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                                                                                   ORCP-WM-RM-18-06
REQUEST FOR AMENDMENTS OR CHANGES TO THE RETAIL MANUAL
Proposals made only under this prescribed form shall be accepted and considered as submitted: 
This request for amendments to the Retail Manuals can be submitted to:

PEM Board
Attention: PEM Committee Secretariat
Philippine Electricity Market Corporation 

18/F Robinsons Equitable Tower

ADB Avenue, Ortigas Center
Pasig City, 1605 Philippines


Email address: rcc@wesm.ph




Fax Number: (+632) 395-2704
I.  Proponent’s Information
	Name                  
	Francis Saturnino C. Juan


	Designation         
	President and CEO


	Company              
	Independent Electricity Market Operator of the Philippines


	Company Address               
	19/F Robinsons Equitable Tower ADB Ave. Ortigas Center


	
	Pasig City


	
	

	Telephone No.                      
	02 318 9376


	Fax. No.
	02 636 0802


	Email Address
	nino.juan@iemop.ph



II.  Retail Manual Amendments Information
	Title of Retail Manual being commented:

Registration Criteria and Procedures
Nature of Request (please indicate with x)

  FORMCHECKBOX 
 Addition    FORMCHECKBOX 
 Alteration    FORMCHECKBOX 
 Deletion    FORMCHECKBOX 
 Clarification    FORMCHECKBOX 
  Clerical Correction



III. Proposed Amendment
	Title
	Section
	Provision
	Proposed Amendment
	Rationale

	PURPOSE & SCOPE OF APPLICATION


	I - 1
	Pursuant to Clause 2.5 of the Retail Rules, the Central Registration Body shall prepare and publish a Manual that shall provide the requirements and procedures for the registration of Contestable Customers, Suppliers and Retail Metering Service Providers in the WESM. 

The suspension and de-registration procedures shall be governed by the WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.

This Manual implements relevant provisions of Chapter 2 of the Rules for the Integration of Retail Competition in the Wholesale Electricity Spot Market ("Retail Rules").
	Pursuant to Clause 2.5 of the Retail Rules, the Central Registration Body shall prepare and publish a Retail Manual that shall provide the requirements and procedures for the registration of Contestable Customers, Suppliers and Retail Metering Service Providers with the Central Registration Body in the WESM. The criteria, guidelines and procedures for registration of metering installations are covered by the Retail Metering Manual. The suspension and de-registration procedures shall also be governed by the this Retail WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.

This Manual implements relevant provisions of Chapter 2 of the Rules for Competitive Retail Electricity Market or the Retail Rules for the Integration of Retail Competition in the Wholesale Electricity Spot Market ("Retail Rules").
	It is proposed to differentiate the manuals of the CRB with the WESM manuals.

Suspension and cessation of membership is associated with the WESM membership of retail competition participants. With the proposed non-mandatory registration in the WESM, provisions for those in the Retail Manuals may be removed.

The proposed title reflects the coverage of the document.

	Organization of the Manual/Interpretation


	I - 2.4.1
	a) Chapter I – Introduction and Generation Guidelines

b) Chapter II – Registration Procedures for Retail Market Participants

c) Chapter III – Suspension, Disconnection and De-Registration

	a) Chapter I – Introduction and Generatalion Guidelines

b) Chapter II – Registration Procedures for Retail Competition Market Participants

c) Chapter III – Suspension, Disconnection and De-Registration

	Clerical revision

Reflect proposed generic term for participants in the retail market

Suspension and cessation of membership is associated with the WESM membership of retail competition participants. With the proposed non-mandatory registration in the WESM, provisions for those in the Retail Manuals may be removed.

	General Guidelines
	I - 3

I - 3.1

I - 3.2
	3.1
All Contestable Customers, Suppliers and Retail Metering Service Providers authorized by the Energy Regulatory Commission are eligible to become members of the WESM subject to compliance with set membership criteria. Pursuant to Republic Act No. 9136, the Energy Regulatory Commission is the agency mandated to authorize other persons or entities that can be eligible to become members of the WESM.

