Criteria of Metering Services Provider Performance Measures for Service

Delivery

The Performance of an MSP shall comply with the following requirements:

A,

Daily Meter Data Delivery (25% Weight Average)

Daily Meter Data Delivery or Meter Retrieval Success (Communication) is the ratio
of number of metering installation successfully commiunicatéd to the total number
of registered metering mstal_latlo_ns_ Required average daily result shalt be greater
than er equal to 95%.

Timeliness and Percentage Reésolution to the Daily Meter Trouble Report
(15% Weight Average)

This measure the percentage of the total number of metering installation for which
a daily meter trouble reports (MTR) is issued, that has been resoclved or corrected
in 10 calendar days. Required average daily result shall be greater than or equal to
90%.

Integrity of Metering Data (25% Weight Average)

Integrity of Metering Data is the valid meter data that passed the validation process..
This measures the ratio of the number of metering installations. for which the data
passes the validation process to the total number of metering installation
successfully retrieved (communicated). Required average daily result shall be
greater than or equal to 95%.

. Timeliness of Monthly Meter Data Delivery (15% Weight Average)

This involves the delivery/review/compilation/part retrieval of meter data for all the
meterlng instatlations. The standard shall be rated 100% for the compléete delivery
of meter data for all metering installations within 3 calendar days after the billing
period.

Ti meli ness and Percentage Resolution to the Monthly Meter Trouble Report
{10% Weight Average)

The MTR issued (for each metering I_nstalla_tlon) D__asetl ‘on the submitted mo_rit-hly
campact disc containing all meter data for the billing period shall be resolved and.
corrected within 2 business days. Required result shall be greater than or equal-to
90%.

The overall passing percentage is 94%.
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| B. Timely Resolution

D. Timely and
Complete Delivery of

E. Timely Resolution

Metering Service Provider ShortName | A-Dallv MeterData | oo paity mTRwW/in | © i Of Moter | 11 Meter Data w/in 'to Monthly MTR w/in T":‘:‘s‘"”’
elivery | 10-Calendar Days ata 3 Days After the 2 Business Days very
[ Billing Period Cut-off

National Grid Corporation of the Philippines NGCPMSP 23.690% 15.000% 24.892%| 15.000% 10.000% 88.582%
Manila Electric Company MRLCOMSP 24.546% 15.000% 25.000% 14.713% 10.000% 89.259%
Visayan Electric Company VECOMSP 19.126% 13.105% 22.467%| 14.970% 4.167% 73.834%
Angeles Electric Corporation AECMSP 22.702% 13.831% 24.899% 15.000% 7.500% 83.931%
Authority of the Freeport Area of Bat AFABMSP 0.000% 0.000%| 0.000% 13.750% 0.000% 13.750%|
Aklan Electric Cooperative, Inc. AKELCOMSP 10.023% 13.281% 11.611% 12.500% 4.167% 51.581%|
Albay Electric Cooperative, Inc. ALECOMSP 20.605% 8.680% 21.364% 15.000% 2.500% 68.149%
[Antique Electric Cooperative, Inc. ANTECOMSP 3.058% 1.503% 5.004% 13.750% 0.000% 23.315%
Balamban Enerzone Corporation BEZMSP 24.861% 15.000% 24.861% 15.000%| 10.000% 89.722%
Bohol 1 Electric Cooperative, Inc. BHCO1MSP 3.498% 10.081% 10.387% 15.000% 3.333% 42.299%
Bohol Light Company, Inc. BLCIMSP 17.512% 1.061% 8.728% 15.000% 0.000% 42.302%
Batangas I Electric Cooperative, Inc. BTLCIMSP 4.833% 1.589% 5.045% 10.000% 0.833% 22.300%
Batangas II Electric Cooperative, Inc. BTLC2MSP 24.603% 15.000% 25.000% 15.000% 10.000% 89.603%
Camarines Sur I Electric Cooperative, Inc. _ CASURZMSP 2.918% 1.507% 2.986% 11.875% 0.000% 19.286%
Cebu I Electric Cooperative, Inc. B CEBEC1MSP 22.832% 10.696% _ 24.930% 12.500% 5.833% 76.790%
Cebu 11 Electric Cooperative, Inc. CEBECZMSP 10.046% 0.408% 11.111% 15.000% 0.000% 36.564%
Clark Electric Distribution Corporation CEDCMSP 24.658% 12.581% | 24.551% 15.000% 5.833%) 82.622%
Cabanatuan Electric Corporation CELCORMSP 24.828% 15.000% 25.000% 15.000% 6.667% B86.495%
Central Pangasi Electric Cooperative, Inc. CENPELCOMSP 0.815% 2.823% 0.538% 10.000% 0.000% 14.176%
Cagayan 1 Electric Cooperative, Inc. CGLCO1MSP 22.917% 13.675% 22.513% 15.000% 6.667% 80.772%|
Dagupan Electric Corporation DECORPMSP 23.139% 14.180% 23.418% 15.000% 9.167% 84.904%|
Don Orestes R ldez Cooperative, Inc. DRLCOMSP 0.000% 0.000% 0.000% 5.000% 0.000% 5.000%
Tlcilo I Electric Cooperative, Inc. ILECO1MSP . 0.410% 0.246% 0.410% 6.250% 0.000% 7.316%

