Criteria of Metering Services Provider Performance Measures

The Performance of an MSP shall comply with the following requirements:

A. Service Delivery with weight average of 90%
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Daily Meter Data Delivery (25% Weight Average)

Daily Meter Data Delivery or Meter Retrieval Success (Communication) is the
ratio of number of metering installation successfully communicated to the total
number of registered metering installations. Required average daily result shall
be greater than or equal to 95%.

Timeliness and Percentage Resolution to the Daily Meter Trouble
Report (15% Weight Average)

This measure the percentage of the total number of metering installation for
which a daily meter trouble reports (MTR) is issued, that has been resolved or
corrected in 10 calendar days. Required average daily result shall be greater
than or equal to 90%.

Integrity of Metering Data (25% Weight Average)

Integrity of Metering Data is the valid meter data that passed the validation
process. This measures the ratio of the number of metering installations for
which the data passes the validation process to the total number of metering
installation successfully retrieved (communicated). Required average daily
result shall be greater than or equal to 95%.

Timeliness of Monthly Meter Data Delivery (15% Weight Average)

This involves the delivery/review/compilation/part retrieval of meter data for
all the metering installations. The standard shall be rated 100% for the
complete delivery of meter data for all metering installations within 3 calendar
days after the billing period.

Timeliness and Percentage Resolution to the Monthly Meter Trouble
Report (10% Weight Average)

The MTR issued (for each metering installation) based on the submitted monthly
compact disc containing all meter data for the billing period shall be resolved
and corrected within 2 business days. Required result shall be greater than or
equal to 90%.

B. Customer Satisfaction Rating with weight average of 10%

A survey questionnaire to measure the service satisfaction provided by a Metering
Services Provider shall be rated by the WESM trading participants and RCOA
Contestable Customers. Required annual average result shall be greater than or
equal to 90%.

The overall passing percentage is 94%.
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[Pangasinan 111 Elednic Cooperative, Inc. PNLCO3MSP 24.659% 14.809% 24.308% 15.000% 8.333% 67.109% 9.660% 96.769%
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