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                                                                                                               ORCP-WR-RR-18-05B
REQUEST FOR RETAIL RULES AMENDMENTS 
Proposals made only under this prescribed form shall be accepted and considered as submitted.
This request for amendments to the Retail Rules can be submitted to: 


PEM Board
Attention:  PEM Committee Secretariat
Philippine Electricity Market Corporation 

18/F Robinsons Equitable Tower

ADB Avenue, Ortigas Center
Pasig City, 1605 Philippines

Email addresses: rcc@wesm.ph

Fax Number: (+632) 395-2704  
I.  Proposer’s Information
	Name                  
	Francis Saturnino C. Juan

	Designation         
	President


	Company              
	Independent Electricity Market Operator of the Philippines, Inc.


	Company Address               
	19/F Robinsons Equitable Tower ADB Ave. Ortigas Center


	
	Pasig City


	
	

	Telephone No.                      
	02 318 9376

	Fax. No.
	02 636 0802

	Email Address
	nino.juan@iemop.ph



II. Retail Rules Amendment Information
	Topic  

:

Proposed Amendments to Reduce Barriers to Entry and Participation in Retail Competition (IEMOP Revisions)
Nature of Request (please indicate with x)

     FORMCHECKBOX 
  Addition    FORMCHECKBOX 
 Alteration    FORMCHECKBOX 
 Deletion    FORMCHECKBOX 
 Clarification    FORMCHECKBOX 
Clerical Correction


III. Proposed Amendment (Amended Retail Rules under RCC Resolution Nos. 2017-04 and 2017-11)
	Title
	Clause
	Provision
	Original Proposal
	IEMOP Revision
	Rationale

	Procedures for Switching
	3.2.2.1 (inserted)
	N / A
	N / A
	The Central Registration Body shall approve a switch request within three (3) working days after all of the following have been accomplished:

a) the Supplier has submitted a switch request in accordance with Section 3.2.2.2;

b) the Market Operator has confirmed the compliance of the new Supplier with the prudential requirements of the WESM in accordance with Section 3.2.2.6; and

c) the Distribution Utility has submitted the complete customer information of the Contestable Customer in accordance with Section 3.2.2.8.
	IEMOP Revision: It is proposed that the timeline for the CRB to approve a switch be counted from the completion of all requirements.

	Procedures for Switching
	3.2.2.2 (inserted)
	N / A
	N / A
	Upon approval of a switch request, the Central Registration Body shall request from the new Supplier the effective date of the switch. The new Supplier shall notify the Central Registration Body of the effective date at least two (2) working days prior to the effective date. The Central Registration Body shall effect the switch at the date provided by the new Supplier. The Central Registration Body shall notify the incumbent Supplier, the Contestable Customer and the relevant Distribution Utility of the approval and effective date of the switch request within one (1) working day.
	IEMOP Revision: It is proposed that the new Supplier provide the start of switch and not be automatically provided by the CRB for flexibility.

	Procedures for Switching
	3.2.2.13
	Once all the conditions set forth in clause 3.2.1.3 are met, the new Supplier shall submit the switch request to the Central Registration Body not later than thirty days prior to the proposed effective date, Provided that the proposed effective date should coincide with the end of a billing period.
	Once all the conditions set forth in clause 3.2.1.3 are met, the new Supplier shall submit the switch request to the Central Registration Body not later than thirty five working days prior to the proposed effective date, Provided that the proposed effective date should coincide with the end of a billing period.
	Once all the conditions set forth in clause 3.2.1.3 are met, the new Supplier shall submit the switch request to the Central Registration Body not later than thirty days prior to the proposed effective date, Provided that the proposed effective date should coincide with the end of a billing period. The switch request shall include an attestation duly signed by:

a) the Supplier and the Contestable Customer of the existence of a retail supply contract between the two parties, and the term of the retail supply contract including the effectivity dates;

b) the Supplier and the relevant Distribution Utility of the existence of a valid wheeling service agreement covering the Contestable Customer;

c) the Supplier and the registered Retail Metering Services Provider of the existence of a metering services agreement covering the Contestable Customer; and

d) the incumbent Supplier or, if not served by a Supplier, relevant Distribution Utility that the Contestable Customer has no outstanding balance.
	IEMOP Revision:

It is proposed that the switching timeline not be set based on the date of switch request but on the date of completion of requirements (see proposed clause 3.2.2.1).

