




                          ORCP-WR-WM-20-13
    Date Received by RCC: 10 September 2020

REQUEST FOR MARKET RULES AND MANUALS AMENDMENTS 

Proposals made only under this prescribed form shall be accepted and considered as submitted.
This request for amendments are be submitted to: 

Rules Change Committee
Attention: WESM Governance Committee Secretariat
Philippine Electricity Market Corporation 
18/F Robinsons Equitable Tower
ADB Avenue, Ortigas Center
Pasig City, 1605 Philippines
Email addresses: rcc@wesm.ph / mag_rrd@wesm.ph
Contact No: (+632) 8631-8734  
	   
I.  Proponent’s Information

	Name                  
	Richard J. Nethercott

	Designation         
	President and CEO

	Company              
	Independent Electricity Market Operator of the Philippines, Inc.

	Company Address               
	19/F Robinsons Equitable Tower ADB Ave. Ortigas Center

	
	Pasig City

	Telephone No.                      
	02 5318 9376

	Fax. No.
	02 8636 0802

	Email Address
	richard.nethercott@iemop.ph






II. Amendment Information

	
	Proposed Amendments to the (please tick the box):

	|X| WESM Rules   |_| Retail Rules

	
[bookmark: Check28]|X| Market Manual:
	
Metering Standards and Procedures Issue 12.0
Billing and Settlement Manual Issue 6.1
Dispute Resolution Manual Issue 6.0

	Topic: 

	Rationalization of Billing Adjustment Timelines

	
Proposed Classification of Amendments (please tick the box):
[bookmark: Check2][bookmark: Check3][bookmark: Check4]    |X| General  |_| Minor   |_| Urgent

If Urgent, reason for urgency: _____________________________________________________________
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III. SUMMARY OF THE PROPOSED RULES CHANGE

The amendments to the WESM Rules and WESM Manuals are proposed to reduce the duration of the financial risks from billing adjustments to the WESM trading participants by providing shorter and clearer timelines in reporting and correcting errors or discrepancies in settlement.

IV. BACKGROUND

Under the WESM Rules, the Market Operator issues revised or adjusted settlement statements under two scenarios. First, the Market Operator issues a revised settlement statement when it receives a written notice of an error on the preliminary or final settlement statements from a trading participant. The error may also be independently identified by the Market Operator under this scenario. Second, the Market Operator issues an adjustment statement when a dispute raised by a trading participant has been resolved through the dispute resolution process.
For reported or identified errors, the Market Operator is required to release the revised settlement statements within six (6) calendar months. Under Section 7.2.2 of the WESM Manual on Metering Standards and Procedures[footnoteRef:1], errors related to meter malfunctions are allowed for reconciliation within one year from discovery. [1:  Issue 12.0] 

On the other hand, the Market Operator has to issue adjustment statements resulting from the resolution of a dispute within twelve (12) calendar months. A deadline of twelve (12) months from the relevant billing period is provided for reporting disputes under WESM Rules Clause 3.14.8.2.
Based on the above provisions, it may be observed that the possibility of revised settlement statements due to a reported or identified error has no deadline. This exposes trading participants to additional financial obligations for transactions made up to several years before without expiration. For dispute-related adjustments, the deadline for reporting and issuance of the adjustment statements may result in the additional settlement of trading participants for transactions made up to around two (2) years prior. With the increasing number of retail market participants and continuous reduction in contestability threshold, the additional obligations pose an issue for retail electricity suppliers. With the regular switching of contestable customers from one supplier to another, there is a possibility that the contestable customer that made the transaction subject for adjustment would have already transferred to another supplier. That supplier, however, will still be liable for the adjustments since that it was the entity that transacted in the WESM directly. The same challenge may also be present for other WESM Members that have Indirect WESM Members, which could transfer to another Direct WESM Member or change its level of participation to Direct Membership.

