within the same Customer” to refer to and Aggregated Group are
franchise area or in the franchise area or in the customers that have met the | both supplied by a Supplier
franchise area of another franchise area of another contestability threshold, or | (general RES/RE
Distribution Utility or Network | Distribution Utility or Network change Retail Customersto | Supplier/Retail Aggregator),
Service Provider and wishes | Service Provider and wishes to | “Retail Market Customers”. | thus, both are not under the
to continue to be served by its | continue to be served by its Captive Market
present Supplier shall send a | present Supplier shall send a
prior request for relocation of | prior request for relocation of
service to the Supplier and the | service to the Supplier and the
relevant Distribution Utilities relevant Distribution Utilities or
or Network Service Providers | Network Service Providers.

Customer Relocation 3.2.3.2 3.2.3.2 If the Supplier agrees | 3.2.3.2 If the Supplier agrees to | If the Supplier agrees to Proposed renaming based on

to continue to provide service,
the parties shall notify the
Central Registration Body of
the relocation and shall effect
the relocation in accordance
with the requirements and
procedures set by the
relevant Distribution Utilities or
Network Service Providers.

continue to provide service to
the Contestable Customer,
the parties shall notify the
Central Registration Body of the
relocation and shall effect the
relocation in accordance with
the requirements and
procedures set by the relevant
Distribution Utilities or Network
Service Providers.

continue to provide service
to a General Contestable
Customer...

comments above.
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Customer Relocation

3.2.3.3

3.2.3.3 If the Supplier does
not agree to continue to
provide service:
a) The Contestable
Customer shall, prior to
relocation, switch to a
new Supplier in
accordance with the
requirements and
procedures set in
Clause 3.2.2.

XXX

3.2.3.3 If the Supplier does
not agree to continue to
provide service 10 a
ntestabl tomer:
a) The Contestable
Customer shall, prior to
relocation, switch to a new
Supplier in accordance with
the requirements and
procedures set in Clause
3.2.2.
XXX

If the Supplier does not agree
to continue to provide
service to a General
Contestable Customer...

Proposed renaming based on
comments above.
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Customer Relocation

(new)

(new)

3.234A GEOP End-User
who intends to transfer to a
new [Vi r within

| istributi m
Network Service Provider’s
franchise area and wishes
to continue receiving
service from jts Renewable
Energy Supplier shall send
a request for relocation of

rvi i Renewabl
Energy  Supplier. copy
furnished _ the _ Central
Reqistration Body, at least
thirty (30) business days
before the planned
relocation date. The request

for relocation of service
shall contain the following:

a) Address of
the new location;
and

Intended date of transfer

and the commencement of
service at the new location.

Prior to sending the request
for relocation of service to

its _current Renewable

Enerqgy Supplier, the GEOP

End-User should have
performed due diligence in

Noted
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nsuring that the inten
relocation site is within the
stributi -

Utility or Network
Service Provider’s franchise

r nd distribution tem,

Customer Relocation

(new)

(new)

3.2.3.5 The Renewable Energy
Supplier shall inform the
GEOP End-User whether it

hall contin rdi ntin
its service at the GEOP End-
User’s new location within
one (1) working day from
receipt of the Request for
Relocation of Service. In case
of discontinuance, the reason
therefor shall be provided by
the Repewable Energy
the Renewable Energy

Supplier shall send acopy of
h EOP End- r’s [

for relocation of service
along with a notice to
continue or discontinue the
Renewable Ener lier’
service to the Central

Reqistration Body.

Noted
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Customer Relocation

(new)

(new)

236 If the Renewabl

Energy Supplier shall
continue its service, the
Central Reqistration Body
shall forward the request
for relocation of service to
the Distribution tilit
within one (1) working day
from receipt of the notice
from the Renewable Energy
Supplier,

he Distribut ity shal

send notice of approval or
disapproval of such

[ he Renewabl
Energy  Supplier through
the Central Registration
Body within two (2) working
days from receipt of the
Central Reaqistration Body’s
notice. In case of approval,

the Renewable Energy
Supplier _shall enter into
negotiations with _the
Distribution Utility and that
they shall have a perfected
Distribution Wheeling
Services Adgreement within
three (3) working says from
receipt of the notice of the

approval.
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The Distribution Utility shall

then send anoticetothe
Central Reqistration Body
that the Distribution Wheelin
Vi Adgreement h n
perfected and the effective
date and time for the
commencement of the service
in the new location within two
(2) working days from
rfection of the Distri ion
Wheeling Services
Adreement,

Customer Relocation

(new)

(new)

3.2.3.7 The Central
Reqistration Body shall
forward the Distribution
Utility’s notice of perfection
of the Distribution Wheeling
Services Agreement to the
Renewable Energy Supplier
within one (1) working day
from receipt of such notice
and the Renewable Energy
Supplier shall then forward
the notice to its GEOP End-

User within one (1) working

day from receipt thereof.

Noted

Customer Relocation

(new)

(new)

3.2.3.8 The Distribution Utility
and GEOP End-User shall
have anew connection
agreement at the new
location. The relocation date
shall take into consideration
the Distribution Utility’s
completion of connection
facilities at the new location.

Noted
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Customer Relocation

(new)

(new)

2.39A GEOP End- rwh
intends to transfer to a new
service address in another
franchi [ nd wish
to continue receiving service
from its Renewable Energy
Supplier shall be governed

the pr res for new

applications as may be

reguired by the relevant
Distribution Utility.

The Renewable Energy
Supplier shall submit a new
switch requestin accordance
with r iremen n

procedures set in Clause
322,

Noted
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Customer Relocation

(new)

(new)

3.2.3.10 If the Supplier does
not agree to continue to
provide service to a GEOP
End-User. _ the _ Retail
Customer shall have the
following options:

a) Switch to a new
Supplier in  accordance
with the r iremen n
procedures set in Clause
3.2.2;

i )
comply with the conditions
set out in the previous
paragraph. the Retail
Customer may transfer to a
Supplier of Last Resort in
accordance with

reguirements and procedures
set in Clause 3.4 or revert to

being a Captive Customer in
accordance with the

reguirements and procedures
set in Clause 3.5,

Noted
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Customer Relocation

3.234

3.2.3.4 The conditions and
procedures set out in this
Clause 3.2.3 shall apply
only when the registered
facility of a Contestable
Customer is transferred to
different service address
and the certification of
contestability issued by the
ERC remains valid,;
Provided, however that if a
new certificate of
contestability is issued by
the ERC for the facility at its
new location, this Clause
3.2.3 shall not apply.

a) The Contestable
Customer may apply for
new registration in respect
to said facility, which
registration shall be
governed by Chapter 2 of
these Retail Rules; and

The Central Registration Body
shall cease the registration of
the previously- registered
facility in accordance with
Chapter 2 of the Retail Rules
and relevant Market manuals.

32343.23.11 The
conditions and procedures set
out in this Clause 3.2.3 shall
apply only when the
GContestable-Retail Customer
is transferredto-transfers to
a different service address
and the certification-of
bilit | ! vt

ERC-Network Service
Provider confirms that th
End- User’s new system
complies with the threshold

mand r irements for
retail competition or the
Green Energy Option
Program. as may be
applicable. remains-valid;
Provided, however that if a
new certificate of
contestability is issued by the
ERC for the facility at its new
location, this Clause 3.2.3
shall not apply.
a) The Contestable
Customer may apply fer

) Ig Hity—whi I
. . ) I

governed-by-Chapter2-of

Noted
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The Central Registration Body
shall cease the registration of

the previously- registered
cacility I i
Chapter2-of the RetaillRules
and-relevant Market-manuals:

A Supplier shall not be permitted

Prohibited Customer 3.24 A Supplier shall not be Retain “Contestable Retail Customers include both

Transfer permitted to transfer a to transfer a Centestable-Retail | Customer” and create a term | Captive and Contestable
Contestable Customer to Customer to another Supplier “General Contestable Customers. A GEOP End-User
another Supplier without the without the authorization of the | Customer” to refer to and Aggregated Group are
authorization of the affected affected Centestable-Retalil customers that have met the | both supplied by a Supplier
Contestable Customer and Customer and without complying | contestability threshold, or | (general RES/RE
without complying with the with the Customer switching change Retail Customersto | Supplier/Retail Aggregator),
Customer switching requirements and procedures “Retail Market Customers”. thus,. both are not under the
requirements and procedures | set out in clause 3.2.2. Captive Market
set out in clause 3.2.2.

Termination of Supplier 3.25.1 3.2.5.1 If the Supplier does not | 3.2.5.1 If the Retail Electricity Proposed renaming to Based on comments above

Service by the Supplier

intend to renew the supply
contract of a Contestable
Customer, it shall send a
notice of non-renewal to the
Contestable Customer and
the Central Registration Body
at least thirty days prior to the
expiration of the term of the
contract.

Supplier does not intend to
renew the supply contract of a
RetailContestable Customer, it
shall send a notice of non-
renewal to the Retail
Contestable Customer and the
Central Registration Body at
least thirty (30) days prior to the
expiration of the term of the
contract.

“General Contestable
Customer”
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Termination of Supplier
Service by the Supplier

3.2.5.2

3.2.5.2If the Supplier intends
to terminate the contract prior
to the expiration of its term, it
shall send a notice of the
termination to the Contestable
Customer in accordance with
terms specified in their
contract, and prior to the date
of termination, to the Central
Registration Body and to the
relevant Network Service
Provider and Retail Metering
Services Provider.

3.2.5.21f the Retail Electricity

Supplier intends to terminate
the contract prior to the
expiration of its term, it shall
send a notice of the termination
to the Contestable Customer in
accordance with terms
specified in their contract,. and
pPrior to the date of
termination, the Supplier
shall also send the notice to
the Central Registration Body
and to the relevant Network
Service Provider and
Retail Metering Services
Provider.

Proposed renaming to
“General Contestable
Customer”

Based on comments above

Termination of Supplier
Service by the Supplier

(new)

(new)

3.2.53 If the Renewable

Energy Supplier does not
intend to renew the GEOP
Supply Contract upon jts

expiration, the Renewable

Enerqgy Supplier shall send a
notice of non- renewal to the

GEOP End-User and the

Central Reqistration Body at
least thirty (30) business

days prior to the expiration of
such contract. The Central

Reqistration B hall
forward to the Network
Service Provider the notice of
non-renewal within one (1)

working day from receipt
thereof.

Noted, appears to be aligned
with the ERC Reso
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Termination of Supplier
Service by the Supplier

(new)

(new)

2541f EOP End- [
decides to terminate its
GEOP Supply Contract with
its Renewable Ener
Supplier before the end of
the term of the GEOP
Supply Contract, the GEOP
End-User shall inform the
Renewable Energy Supplier
and the latter shall process
the termination of the

GEOP Supply Contract in
accordance with the
termination clause of such
contract.

The Renewable Ener
lier shall then mi
notice of termination to the

Central Registration Body

within one (1) working day
from the effectivity of the pre-
termination.

Noted, appears to be aligned
with the ERC Reso
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Termination of Supplier
Service by the Supplier

(new)

(new)

3.25.51In case of non-
renewal or termination of

the supply contract, the
GEOP End-User may

a)Switch to another

Renewable Energy Supplier
in accordance with the

requirements and
procedures set out in

Clause 3.2.2;
b)Transfer to a Supplier of

Last Resort in accordance

with r iremen n

procedures set in Clause
3.4: or

c)Revert to being a
Captive End-User in
accordance with Clause
3.5

If the Renewable Ener

Supplier does not intend
torenew the Green Enerqy
Option Supply Contract

upon its expiration, it shall
send a Notice of Non-

Renewal. The Network
Service

Noted, appears to be aligned
with the ERC Reso
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Provider shall al
informed of such non-

renewal.

Termination of Supplier
Service by the Supplier

(new)

(new)

3.2.5.6 The Central
Regqistration Body shall
forward the notice to the
Network Service Provider
within one (1) working day
from receipt of the notice of
termination. The Network
Service Provider and
Renewable Energy Supplier
or GEOP End-User shall, as
applicable. update or
terminate the relevant
wheeling services agreement
covering such GEOP End-
davs,

Noted, appears to be aligned
with the ERC Reso

Termination of Supplier
Service by the Supplier

3.255

3.2.5.5 The termination of the
contract shall be given effect
by the Central Registration
Body only if the conditions set
forth in Clauses 3.2.5.3 or
3.2.5.4 of this Chapter 3 are
met.

3-2.5:5-3.2.5.6 The termination
of the contract shall be given
effect by the Central
Registration Body only if the
conditions set forth in Clauses
3.2.5.3 or 0 3.2.5.46 of this
Chapter 3 are met.

Noted

Termination of Supplier
Service by the Supplier

3.2.6

3.2.6 The Central
Registration Body shall
prepare and publish a Market
Manual that sets out in more
detail the relevant timelines,
requirements and procedures
for carrying out the
Contestable Customer
transactions described in this
section 3.2.

3.2.6 The Central Registration
Body shall prepare and publish
arelevant Market Manuals_that
sets out in more detail the
relevant timelines, requirements
and procedures for carrying out
the Ceontestable-Retail
Customer transactions
described in this section 3.2.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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SETTLEMENT 3.3.1 3.3.1 The settlement 3.3.1 The settlement quantities | Retain “Contestable Retail Customers include both
QUANTITIES quantities of Contestable of Centestable-Retail Customer” and create a term | Captive and Contestable
Customers and Suppliers in Customers and Suppliers in “General Contestable Customers. A GEOP End-User
each settlement interval of the | each settlement interval of the Customer” to refer to and Aggregated Group are
billing period shall be billing period shall be customers that have met the | both supplied by a Supplier
determined in accordance determined in accordance with | contestability threshold, or | (general RES/RE
with this Chapter 3 this Chapter 3. change Retail Customers to Supplier/Retail Aggregator),
“Retail Market Customers”. thus, both are not under the
Captive Market
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SETTLEMENT
QUANTITIES

3.3.2

3.3.2 Determining the

Gross Energy Settlement
Quantities of Contestable
Customers and Suppliers

3.3.2.1 The metered
guantity of each
Contestable Customer
connected to a grid off-take
metering point shall be
determined as the net
metered flows at their
respective metering
installations associated with
such grid off-take metering
point. The gross energy
settlement quantity of each
Contestable Customer that
is a Direct WESM Member
shall be its metered
quantity. The gross energy
settlement quantity of each
Supplier shall be
determined for each grid
off-take metering point with
which it has a Contestable
Customer that is not a
WESM Member.

The Central Registration Body
shall determine the metered
quantity of the Contestable
Customers at a grid off-take
metering point using the meter

3.3.2 Determining the
Gross Energy Settlement
Quantities of Centestable
Retail Customers and
Suppliers

3.3.2.1 The metered quantity
of each Centestable-Retail
Customer connected to a grid
off-take metering point shall
be determined as the net
metered flows at their
respective metering
installations associated with
such grid off-take metering
point. The gross energy
settlement quantity of each
Contestable-Retail Customer
that is a Direct WESM
Member shall be its metered
quantity. The gross energy
settlement quantity of each
Supplier shall be determined
for each grid off-take metering
point with which it has a
Contestable-Retail Customer
that is not a WESM Member.

3.3.2.2 The Central
Registration Body shall
determine the metered
guantity of the Centestable
Retail Customers at a grid

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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data provided by the relevant
Retail Metering Services
Provider to the Central
Registration Body in
accordance with relevant
Market Manual.

off-take metering point using the
meter data provided by the
relevant Retail Metering
Services Provider to the Central
Registration Body in accordance
with relevant Market Manual.

SETTLEMENT 3.3.2.3 The gross energy settlement | The gross energy settlement Retain “Contestable Retail Customers include both

QUANTITIES guantity of each Supplier for quantity of each Supplier for Customer” and create a term | Captive and Contestable
each grid off-take metering each grid off-take metering point | “General Contestable Customers. A GEOP End-User
point shall be determined as shall be determined as the sum | Customer” to refer to and Aggregated Group are
the sum of the metered of the metered quantities of all customers that have met the | both supplied by a Supplier
quantities of all Contestable | Centestable-Retail Customers | contestability threshold, or | (general RES/RE
Customers that are not that are not WESM Members change Retail Customers to Supplier/Retail Aggregator),
WESM Members associated associated with such grid off- “Retail Market Customers”. thus,. both are not under the
with such grid off-take take metering point. Captive Market
metering point.

Declaration of Bilateral 3.3.3.2 Contracts entered into Contracts entered into between | Retain “Contestable Retail Customers include both

Contract Quantities

between Suppliers for the
supply of electricity to a
Contestable Customer shall
not be accounted for in
settlements but will be settled
by the parties among
themselves.

Suppliers for the supply of
electricity to a Centestable
Retail Customer shall not be
accounted for in settlements but
will be settled by the parties
among themselves.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Settlement of 3.35 Settlement of Contestable Settlement of Centestable Retain “Contestable Retail Customers include both

Contestable Customers Customers Retail Customer” and create a term | Captive and Contestable

with their Suppliers with their Suppliers Customers with their Suppliers | “General Contestable Customers. A GEOP End-User

Billing and settlement of the | Billing and settlement of the Customer” to refer to and Aggregated Group are
transactions of the transactions of the Contestable | customers that have met the | both supplied by a Supplier
Contestable Customers with | Retail Customers with their contestability threshold, or | (general RES/RE
their respective Suppliers respective Suppliers shall be change Retail Customersto | Supplier/Retail Aggregator),
shall be performed by the performed by the parties in Retail Market Customers”. thus,. both are not under the
parties in accordance with accordance with their contracts Captive Market
their contracts and applicable | and applicable rules and
rules and regulations regulations promulgated by the
promulgated by the ERC ERC and other competent

and other competent agencies.

agencies.

Prudential Requirements | 3.3.6.2 The amount of security that The amount of security that will | Retain “Contestable Retail Customers include both
will be required of a Supplier | be required of a Supplier shall Customer” and create a term | Captive and Contestable
shall be determined based on | be determined based on the “General Contestable Customers. A GEOP End-User
the aggregate trading limits aggregate trading limits and Customer” to refer to and Aggregated Group are
and maximum exposure maximum exposure determined | customers that have met the | both supplied by a Supplier
determined in accordance in accordance with Chapter 3 of | contestability threshold, or | (general RES/RE
with Chapter 3 of the WESM the WESM Rules of all the change Retail Customers to Supplier/Retail Aggregator),
Rules of all the Contestable Contestable-Retail Customers “Retail Market Customers”. thus, both are not under the
Customers for which such for which such Supplier is Captive Market
Supplier is transacting. transacting.

Settlement Information 3.3.7.2 Access to settlement Access to settlement information | Retain “Contestable Retail Customers include both

information pertaining to
Contestable Customers not
registered in the WESM shall
be provided to their respective
Supplier counterparties,
provided, however that those
Contestable Customers may
be provided access to their
own settlement information
upon request from the Central
Registration Body.

pertaining to Centestable-Retail
Customers not registered in the
WESM shall be provided to their
respective Supplier
counterparties, provided,
however that those Centestable
Retail Customers may be
provided access to their own
settlement information upon
request from the Central
Registration Body.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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FAILURE OF A
SUPPLIER

34.1

341 A Contestable
Customer shall be
transferred to the Supplier
of Last Resort upon
occurrence of any one of
the following last resort
events:

3.4.1.1 The Supplier has
ceased to operate;
3.4.1.2 The Supplier's

license or authorization
has been revoked by the
ERC;

3.4.1.3 The Supplier is no
longer permitted to trade in
the WESM due to
suspension, deregistration
or cessation of
membership; or

3.4.1.4 The agreements for
transmission, wheeling or
distribution services with
the relevant Network
Service Provider or
Distribution Utility have
been terminated.