llocos Norte Electric Cooperative, Inc. INECMSP 24.494% 15.000% 25.000% 15.000%  6.667% 86.161%
Ilocos Sur Electric Cooperative, Inc. ISECOMSP 23.964% 13.131% 23.827% 15.000% 0.833% 76.756%
Isabela I Electric Cooperative, Inc. ISLCO1MSP 21.378% 13.792% 21.790% 15.000% 9.167% 81.127%
Leyte II Electric Cooperative, Inc. LEYCO2MSP 0.000% 0.000% i 0.000% 10.000% 0.000%

Leyte V Electric Cooperative, Inc. LEYCOVMSP - 24.391% 15.000% 24.727% 15.000% 5.833%

Lima Enerzone Corporation LEZMSP 22.466% 14.476% 23.523% 15.000% 8.333%

La Union Electric Cooperative, Inc. LUELCOMSP 5.199% 2.958% 4.931% 15.000% | 0.000% |

Mactan Electric Company MECMSP 24.310% 14.798% 24.436% 15.000% 10.000%

Mactan Enerzone Corporation MEZMSP _ 24.863% 15.000% 24.931% 15.000% 10.000% -

Nueva Edija I Electric Cooperative, Inc. NEECO1MSP 23.945% 15.000% 24.014% 15.000% 10.000% o

Negros Oriental II Electric Cooperative, Inc. NRECO2MSP 6.400% 12.542% 16.909% 13.750% 5.833%

Olongapo Electridty Distribution Company, Inc. OEDCMSP 18.293% 15.000% 18.846% 15.000% 7.500%

Panay Electric Company ) PECOMSP 0.000% 0.000% ~ 0.000% 4.091% 0.000%

Pampanga I Electric Cooperative, Inc. PELCO1MSP 22.706% 15.000% 24.050% 15.000% 8.333%

F panga II Electric Cooperative, Inc. PELCO2MSP 22.340% 15.000% 22.744% 15.000% 10.000% 85.084%
Pampanga III Electric Cooperative, Inc. PELCO3MSP 22.036% ~ 15.000% 22.119% 15.000% 2.000% 76.155%
Peninsula Electric Cooperative, Inc. PENLCOMSP 16.378% 12.551% 18.822% 12.500% 4.250% 64.501%
Pangasinan Il Electric Cooperative, Inc. PNLCO3MSP 24.742% 13.792% 24.794% 15.000% 9.167% 87.494%
Subic Enerzone Corporation SEZMSP 24.402% 13.750% 24.917% 15.000% 10.000% 88.069%
{San Fernando Electric Light & Power Ci y, Inc. SFELAPMSP 15.384% 0.161% 21.724% 13.603% 0.000% - 50.873%
Samar 1 Electric Cooperative, Inc. SMLCO1MSP 16.862% 9.968% 15.231% 12.500% 0.000% 54.561%
Tarlac Hectric, Inc. TEIMSP 22.921% 13.417% 24.981% | 15.000%| 9.167% 83.485%|
Tarlac I Electric Cooperative, Inc. TRLCO1MSP 0.829% | 1.336% | 0.583% 1.250% 0.000% | 3.998%
Tarlac Il Electric Cooperative, Inc. TRLCO2ZMSP 24.673% 14.597% 24.742% 15.000% 9.167% | 88.179%
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