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PROPOSED AMENDMENTS TO THE
RETAIL RULES AND MANUALS
(HARMONIZATION WITH ERC
RESOLUTION NO. 13, SERIES OF 2024)
Rules Change Committee Meeting

15 August 2025 | MS Teams



01 BACKGROUND



BACKGROUND

Date of publication:    6 September 2024
Effectivity date:           6 September 2024
Transitory Period:       5 November 2024 (60 days 

from effectivity date)

Immediately effective provisions:

Module D: Participation of Eligible End-users under 
the Customer Choice Programs; 

Module K: Reversion of a Retail Customer to the 
Captive Market; 

Module L: Code of Conduct for Retail Market 
Participants; and 

Module M: Magna Carta for Retail Customers. 



02 OVERVIEW ON THE 
OMNIBUS RULES
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COMPARISON BETWEEN CUSTOMER CHOICE 
PROGRAMS BEFORE THE OMNIBUS RULES

RCOA GEOP

Threshold ≥500kw ≥100kw

Customer Type Single end-user Single end-user

No Retail Aggregation

Retail Supplier Retail Electricity Supplier Renewable Energy Supplier

Customer Switching Attestations/Electronic-based Submission of copies of 
documents

Last Resort of Supply Event Similar grounds

Reversion to Captive General Rule: prohibited
Exception: ERC authorization

Allowed under certain conditions

Cessation/Disconnection Follows procedures and timeline
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COMPARISON BETWEEN CUSTOMER CHOICE 
PROGRAMS AFTER THE OMNIBUS RULES

RCOA GEOP

Threshold ≥500kw ≥100kw

Customer Type Single end-user Single end-user

Retail Aggregated Group

Retail Supplier Retail Electricity Supplier Renewable Energy Supplier

Customer Switching Attestations/Electronic-based

Last Resort of Supply Event Similar grounds

Reversion to Captive General Rule: prohibited
Exception: ERC authorization

Allowed under certain conditions

Cessation/Disconnection Follows procedures and timeline



03 OVERVIEW ON THE 
PROPOSED AMENDMENTS



MARKET DOCUMENTS AFFECTED BY THE 
PROPOSED AMENDMENTS

a. WESM Rules
b. WESM Manual: Registration, Suspension and De-Registration Criteria and Procedures Manual 

Issue 18
c. WESM Manual: Billing and Settlement Manual Issue 15
d. Retail Rules
e. Retail Manual: Registration Criteria and Procedures Issue 4.0
f. Retail Manual: Market Transactions Procedures Issue 4.0
g. Retail Manual Metering Standards and Procedures Issue 7.0
h. Retail Manual: Green Energy Option Program Procedures 1.0



SUMMARY OF THE PROPOSED AMENDMENTS

In summary, the proposed amendments seeks to harmonize the market rules and manuals with the 
Omnibus Rules. More specifically, it aims for the following:
a. Amendment of the term “Retail Customer” to include Retail Aggregated Groups;
b. Adopts specific authorization requirement for WESM Registration of each type of Retail Suppliers;
c. Adopts the switching requirement, timeline and procedures for RCOA, GEOP and Retail Aggregated 

Program under the Omnibus Rules;
d. Dispenses with the requirement for no outstanding balance for switches from Distribution Utilities to the 

RCOA and GEOP; 
e. Adopts the procedures for customer relocation under the Omnibus Rules;
f. Adopts the requirements for reversion to the captive market applicable to Retail market under the 

Omnibus Rules;
g. Institutionalizes the procedure for the determination of prudential requirement for Retail Suppliers;
h. Harmonizes the timeline for reportorial requirements of Distribution Utilities to the CRB and ERC; and
i. Removes the GEOP Manual and integrates specific provisions for GEOP to the Retail Rules and relevant 

Retail Manuals.



04 WITHDRAWAL OF 
PENDING RULES CHANGE 
PROPOSAL



PENDING RULES CHANGE PROPOSALS

Since the current proposed amendments covers all the procedures affected by 
the Omnibus Rules, IEMOP has withdrawn the following pending rules change 
proposals:

1. No outstanding balance
2. Retail Aggregation Program
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