3.2
Considering its implications, suspension and deregistration from the WESM shall be carried out in strict compliance with the procedures in WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.
	3.1
All Contestable Customers, Suppliers and Retail Metering Service Providers authorized by the Energy Regulatory Commission are eligible to become members of the WESM subject to compliance with set membership criteria. Pursuant to Republic Act No. 9136, the Energy Regulatory Commission is the agency mandated to authorize other persons or entities that can be eligible to become members of the WESM.

3.2
Considering its implications, suspension and deregistration with the Central Registration Body from the WESM shall be carried out in strict compliance with the procedures in this Retail Manual WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.
	Unlike WESM participants, eligible participants in the retail electricity market are not provided in the EPIRA.
Reflect proposed change in registration and manual name.

	Responsibilities - Compliance and Implementation


	I - 4.1.1
	Applicants. All Contestable Customers, Suppliers and Retail Metering Service Providers applying in the WESM shall comply with the requirements and procedures set forth in this Manual and in the WESM Rules and the Retail Rules.

	Applicants. All Contestable Customers, Suppliers and Retail Metering Service Providers applying for registration with the Central Registration Body in the WESM shall comply with the requirements and procedures set forth in this Retail Manual and in the WESM Rules and the Retail Rules.

	With the proposed distinction of the wholesale and retail markets, Suppliers and RMSPs should register with the CRB instead of in the WESM. Contestable customers are proposed to be registered by the CRB and would not need to apply.


	Responsibilities - Compliance and Implementation


	I - 4.1.2
	Central Registration Body. The Central Registration Body shall be responsible for implementing the pre-registration procedures and the handling of information exchange as set forth in this Manual.
	Central Registration Body. The Central Registration Body shall be responsible for registering Contestable Customers and for implementing the pre-registration and post-registration procedures and the handling of information exchange as set forth in this Retail Manual.
	Contestable customers are proposed to be registered by the CRB.

	Responsibilities - Compliance and Implementation


	I - 4.1.3
	Service Providers. The System Operator as well as the relevant Retail Metering Services Provider and Network Service Provider shall provide the information or document required of them to enable the timely assessment and action on applications for registration.
	Service Providers. The System Market Operator as well as the relevant Retail Metering Services Provider and Network Service Provider shall provide the information or document required of them to enable the timely assessment and action on applications for registration.
	No information is required from the System Operator for the registration of Contestable Customers, Suppliers, and Retail Metering Services Providers. The Market Operator may be required to provide data in de-registration procedures.

	Responsibilities - Compliance and Implementation


	I - 4.1.4
	Market Operator.  The Market Operator shall be responsible for assessing and evaluating applications for WESM membership in accordance with Chapter 2 of the WESM Rules and the WESM Manual: Registration, Suspension and De-Registration Criteria and Procedures. The Market Operator shall likewise be responsible for post-registration changes as set forth in the WESM Registration Manual.
	Market Operator. The Market Operator shall be responsible for assessing and evaluating applications for WESM membership in accordance with Chapter 2 of the WESM Rules and the WESM Manual: Registration, Suspension and De-Registration Criteria and Procedures. The Market Operator shall likewise be responsible for post-registration changes as set forth in the WESM Registration Manual.
	With the proposed distinction of the wholesale and retail markets, the MO does not have any participation in the registration of retail competition participants.

	REGISTRATION PROCEDURES – COVERAGE
	II - 1
	Pursuant to Chapter 2 of the Retail Rules, this Section:

a) Describes the WESM membership categories and levels of participation;

b) Prescribes the pre-requisites for applying for WESM registration; and

c) Provides the procedures for pre-registration by Suppliers, Contestable Customers and Retail Metering Service Providers upon integration of retail competition in the WESM.

The procedures and criteria for registering in the WESM as a WESM Member are covered by the WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures. This section provides information requirements and procedures that will guide the Contestable Customers, Suppliers and Retail Metering Services Providers in applying for WESM membership.
	Pursuant to Chapter 2 of the Retail Rules, this Section:

a) Describes the procedures for the registration of Contestable Customers by the Central Registration Body WESM membership categories and levels of participation; and
b) Prescribes the procedures pre-requisites for applying for WESM registration with the Central Registration Body by Suppliers and Retail Metering Services Providers; and

c) Provides the procedures for pre-registration by Suppliers, Contestable Customers and Retail Metering Service Providers upon integration of retail competition in the WESM.