3.4.1 A Contestable-Retail
Customer shall be
transferred to the Supplier of
Last Resort upon occurrence
of any one of the following
last resort events:

3.4.1.1 The Supplier has ceased
to operate;
3.4.1.2 The Supplier's

license or authorization
has been revoked by the
ERC;

413Th Jier’
operating permit, in the
f a Renewable Ener

Supplier. has been revoked
by the DOE:

34-133.4.1.4 The Supplier
is no longer permitted to
trade in the WESM due to
suspension, deregistration or
cessation of membership; or

3.4.1.5 Failure to renew the
supply contract between a
GEOP End-User and a
Renewable Energy Supplier:

34143.4.1.6 The
agreements for transmission,
wheeling or distribution
services with the relevant

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market

Noted, appears to be aligned
with the ERC Reso
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Network Service Provider or
Distribution Utility have been
terminated.; or

3.4.1.7Any other event which

the ERC may deem as a last
resort supply event.

FAILURE OF A
SUPPLIER

3.4.2

3.4.2 When the Central
Registration Body determines
the occurrence of a last resort
event, it shall notify the
affected Contestable
Customers, the Supplier of
Last Resort, and the
defaulting Supplier if
practicable, of the occurrence
and the effective date of the
transfer of the Contestable
Customers to the Supplier of
Last Resort.

3.4.2 When the Central
Registration Body determines Qr
receives notice of the
occurrence of a last resort
event, the shall notify the
affected Gontestable-Retail
Customers, the Supplier of Last
Resort, and the defaulting
Supplier if practicable, of the
occurrence and the effective
date of the transfer of the
Contestable-Retail Customers
to the Supplier of Last Resort.

Appears to be aligned with
the ERC Reso but with
proposed renaming based on
comment above.
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FAILURE OF A
SUPPLIER

3.4.3

The following procedures
shall be observed upon the
occurrence of a last resort
event:

3.4.3.1 Within twenty-four
hours from being notified
of the occurrence of the
last resort event, the
Contestable Customer
shall notify the Central
Registration Body and the
Supplier of Last Resort if
it chooses to be served
by the latter.

3.4.3.2 Within twenty-four
hours upon receiving
notice from the
Contestable Customer,
the Supplier of Last Resort
shall inform the
Contestable Customer of
the terms of its supply
contract and the
applicable rates.

The parties shall then notify
the Central Registration Body
that the Contestable
Customer has agreed to be
served by the Supplier of Last
Resort no later than forty-eight
(48) hours after being notified
of the occurrence of the last

The following procedures
shall be observed upon
the occurrence of a last
resort event:

3.4.3.1 Within twenty-four

hourstwo (2) working
days from being notified of

the occurrence of the last
resort event, the
Contestable-Retail
Customer shall notify the
Central Registration Body
and the Supplier of Last
Resort if it chooses to be
served by the latter.

3.4.3.2 Within twenty-four

hours-two (2) working days
upon receiving notice from

the Contestable-Retail
Customer, the Supplier of
Last Resort shall inform the
Contestable Customer of the
terms of its supply contract
and the applicable rates.

The parties shall then notify
the Central Registration Body
that the Centestable-Retail
Customer has agreed to be
served by the Supplier of Last
Resort no later than ferty-

eight{48)-heurstwo (2)

3.4.3.1 Not exactly aligned
with the ERC Reso (Within 1
business day from receipt of
notice from the CRB, which
can be the same day it
receives notice from the
Customer)

3.4.3.3 Noted although
number of days is not stated
in the ERC Reso

3.4.3.2 Within 2 business days
based on the ERC Reso

3.4.3.4 Noted
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resort event and submit an
attestation of the agreement
duly signed by the
Contestable Customer and
the Supplier of Last Resort.

working days after beirg
notified-of the occurrence-of
the-lastresort-event-and

b . ”
agreement duly-signed-by-the
Contestable-Customer and
the-Supplierof-LastResorta
switch requestin

rdance with li I

reguirements and
procedures under Sections

2.1 and 3.2.2 of this Retail
Rules.

3.4.3.4Upon evaluation. the
Central Regqistration Body

shall either approve or
i rove the switch r

in accordance with

procedures under Clauses
3.2.2 of this Retail Rules.
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FAILURE OF A 3.4.6 3.4.6 The disconnection 3.4.6 The disconnection shall | Retain “Contestable Retail Customers include both
SUPPLIER shall be carried out by the be carried out by the relevant | Customer” and create a term | Captive and Contestable
relevant Distribution Utility or Distribution Utility or Network “General Contestable Customers. A GEOP End-User
Network Service Provider Service Provider upon receipt | Customer” to refer to and Aggregated Group are
upon receipt of notice of of notice of disconnection customers that have met the | both supplied by a Supplier
disconnection served by the served by the Central contestability threshold, or | (general RES/RE
Central Registration Body in Registration Body in change Retail Customers to Supplier/Retail Aggregator),
accordance with the accordance with the “Retail Market Customers”. thus, both are not under the
procedures and timeline set procedures and timeline set out Captive Market
out in relevant rules and in relevant rules and
regulations on disconnection regulations on disconnection of
of Contestable Customers. Contestable-Retalil
Customers.
FAILURE OF A 3.4 FAILURE OF A SUPPLIER FAILURE OF A SUPPLIER PROCEDURE UPON Noted
SUPPLIER PROCEDURE UPON OCCURRENCE OF LAST
OCCURRENCE OF LAST RESORT SUPPLY EVENTS
RESORT SUPPLY EVENTS
FAILURE OF A (new) (new) 3.48 GEOP End-Users which Noted
SUPPLIER opt not o avail or fail to
transfer to a Supplier of Last

Resort within the timelines

prescribed in Clause 3.4.3
shall revert to being a Captive
End-user, subject to

conditions and procedures
under Section 3.5.
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REVERSION TO THE (new) (new) 3.5 REVERSION Appears to be aligned with
CAPTIVE MARKET TO CAPTIVE the ERC Reso.

MARKET

3.5.1 A GEOP End-User
may revert to being a
tive End- r ject
to fulfillment of all of the
following conditions:

3.5.1.1ts average
monthly peak
demand has

decreased below
75% of 100 kW for
the immediately
preceding 6

consecutive months
and the same is not

attributable to
seasonal demand as
confirmed by the
Central Reqistration
Body and the
Metering Services
Providers, rendering
it ineligible to
participate in the
Green Energy
Option Program:

3.5.1.2 Any of the last
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resort supply
events under
Clause 3.4.1 has

occurred:

3.5.1.3 lts contract with a
Supplier of Last
Resort has

X th

maximum period.

3.5.2A GEOP End-User
may only exercise its
ion to rever in
iv mer on
every twelve (12) months.

Upon verification that the
conditions under Clauses

3.5.1. 3.5.2 and 3.5.3 were
fulfilled. the Central

Registration Body shall
process the dereqistration of
h EOP End- [in
accordance with procedures
under Clause 2.6 of these
Retail Rules,
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SCOPE AND 4.1 4.1.1.2 Requirements  in 4.1.1.2 Requirements in Retain “Contestable Retail Customers include both
APPLICATION OF relation to the installation, relation to the installation, Customer” and create a term | Captive and Contestable
CHAPTER 4 use and security of meters use and security of meters “General Contestable Customers. A GEOP End-User
. Customer” to refer to and Aggregated Group are
of Contestable Customers; of Centestable-Retail customers that have met the | both supplied by a Supplier
Manner in which metering Customers; contestability threshold, or (general RES/RE
data of Contestable Manner in which metering data | change Retail Customersto | Supplier/Retail Aggregator),
Customers is to be used and | of Centestable-Retail “Retail Market Customers”. | thus, both are not under the
managed; Customers is to be used and Captive Market
managed;
SCOPE AND 4.1.2 4.1.2 This Chapter shall 4.1.2 This Chapter shall apply | Retain “Contestable Retail Customers include both
APPLICATION OF apply only to the provision of | only to the provision of metering | Customer” and create a term | Captive and Contestable
CHAPTER 4 metering services and services and metering “General Contestable Customers. A GEOP End-User
metering installations by Retail | installations by Retail Metering | Customer” to refer to and Aggregated Group are
Metering Services Providers | Services Providers to customers that have met the | both supplied by a Supplier
to Contestable Customers Contestable-Retail Customers | contestability threshold, or | (general RES/RE
that are connected to a that are connected to a change Retail Customers to Supplier/Retail Aggregator),
distribution system operated | distribution system operated by | “Retail Market Customers”. | thus, both are not under the
by a Distribution Utility and a Distribution Utility and have Captive Market
have opted to switch to a opted to switch to a Supplier or
Supplier or procure electricity | procure electricity from the
from the WESM. WESM.
SCOPE AND APPLICATION - | 4.1.3 4.1.3 Provision of metering | 4.1.3 Provision of metering Retain “Contestable Retail Customers include both

CHAPTER 4

services and metering
installations to Contestable
Customers which are directly
connected end users shall be
in accordance with Chapter 4
of the WESM Rules.

services and metering
installations to Centestable
Retail Customers which are
directly connected end users
shall be in accordance with
Chapter 4 of the WESM Rules.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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METERING SERVICE 4.2.1 4.2.1 Other than the 4.2.1 Other than the Retain “Contestable Retail Customers include both

PROVIDERS Distribution Utility that acts as | Distribution Utility that acts as Customer” and create a term | Captive and Contestable
the default Retail Metering the default Retail Metering “General Contestable Customers. A GEOP End-User
Services Provider for the Services Provider for the Customer” to refer to and Aggregated Group are
Contestable Customers within | Contestable Retail Customers | customers that have metthe | both supplied by a Supplier
its franchise area, all Retail within its franchise area, all contestability threshold, or | (general RES/RE
Metering Services Providers | Retail Metering Services change Retail Customersto | Supplier/Retail Aggregator),
shall register with the Central | Providers shall register with the | “Retail Market Customers™. | thus, both are not under the
Registration Body in Central Registration Body in Captive Market
accordance with Chapter 2 of | accordance with Chapter 2 of
these Rules before being these Rules before being
allowed to provide metering allowed to provide metering
services for retail competition. | services for retail competition.

Use of meters 434.1 4.3.4.1 The registered 4.3.4.1 The registered metering | Retain “Contestable Retail Customers include both
metering installation shall be | installation shall be used by the | Customer” and create aterm | Captive and Contestable
used by the Central Central Registration Body as the | “General Contestable Customers. A GEOP End-User
Registration Body as the primary source of metering data | Customer” to refer to and Aggregated Group are
primary source of metering for the accounting and customers that have met the | both supplied by a Supplier
data for the accounting and settlement, as applicable, of the | contestability threshold, or | (general RES/RE
settlement, as applicable, of | transactions of Centestable change Retail Customersto | Supplier/Retail Aggregator),
the transactions of Retail Customers and Suppliers “Retail Market Customers”. thus,. both are not under the
Contestable Customers and | registered in the WESM. Captive Market
Suppliers registered in the
WESM.

Performance of Metering | 4.3.7.3 4.3.7.3 A Contestable 4.3.7.3 A Contestable-Retail Retain “Contestable Retail Customers include both

Installations

Customer who becomes
aware of a metering
installation malfunction or
other defect shall advise the
Retail Metering Services
Provider and the Central
Registration Body immediately
after it was detected.

Customer who becomes aware
of a metering installation
malfunction or other defect
shall advise the Retail Metering
Services Provider and the
Central Registration Body
immediately after it was
detected.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Installation Databases

45.1.2

4.,5.1.2 The Retail
Metering Services
Provider shall ensure that
each affected Supplier,
Distribution Utility, and
Contestable Customer as
well as the Central
Registration Body is given
access to the information
in its installation database
at all reasonable times
and:

a) In the case of data
sixteen months old or less,
within seven working days
of receiving written notice
from the person or entity
seeking access; and

In the case of data more than
sixteen months old, within
thirty working days of
receiving written notice from
the person or entity seeking
access.

4.5.1.2 The Retail Metering
Services Provider shall
ensure that each affected
Supplier, Distribution Utility,
and Centestable-Retail
Customer as well as the
Central Registration Body is
given access to the
information in its installation
database at all reasonable
times and:

a) In the case of data
sixteen months old or less,
within seven working days of
receiving written notice from
the person or entity seeking
access; and

In the case of data more than
sixteen months old, within thirty
working days of receiving
written notice from the person or
entity seeking access.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Rights of Access to
Metering Data

4.5.3

The only entities entitled to
have either direct or
remote access to metering
data on a read only basis
from the metering
database or the metering
register in relation to a
metering point are:

XXX

4.5.35Any  Contestable
Customer with respect to
the metering data in relation
to the metering point
registered to it;
Any Distribution Utility
with respect to
Contestable
Customers whose
facilities are located
in its franchise area
and for whom said
Distribution Utility is
not the Retail
Metering Services
Provider;

XXX

The only entities entitled to
have either direct or remote
access to metering data on
a read only basis from the
metering database or the
metering register in relation
to a metering point are:

XXX

4.5.3.5 Any Coentestable
Retail Customer with respect
to the metering data in
relation to the metering point
registered to it;
Any Distribution Utility with
respect to Centestable-Retail
Customers whose facilities
are located in its franchise
area and for whom said
Distribution Utility is not the
Retail Metering Services
Provider;

XXX

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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4.5.4 Confidentiality 454 Metering data identifiable to a | Metering data identifiable to a Retain “Contestable Retail Customers include both
Trading Participant or Trading Participant or Customer” and create a term | Captive and Contestable
Contestable Customer shall Gontestable-Retail Customer “General Contestable Customers. A GEOP End-User
be treated by the Central shall be treated by the Central Customer” to refer to and Aggregated Group are
Registration Body and the Registration Body and the customers that have met the | both supplied by a Supplier
Market Operator as Market Operator as confidential | contestability threshold, or | (general RES/RE
confidential and shall be and shall be subject to the change Retail Customersto | Supplier/Retail Aggregator),
subject to the provisions of provisions of Chapter 5 of the “Retail Market Customers”. | thus, both are not under the
Chapter 5 of the WESM WESM Rules. Captive Market
Rules.

45,5 Payment for 455 Except for costs incurred in Except for costs incurred in the | Retain “Contestable Retail Customers include both

Access to Metering Data

the transmission and access
of data to the Central
Registration Body, to the
Market Operator, to Suppliers,
to Distribution Utilities and to
Contestable Customers for
purposes of settlements, all
reasonable costs that will be
incurred by the Retall
Metering Services Provider in
providing access to metering
data at a metering installation
or by the Central Registration
Body in providing access to
information in the metering
database shall be paid by the
person or entity whom the
metering data or information
was provided.

transmission and access of data
to the Central Registration
Body, to the Market Operator, to
Suppliers, to Distribution Utilities
and to Gentestable-Retail
Customers for purposes of
settlements, all reasonable
costs that will be incurred by the
Retail Metering Services
Provider in providing access to
metering data at a metering
installation or by the Central
Registration Body in providing
access to information in the
metering database shall be paid
by the person or entity whom the
metering data or information
was provided.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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DATA VALIDATION AND
SUBSTITUTION

4.6

In case of metering data
error, the Retail Metering
Services Provider shall
perform validation,
estimation and editing in
order to derive corrected
metering data. The Retail
Metering Services Provider
shall substitute metering
data in accordance with
the relevant Market
Manual.

XXX

4.6.2.2 Present the

corrected or substituted

meter data to the Central

Registration Body and

the affected Contestable

Customer, Supplier and

Distribution Utility.
In case of dispute with respect
to the validation and
substitution implemented by
the Retail Metering Services
Provider under clauses
4.6.2.1 and 4.6.2.2 of these
Retail Rules shall issue a
certification on the corrected
or substituted meter data
which shall be submitted to
the Central Registration Body,
the affected Contestable

In case of metering data
error, the Retail Metering
Services Provider shall
perform validation,
estimation and editing in
order to derive corrected
metering data. The Retail
Metering Services Provider
shall substitute metering
data in accordance with the
relevant Market Manual.

XXX

4.6.2.2 Present the
corrected or substituted
meter data to the Central
Registration Body and the
affected Contestable
Retail Customer, Supplier
and Distribution Utility.

4.6.2.3 In case of dispute with
respect to the validation and
substitution implemented by
the Retail Metering Services
Provider under clauses
4.6.2.1 and 4.6.2.2 of these
Retail Rules shall issue a
certification on the corrected
or substituted meter data
which shall be submitted to
the Central Registration

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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Customer, Supplier and
Distribution Utility.

4.6.2.4 Perform the
obligations set out in this
clause 4.6.2 notwithstanding
any dispute raised by the
affected Contestable
Customer, Supplier or
Distribution Utility.

Body, the affected
GContestable-Retajl Customer,
Supplier and Distribution
Utility.
Perform the obligations set out
in this clause 4.6.2
notwithstanding any dispute
raised by the affected
GContestable-Retajl Customer,
Supplier or Distribution Utility.

DATA VALIDATION AND
SUBSTITUTION

4.6.3

4.6.3 In case of dispute with
respect to the validation and
substitution implemented by
the Retail Metering Services
Provider under Clause 4.6.2
of these Retail Rules, the
Retail Metering Services
Provider shall issue a
certification on the corrected
or substituted meter data
which shall be submitted to
the Central Registration Body,
the affected Contestable
Customer, Supplier and
Distribution Utility. The Retail
Metering Services Provider
shall perform the obligations
set out in this Clause 4.6.3
notwithstanding any dispute
raised by the affected
Contestable Customer,
Supplier or Distribution Utility.

4.6.3 In case of dispute with
respect to the validation and
substitution implemented by the
Retail Metering Services
Provider under Clause 4.6.2 of
these Retail Rules, the Retail
Metering Services Provider shall
issue a certification on the
corrected or substituted meter
data which shall be submitted to
the Central Registration Body,
the affected Ceontestable-Retail
Customer, Supplier and
Distribution Utility. The Retall
Metering Services Provider shall
perform the obligations set out
in this Clause 4.6.3
notwithstanding any dispute
raised by the affected
GContestable-Retail Customer,
Supplier or Distribution Utility.

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market
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GLOSSARY

CHAPTER 5

Customer switching-
Commercial transfer of a
Contestable Customer to
another, other than a transfer
to a Supplier of Last Resort

Customer switching -
Commercial transfer of a
Contestable-Retail Customer to
another Supplier other than a
transfer to a Supplier of Last
Resort

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market.

GLOSSARY

CHAPTER 5

(new)

Green Energy Option
Program (GEOP.

—The mechanism to empower
end- users to choose
renewable energy in meeting
their energy requirements
pursuant to Republic Act No.
9513,

Noted

GLOSSARY

CHAPTER 5

(new)

GEOP Supply Contracts — The

agreement between a GEOP
End-User and a duly

horized RE lier for
the supply of electricity
generated from Renewable
Enerqy.

Appears to be aligned with
the ERC Reso.

