ANNEX A




ORCP-
Date Received by RCC:

REQUEST FOR MARKET RULES AND MANUALS AMENDMENTS 

Proposals made only under this prescribed form shall be accepted and considered as submitted.
This request for amendments is to be submitted to: 

Rules Change Committee
Attention: WESM Governance Committee Secretariat
Philippine Electricity Market Corporation 
18/F Robinsons Equitable Tower
ADB Avenue, Ortigas Center
Pasig City, 1605 Philippines
Email addresses: rcc@wesm.ph / mag_rrd@wesm.ph
Contact No: (+632) 8631-8734  
	   
I.  Proponent’s Information

	Name                  
	Richard J. Nethercott

	Designation         
	President and CEO

	Company              
	Independent Electricity Market Operator of the Philippines, Inc.

	Company Address               
	9/F Robinsons Equitable Tower ADB Ave. Ortigas Center

	
	Pasig City

	Telephone No.                      
	02 5318 9376

	Fax. No.
	02 8636 0802

	Email Address
	richard.nethercott@iemop.ph





II. Amendment Information

	
	Proposed Amendments to the (please tick the box):

	|_| WESM Rules   |X| Retail Rules

	
[bookmark: Check28]|X| Market Manual:
	
Retail Manual on Market Transaction Procedures 



	Topic:

	Proposed Amendments on No Outstanding Balance (Harmonization with ERC Resolution No. 01, Series of 2023)

	
Proposed Classification of Amendments (please tick the box):
[bookmark: Check2][bookmark: Check3][bookmark: Check4]    |_| General  |_| Minor   |X| Urgent

If Urgent, reason for urgency: 
_The proposal satisfies the condition for urgency under Section 8.4.4.1.iv of the WESM Rules which is “to facilitate the implementation of any regulation, circular, order or issuance of the DOE or ERC pursuant to EPIRA.” 
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III. SUMMARY OF THE PROPOSED RULES CHANGE

The proposed amendments to the Retail Rules and Retail Manual on Market Transaction Procedures aim to harmonize the market rules with ERC Resolution No. 01 Series of 2023 entitled “Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for the Contestable Customers”.

IV. BACKGROUND

On 02 February 2023, ERC published its Resolution No. 01 Series of 2023 entitled “Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for the Contestable Customers”

The amended rules provide that an End-User that is already being supplied by a Retail Electricity Supplier shall be allowed to switch to a new Retail Electricity Supplier (RES) or Supplier of Last Resort (SOLR), notwithstanding the existence of an outstanding balance. Meanwhile, an End-User undergoing initial transfer from the captive market to a RES shall not be allowed to switch if it has outstanding balance with its distribution utility.

Prior to ERC’s issuance of the amended rules, IEMOP requires all prospective Suppliers to submit an attestation signed by the incumbent Distribution Utility or Supplier to prove that the End-User applying for switch has no outstanding balance. Starting on 03 February 2023, IEMOP only requires such attestation from Suppliers submitting initial switch requests.

V. THE PROPOSED RULES CHANGE

The proposed rules change, which aims to align the market rules with ERC Resolution No. 01 Series of 2023, are summarized below:

	Proposed Amendment
	Rationale

	Only Eligible End-Users undergoing initial switch shall be required to submit certification of No Outstanding Balance to the CRB
	To comply with Section 1a and 1b of ERC Resolution No. 01, Series of 2023

	Include definition for Eligible End-Users
	To adopt definition introduced in Section 1a of ERC Resolution No. 01, Series of 2023

	Revise definition of Contestable Customers
	To adopt definition introduced in Section 1a of ERC Resolution No. 01, Series of 2023




VI. BACKGROUND AND DESCRIPTION OF THE PROPONENT

The proponent is the Independent Electricity Market Operator of the Philippines Inc. (IEMOP), the independent market operator of the WESM. 