The procedures and criteria for registering in the WESM as a WESM Member are covered by the WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures. This section provides information requirements and procedures that will guide the Contestable Customers, Suppliers and Retail Metering Services Providers in applying for WESM membership.
	Reflect the proposed distinction of the wholesale and retail markets and the proposed registration of contestable customers by the Central Registration Body.

	REGISTRATION OF SUPPLIERS – Overview
	II – 2.1
	Suppliers shall register in the WESM as a Direct WESM Members under the Customer Trading Participant category and shall fulfill all such registration requirements as provided for in Chapter 2 of the WESM Rules.

Distribution Utilities shall register as Direct WESM Members in their capacity as Local Suppliers and Suppliers of Last Resort.

Applications for registration shall be submitted to the Market Operator together with documents and information required by the Market Operator to prove compliance with membership criteria and requirements for registration.

Suppliers must have completed their registration as Direct WESM Members before they can transact in the WESM for their Contestable Customer counterparties.
	In order to transact with the Central Registration Body, entities that hold a license or authorization from the ERC to act as a retail electricity supplier shall register with the Central Registration Body. Suppliers shall should be registered in the WESM as a Direct WESM Members under the Customer Trading Participant category and shall fulfill all such registration requirements as provided for in Chapter 2 of the WESM Rules.

Distribution Utilities shall register with the Central Registration Body as Suppliers as Direct WESM Members in their capacity as Local Suppliers and Suppliers of Last Resort.

Applications for registration shall be submitted to the Central Registration Body Market Operator together with documents and information required by the Central Registration Body Market Operator to prove compliance with membership criteria and the requirements for registration.

Suppliers must have completed their registration as Direct WESM Members before they can transact in the WESM for their Contestable Customer counterparties.
	With the proposed distinction of the wholesale and retail markets, Suppliers and DUs should register with the CRB separately. Similar to the current requirement, they should be Direct WESM Members to be Suppliers.

	REGISTRATION OF SUPPLIERS
	II – 2.2
	Information Requirements
	Registration Procedures Information Requirements
	With the proposed distinction of the wholesale and retail markets, this Retail Manual should not refer to the WESM Manual and provide its own registration procedures.

	REGISTRATION OF SUPPLIERS
	II – 2.2.1
	The Supplier shall submit to the Market Operator the specific documents and information required as posted in the market information website to prove its compliance with WESM membership criteria and qualifications.
	The Supplier shall submit to the Central Registration Body Market Operator the specific documents and information required as posted in the market information website to prove its compliance with WESM membership the criteria provided under Clause 2.4.1 of the Retail Rules and qualifications.
	With the proposed distinction of the wholesale and retail markets, the Supplier should register with the CRB separately.

	REGISTRATION OF SUPPLIERS
	II – 2.2.2
	Once an applicant submits an accomplished application form with supporting requirements, the Market Operator shall assess and evaluate the application in accordance with Chapter 2 of the WESM Rules and WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.
	Once an applicant submits an accomplished application form with supporting requirements, the Central Registration Body Market Operator shall assess and evaluate the application in accordance with Section 5.2 of this Retail Manual Chapter 2 of the WESM Rules and WESM Manual on Registration, Suspension and De-Registration Criteria and Procedures.
	With the proposed distinction of the wholesale and retail markets, the Supplier should register with the CRB separately.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.1
	Registration shall be in accordance with the certification of contestability issued by the Energy Regulatory Commission which is on a “facility” basis in that each certificate is attached to a metering point. For registration purposes, entities who have more than one (1) registered facility shall have multiple registrations and, at their option, each registration may either be as Direct WESM Member or Indirect WESM Member.  

Directly-connected customers are required to register in the WESM pursuant to WESM Rules Clause 2.2.4.2 whether or not it is certified by the ERC as a Contestable Customer.


	Distribution utilities shall notify the Central Registration Body of any end user that has met the requirements to be certified as Contestable Customer and shall provide the customer information required in Clause 2.3.1.1 of the Retail Rules. Upon such notice, the Central Registration Body shall secure confirmation from the ERC if such end user has been certified as contestable and, if so certified, shall register the customer as a Contestable Customer.
Registration shall be in accordance with the certification of contestability issued by the Energy Regulatory Commission which is on a “facility” basis in that each certificate is attached to a metering point. For registration purposes, entities who have more than one (1) registered facility shall have multiple registrations. and, at their option, each registration may either be as Direct WESM Member or Indirect WESM Member.  