GLOSSARY

CHAPTER 5

Grid off-take metering point -
Metering point at a grid at
which the settlement quantity
of a Contestable Customer
connected to a distribution
system will be determined

Grid off-take metering point -
Metering point at a grid at which
the settlement quantity of a
Contestable-Retail Customer
connected to a distribution
system will be determined

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market.
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GLOSSARY CHAPTER 5 Last resort supply event - Any | Last resort supply event - Any of | Retain “Contestable Retail Customers include both
of the events stated in these the events stated in these Retail | Customer” and create a term | Captive and Contestable
Retail Rules that will give Rules that will give reason for a | “General Contestable Customers. A GEOP End-User
reason for a Contestable GContestable-Retail Customer to | Customer” to refer to and Aggregated Group are
Customer to be served by the | be served by the Supplier of customers that have met the | both supplied by a Supplier
Supplier of Last Resort. Last Resort. contestability threshold, or (general RES/RE
change Retail Customers to Supplier/Retail Aggregator),
“Retail Market Customers”. thus, both are not under the
Captive Market.
GLOSSARY CHAPTER 5 (new) Renewable Ener lier - Noted

refers to any person or entity
authorized by the ERC and
he DOE [OV] [ |

electric power from renewable

energy resources to the end-

users and registered as a
mer pur n |

2.3.2 of the WESM Rules and

Clause 2.4.1.3 of these Retail

Rules.
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GLOSSARY CHAPTER 5 (new) Retail Customer — An Retain “Contestable Retail Customers include both
electricity end- user thatis Customer” and create a term | Captive and Contestable
qualified to contract “General Contestable Customers. A GEOP End-User
electricity supply from Customer” to refer to and Aggregated Group are
Suppliers. in accordance with customers that have met the | both supplied by a Supplier
gualifications issued by the contestability threshold, or (general RES/RE
ERC either in the capacity of a change Retail Customers to Supplier/Retail Aggregator),

ntestabl tomer or “Retail Market Customers”. thus, both are not under the
GEOP End- User as Captive Market.
prescribed in Republic Act o
No. 9513. For clarity. the For clarification:
term “Retail Customer” shall Are Aggregated Groups
collectivel ertain to included here as well?
“Con | mer” an
“GEOP End-
context requires that the term
specifically refer to either a
’Con | mer” or
“GEOP End-User”.

GLOSSARY CHAPTER 5 Retail Rules - The rules Retail Rules - The rules Retain “Contestable Retail Customers include both
promulgated by the DOE promulgated by the DOE Customer” and create a term | Captive and Contestable
governing the management of | governing the management of “General Contestable Customers. A GEOP End-User
the transactions of Suppliers | the transactions of Suppliers Customer” to refer to and Aggregated Group are
and Contestable Customers and Centestable-Retail customers that have met the | both supplied by a Supplier
and the operations of the Customers and the operations | contestability threshold, or | (general RES/RE
Central Registration Body. of the Central Registration change Retail Customersto | Supplier/Retail Aggregator),

Bodly. “Retail Market Customers”. thus, both are not under the
Captive Market.
GLOSSARY CHAPTER 5 Retail supply contracts - Retail supply contracts - Retain “Contestable Retail Customers include both

Contract between a Supplier
and a Contestable Customer
for the supply of electricity

Contract between a Supplier
and a Gentestable-Retalil
Customer for the supply of
electricity

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market.
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GLOSSARY CHAPTER 5 Supplier — refers to any Supplier — refers to any person Retail Electricity Supplier. Any | A Retail Aggregator and a
person or entity authorized by | or entity authorized by the ERC | person or entity licensed by Renewable Energy Supplier
the ERC to sell, broker, to sell, broker, market or the ERC to sell, broker, are both Retail Electricity
market or aggregate electricity | aggregate electricity to the end- | market or aggregate Suppliers. Perhaps “Supplier”
to the end-users and users,_in the capacity of a electricity to End-users, either | can be revised to “Retail
registered as a Customer Retail Electricity Supplier in the capacity of a general Electricity Supplier” based on
pursuant to Clause 2.3.2 of and/or Renewable Energy Betail Electricity Supplier, ERC Resolution No. 1, Series
the WESM Rules and Clause | Supplier, and registered as a | Betail Ageregator, ané/or of 2011
2.4.1.2 of these Retail Rules. | Customer pursuant to Clause Renewable Energv Supplier,

2.3.2 of the WESM Rules and and registered with the
Market Operator as a
(Z:Izlésse gfﬁhtge%tm Customer under clause 2.3.2

GLOSSARY CHAPTER 5 Supplier of Last Resort - An Supplier of Last Resort - An Retain “Contestable Retail Customers include both
entity designated to serve entity designated by the ERC to | Customer” and create a term | Captive and Contestable
Contestable Customers serve Gontestable-Retail “General Contestable Customers. A GEOP End-User
following a Last resort supply | Customers following a Last Customer” to refer to and Aggregated Group are
event in accordance with resort supply event in customers that have met the | both supplied by a Supplier
these Retail Rules. accordance with these Retail contestability threshold, or | (general RES/RE

Rules. change Retail Customers to Supplier/Retail Aggregator),
“Retail Market Customers”. thus, both are not under the
Captive Market.
GLOSSARY CHAPTER 5 Switch request - A notice sent | Switch request - A notice sent Retain “Contestable Retail Customers include both

by a Supplier to the Central
Registration Body that it will

be serving a Contestable
Customer.

by a Supplier to the Central
Registration Body that it will be
serving a Centestable-Retail
Customer.

Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market.

E. Retail Manual on Registration Criteria and Procedures

TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED REWORDING COMMENT
PURPOSE & SCOPE OF Section | Pursuant to Clause 2.5 of Pursuant to Clause 2.5 of Noted
APPLICATION the Retail Rules, the the Retail Rules, the
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Central Registration
Body shall prepare and
publish a Market Manual
that shall provide the
requirements and
procedures for the
registration of
Contestable Customers,
as applicable, Suppliers
and Retail Metering
Service Providers in the
WESM. The criteria,
guidelines and
procedures for
registration of metering
installations are covered
by the Retail Metering
Manual. The suspension
and de-registration
procedures shall be
governed by the WESM
Market Manual on
Registration, Suspension
and De- Registration
Criteria and Procedures.

This Manual implements
relevant provisions of
Chapter 2 of the Rules for
Competitive Retall
Electricity Market ("Retail
Rules").

Central Registration Body
shall prepare and publish
a Market Manual that
shall provide the
requirements and
procedures for the
registration of
Contestable Customers,
as applicable, Suppliers
and Retail Metering
Service Providers in the

WESM. Requirements
and procedures for the
reqistration of
Suppliers that are
Renewable Energy
liers and Retail
Customers under the
reen Ener ion
Program are covered
by the Retail Manual on
Green Energy Options

Procedures. The criteria,
guidelines and
procedures for
registration of metering
installations are covered
by the Retail Metering
Manual. The suspension
and de-registration
procedures shall be
governed by the WESM
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Market Manual on
Registration, Suspension
and De-Registration
Criteria and Procedures.

This Manual implements
relevant provisions of
Chapter 2 of the Rules for
Competitive Retail
Electricity Market ("Retail

Rules™.
SUSPENSION, Section I SUSPENSION, SUSPENSION, Noted
DISCONNECTION AND DISCONNECTION AND DISCONNECTION
DEREGISTRATION DE-REGISTRATION DEREGISTRATION AND
CESSATION
SUSPENSION, Section Il 1.FOR 1. If the cessation results in

DISCONNECTION AND
DEREGISTRATION

The suspension, de-
registration and cessation
of the membership of the
Suppliers and Contestable
Customers in the WESM
shall be governed by the
WESM Rules, Retail Rules
and relevant Market
Manuals.

PARTICIPANTS
REGISTERED IN

THE WESM

The suspension, de-
registration and
cessation of the
membership of the
Suppliers, Retail
Metering Services
Providers and
Contestable Customers
in the WESM shall be
governed by the WESM
Rules, Retail Rules and
relevant Market

Manuals, provided that
h n |

2. Noted

the disconnection of the
DCCs (that are
Contestable Customers),
it is deemed necessary
that the System Operator
be made aware of this
information.
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Customer and/or its
relevant Supplier is not
reguired to provide
notice of cessation of
WESM membership of
a Contestable
Customer to the
System Operator.

Upon suspension,
dereqistration, or
cessation of
membership from th
WESM, the Supplier,
Retail Metering

) id
Contestable
Customer shall also
be deemed
suspended,
dereqgistered or
ceased with the
Central Registration
Body.

2 FOR PARTICIPANTS
REGISTERED WITH
THE CENTRAL
REGISTRATION BODY
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ONLY

The cessation of

reqistration of
ntestabl

Customers that

are not reqgistered
in the WESM but

reqgistered with the

Central

Regqistration Body

shall be governed

by the following:

2.1The incumbent

) i

of Last Resort shall
initiate the
termination of

reqgistration of a
Contestable

Customer when it
receives notice from
the relevant Network
Service Provider that
the Contestable
Customer has met
any of the following
conditions:

i. Termination from

its network; or

ii. Reversion to being
a Captive End-
User,
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2.2The incumbent

Supplier or Supplier of
Last Resort shall

rovj notice to th
Central Registration
Body in writing which
shall, among other
things. specify the date

on which the
n | mer

shall cease to be
reqister which
shall not be less than
hir in

fter th n
which the Supplier

sends the notice.

2.3. If the reason for
cessation of
registration is the
termination of the
Contestable Customer
the notice to be
submitted by the
incumbent Supplier or
Supplier of Last Resort
to the Central
Reqistration Body shall
be accompanied by the
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proof of termination of
Contestable Customer,
as well as anotice of
cessation to the
Network Service
Provider and copy of its

proof of receipt of the
notice.

2.4 If the reason for
cessation of
reversion of the
Contestable Customer
to being a Captive
End-User, the notice to
be submitted by the
incumben lier or
Supplier of Last Resort
to the Central
Registration Body shall
be accompanied by the
approval by the Energy

Requlatory
Commission that the

Contestable Customer
has met the conditions
for reversion and

confirmation from the

incumbent Supplier or

Supplier of Last Resort
that the Contestable

Page 87 of 175



Customer has fulfill

all contractual
obligations.

2.5The cessation shall
be effective on the date
stated in the notice
submitted by the
incumbent Supplier or
Supplier of Last Resort

or on such other date

m notifi
the Central
) ) |

which shall not be less
than thirty (30)

in from
the date the notice
was sent by the
incumbent Supplier or
Supplier of Last
Resort, subject to
completeness of
requirements.

Upon submission of
the notice of

cessation by the
incumbent Supplier
or Supplier of Last

Resort and on the
effective date, the
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ntestabl
Customer shall cease
to be reqgistered as a
ntestabl
Customer with the
Central Registration

Body and shall cease
all activities relevant

t ntestabl
Customer,

2.7 Notwithstanding
cessation of
registration. all
outstanding obligations
and liabilities to the
Central Registration
Body. including
financial liabilities and
obligations which may
arise under the Retail
Rules. of the
n | mer

shall remain valid and
subsisting until fully
settled.
2.8 A Contestable

Customer may be
registered again with the
Central Reqgistration Body
upon approval of switch

request submitted by a
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new Supplier. subject to

ligibility r irements,

REGISTRATION
OF
CONTESTABLE
CUSTOMERS -
Pre-
registration Procedures

3.2.1.

3.2.1. Distribution
Utilities shall notify the
Central Registration
Body within fifteen (15)
working days from its
validation that a
customer has met the
required demand
threshold of
contestability.

The Distribution
Utilities shall submit to
the Central
Registration Body the
following customer
information:

a) Customer name;

b) Billing and service
addresses;

c¢) Customer’s account
number;

d) Customer contact
information
(telephone numbers
and e-mail
addresses);

e) Meter number;

f) Meter
specifications
(interval metering,

3.2.1. Bistithution
Central Registration
working-days from-its
validation-thata
customer-has-metthe
required demand
threshold of
contestability. The
Network Service
Providers shall submit

to the Central
Registration Body the
following customer
information of newly
gqualified customers
that have met the
threshold of
contestability every
fifteenth (15") day of
the month:

a) Customer name;
b) Billing and service
addresses;
c) Customer’s account

number;

d) Customer
contact
information
(telephone

...of newly qualified
customers that have
signified interest to
participate under retail
competition metthe

ldof 0

every 15" day of the month...

For consistency with the ERC
Reso and to specify that
submission will only be
performed when there’s a
customer that signified
interest to join RCOA.
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channels);

g) SEIN of the grid
metering point of
the Distribution
Utility where the
supply

of the end user passes

through.

The Distribution
Utilities shall use the
form published by the
Central Registration
Body in the market
information website in
providing the customer
information
h) of the end users
identified in this
Section.

numbers and e-

mail addresses);

e) Meter number;

f) Meter specifications
(interval metering,
channels); and

g) SEIN of the grid
metering point of the
Distribution Utility where
the supply

of the end user passes
through._and

h nfirmation th
the end-user has
signified interest to
participate under
Letail competition.

3.2.2 The Distribution
Utilities shall use the form
published by the Central
Registration Body in the
market information website
in providing the customer
information of the end
users identified in this
Section.

REGISTRATION
OF
CONTESTABLE
CUSTOMERS -
Pre-
registration Procedures

3.2.2.

3.2.2. The Central
Registration Body, within
five (5) working days from
receipt of such notice, shall
secure confirmation from
the ERC if such customer
has been certified as

3.2.2. The Central
Registration Body, within
five (5) working days from
receipt of such notice, shall
secure confirmation from
the ERC if such customer

Noted
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contestable and, if so
certified, shall maintain
record of the customer in
the database registry for
Contestable Customers.

has been certified as
contestable and, if so
certified, shall maintain
record of the customer in

the databaseregistry-for

Contestable Customers:
F. Retail Manual on Market Transaction Procedures
TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED REWORDING COMMENT
SCOPE OF Section |.2 This Manual covers This Manual covers the criteria, Noted
APPLICATION the criteria, guidelines, and procedures for the
gwdelcljnes, a]}nd o Customer Switching requests from
procedures for the Suppliers, Contestable Customer
Customer Switching Relocati ided in Secti
requests from elocation provi : ed in Section
Suppliers, 3.2.3 of the Retail Rules,
Contestable termination of Retail Supply
Customer Relocation Contracts, and for the Failure of
provided in Section Suppliers in the implementation of
3.2.3 of the Retall retail competition in the WESM.
Rules, termination of . S
; The criteria, guidelines and
Retail Supply :
brocedures for market transactions
Contracts, and for the | * = ;
: .~ | involving Suppliers that are
Failure of Suppliers in ,
the implementation of Rene_wable Energy Suppliers and
X o Retail Customers under the Green
retail competition in -
the WESM Energy Option Prgg_ram are
) covered by the Retail Manual on
Green Energy Option Program
Procedures.
CUSTOMER Section 11.2 Customer Switching Customer Switching shall apply to all Proposing to revise to “General Proposing to revise to
SWITCHING - shall apply to all transfers in Retail-Supply-Centracts-of | Contestable Customer” based on “General Contestable
OVERVIEW transfers in Retail Contestable Customers from one

Supply Contracts of
Contestable
Customers from one

Supplier to another. Fhese-commercial
transfers-do-netinveolve-transferto-a

previous comments

Customer” based on
previous comments
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Supplier to another.
These commercial
transfers do not
involve transfer to a
Supplier of Last
Resort (SOLR) in
case of a Last Resort
Supply Event

Supplierof LastResort{SOLR}n

OVERVIEW

Section I1.2

(new)

2.4 If ntestabl tomer
wishes to switch to a Renewable
Enerqgy Supplier. the new
Renewable Energy Supplier shall
accordance with the procedures
under the Retajl Manual on Green
Energy Option Program
Procedures. provided thatthe

end-user is also qualified under
i le l[aws and | n

be a GEOP End-User.

The Central Reqistration Body shall
update the reqistration category of
the Contestable Customer at the
switch effective date to the
Renewable Enerqgy Supplierto a
GEOP End- User,

Noted

CUSTOMER
RELOCATION —
OVERVIEW

Section 111.2.1

A Contestable
Customer that wishes
to relocate to a new
service address
within the same
franchise area and
wishes to continue to

A Contestable Customer that wishes
to relocate to a new service address
within-the-same-franchise area and
wishes to continue to be served by its
present Supplier shall send a prior
request for relocation of service to the

...to relocate to a new service address
withinthe samefranchisearea and
wishes...

Clerical revision,
appears to be aligned
with the ERC Reso.
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be served by its
present Supplier shall
send a prior request
for relocation of
service to the
Supplier and the
relevant Distribution
Utility or Network
Service Provider

Supplier and the relevant Distribution
Utility or Network Service Provider

CUSTOMER
SWITCHING

Submission and
Processing of Switch
Request

Section 11.3.1.1

3.1.1. Once all
requirements  are
met, an
accomplished
switch request form
shall be submitted
by the new
Supplier to the
Central
Registration Body
not later than
seven (7) working
days before the
proposed  switch

effective date. The
switch request form

shall

include an
attestation duly
signed by:

a) The Supplier and
the Contestable
Customer of the
existence of a retail
supply contract
between the two
parties, and the

3.1.1. Once all requirements are
met, an accomplished-switch
reguestform-shall-be submitted-by
the new Supplier shall submit the
switch request to the Central
Registration Body not later than
seven (7) working days before the
proposed switch effective date. The
switch request form shall be
lectronically fill nd shall
include an-attestation-duly-signed-by
a confirmation by the authorized
representatives of the following:

a) The Supplier and the
Contestable Customer of the
existence of a retail supply
contract between the two parties,
and the term of the retail supply
contract including the effectivity
dates;

The Supplier or the Contestable

Note that a Contestable
Customer purchasing
directly from the WESM
performs a wholesale
transaction. Also, the CC
status should be
reconsidered when the
RSC is not renewed/is
terminated and all that
is left are WESM
transactions.
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term of the retall
supply contract
including the
effectivity dates;

b) The Supplier or
the Contestable
Customer, as
applicable, and the
relevant Distribution
Utility of the
existence of a valid
wheeling  service
agreement covering
the Contestable
Customer;

The Supplier or the
Contestable
Customer, as
applicable, and the
registered Retalil
Metering Services
Provider of the
existence of a
metering services
agreement covering
the Contestable
Customer; and

d) The incumbent

Supplier or, if not

served by a

Supplier, the
relevant

Distribution  Utility
that the

Customer, as applicable, and the
relevant Distribution Utility or.
Network Service Provider of the
existence of a valid wheeling service
agreement covering the

Contestable Customer;

¢) The Supplier or the Contestable
Customer, as applicable, and the
registered Retail Metering
Services Provider of the existence
of a valid metering services
agreement covering the
Contestable Customer; and

d) The incumbent Supplier or, if
not served by a Supplier, the
relevant Distribution Utility that
the Contestable Customer has
no outstanding balance.

The Central Reqistration Body
may require submission of

appropriate documentation to
ensure the authorized
representatives have authority
to represent their respective

organizations.
The Supplier or Contestable Customer
registering as a Direct WESM Member
shall also submit the projected
metering quantities and the
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Contestable
Customer has no
outstanding
balance.

The Supplier or
Contestable
Customer registering
as a Direct WESM
Member shall also
submit the projected
metering quantities
and the percentage
that will be purchased
from the WESM by
the Contestable
Customer, as

percentage that will be purchased
from the WESM by the Contestable
Customer, as applicable.

In view of the n for
enhancements to the Central

Reqistration and Settlement System
R to implement the electronic-

based switching process.itis
understood that the electronic-

witching shall take eff n
later than fifteen (1 from th
date of issuance of the audit
software certificate of the system
enhancements.

applicable.
TRANSFER TO A Section V 2.2 When the 2.2 When the Central Registration
SUPPLIER OF LAST Central Body determinesreceives notice

RESORT (SOLR)

Registration Body
determines the
occurrence of any
of the
aforementioned
last resort events, a
notification shall be
sent to the affected
Contestable
Customer/s, the
SOLR, the
defaulting Supplier,
if practicable, of the
occurrence and the
effective date of
the transfer to the

of the occurrence of any of the
aforementioned last resort events, a
notification shall be sent to the
affected Contestable Customer/s,
the SOLR, the defaulting Supplier, if
practicable, of the occurrence and
the effective date of the transfer to

the SOLR. Within two (2) working

days from receiving notice of the
last resort event, Fthe

Contestable Customer shall notify
the Central Registration Body and
the SOLR if it chooses to be served
by the latter.
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SOLR. The
Contestable
Customer shall
notify the Central
Registration Body
and the SOLR if it
chooses to be
served by the
latter.

