ANNEX A
Work Flow for MSP Performance Rating
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Every 2nd of January, PEMC
distributes the Annual
Customer Satisfaction Rating
Form to the TP

PM.06

PEMC consolidates the Annual e

PM.05

TP rates the MSP and submits
the accomplished Customer
Satisfaction Rating Form to
PEMC based on the
Performance Standard set in
Sections 10.4 and 10.5 of the
Metering Manual

Customer Satisfaction Rating
Form submitted by TP

PM.07

PEMC generates the Annual
Performance Rating of an MSP
using the Monthly MSP
Performance Rating and the
Customer Satisfaction Rating

PM.08

By 10th February every year,
PEMC submits the Annual
Report on MSP Performance to
MSP, TP, PEM Board, DOE &
ERC