V. THE PROPOSED RULES CHANGE

To minimize the possibility of additional obligations attributed to contestable customers or indirect WESM members that already transferred, it is proposed that the timelines be revised to reduce the maximum timeline for adjustment. The proposed change are as follows:

	ACTIVITY
	ORIGINAL TIMELINE
	PROPOSED TIMELINE

	1) Errors
	
	

	Deadline for reporting errors
	None
	6 months after end of billing period

	Deadline for revised statement
	6 months after notice of error or MO discovery
	Same

	Reconciliation of unintentional meter error
	1 year after discovery
	5 months after discovery

	2) Disputes
	
	

	Deadline for raising disputes on final statement
	12 months after billing period
	6 months after end of billing period

	Release of adjustment statements
	12 months after resolution of dispute
	6 months after resolution of dispute



With the proposed changes, the maximum timeline of settlement revisions for corrections of errors will be one (1) year. For disputes, timeline will also be one (1) year subject to duration of the dispute resolution.

VI. BACKGROUND AND DESCRIPTION OF THE PROPONENT

The proponent is the Independent Electricity Market Operator of the Philippines, Inc. IEMOP acts as the market operator of the WESM. 
Top Officers:
Richard J. Nethercott – President and CEO
Robinson P. Descanzo – Acting Chief Operating Officer and Trading Operations Head
Arthur P. Pintado – Internal Audit Head
Rachel Angela P. Anosan – Chief Legal Officer 
Isidro E. Cacho, Jr. – Chief Corporate Strategy and Communications Officer
Salvador D. Subaran – Chief Information Systems and Technology Officer

VII. CONCLUSIONS AND RECOMMENDATIONS

The amendments to the WESM Rules and WESM Manuals are proposed to provide shorter and clearer timelines in the issuance of revised and adjustment settlement statements. The proposed timelines aim to reduce the duration of the financial risks from billing adjustments to the WESM trading participants.

VIII. REFERENCES

· WESM Rules
· WESM Manual on Billing and Settlement Issue 5.1
· WESM Manual on Metering Standards and Procedures Issue 11.0
· WESM Manual on Dispute Resolution Issue 6.0
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IX. Proposed Amendment

A. WESM Rules

	Title
	Clause
	Provision
	Proposed Amendment
	Rationale
	Comments
	Revised Wording based on Comments
	Proponent’s Response
	RCC Agreement

	Final Statements
	(new)
	(new)
	3.14.5.3 If the WESM member reasonably believes there was an error or discrepancy in the final statement given to the WESM Member by the Market Operator under this clause 3.14.5, the WESM member may notify the Market Operator that error or discrepancy within six (6) months from the end of the billing period and the Market Operator shall review the final statement.
	Reduce duration of possible additional obligations resulting from errors in settlement statements to one (1) year
	
	
	
	

	Disputes
	3.14.8.2
	Disputes in respect of final statements or the supporting data provided with them in accordance with WESM Rules Clause 3.14.5 shall be raised within twelve (12) months of the relevant billing period, provided, however, that the data contained in reports submitted by the System Operator pursuant to WESM Rules Clause 3.5.13.1 that have already become final shall not be subject of dispute.
	Disputes in respect of final statements or the supporting data provided with them in accordance with WESM Rules Clause 3.14.5 shall be raised within twelve (12) six (6) months of the relevant billing period, provided, however, that the data contained in reports submitted by the System Operator pursuant to WESM Rules Clause 3.5.13.1 that have already become final shall not be subject of dispute.
	Reduce general duration of possible additional obligations resulting from disputes to one (1) year
	
	
	
	

	Settlement Revisions
	3.14.9.1
	XXX
The Market Operator shall issue the adjustment to the final statement not later than twelve (12) calendar months after the resolution of the dispute or receipt of the relevant final and executory Order unless parties to be billed agrees that the issuance of the particular WESM bill adjustment shall be at a later time.
	XXX
The Market Operator shall issue the adjustment to the final statement not later than twelve (12) six (6) calendar months after the resolution of the dispute or receipt of the relevant final and executory Order unless parties to be billed agrees that the issuance of the particular WESM bill adjustment shall be at a later time.
	Reduce general duration of possible additional obligations resulting from disputes to one (1) year
	