For the
Contestable
Customer that is
an Indirect WESM
Member and the
defaulting Supplier
is its Direct WESM
Member
counterparty, the
Contestable
Customer shall
notify the Central
Registration Body
and the SOLR if it
chooses to be
served by the
latter.

For the
Contestable
Customer that is

For the Grid-Connected
Contestable Customer that is an
Indirect WESM Member and the
defaulting Supplier is its Direct
WESM Member counterparty, the
Contestable Customer shall notify
the Central Registration Body and
the SOLR if it chooses to be served
by the latter.

For the Contestable Customer

that is an Indirect WESM Member
and the defaulting

Supplier is not its Direct WESM
Member counterparty (due to
existence of multiple suppliers), the
availment of SOLR service must be
approved first by the Contestable

Customer’s Direct WESM Member
counterparty

before the Central Registration Body
and the SOLR are notified.

A Contestable Customer that is a
Direct WESM Member may
choose a) to be served

by the SOLR following the
timeline set out in Clause

3.4.3; or, b) not to be served

by

the SOLR. If it chooses the latter,

Clarify if this paragraph
is for Grid-connected-
CC.If so, and if it
chooses Condition b),
the category
“Contestable Customer”
should be reconsidered.

Page 97 of 175



an Indirect WESM
Member and the
defaulting Supplier
is not its Direct
WESM Member
counterparty (due
to existence of
multiple suppliers),
the availment of
SOLR service
must be approved
first by the
Contestable
Customer’s Direct
WESM Member
counterparty
before the Central
Registration Body
and the SOLR are
notified.

A Contestable
Customer that is a
Direct WESM
Member may
choose a) to be
served by the
SOLR following
the timeline set out
in Clause 3.4.3;

the Contestable Customer shall
submit additional

securities required by the Market
Operator to fully satisfy the
prudential requirements

set out in the WESM Rules.

I ) ) I "
be-netified-by the SOLR and the
Contestable
Customer-of-the-transferno-laterthan

forty-eight
(48) hours after being notified of the

occurrence-of-the Last-Resort- Supply
Event.
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or, b) not to be
served by the
SOLR. If it
chooses the latter,
the Contestable
Customer shall
submit additional
securities required
by the Market
Operator to fully
satisfy the
prudential
requirements set
out in the WESM
Rules.
T
he Central
Registration Body
shall be notified by
the SOLR and the
Contestable
Customer of the
transfer no later than
forty eight (48) hours
after being notified of
the occurrence of the
Last Resort Supply
Event.

TRANSFER TO A
SUPPLIER OF LAST
RESORT (SOLR)

Section V. 3

(new)

3.1 Terms of Supply Contract and
Applicable Rates - Within one (1)

working day upon receiving notice
from the Contestable Customer

the Supplier of Last Resort shall
inform th n | mer of

the terms of its supply contract and
the applicable rates.

Noted
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TRANSFER TO A Section V. 3 3.1. Submission and | 3-3-3.2 Submission and Processing of Noted
SUPPLIER OF LAST Processing of Switch | Switch Request (Switch to SOLR) —
RESORT (SOLR) Request (Switch to | Once all parties agree, an
SOLR) — Once all accomplished switch request form
parties agree, an shall be submitted by the SOLR to the
accomplished switch | Central Registration Body no later
request form shall be | than forty-eight (48) heurs-two (2)
submitted by the working days after being notified of
SOLR to the Central | the occurrence of the Last Resort
Registration Body no | Supply Event. The switch request form
later than forty-eight | shall include-an attestation-ofthe
(48) hours after being | agreement-duly signed-by-the SOLR
notified of the and-the-Centestable Customer-be in
occurrence of the rdance with th li I
Last Resort Supply | requirements under Clause 3.2.2
Event. The switch and 3.2.3 of the Retail Rules and
request form shall Section 1.3 of this manual.
include an attestation
of the agreement duly
signed by the SOLR
and the Contestable
Customer.
TRANSFER TO A Section V. 3 3.2. Assessment 3-2-3.3 Assessment and Approval — Noted
SUPPLIER OF LAST and Approval — Upon receipt of the request, the
RESORT (SOLR) Upon receipt of the | Central Registration Body shall

request, the
Central
Registration Body
shall evaluate the
form. The Central
Registration Body
shall immediately
notify the SOLR to
provide the
prudential
requirements within

evaluate the form in_accordance with

the procedures under Clause 3.2.2
and 3.2.3 of the Retail Rules and
Section 1I.3 of this manual.

. .
.I he .ge.““ aH %eg_|st|.at|en Be.el}, shal
provide-the prudential reguirerments
‘”'tl".” three{3) "."e'lé"'g days-from
Feceipt 9!| b _|eﬁ_ S"".'tel_'
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three
(3) working days from
receipt of the switch

request/natification.
TRANSFER TO A Section V. 3 3.3. 3-3—3.4 Disconnection — The Noted on renumbering
SUPPLIER OF LAST Disconnection — Central Registration Body shall but with previous
RESORT (SOLR) The Central initiate disconnection of a comment on
Registration Contestable Customer based disconnection.
Body shall ,
initiate on the following grounds:

disconnection of
a Contestable
Customer based
on the following
grounds:

a) Failure of the
Contestable
Customer to give
notice within the
period set out in
the Retail Rules;

b) Provision of
notice that it
elects not to be
transferred to a
SOLR within the
period set out in
the Retail Rules;
or

Failure to enter into a
contract with the
SOLR.

a) Failure of the Contestable
Customer to give notice within the
period set out in the Retail Rules;

b) Provision of notice that it elects
not to be transferred to a SOLR
within the period set out in the
Retail Rules; or

Failure to enter into a contract with the
SOLR.
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G. Retail Manual on Metering Standards and Procedures

TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED COMMENT
REWORDING
PURPOSE 1.1 1.1. PURPOSE 1.2. PURPOSE Retain “Contestable Retail Customers

Pursuant to Clause 4.9 of the Retail Rules, the
Central Registration Body shall formulate and
publish a market manual that:

XXX
As complied, this Manual consolidates the
pertinent metering procedures and standards
applicable for Contestable Customers and for
the reference of Distribution Utilities, Suppliers,
Retail Metering Services Providers, other
WESM Members and the public. More
specifically, this Manual, in compliance with
Clause 4.9 of the Retail Rules, will:

a) Define the metering installation standards
that a Contestable Customer meter installation
must comply with to be eligible for registration
in accordance with Retail Rules Clause 4.3.2;

XXX

c) Describe the procedures that the Central
Registration Body, Contestable Customers, and
Suppliers must follow when registering
Contestable Customer metering installations in
the WESM in accordance with Retail Rules
Clause 4.3.2.1;

Pursuant to Clause 4.9 of the
Retail Rules, the Central
Registration Body shall
formulate and publish a market
manual that:

XXX

As complied, this Manual
consolidates the pertinent metering
procedures and standards
applicable for Contestable Retail
Customers and for the reference of
Distribution Utilities, Suppliers,
Retail Metering Services Providers,
other WESM Members and the
public. More specifically, this
Manual, in compliance with Clause
4.9 of the Retail Rules, will:

a) Define the metering installation
standards that a Centestable
Retail Customer meter installation
must comply with to be eligible for
registration in accordance with
Retail Rules Clause 4.3.2;

XXX

c) Describe the procedures that the

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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d) Describe the procedures that the Central
Registration Body and the Retail Metering
Services Providers must follow to ensure
Contestable Customer metering data is collected
in a timely and efficient manner; xxx

Central Registration Body,
Contestable-Retail Customers, and
Suppliers must follow when
registering Centestable-Retail
Customer metering installations in the
WESM in accordance with

Retail Rules Clause 4.3.2.1;

d) Describe the procedures that
the Central Registration Body
and the Retail Metering
Services Providers must follow
to ensure GContestable-Retail
Customer metering data is
collected in a timely and efficient
manner;

XXX

SCOPE OF 1.2 This Manual covers the metering procedures and | This Manual covers the metering Retain “Contestable | Retail Customers
APPLICATION standards for metering installations of procedures and standards for Customer” and include both Captive
Contestable Customers that are connected to a metering installations of Centestable | createaterm and Contestable
distribution system operated by a Distribution Retail Customers that are connected | “General Contestable | Customers. A GEOP
Utility and have opted to switch to a Supplier or to a distribution system operated by a | Customer” to referto | End-User and
voluntary register in the WESM. Distribution Utility and have opted to | customers that have | Aggregated Group are
switch to a Supplier or voluntary met the both supplied by a
register in the WESM. contestability Supplier (general
threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
Definition of Terms 1.3.2. Grid Off-Take Metering Point. Metering point at a | Grid Off-Take Metering Point. Retain “Contestable | Retail Customers

grid at which the settlement quantity of a
Contestable Customer connected to a distribution
system will be determined.

Metering point at a grid at which the
settlement quantity of a Centestable
Retail Customer connected to a
distribution system will be determined.

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
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contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.

Compliance and 1.4.1(e) e) The Enforcement and Compliance Officer shall | €) The Enforcement and Compliance Retain “Contestable | Retail Customers
Implementation be responsible for the investigation of any Officer shall be responsible for the Customer” and include both Captive
infraction by Retail Metering Services Provider of | investigation of any infraction by Retail | create a term and Contestable
a Contestable Customer, case where disputes Metering Services Provider of a “General Contestable | Customers. A GEOP
involved metering data, and tampering of any Contestable-Retail Customer, case Customer” to refer to | End-User and
metering installation that is detrimental to the where disputes involved metering customers that have | Aggregated Group are
integrity of the metering data; and data, and tampering of any metering | met the both supplied by a
installation that is detrimental to the | contestability supplier (general
integrity of the metering data; and threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
COVERAGE 2.1 This section defines the metering installation This section defines the metering Retain “Contestable | Retail Customers
standards that a Contestable Customer meter installation Customer” and include both Captive
installation must comply with to be eligible for standards that a Centestable-Retail create a term and Contestable
registration in the Wholesale Electricity Spot Customer meter installation must “General Contestable | Customers. A GEOP
Market. comply with to be eligible for Customer” to refer to | End-User and
registration in the Wholesale Electricity | customers that have | Aggregated Group are
Spot Market. met the both supplied by a
contestability Supplier (general
threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
GENERAL 2.3 This Manual supplements the minimum This Manual supplements the Noted but with
COMPLIANCE requirements in the Philippine Distribution Code minimum requirements in the previous comments

for metering installations of Contestable
Costumers. Any metering installation of a higher
level of accuracy or functionality than the
standards in the Philippine Distribution Code and
this standard may also be installed.

Philippine Distribution Code and
relevant ERC issuances for
metering installations of
Contestable-Costumers-Retail
Customers. Any metering
installation of a higher level of

on renaming.

Page 104 of 175



accuracy or functionality than the
standards in the Philippine
Distribution Code and relevant

ERC issuances and this standard
may also be installed.

For GEOP end- [ the Retalil
Metering Services Provider shall
install a meter capable of
reqgistering energy use and demand

[ [ -min intervals.
Existing metering installations that
are non-compliant with this

[ irement shall vern

Section 2.7 of this manual.

Redundancy 24.1 The Retail Metering Services Provider shall The Retail Metering Services Provider | Retain “Contestable | Retail Customers
Requirement provide for a back-up revenue meter upon the shall provide for a back-up revenue Customer” and include both Captive
request of the Contestable Customer. The back- | meter upon the request of the create a term and Contestable
up revenue meter may have a different make and | Centestable-Retail Customer. The “General Contestable | Customers. A GEOP
model (i.e. different brand) from the main back-up revenue meter may have a Customer” to refer to | End-User and
revenue meter. Provided, further, that the Retail | different make and model (i.e. different | customers thathave | Aggregated Group are
Metering Services Provider shall use its brand) from the main revenue meter. | metthe both supplied by a
reasonable endeavours to install and maintain Provided, further, that the Retail contestability Supplier (general
the back-up revenue meter in a least-cost Metering Services Provider shall use | threshold, or change | RES/RE Supplier/Retail
manner, which will be on the account of the its reasonable endeavours to install Retail Customersto | Aggregator), thus,
concerned Contestable Customer. and maintain the back-up revenue Retail Market both are not under
meter in a least-cost manner, which Customers”. the Captive Market.
will be on the account of the
concerned Centestable-Retalil
Customer.
Basis 3.3.1 3.3.1 Basis 3.3.1 Basis Noted

The specific details of these guidelines are as
prescribed in the following provisions of the
Philippine Distribution Code:

The specific details of these
guidelines are as prescribed in the
following provisions of the Philippine
Distribution Code.:
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a) Provision 7.12.1.1
b) Provision 7.12.1.2
c) Provision 7.12.1.3
d) Provision 7.12.2.1
e) Provision 7.12.2.2
Provision 8.3.1
Provision 8.4.5

a) Provision 7.12.1.1
b)  Provision 7.12.1.2
c) Provision 7.12.1.3
d) Provision 7.12.2.1
e) Provision 7.12.2.2
f) Provision 8.3.1

s)] Provision 8.4.5

Metering Installation

3.3.2

A metering installation shall be numbered
using the following convention:

WWW-XXXX-YY-CCCC-NN
Where:

WWW Shall be the Standard Site
ID of the Substation where
the Contestable Costumer
is drawing power from.
Refer to Procedure No. 1
and Table 9 of the
Appendix of the WESM
Manual on Metering
Standards and Procedures
for the procedure on the
designation and a sample
list of Standard Site IDs,
respectively. Note: the
Standard Site ID of the
Substation where the
Contestable Customer is
drawing power from also
denotes the Market
Trading Node that its
metering installation shall
be mapped to by the

A metering installation shall be
numbered using the following
convention:

WWW-XXXX-YY-CCCC-NN

Where:

WWW

Shall be
the Standard
Site ID of the
Substation
where the
Contestable

Retail
Customer is
drawing power
from. Refer to
Procedure No.
1 and Table 9
of the
Appendix of
the WESM
Manual on
Metering
Standards and
Procedures for

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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Central Registration Body.

XXXX  Shall be the
Metered
Participant ID
of the
Associated
Grid
Connection
Point. Refer
to Procedure
No. 2 and

Table 10 of the
Appendix of the
WESM Manual on
Metering Standards
and Procedures for the
procedure on the
designation and a
sample list of Metered
Participant IDs of
Associated Grid
Connection Paints,
respectively.

YY Shall be a two (2)

digit number

designating the off-

take grid meter.
CCCC
Shall be the
Metered
Participant
ID of the
Contestable
Customer
as

the procedure
on the
designation
and a sample
list of Standard
Site IDs,
respectively.
Note: the
Standard Site
ID of the
Substation
where the
Contestable
Retail
Customer is
drawing power
from also
denotes the
Market Trading
Node that its
metering
installation
shall be
mapped to by
the Central
Registration
Body.
XXXX  Shall be the

Metered

Participant

ID of the

Associated

Grid

Connection

Point. Refer

to
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referenced
to its short
name ID.
Refer to
Appendix B
for the
procedure
on the
designation
of Metered
Participant
IDs of
Contestable
Customers.

Shall be a two (2) digit number identifying
the metering installation of the facility of the
Contestable Customer.

Procedure
No. 2 and
Table 10 of
the
Appendix of
the WESM
Manual on
Metering
Standards
and
Procedures
for the
procedure
on the
designation
and a
sample list
of Metered
Participant
IDs of
Associated
Grid
Connection
Points,
respectively.

YY Shall be a two

(2) digit
number
designating
the off-take
grid meter.
CCcCcC
Shall be the
Metered
Participant
ID of the
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Contestable

Retail

Customer

as

referenced

to its short

name ID.

Refer to

Appendix B

for the

procedure

on the

designation

of Metered

Participant

IDs of

Contestable

Customers.

NN  Shall be a two
(2) digit number identifying the
metering installation of the facility of
the Contestable Retail Customer.

METERING
INSTALLATION
REGISTRATION
FORM -COVERAGE

4.1

4.1 COVERAGE

Pursuant to Retail Rules Clause 4.3.2.1, a
metering installation shall be registered in the
WESM through the Central Registration Body.

This section provides the procedures to be
followed by the Central Registration Body,
Contestable Customers, Suppliers, and Retalil
Metering Services Providers for the registration
of metering installations of Contestable
Customers in the WESM.

4.1 COVERAGE

Pursuant to Retail Rules Clause
4.3.2.1, a metering installation
shall be registered in the WESM
through the Central Registration
Body.

This section provides the procedures
to be followed by the Central
Registration Body, Centestable-Retail
Customers, Suppliers, and Retail
Metering Services Providers for the
registration of metering installations of

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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Contestable-Retail Customers in the
WESM.

Submission of
Application Form and
Pertinent Documents

441

If the metering installation of a Contestable
Customer subject to a switch request is not yet
registered with the Central Registration Body,
its Retail Metering Services Provider, shall
initiate the registration of the metering
installation.

To initiate the registration of a metering
installation of a Contestable Customer, its
Retail Metering Services Provider, on behalf of
the Supplier or Contestable Customer, shall
submit the following to the Central Registration
Body by courier:

a) Accomplished Metering Installation
Registration Form (MIRF) per metering point
as published in the market information web site
signed by both Retail Metering Services
Provider and Contestable Customer;

b) Load Profile of the metering installation
during the previous twelve (12) months as well
as its maximum and minimum demand;

c) Single Line Diagram

Simplified Single Line Diagram of the
Distribution Utility’s network showing the
connection of the Contestable Customer’s
metering point to the default grid off-take
metering point and other nearest grid off-take
metering points.

If the metering installation of a
Contestable-Retail Customer
subject to a switch request is not
yet registered with the Central
Registration Body, the

[ tiv lier shall initiat

the registration by creating a
Metering Installation
Reqistration Form (MIRF) request
in the Central Reqgistration and
Settlement System. This is

rovi h Il pre-switchin
reguirements have been

complied by the Supplier. In
turn. its Retail Metering Services

Provider, shalHnitiate-the

e ""F'EEE.H'E |Islg|_st|at|sn oFa
sterng ) |
> .EIEEE ; s_%é_;s IHRE .IEE ,
on-behalf-of the Suppheror
Contestable-Retail Customer; shall
submit the following to the Central
Registration Body using the
Central Registration and
Settlement System by-coutier:

a) Accomplished Metering
Installation Registration Form

Noted but with
proposed revision on
renaming.
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If the Contestable Customer is a grid-
connected customer, it shall submit the Single
Line Diagram showing the connection of the
Contestable Customer’s metering point to the
main grid substation.

d) Meter Testing

For Contestable Customers having an average
monthly peak demand of 1MW and above, the
Retail Metering Services Provider shall submit
all prior test results of its meter within the last
two (2) years.

e) Pro-forma Agreement between the
Contestable Customer or Supplier and its
Retail Metering Services Provider; and

Documentation of other special features of the
meter.

(MIRF) per metering point as
published in the market information
web site sighed-by-both-Retail

: : i I

€} b) Single Line Diagram

Simplified Single Line Diagram of
the Distribution Utility’s network
showing the connection of the
Contestable-Retail Customer’s
metering point to the default grid
off-take metering point and other
nearest grid off-take metering
points.