Directly-connected customers are required to register in the WESM pursuant to WESM Rules Clause 2.2.4.2 whether or not it is certified by the ERC as a Contestable Customer.
	It is proposed that the CRB register the Contestable Customers based on information from the DUs.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2
	Pre-registration Procedures
	Pre-rRegistration Procedures
	With the proposed distinction of the wholesale and retail markets, this Retail Manual should provide its own registration procedures.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2.1
	Distribution Utilities shall notify the Central Registration Body within fifteen (15) working days from its validation that a customer has met all the requirements of contestability.
	Every 15th day of the month, Distribution Utilities shall notify the Central Registration Body and provide customer information of end users that meet the following criteria:

a) it is not in the Contestable Customer registry published under Section 3.3 but has met the requirements to be certified as Contestable Customers; or

b) it is in the Contestable Customer registry but has changes in its customer information.

If the 15th day of the month falls on a non-working day, the Distribution Utilities shall send the notification at the immediately succeeding working day.
Distribution Utilities shall notify the Central Registration Body within fifteen (15) working days from its validation that a customer has met all the requirements of contestability.
	To facilitate the registration of contestable customers by the CRB, it is proposed that the DU inform the CRB of new contestable customers and any updates to customer information on a monthly basis.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2.2
	The Central Registration Body, within five (5) working days from receipt of such notice, shall secure confirmation from the ERC if such customer has been certified as contestable.
	Distribution Utilities shall submit to the Central Registration Body or update the following customer information:

a)
Customer name,

b)
Billing and service addresses,

c)
Customer’s account number,

d)
Customer contact information (telephone numbers and e-mail addresses)

e)
Meter number,

f)
Meter specifications (interval metering, channels), and

g)
SEIN of the grid metering point of the Distribution Utility where the supply of the end user passes through.

The Central Registration Body, within five (5) working days from receipt of such notice, shall secure confirmation from the ERC if such customer has been certified as contestable.
	Reflect information requirements under proposed clause 2.3.1.1 of the Retail Rules

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2.3
	Within thirty (30) working days from issuance of ERC's certification, the Contestable Customer shall register in the WESM. If a Contestable Customer intends to participate in the WESM directly, it shall register as Direct WESM Member and shall fulfill all such registration requirements. If a Contestable Customer intends to participate in the WESM indirectly, it shall elect a Supplier as its Direct WESM Member counterparty and said Supplier shall register the Contestable Customer as an Indirect WESM Member.
	Distribution Utilities shall use the form published by the Central Registration Body in the market information website in providing the customer information of the end users identified under Section 3.2.1.

Within thirty (30) working days from issuance of ERC's certification, the Contestable Customer shall register in the WESM. If a Contestable Customer intends to participate in the WESM directly, it shall register as Direct WESM Member and shall fulfill all such registration requirements. If a Contestable Customer intends to participate in the WESM indirectly, it shall elect a Supplier as its Direct WESM Member counterparty and said Supplier shall register the Contestable Customer as an Indirect WESM Member.
	Establish the form to be used by the DUs.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2.4
	Within five (5) working days from entering into a retail supply contract, the Supplier shall register its Contestable Customer counterparty as an Indirect WESM Member by submitting to the Central Registration Body a copy of its retail supply contract together with an accomplished application form and registration requirements as summarized in Section 3.3 of this Manual.
	Within two (2) working days from the deadline provided under Section 3.2.1, the Central Registration Body shall request confirmation with the Energy Regulatory Commission if the end users that meet the criteria under Section 3.2.1(a) have been certified as Contestable Customers.

Within five (5) working days from entering into a retail supply contract, the Supplier shall register its Contestable Customer counterparty as an Indirect WESM Member by submitting to the Central Registration Body a copy of its retail supply contract together with an accomplished application form and registration requirements as summarized in Section 3.3 of this Manual.
	Provides the timeline for proposed retail rules clause 2.2.2.