In addition, it is proposed that the switch request include attestations by all relevant parties instead of the submission of the actual documents to reduce resource consumption.

Added requirement that the contestable customer should have no outstanding balance with the incumbent supplier or distribution utility in view of Article II Section 1(a) of ERC Resolution No. 09 Series of 2018.

	Procedures for Switching
	3.2.2.24
	If the Central Registration Body verifies that all the conditions are met and Contestable Customer for which the switch request is made is registered as a Direct WESM Member:

a) The Direct WESM Member shall update its prudential requirements if so required by the Market Operator to ensure that it fully satisfies the prudential requirement as set out in the WESM Rules.

b) Upon confirmation that the prudential requirements are satisfied, the Central Registration Body shall notify the new Supplier, the incumbent Supplier, the Contestable Customer and the relevant Distribution Utility or Network Service Provider of the confirmation of the switch request and the effective date of the switch.
c) The Contestable Customer shall be responsible for ensuring that it has fully complied with its obligations to the incumbent Supplier and the new Supplier, including but not limited to the payment of outstanding obligations and posting of security deposits.
	If the Central Registration Body verifies that all the conditions are met, the Central Registration Body shall: and Contestable Customer for which the switch request is made is registered as a Direct WESM Member:

a) notify the Market Operator of the switch request within one (1) working day; and The Direct WESM Member shall update its prudential requirements if so required by the Market Operator to ensure that it fully satisfies the prudential requirement as set out in the WESM Rules.

b) confirm if the customer information of the contestable customer required under clause 2.3.1 has been submitted by the Distribution Utility within one (1) working day. Upon confirmation that the prudential requirements are satisfied, the Central Registration Body shall notify the new Supplier, the incumbent Supplier, the Contestable Customer and the relevant Distribution Utility or Network Service Provider of the confirmation of the switch request and the effective date of the switch.
c) The Contestable Customer shall be responsible for ensuring that it has fully complied with its obligations to the incumbent Supplier and the new Supplier, including but not limited to the payment of outstanding obligations and posting of security deposits.
	If the Central Registration Body verifies that all the conditions are met, the Central Registration Body shall: and Contestable Customer for which the switch request is made is registered as a Direct WESM Member:

a) notify the Market Operator of the switch request within one (1) working day; The Direct WESM Member shall update its prudential requirements if so required by the Market Operator to ensure that it fully satisfies the prudential requirement as set out in the WESM Rules.

b) confirm if the customer information of the contestable customer required under clause 2.3.1 has been submitted by the Distribution Utility within one (1) working day; and Upon confirmation that the prudential requirements are satisfied, the Central Registration Body shall notify the new Supplier, the incumbent Supplier, the Contestable Customer and the relevant Distribution Utility or Network Service Provider of the confirmation of the switch request and the effective date of the switch.
c) inform the relevant Distribution Utility and Retail Metering Services Provider of the switch request within one (1) working day. The Contestable Customer shall be responsible for ensuring that it has fully complied with its obligations to the incumbent Supplier and the new Supplier, including but not limited to the payment of outstanding obligations and posting of security deposits.
	With the proposed non-mandatory registration of contestable customers with the WESM, additional procedures on the coordination of the CRB with the MO are proposed for the compliance of Suppliers with the WESM prudential requirements.

With the proposed submission of customer information by the DUs instead of the Suppliers, procedures for ensuring that necessary operational data are with the CRB are proposed to be included.
Original clause 3.2.2.2(c) is transferred to 3.2.2.9 for clearer process flow.

IEMOP Revision: Added item (c) to facilitate information exchange.