If the Contestable-Retail Customer
is a grid- connected customer, it
shall submit the Single Line
Diagram showing the connection
of the Centestable-Retail
Customer’s metering point to the
main grid substation.

d) ¢ Meter Testing

For Contestable-Retail Customers
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having an average monthly peak
demand of 1MW and above, the
Retail Metering Services Provider
shall submit all prior test results of
its meter within the last two (2)
years.,_and

e)Pro-forma-Agreement-between-the
Contestable CustomerorSupplier
and-tsRetail-Metering Services

Provider; and

B d) Documentation of other special
features of the meter.

Determination of 4.4.3 Prior to registration, the Retail Metering Prior to registration, the Retalil Retain “Contestable | Retail Customers
Market Trading Node Services Provider shall indicate the grid off- Metering Services Provider shall Customer” and include both Captive
take metering point of the Contestable indicate the grid off-take metering create a term and Contestable
Customer in the Metering Installation point of the Centestable-Retail General Contestable | Customers. A GEOP
. . . . Customer” to refer to | End-User and
Registration Form. Customer in the Metering
) . . customers that have Aggregated Group are
_ o _ _ Installation Registration Form. met the both supplied by a
Upon identification of the grid off-take metering contestability Supplier (general
point, the Central Registration Body shall Upon identification of the grid off-take | threshold, or change | RES/RE Supplier/Retail
determine the Market Trading Node of the metering point, the Central Retail Customers to Aggregator), thus,
Contestable Customer or Supplier, as applicable, | Registration Body shall determine the | “Retail Market both are not under
by following the Market Trading Node of the Market Trading Node of the Customers”. the Captive Market.
assigned grid off-take metering point. Contestable-Retail Customer or
Supplier, as applicable, by following
the Market Trading Node of the
assigned grid off-take metering point.
METERING DATA 5.1 Pursuant to Retail Rules Clause 4.4.2.1, the Pursuant to Retail Rules Clause Retain “Contestable | Retail Customers

COLLECTION-
COVERAGE

Retail Metering Services Provider, on behalf of
its associated Supplier or Contestable

Customer, shall retrieve the metering data from
the meter and transmit the metering data to the

4.4.2.1, the Retail Metering Services
Provider, on behalf of its associated
Supplier or Centestable-Retail
Customer, shall retrieve the metering
data from the meter and transmit the

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are

Page 112 of 175



Central Registration Body.
XXX

This section provides the procedures to be

followed by the Central Registration Body,

Contestable Customers, Suppliers, and Retalil

Metering Services Providers in the collection and

submission of metering data to the Central
Registration Body.

metering data to the
Central

Registration
Body. xxx

This section provides the procedures

to be followed by the Central
Registration Body, Centestable-Retail

Customers, Suppliers, and Retail
Metering Services Providers in the
collection and submission of metering
data to the Central Registration Body.

met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.

Metering Database -
Access

5.2.1.3

The only entities entitled to have either direct
or remote access to metering data on a read-
only basis from the metering database or the
metering register in relation to a metering point
are:

XXX

e) Any Contestable Customer with respect to
the metering data in relation to the metering
point registered to it,

f) Any Distribution Utility with respect to
Contestable Customers whose facilities are
located in its franchise area and for whom said
Distribution Utility is not the Retail Metering
Services Provider,

XXX

The only entities entitled to have
either direct or remote access to
metering data on a read-only basis
from the metering database or the
metering register in relation to a
metering point are:

XXX

e) Any Contestable-Retail
Customer with respect to the
metering data in relation to the
metering point registered to it,

f) Any Distribution Utility with respect
to Contestable-Retail Customers
whose facilities are located in its
franchise area and for whom said
Distribution Utility is not the Retalil
Metering Services Provider,

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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XXX

Metering Database — | 5.2.1.4 Except for costs incurred in the transmission and | Except for costs incurred in the Retain “Contestable | Retail Customers
Payment for Access access of data to the Central Registration Body, | transmission and access of data to the | Customer” and include both Captive
to Metering Data the Market Operator, Suppliers, Distribution Central Registration Body, the Market | create a term and Contestable
Utilities and Contestable Customers for purposes | Operator, Suppliers, Distribution “General Contestable | Customers. A GEOP
of settlement, all reasonable costs that will be Utilities and Centestable-Retail Customer” to refer to | End-User and
incurred by the Retail Metering Services Provider | Customers for purposes of settlement, | customers thathave | Aggregated Group are
or by the Central Registration Body in providing | all reasonable costs that will be met the both supplied by a
meter data shall be paid by the person or entity | incurred by the Retail Metering contestability Supplier (general
to whom the metering data information was Services Provider or by the Central threshold, or change | RES/RE Supplier/Retail
provided, as described in Retail Rules Clause Registration Body in providing meter | Retail Customersto | Aggregator), thus,
4.55. data shall be paid by the person or Retail Market both are not under
entity to whom the metering data Customers”. the Captive Market.
information was provided, as
described in Retail Rules Clause
4.5.5.
Installation 5222 In accordance with Retail Rules Clause In accordance with Retail Rules Retain “Contestable | Retail Customers
Database 4.5.1.2, a Retail Metering Services Provider Clause 4.5.1.2, a Retail Metering Customer” and include both Captive
- Access shall ensure that each affected Supplier, Services Provider shall ensure that ffeate aterm and Contestable
Distribution Utility, and Contestable Customer each affected Supplier, Distribution General Contestable | Customers. A GEOP
as well as the Central Registration Body is Utility, and Centestable-Retail Customer” to refer to | End-User and
. . ... customers that have Aggregated Group are
given access to the information in its Customer as well as the Central met the both supplied by a
installation database at all reasonable times Registration Body is given access contestability Supplier (general
and: to the information in its installation threshold, or change | RES/RE Supplier/Retail
XXX database at all reasonable times Retail Customers to Aggregator), thus,
and: “Retail Market both are not under
XXX Customers”. the Captive Market.
Collection and 5.3.1.1 5.3.1.1 Data 5.3.1.1 Data Retain “Contestable | Retail Customers

Submission
Procedure -
Requirements

The metering data shall contain the following:
a) Date and time, or time series, of the meter
readings received for each Contestable
Customer meter,

XXX

The metering data shall contain the
following:
a) Date and time, or time series, of the
meter readings received for each
Contestable-Retail Customer meter,

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
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XXX

threshold, or change
Retail Customers to
“Retail Market
Customers”.

RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.

Collection and 5.3.2.1 5.3.2.1 Collection 5.3.2.1 Collection Retain “Contestable | Retail Customers
Submission Customer” and include both Captive
Procedure — Daily At an interval basis, the meter at the metering At an interval basis, the meter at the create a term and Contestable
Process point of a Contestable Customer continuously metering point of a Contestable Retaj| | ~General Contestable | Customers. A GEOP
records metering data. Immediately at the end of | Customer continuously records Customer” to referto | End-User and
the trading day, the Retail Metering Services metering data. Immediately at the end | customers thathave | Aggregated Group are
Provider shall collect the metering data and event | of the trading day, the Retail Metering | ™etthe both supplied by a
log of the whole trading day from each meter, Services Provider shall collect the contestability Supplier (gen?ral .
. . . . . threshold, or change | RES/RE Supplier/Retail
identified by its Recorder ID (SEIN) and Device metering data and event log of the Retail Customers to | Aggregator), thus
ID (Serial Number), of all its associated whole trading day from each meter, “Retail Market both are noé undér
Contestable Customers registered under Chapter | identified by its Recorder ID (SEIN) Customers”. the Captive Market.
2 of the Retail Rules. and Device ID (Serial Number), of all
its associated Centestable-Retail
Customers registered under Chapter 2
of the Retail Rules.
Collection and 5.3.3 Not later than three (3) business days after Not later than three (3) Retain “Contestable | Retail Customers

Submission

Procedure — Monthly

Process

the end of the billing period, the Retail
Metering Services Provider shall submit
monthly preliminary metering data of all
metering points of its associated Contestable
Customers. In addition, Retail Metering
Services Provider shall submit a transmittal
letter that includes a tabulation of all
associated metering points and their
corresponding total metered quantity for the
billing period. The Retail Metering Services
Provider shall also report to the Central
Registration Body all discrepancies between
the monthly metering data and the daily
metering data values with justifications for the
discrepancies.

business days after
the end of the billing
period, the Retalil
Metering Services
Provider shall submit
monthly preliminary
metering data of all
metering points of its
associated
Contestable-Retail
Customers. In
addition, Retalil
Metering Services
Provider shall submit
a transmittal letter that

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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XXX

includes a tabulation
of all associated
metering points and
their corresponding
total metered quantity
for the billing period.
The Retail Metering
Services Provider
shall also report to the
Central Registration
Body all discrepancies
between the monthly
metering data and the
daily metering data
values with
justifications for the
discrepancies.

XXX

Transfer to
Emergency Back-up
System

54.2a.i

5.4.2. In the event that an emergency situation
requires the transfer of the metering data
processing operations of the Central
Registration Body from the Main Server to the
Emergency Back-up System (EBS),

a) The Central Registration Body shall:

i. Inform the Retail Metering Services
Providers, Suppliers, and the Contestable
Customers of the need to transfer operations
from the Main Server to the Emergency Back-
up Site;

XXX

5.4.2. In the event that an
emergency situation requires the
transfer of the metering data
processing operations of the
Central Registration Body from the
Main Server to the Emergency
Back-up System (EBS),

a) The Central Registration Body
shall:

i. Inform the Retail Metering
Services Providers, Suppliers, and
the Centestable-Retail Customers
of the need to transfer operations

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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from the Main Server to the
Emergency Back-up Site;

XXX
DATA VALIDATION, |6.1 Pursuant to Retail Rules Clause 4.6, the Retalil Pursuant to Retail Rules Clause Retain “Contestable | Retail Customers
ESTIMATION AND Metering Services Providers shall be responsible | 4.6, the Retail Metering Services Customer” and include both Captive
EDITING - for supplying accounting-ready meter data to the Providers shall be responsible for create a term and Contestable
COVERAGE Central Registration Body. In case of metering supplying accounting-ready meter “General Sontestable Customers. A GEOP
data error, the Retail Metering Services Providers | 4ta 1o the Central Registration Customer” to refer to | End-User and
shall be responsible for validation, estimation and . customers that have | Aggregated Group are
" ) Body. In case of metering data t th both lied b
editing of the affected metering data. . . : met the oth supplied by a
error, the Retail Metering S_erwces contestability Supplier (general
This section provides the methodologies and Prlc.)(\jmjtgrs Sh?” b(te_ respogsﬂélg for ’ ;hre‘cflhgld' or change iES/ RE SUppl'Er/ Retail
procedures for validating, estimating, and editing | V&!ldation, estimation and editing o .,:t:'.l :n5t°|:“ters to bgf;egator)ét L(‘js'
metering data for the determination of the the affected metering data. etaffViarke oth are not under
. . Customers”. the Captive Market.
metered quantity of a Contestable Customer in . _ _
accordance with Retail Rules Clause 3.3.3.2. This section provides the
methodologies and procedures for
validating, estimating, and editing
metering data for the determination of
the metered quantity of a Centestable
Retail Customer in accordance with
Retail Rules Clause 3.3.3.2.
Validation of Grid Off- | 6.3.3 If the aggregate metered quantity of all facilities If the aggregate metered quantity of | Retain “Contestable | Retail Customers

Take Metering Points

of Contestable Customers assigned to the grid
off-take metering point exceeds the metered
guantity at that grid off-take metering point, the
Central Registration Body shall issue a meter
trouble report to the concerned Retail Metering
Services Provider.

In case of any changes in the grid off-take
metering point connectivity, it shall be the
responsibility of the Retail Metering Services
Provider to inform the Central Registration Body

all facilities of Centestable-Retail
Customers assigned to the grid off-
take metering point exceeds the
metered quantity at that grid off-take
metering point, the Central
Registration Body shall issue a
meter trouble report to the
concerned Retail Metering Services
Provider.

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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that the facilities of the Contestable Customers
have been connected to a different grid off-take
metering point.

In case of any changes in the grid off-
take metering point connectivity, it
shall be the responsibility of the Retall
Metering Services Provider to inform
the Central Registration Body that the
facilities of the Gentestable-Retail
Customers have been connected to a
different grid off-take metering point.

Virtual Grid Off-take | 6.3.4 All Contestable Customers with grid off-take All Contestable-Retail Customers with | Retain “Contestable | Retail Customers
Metering Point metering points that are associated to the same | grid off- take metering points that are | Customer” and include both Captive
market trading node shall be mapped to a virtual | associated to the same market trading | create a term and Contestable
grid off-take metering point. This virtual grid off- | node shall be mapped to a virtual grid | “General Contestable | Customers. A GEOP
take metering point shall have a metered quantity | off-take metering point. This virtual Customer” to refer to | End-User and
egual to the sum of the metered quantity grid off-take metering point shall have | customersthathave | Aggregated Group are
measured at the individual grid off-take metering | a metered quantity equal to the sum of | met the both supplied by a
points. To determine the metered quantity of the | the metered quantity measured at the | contestability Supplier (general
Distribution Utilities, the aggregated metered individual grid off-take metering threshold, or change | RES/RE Supplier/Retail
quantity of all Contestable Customers assigned | points. To determine the metered Retail Customersto | Aggregator), thus,
to the grid off-take metering points shall be quantity of the Distribution Utilities, the | Retail Market both are not under
deducted from the metered quantity of the virtual | aggregated metered quantity of all Customers”. the Captive Market.
grid off-take metering point. Contestable-Retajl Customers
assigned to the grid off-take metering
points shall be deducted from the
metered quantity of the virtual grid off-
take metering point.
Estimation 6.4.2.3 6.4.2.3 From Grid Off-Take Meter 6.4.2.3 From Grid Off-Take Meter Retain “Contestable | Retail Customers

Procedures - Monthly
Process

If both the main and back-up meters fail, the
metering data on the metering point of the facility
of the Contestable Customer shall be estimated
using the metering data from its grid off-take
meter. The metering data of the Contestable
Customer shall be estimated by adjusting the
metering data of its grid off-take meter using a
historical factor obtained through the comparison
of the historical grid off-take metering data and
historical Contestable Customer main metering

If both the main and back-up meters
fail, the metering data on the metering
point of the facility of the Centestable
Retail Customer shall be estimated
using the metering data from its grid
off-take meter. The metering data of
the Contestable-Retail Customer shall
be estimated by adjusting the
metering data of its grid off-take meter
using a historical factor obtained

Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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data as prescribed in Retail Rules Clause 3.3.5.2.

This method of estimation is not applicable for
variable loads whose historical load profile is
indeterminate.

through the comparison of the
historical grid off-take metering data
and historical Gentestable-Retail
Customer main metering data as
prescribed in Retail Rules Clause
3.3.5.2. This method of estimation is
not applicable for variable loads
whose historical load profile is
indeterminate.

DETERMINING THE | 6.6 The metered quantity of each Contestable The metered quantity of each Retain “Contestable | Retail Customers
METERED Customer shall be determined as the net Contestable-Retail Customer shall be | Customer” and include both Captive
QUANTITIES OF metered flows at their respective metering points, | determined as the net metered flows create a term and Contestable
CONTESTABLE before adjustment for site-specific losses as at their respective metering points, “General Contestable | Customers. A GEOP
CUSTOMERS stated in Retail Rules Clause 3.3.5.1 before adjustment for site-specific Customer” to refer to | End-User and
losses as stated in Retail Rules customers that have | Aggregated Group are
Clause 3.35.1 met the both supplied by a
contestability Supplier (general
threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
USE OF METERS 6.7 As stated in Retail Rules Clause 4.3.4, the As stated in Retail Rules Clause Retain “Contestable | Retail Customers
registered metering installation shall be used 4.3.4, the registered metering Customer” and include both Captive
by the Central Registration Body as the installation shall be used by the create a term and Contestable
primary source of metering data for the Central Registration Body as the General Contestable | Customers. A GEOP
. . . Customer” to refer to | End-User and
settlement of the transactions of Contestable primary source of metering data for
. . . . customers that have | Aggregated Group are
Customers and their Suppliers in the WESM. the settlement of t_he transactions of met the both supplied by a
XXX Centestable-Retail Customers and contestability Supplier (general
their Suppliers in the WESM. threshold, or change | RES/RE Supplier/Retail
XXX Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
METER TROUBLE 7.2 A Meter Trouble Report may be initiated due to A Meter Trouble Report may be Retain “Contestable | Retail Customers
REPORT - the following: initiated due to the following: Customer” and include both Captive
INITIATION create a term and Contestable

a) A metering data error is detected through

a) A metering data error is detected

“General Contestable

Customers. A GEOP
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the validation process described in Section 6.3
of this Manual; or

A Retail Metering Services Provider, a
Contestable Customer, or a Supplier requests
the Central Registration Body to issue a Meter
Trouble Report to the Retail Metering Services
Provider due to difficulties in communicating with
a metering installation, or validation of metering
data. Where the Central Registration Body
determines that a Meter Trouble Report is not
required, it shall notify the Retail Metering
Services Provider, Contestable Customer, or
Supplier of its decision within twenty-four (24)
hours

through the validation process
described in Section 6.3 of this
Manual; or

A Retail Metering Services Provider, a
Contestable-Retail Customer, or a
Supplier requests the Central
Registration Body to issue a Meter
Trouble Report to the Retail Metering
Services Provider due to difficulties in
communicating with a metering
installation, or validation of metering
data. Where the Central Registration
Body determines that a Meter Trouble
Report is not required, it shall notify
the Retail Metering Services Provider,
Contestable Retail Customer, or
Supplier of its decision within twenty-
four (24) hours

Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.

METER TROUBLE 7.3 The Central Registration Body shall issue a The Central Registration Body shall Retain “Contestable | Retail Customers
REPORT - Meter Trouble Report to the concerned Retalil issue a Meter Trouble Report to the Customer” and include both Captive
ISSUANCE Metering Services Provider and, for information, concerned Retail Metering Services create a term and Contestable
its associated Contestable Customer or Supplier | Provider and, for information, its “General Contestable | Customers. A GEOP
within twenty-four (24) hours after detection or associated Gentestable-Retall Customer” to referto | End-User and
request. Customer or Supplier within twenty- customers that have | Aggregated Group are
four (24) hours after detection or met the both supplied by a
request. contestability Supplier (general
threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
METER TROUBLE 74221 74221 Before Deadline 74.2.2.1 Before Deadline Retain “Contestable | Retail Customers
REPORT - If the Retail Metering Services Provider resolves | If the Retail Metering Services Customer” and include both Captive
RESOLUTION the Meter Trouble Report and submits metering Provider resolves the Meter Trouble create a term and Contestable

data not later than five (5) business days prior to
the issuance of the final settlement statement

Report and submits metering data not
later than five (5) business days prior

“General Contestable
Customer” to refer to
customers that have

Customers. A GEOP
End-User and
Aggregated Group are
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date of the affected trading day, the Central
Registration Body shall use the submitted
metering data for the determination of the gross
energy settlement quantities of Suppliers or
Contestable Customers for use by the Market
Operator in its final settlement of the Supplier or
Contestable Customer.

Suppliers or Contestable Customers for use by
the Market Operator in its settlement revisions
under Clause 3.14.9.2 of the WESM Rules.

to the issuance of the final settlement
statement date of the affected trading
day, the Central Registration Body
shall use the submitted metering data
for the determination of the gross
energy settlement quantities of
Suppliers or Centestable-Retail
Customers for use by the Market
Operator in its final settlement of the
Supplier or Contestable-Retail
Customer.