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.2.5
	N / A
	Upon receipt of confirmation from the Energy Regulatory Commission, the Central Registration Body shall include the new end users in the registry of Contestable Customers and update the published registry within two (2) working days.
	Provides the requirement for the CRB to update the published registry upon confirmation from the ERC

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.3
	Information Requirements
	Contestable Customer Registry
	Previous section referred to the information to be provided to the MO for WESM registration; this section is proposed to be replaced by a section on the registry of contestable customers to be maintained by the CRB in line with proposed Retail Rules clause 1.4.1.1(a)

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.3.1
	For Direct WESM Membership of Contestable Customers, the Contestable Customer (applying as a Direct WESM member) shall submit to the Market Operator the specific information and documents as posted in the market information website.
	The Central Registration Body shall maintain a registry of all contestable customers in the market information website including the customer information provided under Section 3.2.2.
For Direct WESM Membership of Contestable Customers, the Contestable Customer (applying as a Direct WESM member) shall submit to the Market Operator the specific information and documents as posted in the market information website.
	This details the requirement under proposed Retail Rules clause 1.4.1.1(a)

	REGISTRATION OF CONTESTABLE CUSTOMERS 
	II - 3.3.2
	For Indirect WESM Membership of Contestable Customers, the Supplier(applying on behalf of a Contestable Customer who wishes to be an Indirect WESM member) shall submit to the Market Operator the specific information and documents as posted in the market information website.
	The Central Registration Body shall publish the contestable customer information as provided under the Retail Manual on Disclosure and Confidentiality of Contestable Customer Information.
For Indirect WESM Membership of Contestable Customers, the Supplier(applying on behalf of a Contestable Customer who wishes to be an Indirect WESM member) shall submit to the Market Operator the specific information and documents as posted in the market information website.
	This details the requirement under proposed Retail Rules clause 1.4.1.1(a)

	REGISTRATION OF CONTESTABLE CUSTOMERS
	II - 3.3.3

II - 3.3.4

II - 3.3.5

II - 3.3.6

II - 3.3.7

II - 3.3.8
	3.3.3 XXX

3.3.4 XXX

3.3.5 XXX

3.3.6 XXX

3.3.7 XXX

3.3.8 XXX
	3.3.3 XXX

3.3.4 XXX

3.3.5 XXX

3.3.6 XXX

3.3.7 XXX

3.3.8 XXX
	These clauses refer to the registration of contestable customers to the WESM and are proposed to be deleted with the distinction of the wholesale and retail electricity markets

	REGISTRATION OF CONTESTABLE CUSTOMERS
	II - 3.4

(new)
	N / A
	Reporting
	Provide additional details on proposed Retail Rules clauses 2.3.1.3 and 2.3.1.4

	REGISTRATION OF CONTESTABLE CUSTOMERS
	II - 3.4.1

(new)
	N / A
	The Central Registration Body shall provide a monthly report to each Distribution Utility on the timeliness and completeness of its submission under Section 3.2.1 on or before the end of each month.
	Provide additional details on proposed Retail Rules clauses 2.3.1.3

	REGISTRATION OF CONTESTABLE CUSTOMERS
	II - 3.4.2

(new)
	N / A
	The Central Registration Body shall submit a quarterly report to the ERC and the DOE on the timeliness and completeness of the submission of the Distribution Utilities with Section 3.2.1 on or before the 15th day of the month after the end of each quarter.
	Provide additional details on proposed Retail Rules clauses 2.3.1.4

	REGISTRATION OF METERING SERVICES PROVIDERS
	II - 4.1
	Persons or entities wishing to register with the Central Registration Body as a Retail Metering Services Provider must have been authorized and issued the pertinent license or authorization to operate as Retail Metering Services Provider by the ERC and shall register in the WESM as a Retail Metering Services Provider and shall fulfil all such registration requirements as set out in Chapter 2 of the WESM Rules.
Upon the commencement of retail competition, Distribution Utilities shall serve as the default Retail Metering Services Provider for Contestable Customers with service addresses located within their franchise area and are deemed registered in the WESM without need of complying with registration requirements
	Persons or entities wishing to register with the Central Registration Body as a Retail Metering Services Provider must have been authorized and issued the pertinent license or authorization to operate as Retail Metering Services Provider by the ERC and shall register with the Central Registration Body in the WESM as a Retail Metering Services Provider and shall fulfil all such registration requirements as set out in this Retail Manual. Chapter 2 of the WESM Rules.