	Procedures for Switching
	3.2.2.35 
	3.2.2.3 XXX

a) XXX

b) XXX

c) XXX

d) XXX
	3.2.2.3 XXX The new Supplier shall update its prudential requirements if so required by the Market Operator to ensure that it fully satisfies the prudential requirement as set out in the WESM Rules.
a) XXX

b) XXX

c) XXX

d) XXX
	3.2.2.3 XXX The new Supplier shall update its prudential requirements if so required by the Market Operator to ensure that it fully satisfies the prudential requirement as set out in the WESM Rules.
a) XXX

b) XXX

c) XXX

d) XXX
	Transferred from current Retail Rules 3.2.2.2(a)

IEMOP Revision: No change from original proposal.

	Procedures for Switching
	3.2.2.46 
	3.2.2.4 XXX

a) XXX

b) XXX

c) XXX
	3.2.2.4 XXX Within one (1) working day from confirmation of the compliance of the new Supplier, the Market Operator shall notify the Central Registration Body that the new Supplier has complied with the prudential requirements of the WESM.
a) XXX

b) XXX

c) XXX
	3.2.2.4 XXX Within one (1) working day from confirmation of the compliance of the new Supplier, the Market Operator shall notify the Central Registration Body that the new Supplier has complied with the prudential requirements of the WESM.
a) XXX

b) XXX

c) XXX
	With the proposed non-mandatory registration of contestable customers with the WESM, additional procedures on the coordination of the CRB with the MO are proposed for the compliance of Suppliers with the WESM prudential requirements.

IEMOP Revision: No change from original proposal.

	Procedures for Switching
	3.2.2.7 (new)
	N / A
	If the Central Registration Body determines under clause 3.2.2.2(b) that the contestable customer has lacking customer information, the Central Registration Body shall notify the relevant Distribution Utility within one (1) working day to provide the necessary information.
	If the Central Registration Body determines under clause 3.2.2.4(b) that the contestable customer has lacking customer information, the Central Registration Body shall notify the relevant Distribution Utility within one (1) working day to provide the necessary information.
	With the proposed submission of customer information by the DUs instead of the Suppliers, procedures for ensuring that necessary operational data are with the CRB are proposed to be included.
IEMOP Revision: No change from original proposal.

	Procedures for Switching
	3.2.2.8 (new)
	N / A
	A Distribution Utility that has received a notification in accordance with clause 3.2.2.5 shall submit the necessary information within three (3) working days from the receipt of the notification. The Central Registration Body shall inform the new Supplier of the lacking customer information and the status of the submission of the Distribution Utility.
	A Distribution Utility that has received a notification in accordance with clause 3.2.2.7 shall submit the necessary information within fifteen (15) working days from the receipt of the notification. The Central Registration Body shall inform the new Supplier of the lacking customer information and the status of the submission of the Distribution Utility.
	With the proposed submission of customer information by the DUs instead of the Suppliers, procedures for ensuring that necessary operational data are with the CRB are proposed to be included.
IEMOP Revision: Increased compliance timeline to 15 working days based on comments received.

	Procedures for Switching
	3.2.2.9 (new)
	N / A
	The Contestable Customer shall be responsible for ensuring that it has fully complied with its obligations to the incumbent Supplier and the new Supplier, including but not limited to the payment of outstanding obligations and posting of security deposits
	The Contestable Customer shall be responsible for ensuring that it has fully complied with its obligations to the new Supplier, including but not limited to the posting of security deposits
	Re-numbered from current Retail Rules clause 3.2.2.2(c).

IEMOP Revision: Removed outside CRB obligation not to have outstanding balance with incumbent supplier in view of Article II Section 1(a) of ERC Resolution No. 09 Series of 2018.

	Procedures for Switching
	3.2.2.10 (new)
	N / A
	N / A
	If the Central Registration Body verifies that the conditions set forth in clause 3.2.1.3 are not met, the Central Registration Body shall notify the Supplier that the switch request will not be processed and require the Supplier to submit a new switch request when all conditions have been met by the Supplier.
	IEMOP Revision: Provide for the procedure when the switch request has lacking requirements.

