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WESM Rules 

Title Clause Provision Proposed Amendment Rationale 

Registration of Metering 

Services Providers 

 

4.4.1 Other than the TRANSCO, a Metering 

Services Provider is a person or an 

entity who: 

(a) Is authorized by the ERC to 

provide metering services; 

(b) Is registered with the Market 

Operator as a Metering Services 

Provider, and 

(c) Is required to have the 

qualifications and adhere to any 

performance standards specified by 

the Market Operator in relation to 

Metering Services Providers. 

Other than the TRANSCO, a A 

Metering Services Provider is a 

person or an entity who: 

(a) Is authorized by the ERC to 

provide metering services; 

(b) Is registered with the Market 

Operator as a Metering 

Services Provider, and 

(c) Is required to have the 

qualifications and adhere to any 

performance standards 

specified by the Market 

Operator in relation to Metering 

Services Providers. in the 

relevant Market Manual. 

Since MSP performance 

monitoring is deemed as a 

governance function, it is 

proposed to clarify that MSP 

performance monitoring will 

be performed by PEMC as 

the WESM Governing Body. 

Likewise, it is proposed to 

clarify that the performance 

standards that shall be 

complied by MSPs will be 

specified by PEMC.  

 

 

WESM Manual on Metering Standards and Procedures Issue 11.0 

Title Section Provision Proposed Amendment Rationale 

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Introduction 

10.1 The integrity of meter data and 

timeliness of submission/delivery of 

meter data to the Philippine Electricity 

Market Corporation (PEMC) by the 

Meter Service Provider/s (MSP) are the 

objectives of the WESM to produce and 

transmit the settlement ready data to 

The integrity of meter data and 

timeliness of submission/delivery 

of meter data to the Market 

Operator Philippine Electricity 

Market Corporation (PEMC) by 

the Metering Service Provider/s 

(MSP) allow the Market 

To clarify that meter data are 

being submitted by MSPs to 

the MO. 
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 the trading participant/s (TP). 

Erroneous meter data and/or a delay in 

submission/delivery of meter data may 

affect the billing and settlement of 

WESM generators, customers and 

other entities. 

Operator are the objectives of 

the WESM to produce and 

transmit the settlement-ready 

data to the trading participant/s 

(TP) on a timely basis. 

Erroneous meter data and / or a 

delay in submission / delivery of 

meter data may affect the timely 

and accurate billing and 

settlement of WESM generators, 

and customers and other 

entities. 

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Purpose 

 

10.2 This section provides the Trading 

Participant/s, Meter Service Provider/s 

and PEMC steps required for the 

review, evaluation and measurement of 

the performance of a Meter Service 

Provider (MSP). The measurement 

process monitors the conformance of 

an MSP to the WESM Rule Section 

4.3.3 – MSP Obligation and as 

discussed in this section. 

This section provides the steps 

that Trading Participant/s, Meter 

Service Provider/s, Market 

Operator and PEMC steps 

required shall follow for the 

review, evaluation and 

measurement of the 

performance of a Metering 

Services Provider (MSP). The 

measurement process monitors 

the conformance of an MSP to 

the WESM Rule Section 4.3.3 – 

MSP Obligation and as 

discussed in this section. 

Since the data that will be 

used to measure MSP 

performance will be from 

IEMOP, it is proposed to 

include the MO in this 

provision. 

PERFORMANCE 

MEASUREMENT-

METERING 

10.3 This procedure is intended to provide 

the Trading Participant/s, Meter Service 

Provider/s and PEMC information 

and/or steps in rating the performance 

of the Metering Service Provider/s. The 

This procedure is intended to 

provide the steps that Trading 

Participant/s, Meter Service 

Provider/s, Market Operator 

and PEMC information steps 

Since the data that will be 

used to measure MSP 

performance will be from 

IEMOP, it is proposed to 
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SERVICE PROVIDER – 

Scope 

 

procedural work flows described in this 

section serve as reference for the 

trading participant/s, metering service 

provider/s and PEMC in reflecting the 

requirement in the WESM Rules. 

shall follow in rating the 

performance of the Metering 

Service Provider/s. The 

procedural work flows described 

in this section serve as reference 

for the trading participant/s, 

metering services provider/s, 

Market Operator and PEMC in 

reflecting the requirement in the 

WESM Rules. 

include the MO in this 

provision. 

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Scope 

 

10.3.1 The integrity of meter data provided by 

the Meter Service Provider/s to PEMC 

and the Trading Participant/s. 

The integrity of meter data 

provided by the Meter Service 

Provider/s to the Market 

Operator PEMC, and the 

Trading Participant/s. 

To clarify that meter data are 

being submitted by MSPs to 

the MO.  

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Performance Rating – 

Semi-Annual Customer 

Satisfaction Rating 

 

10.7.2 Every six (6) months, the PEMC 

Metering & Settlement Department 

shall conduct a CSR on the MSP 

performance through the issuance of 

the CSR form to all the WESM trading 

participants to be accomplished and 

submitted back to PEMC. The CSR 

forms are to be accomplished every first 

week of July of the current year and 

January of the following year. The July 

rating comprises the MSP performance 

from January to June of the current year 

and the January rating correspond to 

Every six (6) months, the PEMC 

Metering & Settlement 

Department shall conduct a CSR 

on the MSP performance 

through the issuance of the CSR 

form to all the WESM trading 

participants to be accomplished 

and submitted back to PEMC. 

The CSR forms are to be 

accomplished every first week of 

July of the current year and 

January of the following year. 

The July rating comprises the 

MSP performance from January 

The term “PEMC Metering & 

Settlement Department” 

refers to Metering, Billing and 

Settlement (MBS) Division of 

the IEMOP. Since MSP 

performance monitoring is 

deemed as a governance 

function, it is proposed to 

clarify that MSP performance 

monitoring will be performed 

by PEMC as the WESM 

Governing Body.  
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the second half of the previous year 

(July to December). 

to June of the current year and 

the January rating of the 

following year corresponds to the 

second half of the previous year 

(July to December). 

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Performance Rating – 

Semi-Annual 

Performance Rating 

 

10.7.3 Annual Performance Rating covers the 

billing periods January to December of 

each year. It shall consist of: 

1. The annual Performance Measures 

under Sub- section 10.4.1 – Service 

Delivery (Average of the 12 months 

billing). 

 

2. The Customer Satisfaction Rating 

under Sub-sections 10.4.2 and 10.7.2. 

 

The annual MSP Performance Rating 

shall be submitted by the PEMC 

Metering & Settlement Department to 

PEMC Management. 

Annual Performance Rating 

covers the billing periods 

January to December of each 

year. It shall consist of: 

1. The annual Performance 

Measures under Sub- section 

10.4.1 – Service Delivery 

(Average of the 12 months 

billing). 

2. The Customer Satisfaction 

Rating under Sub-sections 

10.4.2 and 10.7.2. 

The annual MSP Performance 

Rating shall be submitted by the 

PEMC Metering & Settlement 

Department to PEMC 

Management. 

Since it is proposed to clarify 

that PEMC shall perform 

MSP performance 

monitoring, it is likewise 

proposed to remove the 

reference to the MBS 

Division of IEMOP in this 

provision.    

PERFORMANCE 

MEASUREMENT-

METERING 

SERVICE PROVIDER – 

Work Flow for MSP 

Performance Rating 

10.7 (refer to Annex A) (refer to Annex A) To clarify that PEMC shall 

perform MSP performance 

monitoring and that MO shall 

submit all pertinent data to 

PEMC. 
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ANNEX A 

Work Flow for MSP Performance Rating 
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