Customers for use by the Market
Operator in its settlement revisions
under Clause 3.14.9.2 of the WESM
Rules.

met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.

PERFORMANCE 8.1 This section provides the Contestable This section provides the Coentestable | Retain “Contestable | Retail Customers
MANAGEMENT - Customers, Suppliers, Retail Metering Services Retail Customers, Suppliers, Retail Customer” and include both Captive
COVERAGE Providers, and the Central Registration Body, Metering Services Providers, and the | create aterm and Contestable
and the Governance Arm the steps for the Central Registration Body, and the “General Contestable | Customers. A GEOP
review, evaluation and measurement of the Governance Arm the steps for the Customer” to refer to | End-User and
performance of a Retail Metering Services review, evaluation and measurement | customers that have | Aggregated Group are
Provider. of the performance of a Retail met the both supplied by a
Metering Services Provider. contestability Supplier (general
threshold, or change | RES/RE Supplier/Retail
Retail Customers to Aggregator), thus,
“Retail Market both are not under
Customers”. the Captive Market.
PERFORMANCE 8.3 The Retail Metering Services Providers shall The Retail Metering Services Retain “Contestable | Retail Customers
MANAGEMENT - be measured with respect to the following Providers shall be measured with Customer” and include both Captive
OVERVIEW areas: create a term and Contestable

a) The integrity of metering data provided by
the Retail Metering Services Provider to the
Central Registration Body and the Contestable
Customers;

respect to the following areas:

a) The integrity of metering data
provided by the Retail Metering
Services Provider to the Central
Registration Body and the

“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change

Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
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XXX

Contestable-Retail Customers;
XXX

Retail Customers to
“Retail Market
Customers”.

Aggregator), thus,
both are not under
the Captive Market.

Monthly Performance | 8.5.1 After every billing period, the Governance Arm After every billing period, the Retain “Contestable | Retail Customers
Monitoring shall release to concerned Contestable Governance Arm shall release to Customer” and include both Captive
Customers, Suppliers and Retail Metering concerned Centestable-Retail create a term and Contestable
Service Providers the service delivery ratings Customers, Suppliers and Retail “General Contestable | Customers. A GEOP
(refer to Section 8.4.1) of their associated Retail | Metering Service Providers the Customer” to refer to | End-User and
Metering Service Provider. If requested, the service delivery ratings (refer to customers thathave | Aggregated Group are
Governance Arm shall discuss the results of the | Section 8.4.1) of their associated met the both supplied by a
performance monitoring with the concerned Retail Metering Service Provider. If contestability Supplier (general
Contestable Customer, Supplier, or Retail requested, the Governance Arm shall | threshold, or change | RES/RE Supplier/Retail
Metering Service Provider. The results of the discuss the results of the performance | Retail Customersto | Aggregator), thus,
monthly performance monitoring shall be monitoring with the concerned Retail Market both are not under
published in the market information website. Contestable-Retail Customer, Customers”. the Captive Market.
Supplier, or Retail Metering Service
Provider. The results of the monthly
performance monitoring shall be
published in the market information
website.
Semi-Annual 8.5.2 Every six (6) months, the Governance Arm Every six (6) months, the Retain “Contestable | Retail Customers
Customer shall determine the customer satisfaction rating Governance Arm shall determine Customer” and include both Captive
Satisfaction of the Retail Metering Services Providers the customer satisfaction rating of create a term and Contestable
Monitoring through the issuance of the Customer the Retail Metering Services General Contestable | Customers. A GEOP

Satisfaction Rating Sheet to all direct
Contestable Customers and Suppliers. The
Governance Arm shall require the direct
Contestable Customers and Suppliers to
accomplish and submit the Customer
Satisfaction Rating Sheets back to the
Governance Arm.

XXX

Providers through the issuance of
the Customer Satisfaction Rating
Sheet to all direct Contestable
Retail Customers and Suppliers.
The Governance Arm shall require
the direct Centestable-Retail
Customers and Suppliers to
accomplish and submit the
Customer Satisfaction Rating
Sheets back to the Governance
Arm.

Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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Metered Participant
ID Guidelines

Appendix B (1-6)

These guidelines shall be followed in the labeling
and numbering of metering installations of
Contestable Customers.

1. The Metered Participant ID of Contestable
Customers shall be identified by four (4)
alpha-numeric characters except for
cases cited in items 5 and 6 of these
guidelines.

2. The Metered Participant ID of Contestable
Customers whose full name corresponds
to a three-letter abbreviation shall be that
three-letter abbreviation appended by the
zero (0) character.

3. The Metered Participant ID of Contestable
Customers whose corporate name is
composed of only one or two words shall
be the first letter of the first word, the
succeeding two (2) consonants of the first
word, and the first letter of the second
word or the zero (0) character.

4. The Metered Participant ID of
Contestable Customers whose name
consists of four (4) letters or less shall
be its name itself appended by the zero
(0) character, if necessary.

5. The Metered Participant ID of
Contestable Customers that has numeric
characters in its corporate name shall be
the numeric characters and the
abbreviation of the alphabetic
characters.

6. The Metered Participant ID of
Contestable Customers that has several
facilities in their name shall be

These guidelines shall be followed in
the labeling and numbering of
metering installations of Centestable
Retail Customers.

1. The Metered Patrticipant ID of
Contestable Retail Customers
shall be identified by four (4)
alpha-numeric characters
except for cases cited in items
5 and 6 of these guidelines.

2. The Metered Participant ID of
Contestable Retail
Customers whose full name
corresponds to a three-letter
abbreviation shall be that
three-letter abbreviation
appended by the zero (0)
character.

3. The Metered Participant ID of
Contestable Retail
Customers whose corporate
name is composed of only one
or two words shall be the first
letter of the first word, the
succeeding two (2)
consonants of the first word,
and the first letter of the
second word or the zero (0)
character.

4. The Metered Participant ID
of Contestable-Retail
Customers whose name
consists of four (4) letters or
less shall be its name itself

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change
Retail Customers to
“Retail Market
Customers”.

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
Aggregator), thus,
both are not under
the Captive Market.
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composed of six (6) alpha- numeric
characters. The Metered Participant ID
shall be the combination of three (3)
alpha-numeric characters corresponding
to the abbreviation of their corporate
name, two (2) numeric characters
corresponding to the facility number,
and one (1) numeric character
corresponding to the metering installation
in that location.

appended by the zero (0)
character, if necessary.

5. The Metered Participant ID of
Contestable Retail Customers
that has numeric characters in
its corporate name shall be
the numeric characters and
the abbreviation of the
alphabetic characters.

6. The Metered Participant ID of
Contestable Retajl Customers
that has several facilities in
their name shall be composed
of six (6) alpha- numeric
characters. The Metered
Participant ID shall be the
combination of three (3) alpha-
numeric characters
corresponding to the
abbreviation of their corporate
name, two (2) numeric
characters corresponding to the
facility number, and one (1)
numeric character
corresponding to the
metering installation in that
location.

Metering Data
Validation and
Estimation
Procedures —
Suggested Monthly
Estimation
Procedures

Appendix D —
C.3

If both the main and backup meters fail, the
metering data on the metering point of the
facility of the Contestable Customer may be
estimated using the metering data from its grid
off-take meter. The metering data of the
Contestable Customer may be estimated by
adjusting the metering data of its grid off-take
meter using a historical factor obtained through

If both the main and backup meters
fail, the metering data on the
metering point of the facility of the
Contestable Retail Customer may
be estimated using the metering data
from its grid off- take meter. The
metering data of the Centestable
Retail Customer may be estimated

Retain “Contestable
Customer” and
create a term
“General Contestable
Customer” to refer to
customers that have
met the
contestability
threshold, or change

Retail Customers
include both Captive
and Contestable
Customers. A GEOP
End-User and
Aggregated Group are
both supplied by a
Supplier (general
RES/RE Supplier/Retail
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the comparison of the historical grid off-take
metering data and historical Contestable
Customer main metering data. This method of
estimation is not applicable for variable loads
whose historical load profile is indeterminate.

by adjusting the metering data of its
grid off-take meter using a historical
factor obtained through the
comparison of the historical grid off-
take metering data and historical
GContestable-Retail Customer main
metering data. This method of
estimation is not applicable for
variable loads whose historical load
profile is indeterminate.

Customers”.

Retail Customers to
“Retail Market

Aggregator), thus,
both are not under
the Captive Market.

H. RETAIL MANUAL ON DISCLOSURE AND CONFIDENTIALITY OF CONTESTABLE CUSTOMER INFORMATION

TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED REWORDING COMMENT
INTRODUCTION Retail Manual Retail Manual Retain “Contestable Retail Customers include both
Customer” and create a term | Captive and Contestable
Disclosure and Disclosure and Confidentiality of cﬁ:t"oe;a:rc‘:gtf:ft::’t'i g:;tzzgi;ZaAt;ngoEBda'rliser
Confidentiality of Rﬁﬂ customers that have met the | both supplied by a Supplier
Contestable Customer Customer Information contestability threshold, or (general RES/RE
Information change Retail Customers to Supplier/Retail Aggregator),
Issue 23.0 | RCOA- “Retail Market Customers”. thus, both are not under the
Issue 2.0 | RCOA-DCCCI DCERCI Captive Market.
This Manual covers the types This Manual covers the types
Contestable '
of Contestable Customer of able Retall
information that may be subject | Customer information that may
to disclosure and available for | P€ subject to disclosure and
dissemination and the available for dissemination and
procedures for requesting and | the procedures for requesting
Contestable
the release of Contestable and the release of :
PURPOSE & SCOPE AND | Section 1 Pursuant to Clause 2.3.2.3 Pursuant to Clause 2.3.2.3

APPLICATION

of the Rules for the

of the Rules for the
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Competitive Retail Electricity
Market (Retail Rules), the
Central Registration Body
shall develop and publish
procedures for the request
and release of Contestable
Customer information and
the corresponding service
fees.

This Manual covers the types
of Contestable Customer
information that may be subject
to disclosure and available for
dissemination and the
procedures for requesting and
the release of Contestable
Customer information.

Competitive Retail
Electricity Market (Retalil
Rules), the Central
Registration Body shall
develop and publish
procedures for the request
and release of Centestable
Retail Customer
information and the
corresponding service fees.

This Manual covers the types
of Gontestable Retail
Customer information that may
be subject to disclosure and
available for dissemination and
the procedures for requesting
and the release of Centestable
Retail Customer information.

GENERAL GUIDELINES Section 3 The provisions of Chapter 5 of | The provisions of Chapter 5 of
the WESM Rules and WESM the WESM Rules and WESM
Manual on Market Operator Manual on Market Operator
Information Disclosure and Information Disclosure and
Confidentiality (Information Confidentiality (Information
Disclosure and Confidentiality Disclosure and Confidentiality
Manual) relating to Manual) relating to
confidentiality and disclosure confidentiality and disclosure
policies of market information policies of market information
shall be similarly applicable shall be similarly applicable
with regard to the disclosure with regard to the disclosure
and confidentiality of and confidentiality of
Contestable Customer Contestable-Retajl Customer
information. information.

CONFIDENTIALITY AND 5.1 Upon prior authorization, Upon prior authorization,

DISCLOSURE POLICY

provided in written or

provided in written or

Retain “Contestable
Customer” and create a term
“General Contestable
Customer” to refer to
customers that have met the
contestability threshold, or
change Retail Customers to
“Retail Market Customers”.

Retail Customers include both
Captive and Contestable
Customers. A GEOP End-User
and Aggregated Group are
both supplied by a Supplier
(general RES/RE
Supplier/Retail Aggregator),
thus, both are not under the
Captive Market.
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electronic form, the Central
Registration Body shall
provide the information so
required to the Supplier or to
such other person or entity
authorized by the Contestable
Customer. The information
shall be provided in such form
and upon payment of fees as
the Central Registration Body
deems appropriate.

electronic form, the Central
Registration Body shall
provide the information so
required to the Supplier or to
such other person or entity
authorized by the Centestable
Retail Customer. The
information shall be provided
in such form and upon
payment of fees as the
Central Registration Body
deems appropriate.

CONFIDENTIALITY AND
DISCLOSURE POLICY

52

5.2. Subject to the procedures
and permitted disclosures set
forth in this Manual, Chapter
5 of the WESM Rules and
the Data Privacy Act (RA
10173), the following
Contestable Customer
information are available for
dissemination —

5.2.1. Administrative
details such as
but not limited to
a) name of entity
that owns the

registered
facility; b)
service address
of the
registered
facility and c)

contact details;

5.2. Subject to the
procedures and
permitted  disclosures
set forth in this Manual,
Chapter 5 of the WESM
Rules and the Data
Privacy Act (RA
10173), the following
Contestable Retail
Customer information
are available for
dissemination —

5.2.1. Administrative details
such as but not limited to a)
name of entity that owns the
registered facility; b) service
address of the registered
facility and c) contact detalils;

5.2.2. Supply details

Page 127 of 175



5.2.2. Supply details
such as a)
incumbent
Supplier; b)
past Supplier/s;
C) duration of
contract and
names of
counterparties;

5.2.3. Details
contained in the
ERC's
Certificates  of
Contestability;

5.2.4. Contestable
Customer load
data such as a)
metered
guantities and
b) load profile;
and

Contestable Customer
metering and connection
details

5.2.3.

5.2.4.

5.2.5.

such as a)
incumbent

Supplier; b)
past Supplier/s;
c) duration of
contract and
names of
counterparties;

Details
contained in
the ERC's
Certificates of
Contestability,

as applicable;

Contestable
Retail
Customer load
data such as a)
metered
guantities and
b) load profile;
and

Contestable
Retail
Customer

metering and  connection

details.

Page 128 of 175



CONFIDENTIALITY AND 5.3 CONFIDENTIALITY AND CONEIDENTALITY —  AND
DISCLOSURE POLICY DISCLOSURE POLICY DISCLOSURE POLICY
RETAIL CUSTOMER
INFORMATION
5.3 5.3. In accordance with | 5.3. In accordance with the
the WESM Rules and WESM Rules and Information
Information Disclosure Disclosure and Confidentiality
and Confidentiality Manual, the following
Manual, the Contestable—Retail
following Customer information are
Contestable Customer considered confidential —
information
are 5.3.1. Retail supply
considered contract data;
confidential — 5.3.2. Geontestable
Retail
5.3.1. Retail supply Customer
contract data; load data; and
5.3.2. Contestable 5.3.3. Contestable
Customer load Retail
data; and Customer
Contestable Customer metering and  connection
metering and connection details.
details.
5.4 5.4. In accordance with the 5.4. In accordance with the

WESM Rules and
Information Disclosure
and Confidentiality
Manual, the following
Contestable Customer
information are
considered public or

WESM Rules and
Information Disclosure

and Confidentiality
Manual, the following
Contestable———Retail

Customer information
are considered public or
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non-confidential —

5.4.1. Administrative
details such as
but not limited to
a) name of entity
that owns the

registered
facility; b)
service address
of the
registered

facility; and c)
contact details;

5.4.2. Supply details
such as a)
incumbent
Supplier; b)
past Supplier/s;
c) duration of
supply contract
and names of
counterparties;
and

Details contained in
the ERC's Certificates
of Contestability.

non-confidential —

5.4.1. Administrative
details such as
but not limited
to a) name of
entity that owns
the registered

facility; b)
service address
of the
registered

facility; and c)
contact details;

5.4.2. Supply details
such as a)
incumbent
Supplier; b)
past Supplier/s;
c) duration of
supply contract
and names of
counterparties;
and

Details contained in the ERC's
Certificates of Contestability,

as applicable.

55

5.5.

Contestable Customer
information shall be
made available by the

5.5. Contestable——Retalil
Customer information
shall be made available

Page 130 of 175



Central Registration
Body through any of
the following means —

5.5.1. Market
information
website at
www.wesm.ph
for public or
non-
confidential
information;
and

In printed or electronic copies
for confidential information
upon authorization by the
Contestable Customer.

by the Central
Registration Body
through any of the
following means —

5.5.1. Market
information
website at
www.wesm.ph
for public or
non-
confidential
information;
and

In printed or electronic copies
for confidential information
upon authorization by the
Contestable Retajl Customer.

PROCEDURES FOR THE
REQUEST AND RELEASE
OF CONTESTABLE
CUSTOMER
INFORMATION

Section 6

SECTION 6 PROCEDURES
FOR THE REQUEST AND
RELEASE OF
CONTESTABLE CUSTOMER
INFORMATION

SECTION 6 PROCEDURES
FOR THE REQUEST AND
RELEASE OF
CONFESTABLE RETAIL
CUSTOMER INFORMATION

PROCEDURES FOR THE
REQUEST AND RELEASE
OF CONTESTABLE
CUSTOMER
INFORMATION

6.1

6.1. The Central Registration
Body shall regularly update
its Registry List of
Contestable Customers
together with information that
are considered public or non-
confidential as set forth in
this Manual and publish the
same in the market

6.1. The Central Registration
Body shall regularly update its
Registry List of Contestable
Retail Customers together
with  information that are
considered public or non-
confidential as set forth in this
Manual and publish the same
in the market information
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information website. website.
PROCEDURES FOR THE | 6.2 6.2. For confidential 6.2. For confidential
REQUEST AND RELEASE Contestable Customer Contestable
OF CONTESTABLE information — Retail
CUSTOMER Customer information
INFORMATION 621 The _
requesting
party shalll 6.2.1. The .
submit a letter requesting
addressed to party shall

the Central
Registration
Body stating
the reasons
for the request
and the proof
of
authorization
from the
Contestable
Customer
allowing the
Central
Registration
Body to
release  the
requested
information.

6.2.2. Within two (2)
working days
from receipt of

submit a letter
addressed to
the Central
Registration

Body stating
the reasons
for the
request and
the proof of
authorization

from the

Retail
Customer
allowing the
Central
Registration

Body to
release  the
requested
information.

Page 132 of 175



the request,
the Central
Registration

Body shall
seek
confirmation
from the
authorized
contact person
of the
Contestable
Customer
through
electronic
mail.

Within ten (10) working days
from receipt of the
confirmation by the
Contestable Customer, the
Central Registration Body
shall process the requested
data and release  the
information to the requesting
party. An acknowledgment by
the requesting party shall be
made upon the release of the
requested information.

6.2.2. Within two (2)
working days
from receipt of
the request,
the Central
Registration
Body shall
seek
confirmation
from the
authorized
contact
person of the
Contestable
Retail
Customer
through
electronic
mail.

Within ten (10) working days
from receipt of the
confirmation by the
Contestable-Retail Customer,
the Central Registration Body
shall process the requested
data and release the
information to the requesting

party. An
acknowledgment by

the requesting party
shall be made upon the
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release of the requested

information.
RETAIL MANUAL ON GEOP

TITLE SECTION PROVISION PROPOSED AMENDMENT PROPOSED REWORDING COMMENT
GREEN ENERGY (new) (new) GREEN ENERGY OPTION PROCEDURES 1.0
OPTION
PROCEDURES 1.0
INTRODUCTION (new) (new) SECTION 1 INTRODUCTION
PURPOSE (new) (new) 1.1 PURPOSE
1.1.1 This manualis promul

provide detailed procedures for the
implementation of the Green Energy
ion Program (GEOP n
the issuances of the Department of
Energy (DOE) and the Energy
Reqgulatory Commission (ERC).
This manual presents the
procedures for the registration of
Renewable Energy Suppliers and
GEOP End-Users with the Central
Reqistration Body, switching of
GEOP End-Users between
Renewable Ener liers an

the Distribution Utility, metering

data submission and processing.
and calculation of settlement

amounts by the Market Operator.