Upon the commencement of retail competition, Distribution Utilities shall serve as the default Retail Metering Services Provider for Contestable Customers with service addresses located within their franchise area and are deemed registered with the Central Registration Body in the WESM without need of complying with registration requirements.
	With the proposed distinction of the wholesale and retail markets, RMSPs should register with the CRB instead of in the WESM.



	REGISTRATION OF METERING SERVICES PROVIDERS
	II - 4.2
	Information Requirements
	Registration Procedures Information Requirements
	With the proposed distinction of the wholesale and retail markets, this Retail Manual should provide its own registration procedures.

	REGISTRATION OF METERING SERVICES PROVIDERS
	II - 4.2.1
	At the commencement of retail competition, the Distribution Utilities acting as default Retail Metering Services Providers shall submit the following to the Market Operator:

XXX
	At the commencement of retail competition, tThe Distribution Utilities acting as default Retail Metering Services Providers shall submit the following to the Central Registration Body Market Operator:

XXX
	With the proposed distinction of the wholesale and retail markets, RMSPs should register with the CRB instead of in the WESM.



	REGISTRATION OF METERING SERVICES PROVIDERS
	II - 4.2.3
	Once an applicant submits an accomplished application form with supporting requirements, the Market Operator shall assess and evaluate the application in accordance with Chapter 2 of the WESM Rules and WESM Registration Manual.
	Once an applicant submits an accomplished application form with supporting requirements, the Central Registration Body Market Operator shall assess and evaluate the application in accordance with Section 5.2 of this Retail Manual Chapter 2 of the WESM Rules and WESM Registration Manual.
	With the proposed distinction of the wholesale and retail markets, RMSPs should register with the CRB instead of in the WESM

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5
	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION
	GENERAL REGISTRATION PROCEDURES ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION
	The contestable customer information is proposed to be part of the registration of contestable customers in Section II-2. This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.1
	Prior to the commencement of retail competition and at any time thereafter, the Distribution Utility shall submit information as may be required by the Central Registration Body on all end users within its franchise area that it deems to have already met the required demand threshold.
	Overview

This section describes the general registration procedures for the registration of Suppliers and Retail Metering Services Providers with the Central Registration Body.

Prior to the commencement of retail competition and at any time thereafter, the Distribution Utility shall submit information as may be required by the Central Registration Body on all end users within its franchise area that it deems to have already met the required demand threshold.
	This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.2
	The Central Registration Body shall, from time to time, publish the list of information that it requires and the timetable and procedures for submission.
	Procedures

The Central Registration Body shall, from time to time, publish the list of information that it requires and the timetable and procedures for submission.
	This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.2.1
	N / A
	Within three (3) working days from receipt of the application, the Central Registration Body shall advise the Supplier or Retail Metering Services Provider if it requires submission of additional information. In case of failure by the Supplier or Retail Metering Services Provider to fully comply with the requirement to submit additional information, the Central Registration Body may consider the application as withdrawn. The Supplier or Retail Metering Services Provider may re-activate the application by submitting a new application.
	This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs. The procedures are patterned from the WESM registration manual.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.2.2
	N / A
	If the submissions prove the compliance of the Supplier or Retail Metering Services Provider with the criteria, the Central Registration Body shall approve the application of the Supplier within three (3) working days from the receipt of the application or, if the Central Registration Body requested for additional information, three (3) working days from the receipt of the additional information; otherwise, it shall disapprove the application.
	This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs. The procedures are patterned from the WESM registration manual.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.2.3
	N / A
	The Central Registration Body shall send a notice within the same working day to the Supplier or Retail Metering Services Provider if its application has been approved or disapproved. If the application was disapproved, the notice shall include the reasons for the disapproval.
	This section is proposed to contain general registration procedures that apply to the registration of suppliers and RMSPs. The procedures are patterned from the WESM registration manual.