Top Officers:
Richard J. Nethercott – President and Chief Executive Officer
Robinson P. Descanzo – Chief Operating Officer
Sheryll M. Dy – Head of Legal
Isidro E. Cacho, Jr. – Head of Corporate Strategy and Communications
Salvador D. Subaran – Head of Information Systems and Technology
Arthur P. Pintado – Head of Internal Audit 

VII. CONCLUSIONS AND RECOMMENDATIONS
	
The amendments to the Retail Rules and Retail Manual on Market Transaction Procedures are being proposed to make the market rules consistent with ERC Resolution No. 01 Series of 2023 entitled “Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for the Contestable Customers”. It is recommended that the proposed amendments be adopted.

VIII. REFERENCES

1. Retail Rules
2. Retail Rules on Market Transaction Procedures
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IX. [bookmark: _Hlk126919700]PROPOSED AMENDMENTS

A. Retail Rules
	Retail Rules

	Title
	Section
	Provision
	Proposed Amendment
	Rationale

	Conditions for Customer Switching
	3.2.1.3
	3.2.1.3 A Supplier may submit a switch request to the Central Registration Body provided the following conditions are met:

a) xxx xxxx

b) xxx xxxx

c) The Retail Customer has no financial obligations with its Network Service Provider, in case of initial switch, or its incumbent Supplier; and

d) xxx xxxx
	3.2.1.3 A Supplier may submit a switch request to the Central Registration Body provided the following conditions are met:

a) xxx xxxx

b) xxx xxxx

c) If Tthe Retail Customer is a Contestable Customer, the Retail Customer has no financial obligations with its Network Service Provider, in case of initial switch, or its incumbent Supplier; and

d) xxx xxxx
	To harmonize with ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)

	Procedures for Switching
	3.2.2.1
	3.2.2.1 Once all the conditions set forth in Clause 3.2.1.3 are met, the new Supplier shall submit the switch request to the Central Registration Body not later than seven (7) working days prior to the proposed effective date.  
 
The switch request shall be electronically filled out and shall include a confirmation from authorized representatives of the following: 
 
a) xxx xxxx 
 
b) xxx xxxx
 
c) the Supplier or the Retail Customer, as applicable, and the registered Retail Metering Services Provider of the existence of a valid metering services agreement covering the Retail Customer; and 

d) 	the 	incumbent 
Supplier or, if not served by a Supplier, the relevant Distribution Utility that the Retail Customer has no outstanding balance. 
 
xxx
	3.2.2.1 Once all the conditions set forth in Clause 3.2.1.3 are met, the new Supplier shall submit the switch request to the Central Registration Body not later than seven (7) working days prior to the proposed effective date.  
 
The switch request shall be electronically filled out and shall include a confirmation from authorized representatives of the following: 
 
a) xxx xxxx 
 
b) xxx xxxx
 
c) the Supplier or the Retail Customer, as applicable, and the registered Retail Metering Services Provider of the existence of a valid metering services agreement covering the Retail Customer; and 

d) 	the 	incumbent 
Supplier or, if not served by a Supplier, the relevant Distribution Utility that the Retail Customer has no outstanding balance. 
 
d) If the Retail Customer is an Eligible End-User that intends to undergo initial switch, the Network Service Provider that the Eligible End-User has no outstanding balance.

xxx
	To harmonize with ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)

	GLOSSARY
	5
	Contestable Customers - An electricity end user that is certified by the ERC as having
met the demand threshold for contestability as set out in the Act. Collectively, these end
users make up the contestable market.
	Contestable Customers - An electricity end user that is certified by the ERC as having
met the demand threshold for contestability as set out in the Act. Collectively, these end
users make up the contestable market An Eligible End-User that has entered into a retail supply contract with a Retail Electricity Supplier of its choice.
	To adopt definition of Contestable Customers from ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)
We defer to PEMC for the general review of the Retail Rules and Manuals for alignment with ERC’s revised definition

	GLOSSARY
	5
	(new)
	Eligible End-User – An end-user that has met the contestability threshold and who has a choice to switch from captive market to the competitive retail electricity market.
	To adopt definition of Eligible End-Users from ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)
We defer to PEMC for the general review of the Retail Rules and Manuals for alignment with ERC’s definition