	
	
	








B. WESM Manual on Billing and Settlement Issue 6.1

	Title
	Clause
	Provision
	Proposed Amendment
	Rationale
	Comments
	Revised Wording based on Comments
	Proponent’s Response
	RCC Agreement

	Issuance of Final Statements
	4.2.2
	(new)
	d) If the WESM member reasonably believes there was an error or discrepancy in the final statement given to the WESM Member by the Market Operator, the WESM member may notify the Market Operator that error or discrepancy within six (6) months from the end of the billing period and the Market Operator shall review the final statement.
	Reduce duration of possible additional obligations resulting from errors in settlement statements to one (1) year
	
	
	[bookmark: _GoBack]
	

	Disputes in the Preliminary and Final Statements
	4.2.3(b)
	Dispute in respect with the final statement and its corresponding data shall be raised within twelve (12) months of the relevant billing period
	Dispute in respect with the final statement and its corresponding data shall be raised within twelve (12) six (6) months of the relevant billing period
	Reduce general duration of possible additional obligations resulting from disputes to one (1) year
	
	
	
	

	Issuance of Revised Statements
	4.2.4(a)
	XXX
The Market Operator shall issue the adjustment to the final statement not later than twelve (12) calendar months after the resolution of the dispute or receipt of the relevant final and executory Order unless parties to be billed agrees that the issuance of the particular WESM bill adjustment shall be at a later time.
	XXX
The Market Operator shall issue the adjustment to the final statement not later than twelve (12) six (6) calendar months after the resolution of the dispute or receipt of the relevant final and executory Order unless parties to be billed agrees that the issuance of the particular WESM bill adjustment shall be at a later time.
	Reduce general duration of possible additional obligations resulting from disputes to one (1) year
	
	
	
	



C. WESM Manual on Metering Standards and Procedures Issue 12.0

	Title
	Clause
	Provision
	Proposed Amendment
	Rationale
	Comments
	Revised Wording based on Comments
	Proponent’s Response
	RCC Agreement

	Unresolved MTRs
	8.2.2
	XXX
In cases where there is unintentional meter error (e.g. meter multiplier) that causes meter malfunction to occur in the process, a prescribe period of one year is allowed for reconciliation from the date of discovery of such error.
	XXX
In cases where there is unintentional meter error (e.g. meter multiplier) that causes meter malfunction to occur in the process, a prescribed period of one year five (5) months is allowed for reconciliation from the date of discovery of such error.
	Reduce duration of possible additional obligations resulting from errors in settlement statements to one (1) year. Also provide the Market Operator one (1) month to prepare the revised statements upon receipt of corrected metering data.
	
	
	
	



D. WESM Manual on Dispute Resolution Issue 6.0

	Title
	Clause
	Provision
	Proposed Amendment
	Rationale
	Comments
	Revised Wording based on Comments
	Proponent’s Response
	RCC Agreement

	Disputes with the MO on Settlement and Payments
	7.2.1
	Disputes between a WESM Member and the MO related to a final settlement statement or its supporting data must be referred to the DRA within twelve (12) months from receipt of such final settlement statement and/or its supporting data. The WESM Member shall notify the MO of its dispute of the final statement or part of the supporting data, provided, however, that data contained in reports submitted by the System Operator pursuant to WESM Rules Clause 3.5.13.1 that have already become final shall not be subject of dispute.
	Disputes between a WESM Member and the MO related to a final settlement statement or its supporting data must be referred to the DRA within twelve (12) six (6) months from receipt of such final settlement statement and/or its supporting data. The WESM Member shall notify the MO of its dispute of the final statement or part of the supporting data, provided, however, that data contained in reports submitted by the System Operator pursuant to WESM Rules Clause 3.5.13.1 that have already become final shall not be subject of dispute.
	Reduce general duration of possible additional obligations resulting from disputes to one (1) year
	
	
	
	



Note: Please underline and put in bold letters the proposed changes to the Market Rules or Manual. 
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