	ESTABLISHMENT OF CONTESTABLE CUSTOMER INFORMATION GENERAL REGISTRATION PROCEDURES
	II – 5.3
	N / A
	Continuing Compliance

To maintain its registration, the Supplier or Retail Metering Services Provider may be required by the Central Registration Body to submit information and documents to show whether or not it continues to comply with the criteria required of Suppliers or Retail Metering Services Providers.
	This provisions establishes the requirement to continually comply with the documentary requirements to maintain registration.

	SUSPENSION, DISCONNECTION, AND DE-REGISTRATION
	III
	SUSPENSION, DISCONNECTION, AND DE-REGISTRATION

The suspension, de-registration and cessation of the membership of the Suppliers and Contestable Customers in the WESM shall be governed by the WESM Rules
	SUSPENSION, DISCONNECTION, AND DE-REGISTRATION

The suspension, de-registration and cessation of the membership of the Suppliers and Contestable Customers in the WESM shall be governed by the WESM Rules
	Suspension and cessation of membership is associated with the WESM membership of retail competition participants. With the proposed non-mandatory registration in the WESM, provisions for those in the Retail Manuals may be removed.

	SUSPENSION, DISCONNECTION, AND DE-REGISTRATION
	III - 1
	N / A
	COVERAGE

Pursuant to Chapter 2 of the Retail Rules, this Section:

a) Describes the procedures for the de-registration of Contestable Customers by the Central Registration Body; and

b) Prescribes the procedures for de-registration of Suppliers by the Central Registration Body.
	With the proposed distinction of the wholesale and retail markets, this Retail Manual should provide its own de-registration procedures.

	DE-REGISTRATION OF SUPPLIERS
	III – 2
	N / A
	DE-REGISTRATION OF SUPPLIERS
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 2.1
	N / A
	Overview

A Supplier shall be de-registered by the Central Registration Body if it has been de-registered in the WESM by the Market Operator.
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 2.2
	N / A
	Procedures
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 2.2.1
	N / A
	Within one (1) working day from the determination of the date of de-registration of a Supplier in the WESM, the Market Operator shall notify the Central Registration Body of such de-registration and its effective date.
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 2.2.2
	N / A
	Within three (3) working days, the Central Registration Body shall notify the Contestable Customers of the Supplier of the de-registration.
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 2.2.3
	N / A
	The Central Registration Body shall de-register the Supplier at the date provided by the Market Operator.
	It is proposed that provisions for the de-registration of suppliers that have been de-registered in the WESM be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 3
	N / A
	DE-REGISTRATION OF CONTESTABLE CUSTOMERS
	It is proposed that provisions for the de-registration of contestable customers due to relocation be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 3.1
	N / A
	Overview

A Contestable Customer shall be de-registered by the Central Registration Body if it has relocated its facility and the Energy Regulatory Commission has issued a new Certificate of Contestability for the facility.
	It is proposed that provisions for the de-registration of contestable customers due to relocation be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 3.2
	N / A
	Procedures
	It is proposed that provisions for the de-registration of contestable customers due to relocation be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 3.2.1
	N / A
	Upon completion of the relocation of a Contestable Customer under Clause 3.2.3 of the Retail Rules, the Central Registration Body shall de-register the previously registered facility of the Contestable Customer.
	It is proposed that provisions for the de-registration of contestable customers due to relocation be included in the manual.

	DE-REGISTRATION OF SUPPLIERS
	III – 3.2.2
	N / A
	The Central Registration Body shall update its registry of Contestable Customers within two (2) working days.
	It is proposed that provisions for the de-registration of contestable customers due to relocation be included in the manual.
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	Date Referred to  RCC:                
	

	Remarks:
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	Request for comments:
	 FORMCHECKBOX 
  Yes            FORMCHECKBOX 
 No

	
	Request written comments from:
 FORMCHECKBOX 
 DRG           FORMCHECKBOX 
  MSC           FORMCHECKBOX 
  PA           FORMCHECKBOX 
  MO
 FORMCHECKBOX 
 ECO            FORMCHECKBOX 
  RCC           FORMCHECKBOX 
  TC           

 FORMCHECKBOX 
 Other PEM Board Committees  
 FORMCHECKBOX 
  Other Interested Parties 

	For further review of the  Technical Sub-Committee: 
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