	GLOSSARY
	5
	Retail Customer – An electricity end-user that is qualified to contract electricity supply from Suppliers, in accordance with qualifications issued by the ERC either in the capacity of a Contestable Customer or a GEOP End-User as prescribed in Republic Act No. 9513. For clarity, the term “Retail Customer” shall collectively pertain to “Contestable Customer” and “GEOP End-User” unless the context requires that the term specifically refer to either a ”Contestable Customer” or “GEOP End-User”
	Retail Customer – An electricity end-user that is qualified to contract electricity supply from Suppliers, in accordance with qualifications issued by the ERC either in the capacity of an Eligible End-User, a Contestable Customer or a GEOP End-User as prescribed in Republic Act No. 9513. For clarity, the term “Retail Customer” shall collectively pertain to “Eligible End-User”, “Contestable Customer” and “GEOP End-User” unless the context requires that the term specifically refer to either an “Eligible End-User”, ”Contestable Customer” or “GEOP End-User”
	To include Eligible End-Users under umbrella term Retail Customers
We defer to PEMC for the general review of the Retail Rules and Manuals for alignment with ERC’s definition






B. Retail Manual on Market Transactions Procedures
	Retail Manual on Market Transactions Procedure

	Title
	Section
	Provision
	Proposed Amendment
	Rationale

	Customer Switching -Overview
	II.2.3
	2.3. Before a Switch Request can be submitted by a Supplier, the following must be present:

2.3.1. A valid Retail Supply Contract between a Supplier and the Contestable Customer for which the request is made; and
2.3.2. An existing and valid wheeling service agreement with the relevant Distribution Utility or Network Service Provider and a metering services agreement with a registered Retail Metering Services Provider covering the Contestable Customer.
2.3.3. A certification from the incumbent Supplier or relevant Distribution Utility that the Contestable Customer does not have any outstanding balance.
	2.3. Before a Switch Request can be submitted by a Supplier, the following must be present:

2.3.1. A valid Retail Supply Contract between a Supplier and the Contestable Customer for which the request is made; and
2.3.2. An existing and valid wheeling service agreement with the relevant Distribution Utility or Network Service Provider and a metering services agreement with a registered Retail Metering Services Provider covering the Contestable Customer. and
2.3.3. A certification from the incumbent Supplier or relevant Distribution Utility, in case of an initial switch, that the Contestable Customer does not have any outstanding balance.
	To harmonize with ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)

	Customer Switching -Switching Procedures
	II.3.1.1
	3.1.1. Once all requirements are met, the new Supplier shall submit the switch request to the Central Registration Body not later than seven (7) working days before the proposed switch effective date. The switch request form shall be electronically filled out and shall include a confirmation by the authorized representatives of the following: 
 
a) xxx xxxx 
b) xxx xxxx

c) The Supplier or the Contestable Customer, as applicable, and the registered Retail Metering Services Provider of the existence of a valid metering services agreement covering the Contestable Customer; and 
 
d) The incumbent Supplier or, if not served by a Supplier, the relevant Distribution Utility that the Contestable Customer has no outstanding balance.

xxx

	3.1.1. Once all requirements are met, the new Supplier shall submit the switch request to the Central Registration Body not later than seven (7) working days before the proposed switch effective date. The switch request form shall be electronically filled out and shall include a confirmation by the authorized representatives of the following: 
 
a) xxx xxxx 
b) xxx xxxx
 
c) The Supplier or the Contestable Customer, as applicable, and the registered Retail Metering Services Provider of the existence of a valid metering services agreement covering the Contestable Customer; and 
 
d) The incumbent Supplier or, if not served by a Supplier, the relevant Distribution Utility that the Contestable Customer has no outstanding balance.
d) If it is an Eligible End-User intending to undergo initial switch, the Network Service Provider that the Eligible End-User has no outstanding balance.

xxx

	To harmonize with ERC Resolution No. 01, Series of 2023 (Amendment to the ERC Rules Supplementing the Switching and Billing Process and Adopting a Disconnection Policy for Contestable Customers)
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