	PROVISION OF METERING INSTALLATIONS
	4.3.2.2
	Have electronic data recording facilities such that all metering data can be measured and recorded each dispatch interval.
	N / A
	Have electronic data recording facilities such that all metering data can be measured and recorded in an interval basis each dispatch interval.
	IEMOP Revision: It is proposed that retail metering installations under the current threshold (≥500 kW) be required to provide interval data but not necessarily at the same interval as the dispatch interval of the wholesale market. This is to minimize switching costs of contestable customers. Requiring interval metering for large contestable customers is consistent with practices in other jurisdictions (e.g., Australia, Canada, Great Britain, New Zealand).

	Conversion to Dispatch Interval Data
	4.4.3

(new)
	N / A
	N / A
	Conversion to Dispatch Interval Data
	IEMOP Revision: With the proposal to allow interval metering data that is not aligned with the dispatch interval of the WESM, new provisions are proposed for the conversion of the interval data to dispatch interval data.

	Conversion to Dispatch Interval Data
	4.4.3.1

(new)
	N / A
	N / A
	The Central Registration Body shall be responsible for converting the interval metering data submitted by the Retail Metering Services Providers to metering data for each dispatch interval of the WESM.
	IEMOP Revision: It is proposed that the CRB perform the conversion process for consistency of application.

	Conversion to Dispatch Interval Data
	4.4.3.2

(new)
	N / A
	N / A
	The Central Registration Body shall publish in the relevant Retail Manual the procedures for converting interval metering data to dispatch interval metering data.
	IEMOP Revision: It is proposed that the detailed procedures be provided under the Retail Manual since it may require more complex procedures in the future.


Note: For convenience, please underline and put in bold letters the proposed changes to the WESM Rules.
IV. Referral 

	Date Received by MAG
	:
	


Proposed Amendment:    FORMCHECKBOX 
 Urgent      FORMCHECKBOX 
 Minor          FORMCHECKBOX 
 General
A. For Urgent Amendment (For the use of PEMC President only)
	Date Referred to PEMC President
	

	Certifies as urgent
	 FORMCHECKBOX 
 Yes           FORMCHECKBOX 
 No

	Convene the RCC within 48 Hrs.: 
	 FORMCHECKBOX 
 Yes           FORMCHECKBOX 
 No

	Remarks:



B. For Minor and General Amendment (For the use of RCC only)
	Date Referred to  RCC:                
	

	Remarks:




	Action taken: 

	Request for comments:

	 FORMCHECKBOX 
 Yes             FORMCHECKBOX 
  No

	
	Request written comments from:
 FORMCHECKBOX 
  DRG           FORMCHECKBOX 
  MSC          FORMCHECKBOX 
  PA          FORMCHECKBOX 
   TC 

 FORMCHECKBOX 
  MO             FORMCHECKBOX 
  ECO          FORMCHECKBOX 
   MAG

 FORMCHECKBOX 
 Other PEM Board Committees  
 FORMCHECKBOX 
 Other Interested Parties



	For further review of the Technical Sub-Committee/s:
	 FORMCHECKBOX 
 Yes    

Assigned to:

 FORMCHECKBOX 
 SO Sub-Committee     

 FORMCHECKBOX 
 MO Sub-Committee

 FORMCHECKBOX 
 Metering Sub-Committee  
 FORMCHECKBOX 
 Billing and Settlement Sub-Committee
 FORMCHECKBOX 
 Legal and Regulatory Sub-Committee



	
	 FORMCHECKBOX 
 No 

	For public consultation: 
	 FORMCHECKBOX 
 Yes             FORMCHECKBOX 
  No  

	RCC Resolution:
	 FORMCHECKBOX 
 Approved       FORMCHECKBOX 
  Disapproved

	RCC Resolution Number:
	

	Date of Resolution: 
	

	RCC Meeting No.:
	

	Date of endorsement to the PEM Board:
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