For Clarification:

Is it possible for a Retail
Customer to avail of supply
from intermittent REs (as
may be available) with the
rest of its requirements
being supplied by the
WESM? If so, under which
type of Retail Supplier?
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SCOPE OF
APPLICATION

(new)

(new)

1.2 SCOPE OF

APPLICATION This
document shall apply to:

a) Renewable Energy Suppliers:

b) GEOP End-Users:

c) Network Service Providers:

d) Retail Metering Services Providers:

e) the Central Registration Body:

f) the Market Operator: and
sSupplier of Last Resort,

DEFINITION OF
TERMS

(new)

(new)

1.3 DEFINITION OF TERMS

13.1 nl herwi fin rth
context implies otherwise, the
italicized terms used in this manual
which are defined in the Rules for
the GEOP. WESM Rules or Retail

Rules will bear the same meaning
as defined in the Rules for the

GEOP. WESM Rules or Retail Rules.

The following words and phrases as used in this
manual shall have the following meaning —

a) GEOP Demand Threshold refers

lo the average peak demand
reqguired of an end-user to be

eligible to participate in the
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GEOP as declared by the DOE.
b) GEOP Reqistry refers to the
reqistry maintained by the
Central Registration B
containing  the registration
recor f all switch in

electronic copies.

REFERENCES AND
INTERPRETATION

(new)

(new)

1.4 REFERENCES AND INTERPRETATION

1.4.1 References

This manual should be

a R lic Act No. 91
b) Implementing Rules

and Requlations of Republic Act
No. 9136

¢) Republic Act No. 9513

d) WESM Rules

Retail Rules

i WESM Manual on Redqistration,
Suspension and De-Registration
Criteria and Procedures

a) WESM Manual on Billing and
Settlement

h) Retail Manual: Metering
Standards and Procedures

) Department of Energy Circular
No,
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DC2018-07-001

) Department of Energy Circular
No.
DC2020-04-0009

k) Ener Reqgulator mmission

Resolution No. 08 Series of 2021

1.42 |Interpretation

Any reference to a clause in any Section of
this manual shall refer to the particular
clause of the same Section inwhich the

reference is made, unless otherwise

ifi [ th ntext provides otherwise,

AMENDMENTS

(new)

(new)

1.5 AMENDMENTS

Amendmen his manual shall

mi WESM Rul han mmi
and shall be acted upon pursuant to Section
1.8 of the Retail Rules and relevant market
manuals.

EFFECTIVITY AND
PUBLICATION

(new)

(new)

1.6 EFFECTIVITY AND PUBLICATION

This manual shall take effect upon approval
he D rtment of Enerav. Thereafter, i

shall be published in the market information
website.

REGISTRATION

(new)

(new)

SECTION 2 REGISTRATION

COVERAGE

(new)

(new)

2.1 COVERAGE

This section describes the procedures for the
reqgistration and deregistration of Renewable
Eneragy Suppliers, GEOP End-Users. Retail
Metering Services Providers and Network
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rvi Provider rvin EOP End- [
with the Central Reqgistration Body.
OVERVIEW (new) (new) 2.2 OVERVIEW
EFFECTIVITY AND (new) (new)
PUBLICATION 2.2.1 Inorder to supply to GEOP End-

N
N
N

Users. entities that hold an
operating permit from the
Department of Energv to act as a
Renewable Ener lier an
Retail Electricity Supplier license
from the Energy Reqgulatory
Commission shall reqgister in the
WESM before transacting with the
Central Reqistration Body.

An end- r that has met th EOP
Demand Threshold and chooses to
source its supply from a Renewable
Enerqy Supplier shall be reqgistered
by its Renewable Energy Supplier
with the Central Reqistration Body
as a GEOP End-User,

The Metering Services Provider of
a GEOP End-User shall register
with the Central Reqgistration Body

as a Retail Metering Services
Provider,

The Distribution Utility of EQOP
End- User shall reqgister with the
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Central Reqistration Body as a
Supplier of Last Resort.

istributi ity shall inf

fits eligibility t

participate in the Green Energy
Option Program by conspicuously
indicating it in the End- User’s
monthly bill.

N
N
o1

GEOP REGISTRY

(new)

(new)

2.3 GEOP REGISTRY

23.1 Th ntral Reqgistration B hall
maintain an its reqistration
records of all switches in electronic

ies. Retention r n

destruction of all records shall be in

rdance with prevailin

company policies. relevant market
manuals, or data privacy laws. The
Central Reqistration Body shall be
responsible for maintaining and
ensuring completeness of
reqistration records and inform the

MSP of the updated list of switches.

N
N

Ih ntral Reqistration B ¢

registration records and database
shall include, but shall not be

limited to the following:

a) Switch Request Form and different
agreements as enumerated under
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Section 3.3 of this__manual,

including any amendments
or modifications thereto:

b. Notices and
other communications to and

from the requesting parties.

and other parties or agencies:
c. Assessment forms and related

internal communications: and
d. Document submission from

the requesting parties.

shall submit records as stated

in Section 2.3.2 to the Energy

Regulatory Commission every
15" day of the month.

RENEWABLE ENERGY
SUPPLIERS

(new)

(new)

2.4 RENEWABLE ENERGY
SUPPLIERS

RENEWABLE ENERGY
SUPPLIERS

(new)

(new)

2.4.2 Suppliers already reqgistered in the
WESM shall be separately reqistered as
Renewable Ener lier n

submission of operating permit issued by
the Department of Eneray.

RENEWABLE ENERGY
SUPPLIERS

(new)

(new)

...which shall include the
GEOP Operating Permit
issued by the

Department of Energy...

For clarity

2.4.3 Upon registration in the WESM,
Renewable Ener liers shall
deemed reqistered with the Central
Reqistration Body and shall be allowed to
transact with the Central Reqistration Body

for their customers under the GEOP.

...upon submission of

GEOP operating permit...

For clarity

RENEWABLE ENERGY
SUPPLIERS

(new)

(new)

2.4.4 A Renewable Energy Supplier may de-
register in the WESM by following the

brocedures in Chapter 2 of the WESM Rules,
The Renewable Eneray Supplier shall be
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istered with th ntral Registration
B n the effectjvit fit -

reqgistration from the WESM.

GEOP End-Users

(new)

(new)

2.5 GEOP END-USERS

2.5.1 Every 15" day of the month, Network
. id hall i |
Reqistration Body and provide the customer

information required in Section 2.5.2 of this
manual of any end- user that has met the

GEOP Demand Threshold

...of any end-user that
signified interest to
participate in the GEOP
thathasmetthe GEOP

Section 15.3 b) of Reso. 8,
ERC Series of 2021
indicates the obligation
of the NSP to provide
information only when
there’s a customer that
signified its interest to
join GEOP.

GEOP End-Users

(new)

(new)

2.5.2 All Network Service Provi

submit the following information to the
Central Registration Body on newly gualified
end-users within its franchise areathat has
met th EOP Demand Threshold:

a) End-user name
b) Billing and service
addresses. €) End-user’s
account number
d) End-user contact information
telephone numbers and e-mail
addresses)
e) Meter number
f) Meter specifications (interval
metering, channels). and
a) Confirmation that the end-user has
signified interest to participate under GEOP.

...within its franchise area
that signified interest to
participate in the GEOP
thathasmetthe GEOP

Section 15.3 b) of Reso. 8,
ERC Series of 2021
indicates the obligation
of the NSP to provide
information only when
there’s a customer that
signified its interest to
join GEOP.

GEOP End-Users

(new)

(new)

2.5.3 Network Service Providers shall use
the form published by the Central

Reqistration Body in the market information
website in providing the customer
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information of the end-users identified under
Section 2.5.2,

GEOP End-Users

(new)

(new)

2.5.4 Redqistration with the
Central Reaqistration
Body

An end-user that is directly connected to the
transmission system, has met the GEOP
Demand Threshold and elects to source its
supply under the GEOP shall register in the
WESM as an Indirect WESM Member in
accordance with Chapter 2 of the WESM
Rules and relevant Market Manuals

GEOP End-Users

(new)

(new)

2.5.5 Cessation of Reqistration

a) Apincumbent Renewable Energy
lier or lier of L

Resort shall _initiate the
cessation of reqistration of a
GEOP End-User when it receives
notice from the relevant Network
Service Provider that the GEOP
End-  h m any of the
following conditions:

i. Disconnection from its
network: or

ii. Reversion to being a
Captive End-User.

b) The incumbent Renewable
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Energy Supplier or Supplier of
Last Resort shall provide anotice
to the Central Reqistration Body
in_writing which ghall, amondg
other things. specify the date on
which the GEOP End- User shall
cease to be registered, which
date shall not be less than thirty
(30) business days after the
date on which the Renewable
Energy Supplier or Supplier of
Last Resort sends the notice.

If the reason for cessation of

registration is the disconnection
of the GEOP End-User. the notice
to__be submitted by the

incumbent Renewable Ener
Supplier or Supplier of Last
Resort to the Central
Reqistration B hall

accompanied by the proof of
disconnection of GEOP End-

User, as well as a notice of

cessation to the  Network
rvice Provider and copy of its

proof of receipt of the notice.

d) If the reason for cessation
of reqistration is the
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reversion of the GEOP End-
User the notice to be
mitt the incumbent
Renewable Energy Supplier or
Supplier of L ast Resort to the
| ) ) |
shall be accompanied by the
confirmation by the Network
Service Provider that the
EOP End- r has met th

conditions for reversion and
confirmation from the
incumbent Renewable
Energy Supplier or Supplier
of Last Resort that the GEOP
End- [ has fulfill Il

contractual obligations.

e)The cessation shall be effective
on the date stated in the notice
submitted by the incumbent
Renewable Ener lier or
Supplier of Last Resort or on
such other date as may be
notified by the Central
Registration Body which shall
not be less than thirty (30)
business days from the date the
notice was sent by the

ncumbent Renewable Ener

Supplier or Supplier of Last
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Resort.

n mission of th
notice of cessation by the
incumbent Renewable
Ene Suppli . I

flLastR rt and on th
ffectiv te, th EOP
End-User shall cease to be
Legistered as a GEOP End-
User with the Central
Registration Body and shall
fo a GEOP End-User,

a)Notwithstanding cessation of
reaistration, all ndin
obligations and liabilities to the
Central Registration Body or to
any other person, including
financial liabilities and
obligations which arose under
the Retail Rules, of the GEOP
End-User shall remain valid and

subsisting until fully settled.
h)A GEOP End-User may be
registered again with the
Central Reqistration Body upon
approval of switch reguest
submitted by a new_Supplier,

METERING SERVICES
PROVIDERS

(new)

(new)

2.6 METERING SERVICES PROVIDERS

Clarification on who shall
act as default MSP for
grid-connected GEOP EU
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2.6.1

c)

c)

Reqistration with the
Central Registration Body

a) Before being able to provide
metering services for GEOP End-
Users, the Metering
; id x
End-User shall reqgister in the
WESM Retail Meterin
Services Provider in accordance
with Chapter 2 of the WESM

Rules and _ relevant market
manuals.

b) Th ntral Reqgistration B
may ) i )
Services Provider that is already
registered and serving a
Contestable Customer to submit

additional registration

reguirements to provide services
to a GEOP End-User,

Distribution iliti hall

faul Retail Meterin rvi
Provider for GEOP End- s _with
service addresses located within

their franchise area shall reqgister in
the WESM _in___accordance with

reqgistration requirements.

and the requirement for
applicable service
agreements.
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2.6.2 Dereqgistration

a) Deregistration of a Retail Metering
Services Provider shall be in

accordance with Chapter 2 of the

WESM Rules and relevant market

manuals.
b) The Central Reqistration Body shall
approve the de-reqgistration of the Retail
Metering Services Provider if it has
ceased to provide metering services to
Retail Customers in accordance with
Chapter 2 of the Retail Rules

SUPPLIER OF LAST
RESORT

(new)

(new)

2.7 SUPPLIER OF LAST RESORT

2.7.1 Regqistration with the
Central Registration Body

a)

Before providing electricity
supply for EQOP End- [

within its franchise area during
a_last resort event, the Network

rvi Provider of the GEOP
End-User_shall register in_the
WESM as a Supplier of Last
Resort. The application and its
supporting _requirements _shall
be assessed and evaluated in
accordance with Chapter 2 of the
WESM Rules and relevant market
manuals.

b) The Central Reqgistration Body

A DU, that may act as
NSP and SOLR of a GEOP
EU, procures electricity
from renewable and non-
renewable resources.
Section 28.2 of the ERC
Reso provides that the
SOLR “may” purchase
power “preferably” RE
sources from the WESM
(gross pool). This defeats
the objective of the GEOP
unless specific guidelines
are set for the SOLR
procurement.
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may require a Supplier of Last

and serving a Contestable
Customer to submit additional
registration reguirements to
provide services to a GEOP End-
User,

2.7.2 Dereqgistration

be in accordance with Chapter 2 of the

PROHIBITED GEOP END-
USER TRANSFER

Resort that is already registered

Dereqistration of Supplier of Last Resort shall

WESM Rules and relevant market manuals.

3.7 PROHIBITED GEOP END-USER
TRANSFER

A Renewable Energy Supplier shall not be
permitted to transfer a GEOP End-User to
another Renewable Enerqgy Supplier
without the authorization of the affected
GEOP End-User and without complying
with the switching requirements and
procedures set out in Section 3.3.

The GEOP End-User shall file a complaint
with the Energy Regulatory Commission,

in the event a prohibited GEOP End-User
transfer has occurred.

...to another Renewable
Energy Supplier or to a
non-RE Supplier...

For consistency with ERC
Reso 8, Series of 2021
Section 21

2.8 CONTINUING COMPLIANCE

To maintain its reqgistration, the Renewable
Energy Supplier, Retail Metering Services
Provider, or lier of L R rt.m

[ ir h niral Reqistration B
submit information and documents to show

required of Renewable Energy Supplier,
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Retail Metering Services Provider, or
Supplier of Last Resort,

CUSTOMER
TRANSFER

(new)

(new)

SECTION 3 CUSTOMER TRANSFER

COVERAGE

(new)

(new)

3.1 COVERAGE

This section describes the procedures for
the switching of GEOP End-Users
between a Renewable Energy Supplier
and another Renewable Energy Supplier,
or from a Distribution Utility to a
Renewable Energy Supplier. This section
also provides the conditions and
procedures for the relocation of a
customer, termination of a GEOP supply
ntr nd transfer of EOP End- r

to aSupplier of Last Resort,

Transfer of a GEOP End-User to a Retail
Electrici lier or | | RES | ver
under the Retail Manual on Market
Transaction Procedures.

OVERVIEW

(new)

(new)

3.2 OVERVIEW

321 Thecommercial transfer of the

electricity supply of a GEOP End-User shall
be facilitated by the prospective Renewable
Eneray Supplier through the submission of a
switch request.

3.2.2 Inthe case of alast resort event, the

Central Reqistration Body shall facilitate the
transfer of the GEOP End- User to the

Supplier of Last Resort,
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SWITCHING TO A
RENEWABLE ENERGY
SUPPLIER

(new)

(new)

3.3 SWITCHING TO A RENEWABLE
ENERGY SUPPLIER

3.3.1 A Renewable Ener lier m

submit a switch request to the
| ) ) v if all of
the following nditions are met:

a) the end-user has settled its

financial obligations with its

Distribution ili if th nd-
user _is _switching from a
T m -

incumbent Supplier:

b) the end-user has entered into a
EOP I ntr with

Renewable Energy Supplier:

c) the end-user has entered into
avalid Metering Services
Agreement with a registered

Provider: and

d) if applicable, the Renewable Energy
Supplier has entered into a valid Wheeling
Services Agreement with the Distribution
Utility or Network Service Provider covering
the end- user. orin case the end-user enrolls

in dual billing, the end-user has entered
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into a Wheeling Services Adreement with
the Distribution Utility.

3.3.2 Once all the conditions set forth in
Clause 3.3.1 are met, the new Renewable
Energy Supplier shall submit the switch
request to the Central Reqgistration Body,
co D] T | . d

not later than seven (7) working days prior to
the proposed switch effective date.

3.3.3

The switch request submitted

under Section 3.3.2 shall be
electronically filled out and shall
include a confirmation by the
authorized representatives of the

following:
a) the end-user has settled its

b)

c)

financial obligations with the
Distribution Utility or incumbent
Supplier

the Renewable Energy Supplier
a the end-user on__the

existence of a GEOP Supply
Contract between said parties,

including the term and effectivity
date  _of the GEOP__ Supply

Contract:

he Renewable Ener lier
and the relevant Distribution
Utility or Network Service
Provider on the existence of a
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valid wheeling service agreement
covering the end-user:

the end-user _and the reaqjster

on the existence of a valid
metering services agreement
covering the

end-user,

Th ntral Reajstration B m

reguire submission of appropriate
documentation to ensure the authorized
representatives have authority to
represent their respective organizations.

In view of the need for enhancements to the

Central Registration and Settlement System
(CRSS) to implement electronic-based
switching process. it is understood that the
electronic-based switching shall take effect
no later than fifteen (15) days from the date of

issuance of the audit software certificate of
the system enhancements.

3.3.4 In_addition to the attestations in

Section 3.3.3. the Renewable Energy
Supplier shall submit the following

documentary requirements set in
Section 16.2 under ERC Resolution

No. 08. Series of 2021

a) Switch Request Form:
b) Copy of Renewable Energy
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I ntract:
c) Copy of valid Wheeling
Service Agreement:
d) Copy of valid Metering
Services Adreement:
e) Connection Agreement
between a GEOP End-User

and its Network Service

Provider:
f) Prudential Requirements: and
g) A verification ex h

Renewable Energy Supplier
ing that th ve-

numer men [
authentic. and the contents
thereof are true and correct

3.3.5 Upon receipt of a switch request. the
Central Registration Body shall immediately
evaluate the completeness of the
requirements under Clause 3.3.3. The Central
Reqistration Body shall notify the Renewable
Energy Supplier and the GEOP End-User, of
working days from its receipt of the switch
request,

3.3.6 All deficiencies, except those relating
reguest submission shall be completed by
the Renewable Energy Supplier and the
GEOP End-User within two (2) working davs
from the receipt of the Central Reqistration
Body’s notice. Thereafter, the Central
Reaqistration Body shall complete its

evaluation no more than two (2) business
days from receipt of the complete
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submissions. The aforementioned procedure
shall likewise apply to reqular switching
from one Renewable Energy Supplier to
another,

3.3.7 |If the deficiency pertains to the
metering requirements. the relevant
i ) ) id
shall complete the requirements
within fifteen (15) working days
from its receipt of notice.

For cases which requires scheduling of
service interruption on the part of the GEOP
End-User, the completion will be based on
the agreed date of execution with the GEOP
End-User

38I1fth ntral Redistration B
rmin h h EOP End- [h

incomplete customer information as required
under Section 2.5.2 of this Manual, the

Central Reqistration Body shall notify the
relevant Network Service Provider to provide

the necessary information within two (2)

working days from the receipt of the
notification.

3.3.9 If the deficiencies in the application or
reguirements are not rectified within the
brescribed timeframes, the Central
Reqistration Body shall notify the Renewable
Energy Supplier. the jncumbent Supplier and
the Distribution Utility or Network Service
Provider, within three (3) working days that

the processing of the switch request shall
not proceed. Such notification is without
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prejudice to refiling of a new request,
provided all conditions will be met by the
Renewable Energy Supplier and/or party

[ iredt mplyv,

3.3.10 Within two (2) working days from its
confirmation that the prudential
) )

requirements. and customer
information requirements are

S | . .
B hall rove the switch
reguest and shall notify the
following of the confirmation of the
switch request, including the

effective date of the switch:

a) pnew Renewable Energy Supplier,
b)

the incumbent Supplier

or Distribution Utility, as

applicable:
c) the Retail Metering

Services Provider

d) the relevant Distribution Utility
or
Network Service Provider. and e) GEOP
End-User.

3.3.11 If the approved switch request is for
the lv of a Renewable Ener lier

to an end-user from a Network Service
Provider, th ntral Redistration B shall
register the end-user as a GEOP End-User,
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SWITCHING TO A
SUPPLIER THAT IS
NOT A RENEWABLE
ENERGY SUPPLIER

(new)

(new)

3.4 SWITCHING TO A SUPPLIER THAT IS
NOT A RENEWABLE ENERGY
SUPPLIER

3.4.1 If a GEOP End-user wishes to switch

to a Supplier that is not a
Renewable Energy Supplier. the
new Supplier shall submit a switch
reqguest in accordance with the
procedures under the Retail Manual
on Market Transaction Procedures,
qualified to be a Contestable

mer an mplies with th
n [vr iremen nder

applicable laws and issuances.

Ihe Central Registration Body shall update

the reqistration cateqory of the GEOP End-
User at the switch effective date to the

lier n le Customer,

SWITCHING TO A
DISTRIBUTION UTILITY

(new)

(new)

3.5 SWITCHING TO A DISTRIBUTION
UTILITY

3.5.1 A GEOP End-User may revert to being
a Captive End-User, subject to the following

conditions or circumstances:

a) It has fulfilled its

contractual obligations to
the Renewable Energy
Supplier:
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b) It has executed an agreement for

the supply of electricity through
Distribution Utility,. in

accordance with the Distribution

Services and Open Access
Rules (DSOAR):

c) lts average monthly peak
demand has decreased below
75% of
ERC for the immediatel
preceding six (6) consecutive
months and the same is not
attributable to seasonal demand

nfirm ntral
Registration B nd th

) ; id
rendering it ineligible to
participate in the Green Eneray
Option Program: and

d) Its contract with a Supplier of
Last Resort has exceeded the

maximum period.

3.5.2 A GEOP End-User may only exercise

its option to revert to being a Captive End-
User once every twelve (12) months.

SWITCHING TO A (new) (new)
DISTRIBUTION UTILITY
SWITCHING TO A (new) (new)

DISTRIBUTION UTILITY

3.5.3 A GEOP End-User shall notify its
incumbent Renewable Eneray Supplier or
Supplier of Last Resort. and its Network
Service Provider if it wishes to revert to
being a Captive End-User,
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SWITCHING TO A
DISTRIBUTION UTILITY

(new)

(new)

3.5.4 Theincumbent Renewable Energy
Supplier or Supplier of | ast Resort shall
initiate the cessation of registration the
GEOP End-User due to reversion to being a
Captive End-User in accordance with
procedures under Section 2.5.5 of this
manual.

SWITCHING TO A
DISTRIBUTION UTILITY

(new)

(new)

3.5.5 The Central Reqistration Body shall
ister th EOP End- [ atth

effective date of reversion to the Distribution
Utility,

SWITCHING TO A
DISTRIBUTION UTILITY

(new)

(new)

352 AGEOPENd- [m nly exerci

its option to revert to being a Captive End-
User once every twelve (12) months.

SWITCHING TO A
DISTRIBUTION UTILITY

(new)

(new)

3.5.3 A GEOP End- r shall notify i
i mbent Renewable Ener i
Supplier of Last Resort, and jits Network
Service Provider if it wishes to revert to

in ive End- [,

CUSTOMER
RELOCATION

(new)

(new)

3.6 CUSTOMER RELOCATION

3.6.1 A GEOP End-User who intends to
transfer to a new service address within the
Distribution Utility’s franchise area and
wishes to continue receiving service from its
Renewable Ener lier shall

prior Request for Relocation of Service to its

Renewable Energy Supplier and the relevant
Network Service Providers,

CUSTOMER
RELOCATION

(new)

(new)

3.6.2 The Renewable Energy Supplier shall
inform the GEOP End-User whether it shall

continue or discontinue its service at the
GEOP End-User’s new location within one (1)

working day from receipt of the Request for
Relocation of Service, In case of

Page 158 of 175



i ntinuan ther n therefore shall be

provided by the Renewable Energy Supplier.
Likewise, within the same period provided

herein, the Renewable Ener lier
send acopy of the GEOP End-User’s
Request for Relocation of Service, along with
anotice to continue or discontinue the
Renewable Energy Supplier’s service to the
Central Registration Body. In the event that
the Renewable Energy Supplier opted not to

continue the service at the new location, the
EOP End- rshall en vor to fin new

Repnewable Energy Supplier and undergo the
Switching Procedures under Section 3 of this
Market Manual.

CUSTOMER
RELOCATION

(new)

(new)

3.6.3 Ifthe Renewable Ener
shall continue its service, the
Central Registration Body shall
forward the Request for Relocation
of Service to the Distribution Utility
within one (1) working day from
receipt of the notice from the
Renewable Energy Supplier.

The Distribution Utility shall send
notice of approval or disapproval of
such reguest to the Renewable
Energy Supplier through the Central
Registration B within two (2
working days from receipt of the
Central Registration Body’s notice.
In case of approval. the Renewable
Energy Supplier shall enter into
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neqgotiations with the Distribution
Utility and that they shall have a
perfected Distribution Wheeling
Services Agreement within three (3)
working days from receipt of the
notice of the approval.

The Distribution Utility shall then send a
notice to the Central Registration Body that
the Distribution Wheeling Services
Agreement has been perfected and the
effective date and time for the
commencement of the service in the new
location within two (2) working days from
perfection of the Distribution Wheeling
Services Adareement.

CUSTOMER
RELOCATION

(new)

(new)

3.6.4 M@.Lamiﬂrﬂmmmu
W@M@

per ggygn of the Distribution Wheeling
Services Agreement to the Renewable
Energy Supplier within one (1) working day
from receipt of such notice and the
Renewable Ener Supplier shall then
forward the notice to its GEOP End-User

within one (1) working day from receipt
thereof.

CUSTOMER
RELOCATION

(new)

(new)

3.6.5 The Distribution Utility and GEOP End-
User shall have a new connection agreement
at the new location. The relocation date shall
take into consideration the Distribution

Utility’s completion of connection facilities at
the new location.

CUSTOMER
RELOCATION

(new)

(new)

3.6.6 A GEOP End-User who intends to
transfer to a new service address in another
franchise area and wishes to continue

Page 160 of 175



receiving service from its Renewable Ener
Supplier shall be governed by the
procedures for new applications as provided
in this Market Manual.

PROHIBITED GEOP
END-USER TRANSFER

(new)

(new)

3.7 PROHIBITED GEOP END-
USER TRANSFER

A Renewable Ener lier shall not

be permitted to transfer a GEOP End-
User to another Renewable Energy
Supplier without the authorization of
the affected GEOP End-User and
without complyving with the switching
reguirements and procedures set out
in Section 3.3.

Th EOP End- r shall fil mplain

with the Energy Regulatory Commission, in
he even rohibi EOP End- [

transfer has occurred.

TERMINATION OF
SUPPLY

(new)

(new)

3.8 TERMINATION OF SUPPLY

381 |f EOP End- r i
terminate its GEOP Supply Contract with its

Renewable Energy Supplier before the end of

the term of the GEOP Supply Contract, the
GEOP End-User shall inform the Renewable
Energy Supplier and the latter shall process

the termination of the GEOP Supply Contract
in accordance with the Termination Clause of

such contract,

3.8.2 The Renewable Energy Supplier shall
then submit a Notice of Pre-termination of

GEOP Supply Contract to the Central
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Redqistration B within one (1) working day
from the effectivity of the pre-termination.

3.8.3
forward the notice to the Network Service
Provider within one (1) working day from

receipt of the GEOP Supply Contract
Termination Notice. The Network Service
Provider and the Renewable Ener i

[ GEOP End- r shall act on th
termination of the Distribution Wheeling
Services Agreement or Transmission
Adgreement for that GEOP End-User within
three (3) working days,

3.8.4 Ifthe Renewable Ener

does not intend to renew the supply
Renewable Energy Supplier shall
send a Notice of Non-Renewal to
the GEOP End-User and the Central
Reqistration Body at |east thirty (30)
business days prior to the

expiration of the said supply
contract.

The Central Reqistration Body shall forward

to the Network Service Provider the Notice of

Non-Renewal, within one (1) business day
from receipt thereof.

3.8.5 The Central Reqistration Body shall
also notify the relevant Renewable Energy
Supplier of the forthcoming expiration of its
GEOP Supply Contract with a GEOP End-
User thirty (30) business days prior to the
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expiration of its existing GEOP Supply
Contract.

3.8.6 In case of termination of the
supply contract, the GEOP End-
User may:

a) Switch to a new Supplier
in accordance with the

reqguirements and procedures
under Sections 3.2 or 3.3 of this

Market Manual; or

b) Rever in ive End-
User in_accordance with the
gggurgmgn;g and procedures set
in ion f this Market
Manual: or

c) Iransferto aSupplier of Last Resort in

accordance with requirements and
procedures set in Clause 3.9 of this Market

Manual.

... a) Switch to a new RE
Supplier, or a non-RE
Supplier making it a
general Contestable
Customer, in accordance

For clarity.

Comment on Condition c)
is similar to previous
comment on DUs being a
SOLR.

TRANSFER TO A
SUPPLIER OF LAST
RESORT

(new)

(new)

3.9 TRANSFER TO A SUPPLIER OF LAST
RESORT

3.9.1 A GEOP End-User shall be
transferred to a Supplier of Last
Resort upon occurrence of any one
of the following Last Resort Supply

Events:

a) the Renewable Energy Supplier
has ceased to operate:
b) the Renewable Energy Supplier's

Similar to previous
comment on DUs being a
SOLR and reconsidering
the classification of the
customer as GEOP EU
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license h n _revok th
Energy Regulatory Commission;

c) the Renewable Ener lier'
operating _permit _has been
revoked by the Department of
Energy:

d) the Renewable Ener lier
is no longer permitted to trade
in the WESM due to suspension,
dereqgistration or cessation of
membership:

e) the Wheeling Services Agreement

EE

has been terminated:

f the Transmission Service

Adreemen ween h
Renewable Energy
Supplier/GEOP End-User and
National Transmission

Corporation or its successors-in-
interest _or__concessionaire _has

been terminated;
q) Failure to renew or secure a

new
EQOP | ntract: or

h) any other analogous event which
the Energy Reqgulatory
Commission may deem as a Last
Resort Supply Event,

3.9.2 Upon the occurrence of any of the

Last Resort Supply Events, the
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Renewable Energy Supplier shall
notify the Central Reqistration Body,
submitting relevant documents as
roof. and th EOP End- [
within the hour of discovery of the
happening of the Last Resort

Supply Event.

3.9.3 Within two (2) working days from
[ i f the noti nder ion
3.9.2 the GEOP End-User shall

inform the Central Reqgistration
Body whether or not it will avail of
the service from a Supplier of Last
Resort.

9.4 nr i f notice from
the Retail Customer under the
Green Energy Option Program
and determination of the
occurrence of a last resort event

the Central Reqistration Body
shall send notices to the Retail

Customer and Supplier of Last
Resort within one (1) working
day of the effective date of the
Retail Customer’s transfer to the
latter.
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Within one (1) workin n

receiving notice from the GEOP
End- User under Section 3.9.4. the
Supplier of L ast Resort shall
inform the GEOP End-User of the
terms of its supply contract and
the applicable rates.
Within two (2) working days upon
receiving notice from the GEOP
End- User under Section 3.9.4. the
Supplier of Last Resort shall

mi witch r for th
transfer of the GEOP End-User in

rdance with li |

reguirements and_procedures
nder ion 3.3 of this Mark

Manual.

Upon evaluation, the Central
Registration B hall either

approve or disapprove the switch
reguest in accordance with

switching procedures under
Section 3.3 of this Market Manual.

GEOP End-Users who opt not to
of Last Resort shall revert to being
a Captive End-user, subject to

conditions and procedures under
Section 3.5.
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DISCONNECTION AND
RECONNECTION

(new)

(new)

3.10

3.10.1

DISCONNECTION
AND
RECONNECTION

In the event that a GEOP End-User

fails to pay its Renewable Enerqgy
supply contract, the Renewable
Energy Supplier shall send a notice
of disconnection to the GEOP End-
User and the Central Registration
B forty-eight (48) hours prior
disconnection.

nr i f the notj nder
Clause 3.10.1, the Central
Reqgistration Body shall forward

the notice of disconnection to the
Network Service Provider of the
GEOP End-User within twenty-four

(24) hours from such receipt.

Upon determination that the GEOP
End-User has not settled its

obligation within the 48-hour
period, the Renewable Enerqy

Supplier shall send areguest for
disconnection to the Central

Reqistration Body.

3.10.4 Upon receipt of the request under
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3.10.6

3.10.7

Section 3.10.3, the Central

Reqistration Body shall forward the
reguest for disconnection to the

Network Service Provider of th
GEOP End-User within twenty-four

(24) hours.

The Network Service Provider shall
disconnect the GEOP End-User
within twenty-four (24) hours from
receipt of the request for

disconnection and notify the
Central Reqistration Body of the
disconnection. The Network

- . | |

[ nsible for verifving the validi
of the Renewable Energy Supplier’s
reguest for disconnection.

Upon determination that the
grounds for disconnection of the
GEOP End- User has been

remedied. the Renewable Energy

Supplier shall immediately submit a
reguest for reconnection to the

Central Reaqistration Body.

Upon receipt of the request under
Clause 3.10.6. the Central
Reaqistration Body shall forward the
request for reconnection to the
Network Service Provider of the

GEOP End-User within twenty-four
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(24) hours.

REPORTING

(new)

(new)

3.11 REPORTING

3.11.1 The Central Registration Body shall
mit to the Eneray R lator

Commission every 15th day after the end of
each month a report which shows the

reqgistration records and database as listed in

Section 2.3.

3.11.2 Th ntral Reajstration B hall
mi rterly R [ h

Energy Regulatory Commission,
every 15th day of the month

following the quarter in review
which shall include the following

information:
a) Li f GEOP End- rs’ _nam

served by each Renewable
Eneray Supplier;

b) Meter number;:

¢c) Monthly registered demand (in
kKW):

d) Monthly metered quantity (in
kWh):

e) Number of GEOP End-Users that

switched, sorted by the

Distribution Utility franchise area;
and

) Percent (%) increase in switching
per Distribution Utility franchise
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area:

3.11.3 Th ntral Reajstration B hall

provide any other information that
the Energy Regulatory Commission
deems necessary or useful in
carrying out its duties and
obligations.

3.11.4 The Energy Reqgulatory Commissio
shall accord certain information

iscl nd identifi h

respective entities such level of
strict confidentiality by subjecting
the same {o appropriate protective
measures. as may be applicable.

m}

DISPUTES

(new)

(new)

3.12 DISPUTES

3.12.1 In case of emergencies affecting the
operation of the Central Registration
and Settlement System. the Central

Reqgijstration B hall provi
notice he Eneray R lator

Commission, Network Service

Providers, Metering Service
Providers and Renewable Energy
Suppliers by email and/or
publication in the market information
website of such fact within one (1)
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bour from its occurrence. During
such event, transactions shall be
done through electronic mail, fax or
other means of communication
capable of time stamping.
3.12.2 In f discr ncies in dat
data from the Network Service
id | i )
Services Provider shall be used
while the dispute is being
investi Energy R lator
Commission.
3.12.3 Requests, notices. responses. and
data sent or received by the Central
X ; |17
shall be deemed to have been sent
or received on the first working
hour of the next working day.

METERING

(new)

(new)

4  SECTION 4 METERING

The metering installation standards, the
procedures for the registration. collection,
validation and profiling of metering data of
GEOP End-Users for use in WESM
settlements and the performance
management of Retail Metering Services
Provider serving GEOP End-Users shall
conform with Chapter 4 of the Retail Rules,
he Retail Manual on Meterin ndar n
Procedures. and as applicable, the Philippine

Grid Code, the Philippine Distribution Code,
Open Access Transmission Service Rules,
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the WESM Rul nd the WESM Manual on
Metering Standards and Procedures,

SETTLEMENT

(new)

(new)

5 SECTION 5 SETTLEMENT

COVERAGE

(new)

(new)

5.1 COVERAGE
This section describes the procedures for the

calculation of the gross enerqy settlement
= : ol T :

use in WESM settlements.

DETERMINATION OF
SETTLEMENT
QUANTITIES

(new)

(new)

5.2 DETERMINATION OF
SETTLEMENT QUANTITIES

2.1 The meter nti f h GEOP
metering point shall be determined as the net
metered flows at their respective metering
installations associated with such grid off-

| - -

rmine the meter nti f
the GEOP End-Users at a grid off-
take metering point using the
metering data for each dispatch
interval provided by the relevant
GEOP Metering Services Provider
and. if applicable, converted by the
Central Reqistration Body under the

Retail Manual on Metering
Standards and Procedures.

j—t+

5.2.3 The aross energy settlement
guantity of a Renewable Ener

Supplier shall be determined for
each arid off-take metering point
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with which it has a GEOP End-
User,

5.2.4 The gross energy settlement
guantity of each Renewable
Energy Supplier for each arid off-
take metering point shall be

termin th m of th

metered quantities of all GEOP
End- Users associated with such

rid off- take metering point.

O
1SN

USE OF SETTLEMENT
QUANTITIES

(new)

(new)

5.3 USE OF SETTLEMENT QUANTITIES

O
(o)
[y

The Market Operator shall use the
| "
Ener lier
determined under Section 5.2.4 for

WESM settlement,

5.3.2 The settlement and billing of the
ran ions of Renewable Ener
Suppliers in the WESM shall be
performed by the Market Operator
in accordance with the settlement
process set out in Chapter 3 of the
WESM Rules.

O
|8
N

SETTLEMENT OF
GEOP END-USERS
WITH THEIR
RENEWABLE ENERGY
SUPPLIERS

(new)

(new)

5.4 SETTLEMENT OF GEOP END-USERS
WITH THEIR RENEWABLE ENERGY
SUPPLIERS

Billing and settlement of the transactions of
the GEOP End-Users with their respective
Renewable Energy Suppliers shall be
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rform th rties in rdan with

their contracts and applicable rules and

regulations promulgated by the Energy
R lator mmission and other

competent agencies,

PRUDENTIAL
REQUIREMENTS

(new)

(new)

5.5 PRUDENTIAL REQUIREMENTS

mply with the pr ntial
requirements as set out in Chapter 3
of the WESM Rules,

The amount of security that will be required
of a Renewable Energy Supplier shall be
determined based on the trading limit and
maximum exposure determined in
accordance with Chapter 3 of the WESM
Rules,

SETTLEMENT
INFORMATION

(new)

(new)

5.6 SETTLEMENT INFORMATION

5.6.1 Settlement information identifiable to
Ener liers shall treated

as confidential information by the Market
Operator and the Central Registration Body
and shall be subject to the provisions of
Chapter 5 of the WESM Rules,

5.6.2 Access to settlement information

pertaining to GEOP End-Users shall be
provided to their respective Renewable
Energy Supplier counterparties. provided.
however that those GEOP End-Users may be
provided access to their own settlement
information upon request from the Central
Reqgistration Body,

For Clarification:

Are the line rentals of GEOP
end-users also sourced from
renewable energy
suppliers? If so, how is this
ensured, how is it shown in
the settlements?
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